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Abstract Identifying the factors between nursing work environment and emotional labor to job
satisfaction for nurses in public hospitals, 176 nurses who worked at six medical centers in
Gyeonggi-do as study subjects were selected. The data was analyzed using descriptive statistics,
ANOVA, t-test, post-test Scheffe's test, and multiple regression analysis with SPSS/WIN program(23.0).
In the results to identify the factors that influence the job satisfaction, the better the nursing work
environment( 3=.797, p=.000) and the lower the degree of emotional labor( 3=-.089, p=.045), the
higher the job satisfaction. Additionally, job satisfaction increased when nurses cared the fewer
number of patients. To increase job satisfaction for nurses, the policy should be considered to care
fewer patients per a nurse, improve work environment and decrease emotional labor.
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5(B=-089, p(05), TFAH] FSHE(B=781,  H(B=-17, p=.000), AHTFH B 47} A24E
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Table 2. Effects of Nursing Working Environment and Emotional Labor on Job Satisfaction

) Stancardzed Muticollin-earity
Non-stendardized coefficient . R
Model t p
B SE beta tderance VIF
(constant) 255 13 1981 .000
Age .00 .01 .058 .50 615 A 240
] Marital" status R .08 144 1.44 .151 .57 1.78
Position .07 .06 AN 1.18 240 63 1.59

R squared=.068, modified R squared=.051,
R-squared change=.068, F=4.03 **

(constant) 291 17 17.47 .000

Age 01 01 130 105 298 34 297

Marital" status 14 08 175 178 076 54 186

Position 09 06 131 144 152 62 160

Working" ward -4 o1 -212 28 004 97 108
2 Monthly salary —07 05 ~149 148 141 51 1.9

Nursing' System -10 o -7 237 019 %8 102

Number of - patients -08 05 -107 146 146 97 1.04

per nurse

R squared=.157, modified R squared=.121,
R-squared change=.089, F=4.31***

(constant) 1.43 13 11.04 .000

Age 00 00 010 14 891 3 2.99

Marital" status 13 05 163 28 005 54 186

Position -01 04 -022 —41 684 61 165

Working" ward -03 o1 179 415 000 97 108
3 Monthly salary -02 03 -043 -7 472 58 197

T

Nursing 02 03 030 69 493 92 1.09

work System

Number of patients —07 ®» —0% -2.13 .035 97 T4

per nurse

Nursing viork envirorrrent 53 03 797 17.49 000+ 87 1.15

R squared=.709, modified R squared=.695,
R-squared change=.552, F=49.0 9***

(constant) 1.664 173 9.63 .000

Age 00 00 —.004 -06 952 3 3.02

Marital status 12 05 156 270 008 57 187

Position -0 0 -02 -39 694 61 165

Working! ward -03 o1 -17 =30 000 % 106

Monthly salary 01 03 024 —40 687 49 2.02
4 ing’

Nursing o1 ® o1 48 634 91 110

work system

Number of patients ~06 ®» 085 -1.99 .038 % T4

per nurse

Nursing viork envirorent 52 8 781 17.05 000 85 117

Emotional labor —05 03 089 2,022 045 * 91 110

R squared=.716, modified R squared=.701,
R-squared change=.007, F=44.93***

* p.05,** pC.01, *** p(.001
SE: standardization error
T Reference group: marital status : married=1, working ward: general ward=0, nursing system:Team nursing=0
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