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27} ButE oy wydeis Agke o)%]
7} Gropxithal stk mEgE A28 AjH| 27}
A o) 1 il o]Ho] Wrkal strjets
AgH|-go| ol A Zsh gk o= 7} vt
obx¥Itial skTh Lai and Wang(2015)2 <k
T, Bl AlE], AEAAA e Fole B

2450 41, & 299 A= e WA
o

=

sttt 71 ARlZoA fZ=R AHl~E A

gal=t] A9 5 Hlgo] WS ol8AE

71E Aul2=9] F4 Q1S U FAHoR
AFhaL M2 An|2o] F 2215

A 7Fsdol =k &3 7iQ1e] T

ol H2 o] 8AEE MELR AHI2AE

24 ke YAE BE 4 7] Wl

F4) 2919} A= he] BAE o

w2 o

7|
%
]_

o

e N
ra\% -
kl

fo
2.

A 7Fs230] = (Hou et al., 2011). ©]
o B A7 v g gy} gk 7 A
gFo] & 9Q13 F 917} OTT AH|~ o] &
ALe] g F 2ke] IAE AL Ao
71kl oy 2o 7PdE A

Hera W AL v wE
OTT Al HstolE 7he] BAE Z5hAZ
ol

ath: we AEEL v 2
OTT Al HstolE 7he] BAE Z5hAZ
ol

7Pd8a: tFTE W2

flo
o

bt
i

mu rlo
X

N

o

k)

a0
o
:Jd
@]
|
—

A2 AgkeI = The] BAIE ZFSIAIE Aotk

7Hd8h: b FTE W 457 OTT
Au 2z |5 7ke] AAIE A Zlolth
b wjE =}
OTT Anlx AZe|x 7ro] AAE A2

OTT AHlz HFe|x 7ke] BAE Z3iAZ
Zlo|th.
710a: TFFFTE OighlgEel OTT

d Zlojtt

7HA10h: BT FR= IS

OTT ARl Agelx 3te| JAE i
Zoj,

variable) & 4317 ¢t AW 72 7]
o] A AFEHE A s, 2

Aol 7
wol AFSA 54 2 Hee Sk olE 5
W, 4 ako] e BETel 1e Z78L

Hsieh(2021), Lin and Huang(2014), Xu
al.(2014) 59 ATE 71ZE ST =
L840 TRk v o} FRl= FH4-2 Hou et
al.(2011), Kuo(2020), =A%} 73<214(2018)
S AFERE Al Foly a4 27 ¥
= Cao et al.(2021), Hou et al.(2011),
Kuo(2020), Lai and Wang(2015) 52 A2

S 2495 AE slof 54 2 1S 3}

@D
—
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Over The Top(OTT) Al Zgke|xo] Y-S wX|i= Push-Pull-Mooring 8210l ek AZF2 F4

Atk vR|E o Z OTT AHlx A3z s = Wang(2015) 5¢] A7=58 B‘POEI 7st
A= 47 FES Hsieh(2012), Lai and Ak 12H2 02 Tk gEe] HustE 9

<E 2> dTESol TAN Mo o pEedy
EX TR Ho| HH A
NE DA, ATE WE) AN 0E ARt 2o A%
U= @A AR 32l ARl el AwEos BuEsgt
e | U WA AR F91 AL A o2 plgoe) B4 ket Hsieh(2021)
oo g A 3R AN U MR E s ERlzE $R9 AFA ©|  Lin and
I - Huang(2014)
Push C A ALE 2 Azl AZSRe Alas Ao R Yol 583
Qr 2] ¢kt
NNE =A=(E, AL WE) Anlzo] tE 2480 2e A=
L. [uE a9 AR 2 AL anHes 204 gtk Hou et
g | TS WA AR B9l AIzelN AFSe SHA0} SRlEA St al.(2011)
=T G d@h) AR 291 AH2uL b Xu et al.(2014)
U @A ARE F AT} Aeigich
E Zdlx Ak U2 e OTT A= segs 54
< UF= OTT AHIZot @A) A8 %<l Auz=nth d s aolch a0z
WF |+ @A A 291 Aulic 2 OTT Aulzel o TS Solck
WE | ks 84 A FQ AEl2RT) OTT Aulzrt o Eth Hou et
pull C A A Z91 Au| 2o} wlmshA] OTT Aulse] Auloot o ye gof | AHE0LD
" g g
A OTT AHIZot OoFe Zdl=st ARE AT A=
e -Agif oTT jmmuL = il_;]“m ]Jﬂom] - .
;L—_ e |2E OTT AH|AE ZR3) Al FRI=E A|FS o
T | ee OTT Alze Ut Uske ZaAs Azsh Ao BRI
TS OTT AIZ-olAjel 7 TPsh Sz} Fhai)
OTT AHI2 ATt S5 wa, A7k A 18
*OTT ANIZE ol&3h/] 918l A ob& T AMZCIONE #5 98|
ge | oo ge A7 ulgo] a7EA ek=th
AT | - OTT Aulzso] A2 7Helehs Ak ks, al(2021)
COTT Aul2so] QA8 Be Algo] Basha ek Kuo(2020)
MOOfing "OTT }\1]:]]}\0” Zq OF 74 o % %_]O]q—.
ool AR AHgAe] TR ST A%
a8 U= ABaL AT ANIAE Agshl Al _—
Gapy | T AZE BU2E e AE ofuA AYses. | aom
O | o= o) OTT Aulzeol tis) WEEA] o] 8514 Ytieks S sohus
T oo}, Jung et
U TE ARSHO BT O A Assia WA Agsne a| 2@t
olck,
OTT A2 ATstEE 59| A%
U= AEE OTT ARIAE AZE =7} Qo Hsich(2021)
OTT Aplz: | +1he Uel &78 FFAAFE e OTT A2z e oo gk | o
AT |« @A) o] 853 Qe AHIAEL TR OTT Al o] 82 5T A2
oltk Wang(2015)
LR OTT AuI2 R8sk Zlo Z93olth
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39t woF ArAHEPS} ATHNE b
Q2
[e)

El3Ad(content validity) 7152 513

(¢}

ARl HS3E7] sl A AR ST AR
FAhRs 2021 59, =] Histell Ajst F<l
OTT AHl2=E A3 4 Eo] = shiet of
ShelAE tidoz AASIIT F 372 A
Az ARE st FA3 A3} 4] 28
N &= 5 27) F=oll dish A4 o7t 8
o o 27} =l ek & T F 27 AR
A ot ARSI 23k AREARE 1
A AREAL FAAPE opd B ShRe} tist
s o= siglom, AT Ax Al ds
EFE Asfohs 84 gl 2= Uelst
Ok <3 2> 2 A7olA ARERE 7 dAis
of that 2242 Ao, SHFE 5l A A7l
sl EefFan giok.

4.2 Xlg+H

Ho
o g
i

93k 35775 A ARSIt FRE Als
242 SPSS 265 AREsl At ek HiE
< 9o, SmartPLS3.08 ARgsl] =
ARFo| g A8 gH3ee A5 &
PLS H2E#] gHEY W (bootstrap
re-sampling method) 0.2 7252 =S

At

o
bl

5.1 SEXIS| ATEAS SN

B AT FARES] IFEAEH E4S A
HEE, 4 dAdo] 2157(60.22%) 02 o34
14278(39.78%) Bt T Ho] Aol sl
o} SEAke] ol 20toll A 50Tth71A] thek
3, ©] 5 20t17} % 1377(38.38%) 22 7}
F =kon, thEoZ 30TH(29.69%), 40TH
(21.01%) =22 OTT AH|27} O &3k
HAojlol] O %S ARAT} Y= AL & 5 9
th o & AR FeAEe] AL v
A, ARFEL 71E171%5 2], AR, A2
oAl Yelskom, o] F 8144(36.9%)°] 7t
o] Hosilen, dngo® HiEA
(21.85%), AHF-21(16.81%) 52| <=0 & et
o FET ek He AEA FAAES OTT
AH| 2 ARgo] gth= Aol

AREE ZAo] Qe OTT AuI(E<3H

2 o] AAETE a1 ARl 7|3te] 28
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Over The Top(OTT) AB]= A3kl <

B FFBE7} 3217(89.92%) = 7 ©gton,
1 o202 YEgl v} 2957(82.63%), kX
7} 266(74.51%), €l°1B7} 1887H(52.66%)
TOE UET. $EAES OTT ZHlxE
ANABE it 1ARER2AE AE AA ST
S4o] 1627(45.38%) 0.2 71 Bgkom, 24
7E3A17HS- 83(23.25%) 1]l 3AIZF ol =
37%(10.36%) > = UERgTtE F HE e
f wjd OTT AMHIAE ARl SHAES
15178(42.30%) ~12]al 5-6Y©] 1387H(38.66%)

&S 1X|& Push-Pull-Mooring 2810 T3l 2&2 24

2 o FJoAELS OTT AH|2E A9 )
o AREEThaL SRS OTT AHIZE A}
£ F2 7|71 = 2nlEZ(88.80%)°] 7Y
Bokom, o302 HE3l PC(58.54%), PC/x
ER(B2.10%) +=0 2 Uehgdth =3 AntE
TV Hyo] dnkst =HA QIElS A48 TV
NAE OTT AH]2: o]&o] Ho] rh= A&
& 4= Q) <E 3> AR FAREe] AT E

Algtz] S/l sl okskal Atk

<E 3> BE9 oFSHEN EM

=5 Gl %
o s 215 60.22%
A=} 142 39.78%
20-2941H 137 38.38%
o123 30-394] 106 29.69%
= 40-494) 75 21.01%
504 ©)% 39 10.92%
34 132 36.97%
ARLA] 60 16.81%
s 7117152 51 14.29%
A 78 21.85%
AjR] 22 29 8.12%
71e} 7 1.96%
ol 188 52.66%
ol-g Agol U= YZgl 295 82.63%
OTT A8~ Azt 266 74.51%
(B9 e 321 89.92%
71e} 85 23.81%
1A HgE 75 21.01%
. ; IAMZE2413E ok 162 45.38%
Bt OTT A4 Akt 2AZE-3AI7F wRk 83 23.25%
3AIZE o 37 10.36%
g 151 42.30%
1Y e+ OTT 5-6% 138 38.66%
AH) 2 o]l g A4 34 65 18.21%
3¢ oJ3f 3 0.84%
= 2UlEZ 317 88.80%
orT H:]];] oK B2l PC 209 58.54%
(2o 2UlE TQ/ 122 34.17%
PC/xEE 186 52.10%
ol 357 100.0%
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Least Square: PLS) HH< ARE3HAT

S WHYAE S dolis A AES
Cronbach’s Alpha #t< ARSSIATE SH =Y
o] A FHE 943 X4 Alpha gE Lut
MRAE o= g AFolAE 0.7 oldo]of
oF 3 Nunnally, 1978). Z+ & <=0l tjgt
AR B4 diE <3 4>ollA HoFETh
Cronbach’s Alpha 72 0.822¢14 0.910Z
& 7125 0.7 B} A e SARF A
e guut HA & = Utk AP S
ARy 71F5e AFA(reliability), HFEFS
(convergent validity), 18]a FHEEPIA
(discriminant validity)2] 3714 @42 AZ3s}
At

o2 A4S FFEF(convergent

validity) 3} ZHE e (discriminant validity) &

2 Uro] 24 siith JEErdAdel gk &
WEdE 2 AXAZN(individual
loading), T3 412 =(composite
reliability: CR) % EAHZ(Average
Variance Extracted: AVE) 0.2 JHbshich
e FGRE 93 7|Eo 2 /EdER
1% CRS 0.7 o] 18]l AVE g2 05
o]io]ojof FTHCarmines and Zeller, 1979).
AFTERA 4 Ade <F4>9} <HF5>004]
HojFa1 9t} Z; 2] CR¥ AVE #h&
718k oo ® vEht o, /iEEE 8214
AL FA ZE FFlA 0701322 YEht
HAFEIIAEL g7t HAido & 5 Qloh
npA ko ' FHHENA ASS ATE3
A=) AVE Ala @3 AR
HAT Fhe vlaste] Adsiaith. #d
SHE J3ME AVE AlFT w43
FEG A Uehtel "ty wEESA A
A= <3 6>04 BTl Qltt sk &
AE 2ol FAE 2 ZAEe] AVE A
T B T Qo A B =4 o

Bt 21 B T 4k

@ T2

factor

AL o
> L

ki)
ot

2
o Hx ox

<E 4> ™Yol AMF|E I EIEM 2A ZD)
i TMAME AVE Cronbach’s a
wo n=t 0.907 0.710 0.866
%o 2% 0.903 0.701 0.822
it vig= 0.916 0.731 0.897
2= FRA 0.872 0.630 0.891
o 3|8 0.909 0.715 0.910
o F=7 0.886 0.660 0.875
OTT AH|2 Ageox 0.922 0.746 0.886
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Over The Top(OTT) ARl Ao =el F&e HX|& Push-Pull-Mooring 8%l gk 232 £

<E 5 ZHe=o| WA 2917
a4
SHE A S 1o >~
e wan | ve e [me e | S0 | e B aw | O
Is1 0.873 0.340 0.325 0.068 0.152 0.317 0.438
Is2 0.806 0.339 0.295 0.092 0.043 0.211 0.266
Is3 0.880 0.220 0.176 0.224 0.203 0.324 0.212
Is4 0.808 0.193 0.230 0.343 0.376 0.486 0.287
lel 0.178 0.905 0.352 0.321 0.303 0.128 0.292
le2 0.267 0.758 0.315 0.268 0.175 0.466 0.423
le3 0.271 0.885 0.355 0.226 0.036 0.457 0.230
le4 0.357 0.793 0.167 0.090 0.014 0.309 0.139
aal 0.363 0.292 0.859 0.219 0.153 0.457 0.396
aa2 0.293 0.492 0.851 0.451 0.192 0.485 0.222
aa3 0.288 0.470 0.860 0.457 0.173 0.462 0.228
aad 0.220 0.325 0.849 0.411 0.211 0.481 0.470
crl 0.083 -0.001 0.093 0.721 0.232 0.348 0.181
cr2 0.036 -0.005 0.056 0.778 0.096 0.373 0.217
cr3 0.060 0.005 0.075 0.824 0.161 0.390 0.223
crd 0.200 0.391 0.386 0.846 0.072 0.250 0.251
Iscl 0.222 0.427 0.284 0.223 0.887 0.199 0.227
Isc2 0.152 0.278 0.217 0.157 0.874 0.170 0.257
Isc3 0.240 0.402 0.386 0.071 0.806 0.388 0.222
Isc4 0.180 0.338 0.332 0.029 0.813 0.338 0.336
nvl 0.053 0.368 0.390 0.007 0.074 0.856 0.210
nv2 0.311 0.260 0.383 0.082 0.195 0.819 0.258
nv3 0.396 0.312 0.432 0.140 0.063 0.811 0.379
nv4 0.161 0.349 0.398 0.266 -0.006 0.762 0.338
sil 0.014 0.150 0.177 0.370 0.342 0.301 0.852
si2 0.081 0.252 0.266 0.307 0.437 0.507 0.900
si3 0.060 0.265 0.382 0.321 0.325 0.450 0.792
si4 0.130 0.369 0.488 0.348 0.241 0.448 0.907

Is:: low satisfaction, le: low enjoyment, aa: alternative attractiveness, cr: content richness, Isc: low switching
cost, nv: need for variety, si: OTT switch intention

<X 6> Ao mHHEIES 2 AT
EhRY = 1 2 3 4 5 6 7
o mET 0.842
%o 2% 0.176 | 0.838
et viE = 0.272 0.296 0.855
Felz FRA 0375 | 0247 | 0417 | 0.794
o Mg 0.209 0.115 0.203 0.448 0.846
¥ =7 0261 | 0267 | 0347 | 0319 | 0.346 | 0813
OTT AnZ ko= 0306 | 0120 | 0295 | 0341 | 0412 | 0423 | 0.864
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71
AEtt) 2R 4928 PLS
& W (bootstrap re-sampling method) .2
2ol g EFSE AEATHH A -7
st on, 2H AV gsiie TR

2] Al Hi+E4l3mean centering) 3 3
& 2+-8-g Iinteraction term) WS YA}
ATt A, F41 8219 27 Wl
HE e AR 7 ARAT
0.298(t- %t 4.221) 3} 0.251(t-7k 2.519) = Frol<=
= 0.013% 0.050014 71 134} 7Hd 2= A==
Ak o2 F gcle] tijk vlEg=e} 2l
2 FHA 9N BEA T 0.295(t-%% 5.106) 2}
0.423(t-4% 8.550) 22 o]~ 0.010l4] 7}
33 7H4 4= AEE A

ol Q1o 271 W}l W 383
gk 7 183l OTT ARl ke =9l
AR EaNE HAFshs 71 59 /M 62 A=

fe N
Mrord o ©
r

d

ox oft
1L

AVt
rlo [‘-{E

Al 0.389(t-%% 6.717)<} 0.519(t-%F 12.527) &
ol 0.010014 257 A=At Fold &
ole] Aol thdk 71 7acllA 7Hd 10bol)
tsiME 41 9 T OTT AfHl
gk = ApolofA] Tk 7o) FFE Lot
HE 71 gagt wre Z7-3 OTT AHl= A
o= Alolof| A ThFd F7-] FEFS YobE
£ 7Md 8bE A9 BE HRoA e g
v kg F7E v e APl
Je Aoz Yepgth webs M2 7a-7b, 7}
4 9a-9b, 18]11 7} 10a-10b B5F F-o=
0.01014 AH=H = ATk

npAEte 2 AFE oA LAl A
Y ARE dAdshs ZAASRY) diEiA
push-pull-mooring®] 671 M= OTT AJH]x
Agko = W=o] 76.5%2] A =(R? = 0.765)
< BAF= o= Yeisdth &, OTT AR~
Agke) =7t 7RI s AHe| S 67
QRIS o3l Ao Frh= A& & 5 3
ot} <18 2>= 2R A5 Ayl tis)

[¢)
HojFm, <x 7>2 7MdASS

1} o

T

<¥ 7> 7MEAY Z3of 29f

Exs5E Y
= zz S -5k JAg
H1 who nk=zth 0.298** 4.221 e
H2 9o EA% 0.251* 2.519 e
H3 gigt mi¥g= . OTT AHlx 0.295%* 5.106 el
H4 Hellz FRA H3ko|m 0.423** 8.550 e
H5 oo AFH]8 0.389%* 6.717 ]
H6 gdd F 0.519%* 12.527 R

B2 d3 8y kg F7o Ay

H7a | @2 90 x W2 A308 0.355** 4.829 e
H7b | 22 A% x @& 23§ OTT Au]~ 0.263** 3.895 A e
H8a e BEg x o Az 0.083 0.954 71z
H8b o ZAS x TR ST 0.047 0.770 712+

- 86 -



Over The Top(OTT) AB]= A3kl <

FS 1X)+= Push-Pull-Mooring 8810 thah AE2 B4

Hoa | ther miE% x we Agn &
Hop | &2 s

H10a | ©iot miEd=

0.309%* 4672 e
0.331** 5.259 e
0.326** 5.389 e
0.248** 4520 e

H10b | Fdl= F3A3 x g F+
F)# 1 p<0.05, ** : p<0.01

S |
0389448717y 0519 (12527)

¥ v S |
“‘.a;,} R |

R T P

R

6.1 ST U A

JIEY 7]&e] W} WEalell gk 1A
2 oMo g lef 71| Hup Alo]Eo] of
d A8 QI g thaksh
AHEBR= iQlEel 7kl Stk ofell OTT
Al JIEUS B3 TV Ablagtal & 5
ATk HIE AolE TV7F oJx3] F8 Zrl=
AR 229 st =) tiokre] 7ol A AR
Zo|A Wk OTTE A3F 1A 3= 7elS0]
Z8karA o2 7} shal = FAlolth o]l

B Aol B2 Ji]le] 'z Az

Zel= Au|sE

Maoring Factars

0.355
4.829)
- 0.263*
e (3.895) 0309+
\ - (4.672)

0331°9°
~| 5259

Pull Factors 1 I g
e ] T

~T  0326* 0248
Lo (5389) (45200

20 glo} OTT AMuIAE AFstaa} sH=A]
s AFzoz B3

ol# gk FAE 3l /Aot 229 A
5 M- A5 ARE-E= Push-Pull-Mooring
(PPM) ZH UL IE 7|9ES & OTT AfHl2: A
Zrej ol IS WA= PPM RISE AIQFSIA
ol OTT AHI=E ARERE ARo] = e
< o E F 3B7HY SHE TR PPM

o

H=
A9} OTT AHl2 3= 3F QI3AIE

A A}, 4] 8219 2 Wl 7]E AH
2ol gk e nE v E48-2 OTT
A2 ke zof] H(+)o] o3t FEFES v
A& Aog Yesith &, 7iIES 7128 TV
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55 FElx ANATRE ] wE) 27
o THEE WAV} O TheFR ERl= Au|sE
Ags) Fe OTTR Mshan shev = o

FUI

oo

|

s HAE As & 5 Ut oleg A=
23], TVOlA 27 Hﬂ 2 “ﬂw o]op7] e}
el E & Zlo] UF Wrh= ooVt &
3 AuEE WOM(ZJEH?}, 7],
2016). T3 71932015)= QEUlo)A o] &

hsd e 2aze AAse) TV A% A
o) § ZolEE 23 olf Stk

o} ol2fst A= HE] QA 718ke] OTT A
okl Al 1A, ojt]
Ay GA Aol 7Fsd MRS EHOPQE =
mjgo] k= A & 5 AHFAE,
2018). T=gh JAEYlo]gh= 2o ‘7%14 H}
o 2 o]n] Uizl i3} o] vkt &
go] 7Fss7] wEel QIS OTT AH|==
Agkstaat sh= w7t ARG & 4 k. o
o] Z1932015)= FrRH, U~ 53 g2
OTT AHl2E AFHEo] TV A0~ T gk
< tle WA Z3H v ¥ ofde} TVelA
A3} = ghokst Zel =y} dAY Fo
=0 shnh olE g 42 Foi
A5}7)(2rHEE) 7 thESEHA Folut AR
UE RS ARgo] Hat HEshk= A
I 22 S B ok 53, 191 7H
ME thokdl Zel= Mu)x AR F2 W
Hol TV7E obd OTT An|2vt B Aot
(F%9=, 2015).
molg) Q1L Aokt

HlaE el ERl=

ZEI= 0]

oX, ro

_4

=
=
£ A5l

-—

Ghe 883} Tk

A FTE OTT AH2 ABle|no) Hgzog
AR ot FFE X = JoZ YER
th 5, JHRISE 712 Aol OTT ARl
2 Hgksh=t] vl]&o] M2 A AU OTT
Al 2=8] 2 o] F PRl FEl=o] Ttk
2 o] Mu|xZ H3staat sh= 1Y 92
:LZJ;H_E u]. q_ Z& OL 2= o]q 7]
o] 3ol T ATollA(al, Bansal et al.,
2005; Hsieh, 2021) #1¥H]-8-2 Fojg 910
2 AIRKE o] 1 FFe] Fa4do] ojn] I
ATk OTT AHI2=Z 2% sh=t] o e
g oA 7|EATe Ao e At

Uehdths Zle o o Sivk 531 s &
= ko] folSe AR An|AZ A3}
staa} shs Age] dths 71E A4, Hou

et al., 2011)} fFARHAl ZrRl=0| gt thedd
< AZ3h= NUES OTT ARl Hgke =7}
e As ¢ T Aok
[]1e] - gl thet Ai= 4
whe wkE7a) OTT ARl AHeke)s
|4 T F7] 2HaAE A7
Had AzollA H(+)o] Fo3k &
Ao = UETE &, 7]E ARz
H 4] 213 OTTAHI 2
Agke|w /\POMW W& AgH]go] FrlEH
a1 8813 OTT ARl XSk =o] dAl=
O ZslEt). A& S84, 71 ARl 2ol tigk vk
Zgto] wol OTT AH|~E HEstaal sh=
7HQle] Hgk Al BIE-AR] Ho|A] 7]E AH| 2
o OTT AH|29f & A7} Yirkar QAR
A OTT M|~ A¥keta) s o=+ o
74 Aot} spA|RE 4 ﬁolﬂr OTT AfH]2
Agke| = Apololl A B 7= ol IF

<]

T
FI.LHFEU

2
w%o{xoﬁ

s
rTr
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Over The Top(OTT) AH]2 ke =

S AR e ASE Yeptth o|¢3 At
of tial] TS Foh= MUY A AHA
7} 71& Eelx /\ﬂu])\_/] HuolEoape BEo
2 Q&) OTTZ A#staA} sh= AAlME
2 Il gl & = Utk & & /]‘Ttﬂ
=9} OTT AH]2 HZke|=o] FA oA ok

A8 &3 g FE o] WAE 7¥§}a—]~—
Ao Uehsith &, OTT AHIZ7} 7= o
QFuiEE TEja FRl= FRA 94 Oef
As FTohs MUY ko]l FTHEHAS o

T Au)|22 AslslaA} 3= 957 o A
AteE A &+ Utk
olggt AT ARE nigo g @ 71x] AAL
98 AAE = Qe S OTT An|2r) 7=
TV wjAl|ol] B& Algho] ARg3kaL Qlth= A
o} 2= olth o]t ARRAEL RE HAEly}
a8 ;—%“ﬁffoﬂ/ﬂ ks BxEo] 9
<& & = Q) o] AHEAEL V=
el v ﬂi—rEﬁ Adshe BNy B
83 OTT AlB|27) 7HA= AR o= <l
& OTT AH|AZ Asks}uA} 5= oJgko] =
= A8 B A5 55 st &3,
OTT AfH|2 Zghol] A3t Fej2] A7} @ol

™

o 1o

o,
i3

A

=

O

a2 &9 e
Ao r_@ [® oo ot
L
= oox o 4 o

oN A o s

-

lo

>

>

)

i

N,

)

K3

52

S

>

2
i
o|\
)
gﬂ
2
O
N
=
rO
|
ox

QIL
g

FEFE HA

& Push-Pull-Mooring £510)] th3l H&2 24

o] 54 Anlx2 desh=t glo] T83 o
&2 k= AL OTT AHlzollA o] 233131
T} ool ARAIZE A Thefdk AtellA 7Y
549 Fadd] tiF & g #de Al
st & <= Qlok. dRHos & Aye] At
£ OTT AMulz Alg GAVE B B ARgAL &
HE fls) oW F-oll Mo HIs|of
sh=Alel Hik S adt JHE Agsl o =,
ARFA7Ee] WEE OTT Aulzrt o dut
3=7] sl el AlsAse sl 4
= TAsloF 2 B o} AEH o
T FH= Aol B FAE sljof Ak

st

6.2 ¢i7o| &7

o
i

OTT AH|x= A& FAHH 719 Y58
A5k A7 BA ot B A7) Al
= 1»— AT AFHEH AT A A T
9 7R $A- o] ok ol A
‘H ST OTT Au|x= JASE Ate] 3

e ANE AT A, ATREAAM AN

[o
of

Sh= PPM BRIFE2 HIE 7 afle e &
A= WEEolAN 712 FHl= Anl 2ol Tl
B 23 OTTehe A2 ARl tigt
e Wtgshs ¥ O WE A =
Fort vk mEbA FF ATelMe MEls
gl tidt o gt A7 A8k, OTT
HHLé ‘% =

e 7E

TV /ﬂlﬂ
OTT AH|2E A8 = S Zoltt. wet

-89 -



FARAZEATL, A30A A4z, 2021F 129

2z} il
o] P e} TEHUT ARE 5Y e
Tt FYHHYE ) (common
method bias: CMB) ©|477} &3}, whehA
FE AFolAE olHd L/E AE T ©
AT BAeE7] sl FHHe; TE5H
TE BYst o SHAERE A5E 7

F 8as} gk

et

inl=!

rar

A3, Bhgdr], “OTT AulZz o]-&A19] o] &
717} o] 8N} A &AL ALe]| T
Ae G FEFAAT, 2016, pp.
7-110.
54, H435, 4F “Tu OTT An]29
ES

O ZmlA) o] GaE) A QlE

rir

~
[N

APgA B AT, A7, AdE, 2017, pp.
69-82.

A, B, “2ntE 71 o] e xe B
3} T

AT olFol & FRRAIAUET B
A ARAZEATF, A27d, A2s,
2018, pp. 221-245.
A57, “2ard OTT AH|2: 80 A2 &
o] mA= G o)l gNlxe] 2HE
I Jk=m7d YekE) A, A4, A4z,
2019, pp. 59-80.

“OTT AHlzs Babo] Zel= A2l &
H.

oy
of
-\

1oy

5, 2Hlof| w3l kol A3 A
FslAT, A7, A1s, 2015, pp.

75-102.

A7, Asld, “AlE F4, AF e} 530l
OTT AJH]2 Alo|E o] &7e] 244
o] g2o|xof HX|= FaFol| A AT
JENAAIAR AT, 2194, A43,
2019, pp. 99-120.

2, A3l o]ES), “AnlEE o] gl A

glo|xof B3 vlw AT =3} F=

= AR HSS] =, A9, Al

3, 2014, pp. 131-150.

ol FHEA, “UEY 2(Netflix) 2]

A ZbE Mu) 2 &A4do] A|&ro]-g-ofmo

m A= gk Anls o] w3

7S BRIl S TAOE . Ao

HAFIA AR, A37H, ALZ,

1z
fowr
ot

2020, pp. 5-46.
WEEA19193], 2020 WA o] &3 E) AL
2020.

A7, wEd, “=u] OTT AjHlZ: o] 8219
Zlgiel F5 24 7|7 o) &e S
Ao g ket A34, A5,
2020, pp. 44-75.

FAE, B, “229 OTT AH| 2 o] 8219
A|&H o]§ o&of| mX|= 88l AT
W51, 2018, pp. 46-79.

FrEF, “OTT AJH| 2 o]-§Ake] PFEAd0l w
E v e-H|ZY 29T #2134,
A1Z, 2020, pp. 55-72.

o]-&<F, YA, “OTT o]-&Ate] FFeflo]Ad AfHl
2 Aol o) kol FES m|X|= gl
A UAEEELAT, A19d, A4

3, 2021, pp. 217-225.

T, “2ERITFAIRIZAO0TT)
J

Zel= 54 8l Halgat

=
ok
o
oy,

- 90 -



Over The Top(OTT) AR A%k

S0 A7) AAE Rl mX =
& B ARYAAYARISHAT,
A|739, 2020, pp. 9-24.

AAZY Ashy, “BEutd IBESEAR 2 T8
o 3k Agtacl A HAsn| L3} &
/‘\_]_7(-]?‘%]-1:!‘64 S Z/\li" 7(45/\]/\1—31
A7, A28, A3E, 2019, pp. 59-81.

A=, AL, “T=F OTT AfH|= EAo] o]
B2 3 A& ARR 0% H|R|=
B NEY 2 o] 8AE Ve E &
T =8}38]) =5, A0, A|123,
2020, pp. 123-135.

TFUY, A5, A2, =kl Wl AH)|
3 Au|2=2e] HEE Al AR
S vX= Qe B ASATE” A
HA|2"ATF, 2264, A4z, 2017, pp.
203-225.

HAZ, A3, “OTT AHl2: o]-8-57]7}F 4H]
7HX| 8} AH|REES T 2| Lol &0 o m
A= FEE” A ANSAT, AlL7

A, A23%, 2021, pp. 61-88.

A2, “=U) OTTA N2 AR}

Ay A7-UlEY 29 s dolBE

Aoz gREFEFAT, A|18¢,
A4z, 2020, pp. 425-431.

A EEAAAREY, OTT 5Y A~
HEjZAL 719 g Aol #AgE A
2020.

=Y, OTTARI Y KEH = 5 K-
celul - KFHIE A0, 2021

SHRIEIH S, OTT(Over The Top) A1H]
2~ Net Term, 2013.

A FZe =25 JxgHgH-mZ2 o7t &

T —"

gand

rf

28,

A

o

ool

oJare w4

& Push-Pull-Mooring £510)] th3l H&2 24

dl= o] &g efo] wEl F3F 2020.
17, A7, old-%, “OTTE &l AlsH=

Zel= Aol A% A7 el =
72, A|184, A33, 2018, pp.

ot
g,

o
Jo
”

Bansal, H. S., Taylor, S. F. and James, Y. S,
“Migrating to New Service Providers:
Toward a Unifying Framework of
Consumers’  Switching  Behaviors,”
Journal of the Academy of Marketing
Science, Vol. 33, No. 1, 2005, pp.
96-115.

Carmines, E. G. and Zeller, R. A., Reliability
and Validity  Assessment.  Sage

publications, 1979.

Cao, X., Yao, J. and Chen, X., “Exploring
Bloggers’ Switching toward
Microblogging,” Internet Research,

Vol. 30, No. 6, 2020, pp. 1811-1833.
Cheng, S., Lee, S. J. and Choi, B., “An
Empirical  Investigation of  Users’
Intention For
Cloud Storage
the  Push-Pull-
Mooring Framework,” Computers in
Human Behavior, Vol. 92, 2019, pp.
198-215.
Fan, L., Zhang, X., Rai, L. and Du, Y., “Mobile

Payment: The Next Frontier of Payment

Voluntary  Switching
Mobile

Services based on

Personal

Systems?-an Empirical Study based on
Push-Pull-Mooring Framework,”
Journal of Theoretical and Applied

Electronic Commerce Research, Vol.

- 91 -



FARA|2HA, A30A Al45, 2021 12¢

16, No. 2, 2021, pp. 155-169.
Fornell, C., “A National Customer Satisfaction

Barometer: The Swedish Experience,” Li,

Journal Of Marketing, Vol. 56, No. 1,
1992, pp. 6-21.

Hou, A. C. Y., Chern, C. C., Chen, H. G. and
Chen, Y. C., “Migrating to a New

Technological Forecasting & Social
Change, Vol. 92, 2015, pp. 155-167.
and Ku, Y. “The Power of a
Thumbs-Up: Will E-Commerce Switch
to Social Commerce?,” Information &
Management, Vol. 55, No. 3, 2018, pp.
340-357.

Virtual World: Exploring Mmorpg Liao, Y., Huang, Y., Huang, S., Chen, H. and

Switching through Human Migration
Theory,” Computers in  Human
Behavior, Vol. 27, 2011, pp. 1892-
1903.

Hsieh, P., “Understanding Medical Consumers’
Intentions to Switch from Cash
Payment to Medical Mobile Payment:
A Perspective  of  Technology

Wei, C., “Exploring the Switching
Intention of Learners on Social
Network-Based Learning Platforms: A
Perspective of the Push -Pull -
Mooring Model,”  Journal  of
Mathematics, Science and Technology
Education, Vol. 15, No. 9, 2019, pp.
1-10.

Migration,” Technological Forecasting Lin, T. and Huang, S., “Understanding the

& Social Change, Vol. 173, 2021.
Jung, J., Han, H. and Oh, M., “Travelers’

Switching Behavior in the Airline

Industry from the Perspective of the

Push-Pull-Mooring Framework,”

Determinants of Consumers’ Switching
Intentions in a Standards War,”
Information Journal of Electronic
Commerce, Vol. 19, No. 1, 2014, pp.
163-189.

Tourism Management, Vol. 59, 2017, Loh, X, Lee, V., Tan, G. W,, Ooi, K. and

pp. 139-153.
Kuo, R., “Why Do People Switch Mobile
Payment Service Platforms? An

Empirical  Study in  Taiwan,”

Dwivedi, Y. K., “Switching from Cash
to Mobile Payment: What’S the
Hold-Up?,” Internet Research, Vol. 31,
No. 1, 2021, pp. 376-399.

Technology in Society, Vol. 62, 2020, Moon, B., “Paradigms in Migration Research:

pp. 1-16.
Lai, J. and Wang, J., “Switching Attitudes of
Taiwanese Middle-Aged and Elderly

Exploring Moorings as a Schema,”
Progress in Human Geography, Vol.
19, No. 4, 1995, pp. 504-524.

Patients toward Cloud Healthcare Nagaraj, S., Singh, S. and Yasa, V. R., “Factors

Services: An Exploratory  Study,”

- 92 -

Affecting Consumers’ Willingness to



Over The Top(OTT) Ar]= Aol wo)] gL mx|=

Subscribe to Over-The-Top (OTT)
Video Streaming Services in India,”
Technology in Society, Vol. 65, 2021.

Nunnally, J. O., Psychometric Theory. New
York: McGraw-Hill, 1978.

Ravenstein, E. G., “The Laws of Migration,”
Journal of the Statistical Society of
London, Vol. 48, No. 2, 1885, pp.
167-235.

Shin, S. and Park, J., “Factors Affecting Users’
Satisfaction and Dissatisfaction of OTT
Services in South Korea,”
Telecommunications Policy, 2021.

Xu, Y., Yang, Y. Cheng, Z. and Lim, J.,
“Retaining and Attracting Users in
Social  Networking  Services: An
Empirical Investigation of Cyber
Migration,” Journal of Strategic
Information Systems, Vol. 23, 2014, pp.
239-253.

- 03 -

Push-Pull-Mooring 221 T3 A= B

M (Park, Hyun Sun)

ZAEsty Itsk 4
G A BRI E HE
5la A AR 3w AYE}
B 49A BK21AK ol A A
SRR A Folth 8
HAARok= ulIAH] A A
AV EL =, SE5-= AT,
0SS, 79 28 So] 2t}

|

Z A& (Kim, Sang Hyun)

AA B8t A FH
A R A R
olt}. ml= WA A ]t stule]
A Ags) ki) sk = 2 =5
Atk FQ BAIHok= 2] 24
FAzH, FEE AHEHE,
0SS, AHHEQ} Folrh A=
7FA Information  and
Management,
Communication of the ACM,
International ~ Journal  of
Information Management,
DATA BASE, Information
Systems Frontiers & 58 3}

SA ol =S EESIT

—|—‘



FARA|2HA, A30A Al45, 2021 12¢

<Abstract>

An Empirical Analysis of Push-Pull-Mooring Factors Affecting
on Switching Intention to Over the Top(OTT) Services

Park, Hyun Sun - Kim, Sang Hyun

Purpose
The purpose of this study is to verify impacts of factors, representing Push-Pull-Mooring(PPM)
on switch intention to OTT(Over-The-Top) service in demand for content and to find relationship

between factors through empirical analysis.

Design/methodology/approach

This study designed a research model by deriving factors affecting the intention to switch on
OTT service based on the Push-Pull-Mooring framework and researches on OTT service. To test
the hypothesis, a total of 357 responses were collected from individuals with experience in using
OTT service and analyzed using SPSS26 and SmartPLS3.0.

Findings

According to the empirical analysis result, this study confirmed that the push, pull, and mooring
factors proposed in this study had a significant effect on switching intention on OTT service. In
addition, this study confirmed that both low switching cost and need for variety had a significant
effect except for hypothesis H8.

Keyword: OTT Service, Pull-Push-Mooring Framework, Switching Intention
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