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The Work Experiences of Emergency Room Nurses during the
COVID-19 Pandemic

Hyeon, Yong Hwan" - Chae, Young Hee”
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Purpose: The purpose of this study was to explore emergency room nurse's work experiences during the
COVID-19 pandemic. Methods: Data were collected from 15 registered nurses working in the emergency room
between October, 10th and December 15th, 2020, through focus group interviews and in depth interviews.
Collected data were analyzed using Colaizzi's phenomenological method. Results: The study derived four
categories and eight themes. The four categories are ‘sense of cringing with fear’, ‘nursing in chaotic situation’,
‘lonely struggles’, and ‘career growth as a nurse’. Emergency room nurses experienced fear and confusion in
the COVID-19 pandemic, but overcame the crisis and had positive experiences of professional growth as a
nurse. Conclusion: To protect emergency room nurses from infectious disease and improve their professional
quality of life during the COVID-19 pandemic appropriate education and healthcare resource should be
provided. It is necessary to reflect clinical worker's opinions and improve the delivery system of guideline to
reduce confusion in the field and develop practical infectious disease control guideline. Furthermore, better
working conditions, appropriate rewards and social and mental support should be provided for nurses in

emergency room.
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Table 1. The Work Experiences of Emergency Room Nurses during the COVID-19 Pandemic

Categories Theme clusters Themes
Sense of Fear to face the patients + Fear of being infected without noticing it
cringing who has not yet confirmed + Dangerous moments of potential infection
ith fear
W Distancing from family and + Keeping distance from others because of the fear of causing harm to them
friends + Distance caused by other's concerns to get infected from me
Nursing in Confusion due to lack of + Emergency room like field hospital
chaotic resources and information + Lack of personal protective equipments
situation * Medical personnel deployed without proper training
Nurse with resignation + Frequent guideline changes
with armchair argument + Gap between gidelines and realities
* Guilty feelings for not being able to help
Lonely Double torture with + Difficulty in caring patients who has not yet confirmed
struggles emergency room job and + Uncomfortable personal protective equipment
COVID-19 tasks + Additional COVID-19 related nursing as well as regular emergency nursing
+ All of the jobs in hospital that are passed on emergency room nurses
+ Flood of patient's and guardian's complaints for nurses
Conflict among colleagues + Conflict between emergency room nurses
- Conflict with other departments
+ Sense of relative deprivation to the confirmed case ward nurses
Career growth ~ To overcome difficulties + Stress reliefs in their own way
as a nurse and move forward + Consolation and encouragement

+ Strong companionship

Realization as a nurse who
work in a front line

- Unbiased patient care
+ Feeling proud of being a nurse

+ Confidence created by extended experience
- Feeling the need to appeal better reward and treatment

COVID-19=Coronavirus disease 2019.
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