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Abstract The purpose of this study was to identify the effects of online communication courses using
role-play and group activities on the communication competence, self-efficacy and relationship
competence of nursing students. The research design was a one-group pretest-posttest
quasi-experimental study, and a total of 13 communication classes for 100 minutes each were
conducted for first-year nursing students from September to December 2020. Communication
competence, self-efficacy, and relationship competence of nursing students had improved significantly
after online classes. According to the results of this study, it was possible to confirm the effects of
classes in communication subjects applying various teaching methods to nursing students through

online education platforms.
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Table 1. Contents of Online Classes in Communication
Subject
Session Contents Tools
- Orientation & Course ) .
. - - Video meeting
1 introduction ~ Online Surve
- Pretest 4
- Lecture: self-concept and
values
2 - Individual activities: - Video meeting
self-concept, self-esteem,
body-esteem questionnaire
3 - Lecture:v personality and defense | Video meeting
mechanism
4 - Lecture: developmental theories | = Recorded video
- Lecture: sle\ffunc_{erstand\ng - Recorded video
5 - Workshop: Johari's window and - -
- Video meeting
Enneagram
6 - Workshop: MBTI and Holland - Video meeting

Lecture: efficient and

7 therapeutic relationships
- Group activities

Lecture: understanding of
8 communication

- Group activities

Lecture: assertive

9 communication

- Group activities

- Lecture: efficient and

10 therapeutic communication
Group activities

- Video meeting

- Video meeting

- Recorded video
- Video meeting

- Recorded video
- Video meeting
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Table 2. General Characteristics

(N=96)
Variables Categories or Min-Max | n (%) or M+SD
Age 18-22 18.910.8
Male 31 (32.3)
Gender
Female 65 (67.7)

Min: Minimum; Max: Maximum; M: Mean; SD: Standard Deviation

Table 3. Testing the Effectiveness of Experimental

- Lecture: inefficient and ~ Recorded video Treatment
N non-therapeutic communication | Video meetin (N=96)
- Group activities 9
12 - Role—pléy S ~ Video meeting Pretest | Posttest | Mean difference (MD)
13 - tﬁr?it:ar‘ebrcairtr‘jcrzunlcanon n - Recorded video Variables MESD VESD MD of
- Online Survey + + _ t p
- Posttest post-pre
Communication | g5 g163 | 610571 | 41 | 4.47 | (001
competence
2.5 XizEAMuiH Self-efficacy | 63.0:9.4 | 66.8£9.7 38 | 277 007
B 2% v on I Relationship | 699480 | 717294 | 25 | 201 | .047
Aol A F-E AFEE SPSS 25 version T2 competence 248, 749, : 01
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