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Analysis of Case Study for Using Tourist Congestion:
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m Abstract m

The spread of COVID-19 has been changed the tourism industry. Travelers changed their traveling style and started
to consider congestion of the spot for their health and safety. In Jeju, a famous tourist destination in South Korea,
managing the congestion of tourists has become an important issue. This example introduces the Jeju Tourism Organization's
development of a system as a smart tourism information service that manages congestion in real-time big data. Combining
with congestion theory and behavior immune system, we would like to assure the necessity of the system. Also, by
analyzing the system, we understand how deducing congestion information from big data and the new paradigm of
the tourism industry combined with congestion theory. Data was collected by Korea's telecommunication company SKT
to develop the system. The paper explains the reason for choosing the company and the pros of data quality. We
expect this system to be a solution for any other city in the world under a similar situation. Finally, several suggestions
for the system are included to promote and better future usage.
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