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Abstract This study aims to implement analyses of types of conflict perceived by teachers and coping
methods. Researchers analyzed 561 survey responses of elementary and secondary teachers using
independent t-test and ANOVA. Results are as follows. First, regarding perception of teacher conflict, there
were statistically significant mean differences by teacher role, status, and location for conflict toward
colleague, parents, and policy, by teacher role and status for conflict toward students, by location for
conflict toward administrators, and by teacher role and location for conflict toward staff. Second, in regard
to coping methods, gender and teacher status in coping methods for students and gender and teacher role
in coping methods for policy showed different aspects in the number of responses. Researchers suggested
principals’ understanding organizational conflict and enhancing conflict management skills and teachers’
discussing strategies for conflict resolution.

Key Words : Teacher Conflict, Coping Methods, Independent Samples T-Test, One-way ANOVA, Elementary
and Secondary Education
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Table 1. Results of independent t-test of conflict
by group
Variable Group M(SD) t Sig.
Female 2.43(.739)
Gender -.985 326
Male 2.50(.841)
Homeroom Yes 2.32(.764) 4559 | 000
teacher No 2.62(.745)
Colleague
New 2.34(.789)
Status -3.577 | .000

Transfer 2.57(.729)
) Suburban | 2.29(.737)
Location [—————————— 1 -3.493 .001
Urban 2.53(.774)

Female 2.90(.910)

Gender 162 872
Male 2.88(.973)
Yes 2.74(.921)
Homeroom -4.734 .000
teacher No 3.10(.896)
Parents
New 2.72(.936)
Status -4.883 .000

Transfer 3.10(.878)

) Suburban 2.52(.795)
Location -7.351 .000
Urban 3.08(.934)

Variable Group M(SD) t Sig.
Female 2.53(.868)
Gender .301 .763
Male 2.52(.930)
Y 2.40(.908
Homeroom es (.908) ~4016 000
teacher No 2.70(.826)
Students
New 2.42(.859)
Status -3.043 .002
Transfer 2.65(.903)
) Suburban 2.42(.873)
Location -1.908 .057
Urban 2.57(.889)
Female 2.44(.951)
Gender 1.344 169
Male 2.32(927)
Yes 2.37(992)
| orea
Administ No 2.44(877)
rators New 2.39(.958)
Status -.450 653
Transfer 2.42(.930)
) Suburban 2.16(.862)
Location -4.551 .000
Urban 2.53(.961)
Femal 2.40(1.027
Gender omale | 240002 |10y | ggy
Male 2.42(1.151)
Y 2.23(1.001
Homeroom es ( ) _4538 000
teacher No 2.64(1.100)
Staff
New 2.33(1.043)
Status -1.956 .051
Transfer 2.50(1.080)
) Suburban 2.15(.993)
Location -4.060 .000
Urban 2.53(1.07)
Female 2.72(1.056)
Gender -.065 .948
Male 2.72(1.157)
Y 2.58(1.064
Homeroom es 58 ) ~3640 000
' teacher No 2.91(1.086)
Policy
New 2.59(1.090)
Status -2.990 .003
Transfer 2.87(1.063)
) Suburban 2.52(1.07)
Location -3.103 .002
Urban 2.82(1.07)
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Table 2. Results of ANOVA of conflict by group

Variable | School Level M(SD) F Sig. | Scheffe
Elementary | 2.41(.809)
Colleague Middle 2.47(.755) 338 713
High 2.47(.747)
Elementary | 2.86(1.00)
Parents Middle 3.06(.861) | 4.698 .009 M-H
High 2.78(.888)
Elementary | 2.31(.890)
Students Middle 2.72(.857) 9.958 .000 ,\'_/Il::
High 2.55(.868)
Elementary | 2.26(.994)
IAdministrators Middle 2.50(.953) | 3.417 | .033 M-E
High 2.46(.875)
Elementary | 2.18(1.097)
Staff Middle 2.49(1.034) | 6.590 .001 ,\'_/Il::
High 2.55(1.025)
Elementary | 2.59(1.126)
Policy Middle 2.80(1.035) | 2.165 116
High 2.77(1.083)
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Table 3. Results of Chi-Square tests on colleague

Conpe- | Adapta— | Compro- | Collabora- | Avai—

Group tition | tion | mise tion | dange |10tl] X2
Female 6 Al 160 121 41 399

Gender 1.792
Male 3 29 56 54 20 | 162

Horeraom Yes 4 55 127 103 32 |321 1777
teacher| g 5 45 89 72 29 | 240
New 4 50 124 90 34 302

Status 2.517
Transfer 5 50 92 85 27 | 259
Suburban| 2 33 72 64 16 | 187

Location 2.716
Urban 7 67 144 m 45 |374
Elementary 4 37 65 63 19 |188

Level | Middle 0 37 67 56 14 | 1741381
High 5 26 84 56 28 | 199
Total 12 118 199 167 65 | 561

*(.05, **p¢.01, ***pC.001
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Table 4. Results of Chi-Square tests on parents

Compe~|Adapta-|Compro-{Collabo-{ Avoid—

Group tition | tion | mise | ration | ance | otl | X2
Female| 5 | 69 | 167 | 123 | 35 | 399
Gender e | 7 18 | 64 | 55 | 18 | 162 |00
oo Yes | 5 | 48 | 131 [ w08 | 20 | s |
teacher| No | 7 39 | 100 | 70 | 24 | 240 |~
New | 7 | 41 | 124 | 99 | 31 | 302
St | sfel 5 a6 | 107 | 79 | 22 | 280 |2°%
|Sububan] 3 26 | 90 | 54 | 14 | 187
Location™en | 9 | &1 | a1 | 124 | 30 | a:a 0%
Bereiey] 4 | 39 | 74 | 57 | 14 | 188
Level [Middie| 4 | 21 | 74 | 53 | 22 | 174 |8s843
High | 4 | 27 | 8 | 68 | 17 | 199
Total 12 | 118 | 199 | 167 | 65 | 561

*.05, **p(.01, **p¢.001
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Table 5. Results of Chi-Square tests on students
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Table 6. Results of Chi-Square tests on administrators

Compe-|Adapta~=|Compro-|Collabo-| Avoid-

Group tition | tion | mise | ration | ance | otl | x2
Female| 4 | 106 | 135 | 130 | 24 | 399
Gender e | 3 39 | 50 | 56 | 14 | a2 |2
rrecanl Yes | 2 g8 | o6 | m3 | 2 [an |
teacher| No | 5 57 | 89 | 73 | 16 | 240 |~
New | 2 79 | 89 | 107 | 25 | 302
Stats o sted 5 66 | 9 | 79 | 13 | 259 |4
 Swuban 3 52 | 60 | 62 | 10 | 187
Location™ on | 24 | 93 | 125 | 124 | 28 | a4 |

Bereayl 3 63 | 56 | &7 o | 188 [ .o
Level |Middle| 2 39 | 61 | s | 1w [ |,
High | 2 | 43 | 68 | 71 15 | 199

Total 12 | 118 | 199 | 167 | 65 | 561

*.05, **p(.01, **p¢.001
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Compe—-|Adapta—| Compro [Collabo—| Avoid— 3l o o] 2 ARO AASF A= o
Srotp tition | tion | —mise | ration | ance | 1o | X2 FloH 7 elel weh 2° A AR A v
Female| 12 | 42 | 144 | 161 | 40 | 309 | Table 73+ Z
Gender =y le | 15 | 15 | 55 | 62 | 15 | 162 2
boroom_Yes | 14 | 33 | 108 | 138 | 33 | s |
teacher No | 13 | 24 | 91 | 90 | 22 | 240 |- Table 7. Results of Chi-Square tests on staff
New | 19 | 23 | 107 | 118 | 35 | 302 ;
¥ Compe-|Adapta-|Compro-|Collabo-| Avoid—
Stats 7 sfer|] 8 34 92 106 | 20 | 280 |00 Group titign tign mige ration | ance | 0@ | X2
|Stbuben| 9 19 | 68 | 79 | 12 | 187 Female| 4 77 | 139 | 140 | 39 | 399
Location™on |18 | a8 | 131 | 144 | 43 | 374 >/ Gender e | 6 2 [ 57 | a0 | 15 | e |01
Beretay] 11 | 22 | 65 | 78 | 12 | 188 rrecan| Yes | 4 57 | 106 | 124 | 30 | 31 [
Level | Middle 7 14 67 67 19 174 16.318 teacher| No 6 44 90 76 24 240 -
High | 9 21 | 67 | 78 | 24 | 199 . New | 4 | 49 [ 108 | 113 | 38 | 302 |
Total 12 | 118 | 199 | 167 | 65 | 561 tatus e sferl 6 52 | 93 | & | 21 | 259 |>
*(.05, **p<.01, ***p¢.001 LocationSuten| 3 34 | 64 | 72 | 14 | 187 |,
OO Jrgan | 7 67 | 132 | 128 | 40 | 374 |°
Beretay] 5 39 | 62 | 66 | 16 | 188
SHY 253t TEste] AEat AQ] ofFof st & Level |[Middle| 2 | 28 | 61 | 65 | 18 | 174 |3.483
High | 3 34 | 73 | 69 | 20 | 199
Hol Aol7t SAH LT Fout Ao = YERTh Total 12 | 118 | 199 | 167 | &5 | 561
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Table 8. Results of Chi-Square tests on policy

Group  |gbeAdabiaComprrICOB s | Totl | x2
Gonger|Female] 5 | o2 | 143 [ 118 | 41 | 309 [0879
Mae | 7 | 26 | 56 | 49 | 24 | 162 | *
rrecar| Yes | 4 | 71 | 101 | 108 | 37 | 321 |10.40
teacher| No | 8 | 47 | 98 | 59 | 28 | 240 | 5
New | 7 57 | 104 | 9% | 38 | 302
St | sfed 5 61 9% | 71 27 | 20 |22
lswuban] 5 | 41 | 66 | 54 | 21 | 187
Location™oan | 7 77 | 133 | 113 | a4 | a4 |00
Bevetay] 6 | 48 | 60 | 53 | 21 | 188
Level [Mdde| 2 | 35 | 69 | 48 | 20 | 174 |7.5%
High | 4 | 35 | 70 | 66 | 24 | 199
Total 12 | 118 | 199 | 167 | 65 | 56l

*.05, **p(.01, **p(.001
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