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Abstract Recently, the financial industry has seen a dramatic change due to the development of
innovative technologies such as FinTech, but there is a lack of research on the digital level of financial
institution workers. This study analyzes factors that affect the willingness of financial institution workers
to accept digital innovation and to examine the relationship between acceptance intention and business
performance. Based on the theoretical basis of UTAUT, independent variables were divided into internal
expectations, external influences, facilitation conditions, and employment risks. Survey data of 100
bankers at N bank were analyzed using SPSS and AMOS 18. Studies have shown that internal
expectations and external influences have positive effects on the acceptance intention of financial
institution workers, and that facilitation conditions, employment risks do not. This study found a
significant relationship between acceptance intention and business performance and confirming that
acceptance intention has a direct and indirect impact on business performance. Study findings could be
a reference to enhancing the willingness to accept digital innovation technologies and developing ways
to improve business performance by validating factors that affect the willingness of financial institution
workers to accept digital innovation.
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Table 1. Confirmatory Factor Analysis

Standard CR | AVE Cronbach's

variable o
deviation a

Average

inner
expectation

6.07 .73088 974 | 928 .809

Baemal 1515 | o061 | 946 | 818 | 812
impact
facilitafion 495 1.27250 | 934 | .783 775
condition

employment

491 89263 949 | .863 .892

risk
acceptance 637 61711 985 | 943 .894
intention
business 552 89830 970 | 892 874
performance

WEEPL A w2 E8ste] E4sked)
AVEZE ) AAS? BAR w4 7ke] AVEZo] A3
2| AlF FHETH HEEA] 7ok ik, i B HAe
3] WA Table 29} o] *Jﬂﬁl—’?i AR,
Table 32 A AlF 3% 2AFEA(AVES
Hlas] 2 dyjolrt. #A2Y He e 7F AVERLo] 2
[19] FEASY] AlF gEch A Yeht £ e
AT 8UE Afololl EAlsks WA E SHEFrtaL

5'_/\01]:]‘

263

Table 2. Correlation
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Table 4. Research model fit

suitability status
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