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Abstract In this study, the conversation behavior of users is investigated by using in-vehicle voice
interaction system. The purpose of this study is to identify the elements of conversations that the users
expect in voice interactions with systems and present the structural improvements to enable the voice
interactions similar to those between people. To observe the users behavior of voice interaction in the
vehicle, the data through contextual inquiry are collected and the interview contents are analyzed by
using the open coding. We have been able to explore the usefulness of voice interaction features,
which are of great importance in that they increase the user's satisfaction with the features and their
usage persistence. This study is meaningful in analyzing the user’s empirical needs for the technology

of interpersonal model from the perspective of conversation.
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Table 1. Participants and vehicle information

ID Gender Car Type
P1 M Benz A220 (2020)
P2 M Hyundai GV80 (2020)
P3 F Benz A220 (2020)
P4 M Hyundai GV80 (2020)
P5 F Benz A220 (2020)
P6 M Hyundai GV80 (2020)
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Fig. 1. In-vehicle voice interaction structure (currently)
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