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Future Direction and Prospect for Education of Persons Conducting Clinical Trials
Through Survey Analysis of Real-Time Untact Education of Persons Conducting Clinical
Trials (Kyung Hee University Hospital)

Su Jin Kang', Chi Hoon Maeng?’, Sun Ju Lee’

'Education Center of Persons Conducting Clinical Trial, Kyung Hee University Medical Center, Seoul, Korea
*Division of Medical Oncology-Hematology, Department of Internal Medicine, Kyung Hee University Medical Center, Seoul, Korea
*Department of Urology, Kyung Hee University Medical Center, Seoul, Korea

Purpose: The purpose of this study is to investigate a satisfaction survey of untact education and platforms that can be used for untact
education to provide recommendations on future development of Education of Persons Conducting Clinical Trials.

Methods: Online survey was distributed among students who have taken Untact Education of Persons Conducting Clinical Trials. The
result was separated according to topic and descriptive statistics was used for analysis. The satisfaction survey used 10-point scale.
Results: Of the 1,720 students who received the survey, 1,347 (78.3%) responded to the lecture satisfaction survey. The satisfaction
level for broadcasting program (Kakao TV), an untact educational platform for the education of clinical trial workers at Kyung Hee
University Medical Center, was relatively high with 8.09+1.99 points. Average score respondents recommending Kyung Hee University
Untact Education of Persons Conducting Clinical Trials was 8.03+1.83 and customer recommendation score (Net Promotor Score)
was 27.1%. Satisfaction level of the preferred training time was divided into weekday-morning (8—11 AM) (8.16+1.75), weekday-
afternoon (12—4 PM) (7.73+2.07), weekday-evening (5-9 PM) (7.78+2.22), and weekend-morning (9—11 AM) real-time untact
education (8.48+1.76) and analyzed. There was a noticeable difference between weekend-morming and weekday-afternoon (p<0.0001)
and weekend-morning and weekday-evening (p=0.0001) real-time untact education. When asked about conducting education after
COVID-19 pandemic ends, 79.2% (1,012 of 1,279) of the respondents answered that they prefer real-time untact education while 20.8
% (266 of 1,279) preferred face-to-face education.

Conclusion: Online education, without time and space constraint, is expected to be the mainstream market in Korea for Education
of Persons Conducting Clinical. Kyung Hee University Untact Education of Persons Conducting Clinical has achieved above average
satisfaction using Kakao TV. Kyung Hee University Real-time Untact Education of Persons Conducting Clinical Net Promotor Score is
27.1%, which is above industry average, communication with trainees should be considered to improve Net Promotor Score.
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Table 1. Characteristics of Respondents (n=1,347)
Characteristic No. (%) g]aeraer?r_éys%
Respondent’s role
Doctor (including IRB member) 1,016 (754) 6.171575
Clinical research coordinator 97(146) 425%358
Clinical research technician 134 (9.9) 4427%542
Total 1,347 (100)  567%550
Respondent’s training level
Beginner (<12 mo) 300 (223) 050040
Intermediate (13 mo-24 mo) 71(127)  1.75%033
Advanced 1 (25 mo—95 mo) 478 (35.5) 450142
Advanced 2 (=96 mo) 398 (29.5) 12.75%4.75

SD, standard deviation; IRB, Institutional review board.
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Fig. 1. Satisfaction Level of the Preferred Training Time. There were
significant differences among the 4 groups (p<0.0001). There were
significant differences between *weekend-morning and weekday-
evening (p=0.0001) and **weekend-morning and weekday-afternoon
(p<0.0001) real-time untact education.

Table 2. Survey Items and the Summary of Respondent’s Answers; 10-Point Scale

Doctors (including IRB  Clinical research  Clinical research

0,

Questionnaire members) (%) coordinators (%)  technician (%) (I(itfla(z(%

(n=1,016) (n=197) (n=134) o
(Q1) The subjects of the curriculum were interesting. 7771180 7.85+1.85 7661198 7771182
(Q2) The educational materials help understand the lecture. 7.8811.82 803178 7751187 7891182
(Q3) Attendance at education is likely to be of practical help 7891181 7951184 7821183 7891182
to improve work skills.
(Q4) The administrative support of Kyung Hee University 8261174 8561 1.66 8241187 830174
Hospital Education Center was satisfactory.
(Q5) The method of applying for education at Kyung Hee 8271180 8571168 8261184 831%1.79
University Medical Center was convenient.
(Q6) Kakao TV was an appropriate program for education. 8.08+1.97 8281199 7881215 8.09+2.00
(Q7) The number of annual training sessions at Kyung Hee 8011181 829+177 8151191 8.06+1.82
University Medical Center is satisfactory.
Values are presented as mean + standard deviation.
IRB, Institutional review board.
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Table 3. Survey Items and the Summary of Respondent’s Answers; 10-Point Scale

Doctors (including  Clinical research

Clinical research

' ' 7 X = e 0 Total (%)
Questionnaire IRB members) (%)  coordinators (%) technician (%) (n=1347)
(n=1,016) (n=197) (n=134) o
(Q4) Recommend Kyung Hee University Hospital education to 8041182 8.0711.88 7931185 8031183
others.
0-6 point 185(18.2) 36(1823) 26 (19.4) 247 (18.3)
7-8 point 368 (36.2) 70 (35.5) 51(3801) 489 (36.3)
9-10 point 463 (45.6) 91 (46.2) 57 (42.5) 611 (45.4)
Values are presented as mean * standard deviation or number (%).
IRB, Institutional review board.
Table 4. (Q10) Preference for Conducting Education After the End of COVID-19
Doctor (including  Clinical research  Clinical research Total (%)
IRB member) (%) coordinator (%) technician (%) (n=1 27%)
(n=962) (n=190) (n=126) o
Prefer face-to-face education 188 (19.5) 48 (25.3) 30(23.8) 266 (20.8)
Prefer Real-time untact education 774 (80.5) 142 (74.7) 96 (76.2) 1,012 (79.2)
Broadcast only Prerecorded lecture 407 (52.6) 82 (57.7) 47 (49.0) 536 (53.0)
Broadcast Prerecorded lecture-+real-time question and answer 243 (31.4) 43 (30.3) 27 (28.1) 313 (30.9)
Conduct lecture and question and answer in real-time 124 (16.0) 17 (12.0) 22(22.9) 163 (16.1)
Values are presented as number (%).
COVID-19, coronavirus disease 2019; IRB, Institutional review board.
Table 5. Examples of Untact Meetings Platforms Available for Real-Time Untact Education
Zoom
Heading - - - Cisco Webex Google Meet Kakao TV
Meetings Video Webinar
Check attendance Comments in the chat ~ Comments in the Comments in the chat room/live  Comments in

room/live video chat
Lecture method
Real-time interactive communication

Platform connection

Lecture room access restriction
Automatically log entry and exit
Conduct quizzes and surveys Impossible

Price* Pro $14.99

chat room

Comments in the chat room/live video chat/live voice chat

video chat the chat room

Live streaming or prerecorded lecture broadcast

Comments in
the chat room

PC/smartphone/tablet PC

Possible
Possible
Possible Impossible Possible Impossible
Pro $54.99 Starter $13.5 Business Free

Standard $12.00

*Up to 100 participants, 1 month, 1 license.
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