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a7} Bolo] WadA AASAL A
(2019)& 2T]SBo] Aol B o] &
3} L W YA, ATE ok vHIg A
oleka AT

2.2 WebQual

Ll AR|aFd S0 dutsid B
2 Parasuraman et al.(1985)°l <jal 7N

344 (empathy), 134

SERVQUAL 2
(tangibles), ¥-3-*J(responsiveness), A1Z]A
(reliability), EA14(assurance) 5 57HAZ +

A=lo} 9t} 1A% SERVQUAL S 22}l 4+
9] glolgh= M2 AT A AREARS]
Azt el =M wdskA] £3kal ATHBarnes
and  Vindgen, 2001). ®m  ohjg}
SERVQUAL S ©]§3t 7|&ATo = 7IE
]l A7t W& A7AF SERVQUAL S| 74
G5 38l A 2g5te] AR eEN =
AET A S () EFdel AoE A7t
WTHEA] 7], W2 2006).
oJo|| Barnes and Vidgen(2001)-2 WebQual
(R MH=EH) &7 EEd o] 4 =
T g =rld(stm Fuo)A], el A,
SA Ao E F)oll A&str] flal A=Ak
E3] 28Rl AolES] 847 Fre| A,
o] 4eAg Soll 2He T Wrlska
UTHF-2A, 2003). ©]AH WebQual-> The3l
A= 2Rl YA EEL Mul2gds 4
sk7] &l APLEATHEHAE 5, 2018).
WebQual2] /a4 <& 2>9} Zom,
WebQual4.0oll 3t 24 =70 TAHeAE
AHB(F84), AEAP(REEA), 5284
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1.081)= L]'E]'
59| H3](2.861~3. 582)9} FFEHX }(0.791
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AR B A B 5
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3 | 3246 | 0.826 | 0.809
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Bt AMzly
=g | _ | x| om | OO0
AL
g | BT | wma | ome | 308
alpha

3549 | 0.844 | 0843 | 0.829 | A4

0.877

ez o] 8(3) 3 -FH2le] Oélel(S) Jﬂ
g2l dgh(7) <]
FABA(p<.05)E A9 BE =4 &0

Sezol A ARBAT} folF A2 e}

o
=

- 337 -



FARAZEATL, A30A A4z, 2021F 129

< 10> 2L2E MH|IAZZE ZR2EQ

AbEEA

=X

;;; 1 2 | 3| 4|5 | 61|78

1] 1

2 |653%% 1

3 |617**558** 1

4 |422%%370%%532%% 1

5 | 531**(348**(658**602** 1

6 |325%*(305%*416%*(524** 499%* 1

7 |380%*(353**( 251** 278** 267** .211* | 1

8 | 274**(315%*| 0.172 | 387**| 246** 352%*| 644** 1

** 001 FEA FA(YE)

* 0.05 FFNA Fo($%)

Al
AbEEA

=X

;}; 1 2 | 3| 4|5 |6 |78

1|1

2 |689%% 1

3 |619%% 517 1

4 | 377%%385%*.491%* 1

5 | 432%*.361%*| 485**|.644** 1

6 |.329%*|.340%*| 385**|.642%*| 570%* 1

7 | 458**|.468%*| 354**| 268**| .207* | 276** 1

8 | 412%*|.440%*| 333**|.310%*( 246**|.233**| 787**| 1

** 0,01 TN FO(FF)

* 0.05 FFoNA Fo(FZ)
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H|S=% A9 Hahs

sdarel

IPA Az} 4ol Ad7g s}

+ Zlo] ugsitar AAsilom, ol whet
B2 dAFoME FEpter FASIT:
A4 IPAS Betgk 3233 3215 = ¢
How Fo% HuEE VIR HFE, AEE FHE
= A2 FHE=E 22K M EY 2T} 7449, 8
el 54 d5Y FaE BApd Az e #
T 247 FollA fAE AHshd Fo5%-
AE% IPA AAPT A9 <9 2>& B9
1-8& 7zt 574 d=o| Aotk
ZrI= o] &(3), ‘Hr] &E(4), ‘A
£o|(5), ‘A &8(6) M9 A FES
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<Abstract>

A Study on the Service Quality of Audiobook Using Revised IPA

Lee, Tae Won - Sung, Haeng Nam - Kwon, Jin Taek

Purpose

The purpose of this study is to examine the review of previous studies based on audiobooks,
1) using the IPA method, we examine the quality of audiobooks that listeners perceive as important
and the quality of preferred audiobooks, 2) improvement directions for activating audio content

and audiobook platform, to seek ways to establish strategic plans for the audiobook market.

Design/methodology/approach

This study conducted and experiment using three factors(usability, information and interaction)
used in web service quality(WebQual). Usability consists of the availability of time, such as the
use of audiobooks for hobbies and the ease of search. Information consists of the trends of the
times, topics of converation and the latest trends. Interaction consists of the proportion and depth
of celebrities. After that, grid analysis was performed using the traditional IPA method and the
revised IPA method. It was judged that identifying and analyzing the preference for service

provision and new content was more valuable than the Performance used in the existing method.

Findings

According to the results of the empirical analysis, it was found that the conversation material
corresponding to informativity did not affect the audiobook during the online quality analysis. It
is believed that improvements can be found through content production related to entertainment,
webtoons, and general common sense that can increase listeners' interest. In addition, it was found
that the advertising effect of celebrities corresponding to interactivity did not affect the results of
this study, which should increase the concentration and immersion of listeners by increasing the

technology for audiobooks.

Keyword: Audiobook, IPA(Importance-Performance Analysis), Revised IPA, Management Strategy,
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