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Abstract This study was conducted to determine the mediating effect of reciprocity in the relationship
between emotional labor and turnover intention of clinical nurses. The subjects were nurses from
hospitals with over 300 beds in G city, and 197 data were analyzed. Data were analyzed t-test, ANOVA,
Pearson correlation analysis, and multiple regression analysis. As a result, the turnover intention
showed a positive correlation with emotional labor and a negative correlation with reciprocity. The
emotional labor showed a negative correlation with reciprocity. Reciprocity showed a partial
mediating effect between emotional labor and turnover intention. The higher the emotional labor and
the lower the sub-factors of reciprocity, the higher the intention to turnover. Therefore, although it is
important to reduce emotional labor in order to reduce the intention of the organization to turn away
from clinical nurses experiencing emotional labor, it suggests that efforts to improve reciprocity and

to prepare management plan are important.
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Table 1. General Characteristics of the Participant
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(N=197)
Variables Categories n (% . .
9 i Table 2. Degree of Turnover Intension according to
Gender Male 10 51 General Characteristics (N=197)
Female 187 94.9 - -
Turnover intension
<22 . .
Age <30 102 51.8 Variables Categories MeaniSD t/F (9)
(year) 31~40° 57 28.9 - (Scheffe)
>41° 38 193 Gender Male 2.90+.75 o
Unmarried 124 62.9 Female 3.04£.76 ’
Marital status
Married 73 37.1 <30° 3.02+.80
Age 455
Diploma 50 25.4 (year) 31~40° 3.24+.67 b
Fducation Bachelor 135 685 >47° 2.77+.68
Master 12 6.1 Unmarried 3.06+.76
Marital status .80
. <3 82 416 Married 2.94+.74
Clinical career
(vear) 4~9° 66 335 Diploma 3.14£.62
>10° 49 2.9 Ed“;cvag"on Bachelor 2.99+.44 83t
Type of work Three shift 153 77.7 Master 2.97+.86
shift Fixed day shift 44 223 <3 2.80+.80
Clinical career 5 1332
Position Staff nurse 167 84.8 (year) 4~9 3.40+.61 bya.c
Charge nurse 16 8.1 210° 2.93+.68
>Head nurse 1 71 Type of work Three shift 2.99+.79 179
v p» e shift Fixed day shift 3.19+.60
Experience of es :
: +
leaving No 16 53.9 Position Staff nurse 3.06+.77
Charge nurse 3.07+.31 2.00
>Head nurse 2.67+.74
AL ojxo] 1877H(94.9%)Z Tths o]y, dgLe Experience of Yes 8.17+65 058"
= leavin .
304 olal7t 102%(51.8%). 31~40417} 5775(28.9%) : No 200263
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A= AU TA} 1679(84.8%) 0.2 HiFEo|Ql T,
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K05, "X.01, "X.001, Welcht

33 ZHLS, B34, ojFloE HE
ATHAES) 7165 2eUe A3 Table 33 2
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Table 3. Descriptive Statistics of Measurement Variables

(N=197)
Variables MeanzSD
Emotional labor 3.34+.71
Reciprocity 3.58+.49
Balance within team caregiving 3.87£.65
Love and affection 3.00£.65
Intrinsic reward 3.21+.64
Turnover intension 3.13+.75
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3.58%(SD=.49), St9IRIQl ZHBAlet U] Helkt
4 3 @S| B A 3878(D=55), B o 2
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Table 4. Correlations among Variables (A=197)

Turnover
intension

Emotional

Variables labor

Reciprocity

Emotional
labor

Reciprocity -32 1

Turnover
intension

"X.001

54 -.48 1
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Table 5. Mediating Effect of Reciprocity in the Relation between of Emtonal Labor and Turnover Intension

(A=197)
Variable B R’ F
Step1 Emotional labor — Balance within team caregiving -13 .03 6.11
Step2 Emotional labor — Turnover intension 58" 29 81.31"
Emotional labor — Turnover intension 54" -
Step3 — .33 47.91
Balance within team caregiving — Emotional labor -.26
Step1 Emotional labor — Love and affection -37 .16 6.11"
Step2 Emotional labor — Turnover intension 58" .29 81.31"
Emotional labor — Turnover intension 43" -
Step3 — 40 63.25
Love and affection — Emotional labor -.40
Step1 Emotional labor — Intrinsic reward -20° .05 9.91
Step2 Emotional labor — Turnover intension 58" .29 81.31"
Emotional labor — Turnover intension 517 "
Step3 = .38 60.28
Intrinsic reward — Emotional labor -.36

"K.01, £.001"
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