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Abstract This study examined the effects of self-critical perfectionism on organizational citizenship
behavior (OCB) and the moderating effects of gender in the relationship to understand deeply the
dilemmatic situation resulting from OCB at the individual level. In other words, based on the
conservation of resources theory, this study examined how self-critical perfectionism influences the OCB
and how gender moderates the relationship between self-critical perfectionism and OCB. More
specifically, this study predicts that self-perfectionism will be negatively related to OCB. Furthermore,
this negative relationship between self-critical perfectionism and OCB will be strengthened in men
compared to women. To test these hypotheses, the supervisor-subordinate survey was conducted, and
150 dyad data were analyzed. The analytical results of HLM (Hierarchical Linear Modeling) showed that
self-critical perfectionism negatively influenced the OCB, and this negative effect was strengthened in

men compared to women. This paper suggests implications and limitations for the literature on OCB.
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Table 1. Descriptive statistics and correlations®
Variable M S.D. 1 2 3 4 5 6
1. Age 35.15 7.12
2. Tenure 5.93 531 53T
3. Education level 2.79 .63 -.18* -.14
4. Self-critical perfectionism 4.04 78 -.04 -.07 -.09 (.75)
5. Gender 49 .50 .01 04 -.03 -.04
6. Organizational citizenship behavior 5.03 81 -.06 -.19* .18* -.20* -.10 (.96)
* 1 p0.05, ** : p¢0.01, ** : p¢.001
Table 2. Hierarchical Regression results
Organizational Citizenship Behavior
Variable Model 1 Model 2 Model 5
b b b
Age -.01 -.01 -.01
Tenure .02 .02 .03
Educational level .16 .16 .16
Self-critical perfectionism -.14* -.14* -.29%*
Gender -.01 .01
Self-critical perfectionism x Gender 31
Pseudo R square .08 .08 .09

N = 150. * : p¢0.05, ** : p<0.01, *** : p<.001
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