https://doi.org/10.18807/jsrs.2021.11.1.031

Journal of Service Research and Studies

NE-E

or

B
o) B
T =0
O o u“u%o
R R
wWoOW oo R w
= " <) o A P
oananwran%an
o Al AT AL AL A
}ﬂﬂaﬁﬂﬂﬂ
=<0 E* E_ Jo Wl Wl
FAl AR
e s (- e PO
WE R 58D @
T v o v oMW o S
B < << 444ﬁa551m
< S R
ﬂo
o
®O fas
v s =
e o A
ais o ~ oo
NK] A ﬂ.mo momw
m.x‘w .ﬂ o]HllJ-_voE
woRoow BT X
T o A MoAR H_r_]ﬂ
= N i)
= = N ol B
"ONRN W B KB B
WW oo o;m oo
M_.NIMZZZ@L33333
o 4 o

ki

ol

A

Ngelznge) U8B0l Eobsl =YL, 3TE £ FolA

o

F) 2Ry Axe] £7)%5L o] PrhRA

& 2

3
pil

o} o2

Holate] o2A= A% Feo] rheEien,

[e)

i

A

olfrz AFrEd s

FSAT.

9|

A Hed 2AF A5 AA

9

FgL A 2oE vt AlEA

i

Al

o - 47)

RN
o

R} 985

Al
4

SEE

o~
T

FAIRE 7R_le] A4

9|

oE TRAR stog AR
3}7]

EONE
SRl Mo Bage e

A7) ¢
ol o gl

3

b

o

=0
|

7.

—
aQ

E
=

o)gstr] 9

=
=

H RHe715 ey kA o]

]

5

e

ofp

o}J

off

fofok & Aol

23

A

=
=

3 P B

7=, S

A AE
-, ==

Aol FFAEZ.

iz
ar

A4Y 0219 1€ 319), FAYAE 2021 2€ 179Y), AAEE Y (20213 2€ 219)

El
o

7

Q)
=

=
=

A 1ARE] AAL Sl =g

AFE

H
L

31



AMu|AoiT M113 M1Z, 2021. 3

1. MB

TUe] ERF A=s 1989d A =19 =%
ABge] A8 Ao @A ofe AT
277k S0 1 715 %ol Bk QIEHAW.
Kim, 2015, 3p% Q% 2o ofs) A5 E3bg,
BAR el ofF ol wEo] ©|EnY Hgo o
A gk glom ol el ojmH] FEhe 7153
29loA Agsha gk FNES oa ¥
& gk 918 o Nade|RRHel 719
sfol mApaa sgom, NYIENY A
Sofdel wet Az ARl JRel 37k

Al HATHD.H Kim et al., 2013). RAAAA = HE

ot rr

A1 A 2& vigo® dgsta AYgt As F9
AFEHE BPFS 2Asa, o2 <8 A%H 3
Ake] gl AHAQ FFE PIAE dFE
ke At=2A Agstal @A ol ZAG g% 59
o] @FHTKEK. Chung, 2001). ©]¢} 72L& olf=&
B} AFHT BAMAL ZFAS AR XEG T =
= 7 et RFYRRFY JRIAT FTFeEA

R Fako] Frkste] sy A7ke 4
8 4 QITKEK. Chung, 2000). ©]
o FEMRARPARAA A oJshd “JFAE o
ARl ZEAR] oy A9, vl YA|skA|
S A7l fEl AAE, GAH 9T & A
F2Ed gkl AostATiNIOSH, 1999). €A o3
“TEAL S F e dF7F oAU ik 9
F7} opd ) A7)E ~Eg 2 ukS” o]tkSR. An,
2016). HF-2E# e JRI0Al 25, A74AS,
AAELS T Ut A4l AeS fasia 414
Ao o8 JFsAE Fo|E s HHOEE
ARNEE, A REYS ASIAA ik sl 4
dANe] S7F S 2 A FAE dorr=
$1h(S.J. Chang et al, 2005). £3] ZAFAEH AR
sl -&F, EPol, okE e, &
2] AAA A AAG A3t Ao, 5 5 AA
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Ae Aol STkl Qe
(Public health service : Healthy people 2000, 1991).
A FHolME LA EA19] T840 tiTy
Ao m(Ministry of Health and Welfare, 200D <]
2 ATE sl AFEH2TF ZEAY BAHT
< g%t ARdo] B vt JITUM W et al,
2003). SHA|RE AF-~EH 9} HAAAel tig o=
B Foke| AT F tiFe] 1teA FARAE O
o= sHSH Yoon, 2009, HC. Kim, 2006, SI
Woo, 2015, Hrols A A=A FAle] gt
ATE A 2 FAlolth HEe Eiods
§42 FAAS] BF I F skl BPIALY
HAMAL ZF2 ] i3k 2APY WA 9o O A
TR AolshAl VR 91eS]. Park, 200D £ 4
TollME B 2529 AF2E vt A4l
Bl thell spefetal RFAAL -2

T Fe AR TzAsEA 285t

2T E

Ao}

al

2. 01 HiZ % 7H M3

2.1 ZFAEHA

“PEA HY e g 7RI “2EFAE
(Stringer)” @l FeiE ZEd 2=
SAZ 73 S AE-E I Sk A=l tist
o zpilo]l A g IS A8k Slsl st
Aast= Hkg” olgkar Aot Selye, 1952). o}
7t AFAEG T AF AdSelA dAsE 259}
Wg ~EYA20W. Shn, 2015 27} 2R
ARNA AEshs 279 doE BEE 2E#HA

=

= =

L “«l e
—1 H

“galA,

2o

SICHHR. Park, 2018). = HF-~EH
b Q7AYo 224k FEoly Ak, nlrHaT)
AR S wf 7= F3lg AAA - A A
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=
FrEdzE FYH 2EYZ2 WSS UL

1=

o> il

A

N



B 225|| FDAseAe} HARRY

A48 AIE 7HHTE AR RAH | 1}
ARl 2E# 2~ 1S FU3H(ON. Ju, 2014) 7Y
oAl A 2 53 2o AlAAH AYe Yo
7)3(LH. Rho, 2003) ¥87-& FL38AY A7 &4
I AR NS AT e 5 A SH EA

2 /M= FoiParker, 1983). S-EluEllA=
e ARrEY 2 Qe $-25, U, B
Al T e AANH A AABAH A9 FE
T 2 A AEE ARk Aol AL
Z Z7)sta JTHTS. Um, 2013). Extsla xg3
HALEE dophs duijleAl 2EdxEs I3

£ 840y ZAARIA ARAEGAE TS
o] FAA EAjoltk spARE 22 iRl 4o
Fooln] Aoplds Adske Fol7lx e 3
AR 247 IAHooF & dayo]l QUTHKY.
Yu, 2012).

2.2 Az

2016). 1574419148 91 3 (NCMH, National
Committee for Mental Hygiene)= AAAZRS  “t}
B BAA Aol Ae QA ek AdE|Te] oy
e AL IS SR U e
9”7 & 9usita SO HHR Kim, 20129014
AL, AARAZHWHO, 200H)= “AHAAZS
BAAZke] FRRto] ofegt Ajjlo] A4l FHE&
At 4ke] 2EH 2ol -5k, AJiHAo|al B
g A 9T 5 o, ALY AHARSel| 7]
4 & well-being FE” T ASFHTHY.H.
Yoon, 2016914 A|QUR). olAH Hel HrlzH7g o]zt

whea B BAAe AEIIE e
foi2 AREEHHW. Lee, 19852 HR. Kim, 2012
o4 AL ol FNcle] AB1E Fgolt 47
2 55 EFsk= JHdoltkES. Cho, 1994 ; HR
Kim, 2012).

2.3 Z|FAER AL MY

= 84% A Hgken dF 7

%, A% W A5 T ot o= AGSiA AR
2EY 27} Z7Fhs FA0ITHKY. Yu, 201D, =
& AR1Ef e TF 89 S &8 EY T
ofg] A Ak dor|a Bl -2, 7tk X
Z G3ITHYS. Lee, 2008). 4

A= @odle] ¢ = AWl 50 ~ 80% 7F 2E
o

i

(JM Lee, 2008< J.S. Sung, 2017014 A1E). ©]A]
H =g AF2EYAE [T S=A oY A
A, AR ABE e Hal ARl g o8<
@AY A7} AskEr ARREsr) gdasks ©
ofF] FAAQ AxE Adsh] weel I AHEd
el $8A0l Hs tiFEL UTHTS. Unm,
2013). Ade Tl ake FHlskaL Ade] Aopdd
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Fig. 1-1. Model of the Research
3.2 XIE £F| 4y

2Ef 27t A
ofR 7] 9%k A
ZAbolH -‘%iﬂi%r%‘%‘—% ARg3te] Fakge
Aol 2Ask = 3 HAAAL 78] BYAIA}
%%&1%034%&;§xhﬁ%gdﬁq

34

r2

:rLXVP 511‘:* 713l AR st R
T OVEAlAl A7 52 At
5 AEs AANSATh
St 3 E9] F7]= G-power 3.1 &
2Of0R *&%‘3}91% o] Cohen®] 2ol w} ot
5 I} 371 0.15, o)== 0.05, A
Ak A3} 1159elutk &
ZF 12655 33 dde= 3
AEAZE BT 35El o
:E':X]E ALJek 1235-2] &
o] &3]tk

ETE AN BEAE o185

E/\-l X]U/\Egﬂ/\

el

o
BgoR PASIET threl o
37] Slste] A, Az, AEA),

N

= =
T 5 8EHS

2 FAs e, SJ. Chang, et al(2005)el <Js] 7H
e =l AR2EYs A =7 BE5Y

(KOSS-SF, Korean Occupational Stress Scale Short
Form)-&
A7} S.J. Chang(2000)9l &Jaf 7 Ak3)Ale) A
ARrz ZAST BEIPWISHL o 8dkd 24
o,

B AgolA AgE ZHETe) AHEE 2
Eg~ z+ W9 Cronbach’s a AlF7F 25

o] &3l ZABAEHYAE =AY AHA

i

e

O. 706

owo]oiolzq AAAZY 2+ ¥M5=2] Cronbach’s a Al
o IR BT (0734 oo R =S AYEE HYY
<Tab. 3-D.
Tab. 3-1. Result of Reliability Analysis
n Cronbach’s «
job demand 4 0.735
job insufficient 0.801
Sress  job control 4 076
job insecurity 2 0.789
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interpersonal conflict 3 0.710
organizational system 4 0.790
lack of reward 3 0.759
occupational climate 4 0.731
social performance
and self-confidence 8 0.867
mental depre‘ss&on. 3 0.829 0518
health sleepmg. disturbance 9 0.734 g
and anxiety
general well-being
and vitality > 0.742
3.4 T2 2A 4HY
B AA 1" A8 BM SPSS statistics
version 25 o8t Tt 22 24 Sith
AR, dubd B HI=EA(Frequencies

Analysis)= AABFAT

A, AF2Ed 2T A7l v FEl
sl sHetstr] flal 324 (Regression analysis)<
AN

3.5 giqe| ey W

2 ATE e Pest 293 REE 9P
Solistme] 7RIS Aas]
(431%13: DIRB-201803-HR-E-006)& & & %3]
9 Q7 Gl wet WA=k

Ao B2, A Py 5o O BE AYS
WL olslty] AEg Aol MY F el
o} FASGON $PY BE ATE 243 AT
BHS e ST HolE sk 2k A%
A FHAAL ARG 5 gor ol e

oloe Az 8L AsAnt

m{m
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4.1 SPLHYRIC] LN SN

ATk YukH S

i B

123vgel disf N=E4=

setspy] Sislel =

Tab. 4—1. Respondent’s characteristics

class frequency %
gender M 21 171
F 102 82.9
under 27 39 317
over 27
age under 30 ol 41.5
over 30 33 26.8
q college 21 17.1
c:tign university 9% 78.0
graduation school 6 4.9
relig religious 41 333
ion no religion 82 66.7
marr married 19 154
lage single 104 846
under 30 million 70 56.9
annual ~ over 30 million

income  under 40 million o 325
over 40 million 13 10.6
staff 83 67.5
—— associate 32 26.0
assistant manager 4 3.3
manager 4 3.2
under lyr 23 18.7
leré%th Tyr-under 3y 67 545
work 3yr- under Syr 16 13.0
over Syr 17 13.8

4.2 TPAERIAGL HAIZZL

A 2532 AR2Ef 2T Az
XG9S B4 98 deslAEAs A
stgem 1 A= (Tab. 4-2>%}F 2t

Se3] AR Ay, AF2Edas Al
SAHSE FostA AW 4TS F= HAoE U
ERTH 3=0.540, p<0.00D) } AR EYAE o
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Srddsd - A|AFE(3=0.646, p<O.00D), &
(3=0312,  p<0.00D, gl - EeK 3=0.335,
p<O.00D),  LWEAZF - AWE(3=0.270, p=0.00)0=
EAZOE oA A2 FIS vA= FoE
Uehsteh

Tab. 4—2. Regression analysis of job stress

and mental health

B SE 8 t p

constants 1.204 .854 1.409 .161
mental A
health ment.

health 112 016 .540 7.053 .000

F=49.744, p=0.000, R=0.291, Adj R=0.285

social constants 1.500 -1.572 .119
performance
and ?:;tﬁl 259 028 646 9.299 .000
self-confidence

F=86.478, p=0.000, A=0.417, Adj A=0.412

ZAAA(B=0.284, p=0.00D, RHAZAH(3=0.443,
p<0.00Do] FErasd - ANE R FAHCE
FosAl A2 FFe F= AR Yepgth

Tab. 4-3. Regression analysis of job stress
and social performance and self-confidence

B SE B8 t p T VF

constants -2.767 1.782 -1.553 .123

iob demand 042 016 .168 2.579 .011 .873 1.145

-

msuficent 015 016 067 921 .359 .695 1.440

job control

job insecurity .020 012 113 1.702 .091 .836 1.196

nerpersonal - o0 016 122 1.917 .058 .916 1.092

conflict -

organzational oo 013 284 3.497 .001 .566 1.767

system

lack of revard.097 019 .443  5.062 .000 .485 2.063
tional

OCCUPAONE_ 597 015 -.120 -1.754.082 .789 1.268

climate

constants  1.139 1.052 1.082 .281
depression mental
health 0.071 .020 .312 3.611 .000
F=13.041, p=0.000, £=0.097, Adj £=0.090
sleeping constants .356 .683 521 .603
disturbance  ental
and anxiety  health .050 .013 .335 3.909 .000
F=15.279, p=0.000, £=0.112, Adj AZ=0.105
general constants 5.678 1.189 4.775 .000
well-being  mental
and vitality  health .068 .022 .270 3.088 .002
F=9.538, p=0.002, #=0.073, Adj ~=0.065
4.3 ZFLAEYAQL HetrlSE - AP RIRI=
BPAA 2] ARsEdogt HAA F
AP - AR e JFE B
7] fE oEEAEAe Ao O Ay
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F=21.984, p=0.000, R2=0.572, Adj R2=0.546

4.4 MRAEHAGL 28
HYPAA 2R HRiEdIL BTG F

< AABI e T Ad= <Tab. 4-H} 2tk
O3y 23 AFe1(63=0.195, p=0.030),

A5 (30254, p=0.012), EFFHH

(3=0.249, p=0.039°] =l FAZSE frolsiA

DS IS F= o= e
Tab. 4-4. Regression analysis of job stress

and depression

B SE 3 t p T VIF
constants ~ -1.827 1.363 -1.340 .183
job demand  .027 .012 .195 2.200 .030 .873 1.145




BHAA 20| NRAEA} FHAZZ

Tl RIBAE OIEII_I-I_-|7|' . AHOd24

WSUAENt 00 013 254 2.553 012 695 1.440 4.6 HREAEAR0L LERIZ - 85

job control

job insecurity  .004 .009 .040 .439 .661 .836 1.196 B 222e] AR e 2yl AAAL =

MBS 003 012 023 -261 795 916 109z LRI AR wlAle 3L RSP A
d_ S AENS Ao 1 Ad= <Tab. 4-6

organzational 19 014 151 1.373 172 566 1.767 SiEE AR5

system 1}z

lack of reward .031 .015 .249 2.090 .039 .485 2.063 o3 AR Anp RAARAE(3=0.265, p=0.033)

:ﬁzﬁm 008 012 .067 722 472 789 1268  ©l ¥R - Aol BAH R folsiAl A+

F=4.412, p=0.000, £=0.212, Adj A=0.164

=

¢
>,\I

102 e

Tab. 4-6. Regression analysis of job stress
and general well-being and vitality

B 2RAY ARiEdT) BADY F I S R
ZHAbol - Bolo]] |z ke BXE] s th constants  3.524 1.570 2.245 027
Z3|AENES AP oM T A= <Tab. 4-5>%} job demand .026 .014 .165 1801 .074 .873 1145
1 insufficient
At m; mtenl 014 135 1318 190 695 1.440

o3| EA A AT QTH(B=0.315, p<0.00D), i oo

iob insecurity —013 010 -117 -1251 213 836 119
ARALA A(B=0.247, p=0.009)7} FAAo] - & ?Ot msemaly
bl EAHOZ folalAl AW B FE Ao T 02 04 014 152 880 916 1092
rtior]
Z Yehsith OIENZAONE 11 016 080 706 482 566 1.767
system
Tab. 4-5. Regression analysis of job stress lack of reward 037 017 265 2159 .033 485 2.063
and sleeping disturbance and anxiet tional
prg y occupaliondl - 19 013 137 1420 158 789 1.268
climate
B SE 8 t p T VF F=3.132, p=0.005, R2=0.160, Adj R2-0.109
constants -1.932.841 -2.299.023
] 1] X
o demand 029 008 .315 3.771.000 .873 1.145 5. 4 ¥ uF
i
mSUficent 00 008 247  2.639.009 695 1.440
job _control 5.1 751-5
job insecurity .009 .005 .138 1.620.108 .836 1.196
interpersonal _
ooty 002007 027 -329.743 916 1.092 B T HEAA 2Ele] AR e} A
:;gfgfnza“o“al.ooAi 008 .045 432 666 .566 1.767 A7) BXE Aol e Loprr] 3 A%
ZA HolgH==2HO 2l_F H X3
ok of revard 014 000 167 1.493.138 485 2.063 . GTeIth HelERFENME ARESto] s
- Aol 2ABL S B HHAAL FlThe] LA
occupational = P =08 T
o 013,007 163 1.859.066 789 1.268 293 1EEE eR AEe $97 B 135
F=7.026, p=0.000, R2=0.300, Adj R2=0.257 .

37
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e As= Z9 AFES AH BM SPSS
statistics version 255 o|-83sl tEI|lHEAMS A
At o, Ao A= o3 Bt

D ARG 5 98y - ARE Rl 4
FQB=0168,  p=001D),  ZAAA3=0.284,
p=0.001), BEAFEAA(3=0.443, p<0.00Do] o]k
WS = Ao =Z YET

2 A F Sode HEAWB=0.19%5,
p=0.030), AFAEA HA(3=0.254, p=0.012), BAH
AH(3=0.249, p=0.039)0] FoJ3A AeE F= A
o2 Vepgtk

) AR F SuAl - Bolels ARay
(30315, p<O.00D, AEASA  Ao(B=0.247,
p=0.010)7} F&JstAl e T+ ASE YeRith

4) A% T LR} - Aol BARAA
(13=0.265, p=0.033)°] FJsHAl Vs F+= 2=
UERstT

A%

o~

al.(2009)8] ATlA AFLEY e
& It sigon, AETdEs
JH Ha, at al(2009)8] dAToAz 2
B G PRt sl B
ANE JEPRITE sHARE 7 AT
RN Ao, AFEH, WA,
RARAAE, 2AEst T el BE
of Y& mIga 3 Hhd, B AFoM=
ZAA|, B9 4714

bt

b
_‘
]
E\D
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H

s
= E
>
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el
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)

T, ARAEY Ao, 2
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HJ. Kim2015)¢} T.S. Um(2013) 9A AF-2Ed
o} ATl frofgt BB FRAAE 7

F2EH 2T A% 723

REX (>

k=)
B
k)

o] AHeA| Eahrial
o] ALTE HAilxd7e
3] Aol tisk Bio] HHeA] e
o] A thal ab B AT} fARH
WAtk olel= ARBIEANE tiFo R
Ju@0149)e] A9 EAE ddeE g AFNH
Woo., et al. 2009, H.C. Kim, 2006, SH. Yoon, 2009)
NNE AF2Ef et FAAGLS Fofdt 9 &
AL 7KW AF2EH2TF 5555 AANA%

A Fe vt siGith olAH AFAE
gl 2=o} AAI7e] Afolol| A AF1Ed v}t BAH
2 FEFE PRIThE ARl o] dTE FEl de
et ol wet sRtadlels tha zjoly

Aq17 B4

M

s
o L -
Z ool e

¢

=

—_

ol

228} BAA7Y] FANA AFNEE 2o
atle W AR dREe] ¥ woRivke A1
A9 AFE wFo] E wi(TS. Um, 2013, BY.
Lee, 2008, KH. Lee, 2018) &% Xt} sifd 2%
2Ed 29} AAz7e] Al tigk A7t Al
ofof & Zojtt.
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The Job Stress and Mental Health of the Insurance Reviewer

Kyoungjin Song* - Jeongwon Lee™*

ABSTRACT

The net function of the domestic medical insurance system is highly regarded, but due to the problem of
incomplete coverage, the public wants to secure coverage through private medical insurance subscription. As
a result, the subscription rate of private medical insurance has recently increased, and the billing rate has
also increased. As the number of people seeking private medical insurance increased, workers at private
medical insurance companies are experiencing increased job stress and side effects, especially for insurance
reviewers who are in charge of paying insurance, such as communicating with customers who claimed
insurance and contributing to the company’s profit.In response, this study analyzed the effects of job stress
on mental health of insurance reviewers and conducted a descriptive survey study to reduce job stress of
insurance reviewers and promote mental health.

The analysis shows that job stress for insurance reviewers has a significant impact on mental health (+).
In detail, job stress has a significant impact on all four factors: social performance and self-confidence,
depression, sleeping disturbance and anxiety, and general well-being and vitality. This study showed that job
stress in insurance reviewers has a significant (+) impact on mental health. Job stress can cause side effects
in organizational aspects, such as reducing enthusiasm for job performance and increasing turnover and
resignation rates, but it can also worsen individual physical health and cause diseases such as depression and
anxiety, causing mental health to be impoverished. Therefore, in order to prevent this, appropriate work
stress prevention methods and countermeasures should be provided to help reduce work stress and improve
mental health.

Keywords: job stress, stress, mental health, depression, insurance reviewer
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