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A study according to the learning outcomes of non-face-to-face
classes and lecture satisfaction

Seo-Yeon Kim
Professor, Dept. of Dental Hygiene, Songwon University
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Abstract This Study is to identify factors that affect the interaction between professors and university
students and their satisfaction with non-face-to-face lectures. The subjects were 348 university student
who attended from October 5 to October 23, 2020. The statistics program was SPSS win 22.0. Among the
expected benefits of non-face-to-face classes, the temporal benefit was 3.69 points, the expected benefit
of the learning effect was 3.46 points, and the technical familiarity was 3.47 points. Satisfaction with
non-face-to-face classes was found to be 3.58 points. Factors affecting the satisfaction of lectures in
non-face-to-face classes were expected benefits of learning effect, university satisfaction, technical
familiarity, expected benefits over time, and the number of non-face-to-face classes desired for the next
semester. Learning effect The higher the expected benefit, the higher the university satisfaction, the higher
the technical familiarity, the higher the expected temporal benefit, the higher the number of
non-face-to-face classes desired for the next semester, the higher the satisfaction with the
non-face-to-face class lectures. Therefore, it was confirmed that the role of the instructor was important
in the interaction between the instructor and university students in the non-face-to-face class and the
satisfaction of the lecture.

Key Words : Lecture satisfaction, Technology Familiarity, Non-face-to-face classes, Expected benefit over
time, Learning effect Expected benefit

"Corresponding Author : Seo-Yean Kim(kseoy@hanmail.net)
Received November 18, 2021 Revised December 13, 2021
Accepted December 20, 2021 Published December 31, 2021



124 M8 H198 Hes

1. M2

COVID-19% Qlsf w&-Fof &4t ofyz} A A|A 2
FHIEE BopollA et 9 F1aL COVID-19
A A E ol staoAE Fago] ojgon
SR S AQAZIAY dESYPo R HAE
£ F3ARge]l WALk 20204 3¥ distaE A7
< A7Ista BHESI L A=t nSsd@ o)A dHs
il HdEedog HAEQI ojHst Aoz
koM s 71&He FEolv SAAA} Fol 9l
A G= v S o ueAtet St FEAS
BASHAUL HHFAY AA” 15 T} v Y
o] 29 WY 9 ShEA A okl die 8AE
7A = THL,2].

71€9] FsEw AFEHY oy HHHSYgY
33 AEHE HIFHOE o] 8% 4 Qe ARE Wik
tH3l. 219] dgLold tetw ] 8 &oflA IT
o] w2 Ho &9 HTE FEA HAA,
s e EY ¥ B2 7& ¥ilg ko] weirtA]
EotAY A-35H7] Yol B2 kElo] 8= A9
£ E2 AHoE AAHA 7]&] Hiet 857t
oA A Eet4]. ol HY HEBEY 71e9] H&Adel
U 11 7)ol dE 7Y A7t ko] IR
g Ao AYzbery.

ZFOUEEE 9ol tist JAAAHEE oulsid, 1
9] aIE Tetotr| o E8=of ik SEAPL
% o]fo] Yj7] 5t shx9] AE HojFe Fa%h
7|E0 R S Fet 4TS Ao 9o 57154
4 S5 E AGH R Fold AR R E &
Qsh= glojeta & 4= QlTh5l.

HIHR 9] Ao E =0]7] YajAls Z4gt
HtHd Y] wasstHS mle] Aot 59
a7t 4 EYS T 4 Sl= WHo] Qs sigle
o &2 Holyh FHo] gQlo] 329 £ 9l 739
AAZF B asihal B gioHol.

I228 WeAts gighEo] Htid SARES o
u]d 4= Q= ohkek HRlof sl A oR mhetekal
HHd Y] S5anel S s =o|7] 9gt
7|ZA R AlgotaAt gt

2.1 Ay

JAGT KA G0l e digtae] Afeksel Hakds
Hol22 3111 20204 109 59%E 109 23¥7t
A Aottt gEk B4 gk 9 H[tHS
SEEAQCR AAE HEAE A7 Y4oR 2ASL
Ak 3512 WOl FE0t0] ATe] B e A
Fotal A AT Aol Fofslr| 2 AHo] F9
St sHAY ZollA BAASH RARE 3RS A|9Jet 348
BE 3F B4 stk 24 93t d7adAt Ha
HE = G*power 3.1& ARESIYTh /fo5E
05. #237] .15, A (power). 952 AT A3}
a3t M4 BE £ 89P0 AEFHGoRE Wy
2t AE BAZHCE YQlotet] FES BES £

%1 ¥ 4 9t

22 BT
QEAS AL AUR7IT WS (8] AT o
2 B9 U Sgshgith QA B4 3R, o,

EA4 3EHFT B AHE AL 23 Yol ofF
Bt ol &AL 5 FYete |G 4 AE H),
v $2¢Jo] ZojutEn 1053}, vt w4 7|4
79 8EFAZHY 7| e 45, ssaate] 7|da
), 7I&x A&KE 5EFo|At

ARYE 7| Ee)e] 449 2HFRL ARHOR of
f A, Qg S DS T B, M 7
o}, st SERAC BYSIAL, S 7]
Hiol9l 4749 2HYRE 49 BEDH, 44 ¥
FE, S9Ame, gomee] fi ByEolgo
A= A4ES 5749 HYRS ALY BEY, 3
FHIA W4E, ARG BESY, ol UH A8

Aor, Y7t s USRI &2 S Alsi,
HitEey ZIdae> 138014 5H7A Likert 53
HAE2 RARIOH, 47t #2505 7IHade] w2
2AZ ouettt. 71e3] A5k 54 Likert A2 AR}
RoH, a7t w2E ISt w2 AL ol



HICHER0| Skegiot

ZoptEro| M2 ¢ 125

HRsY BoRSEe)
0.943, vlcjeise] 7]oao]
= 0.772013t.

AFZ Cronbach's e=
2 0920, 7[€4 A%

23 &4=4

SPSS ver 22.0(SPSS Inc., Chicago, USA)E A3
stolck. Qe A a0) B, ) o
Ao el MiEgw HAsigch Autd EA ) 419
UEE, HHd 9 sk B4 ©E HdiHed T
IUZTE t-test?} one-way ANOVAZ EHsi1l
AF AL Scheffe multiple range test2 STt
v Ea Z|daoly) 7]1&d AL, vdway 7
ouiRrl Hyyl EZHAE B84, HtiHsy
Adaest 71¢d A%, vgEed JoiEre)
AT Pearson's correlation coefficient A%y
sttt vt QU eo] g3k A= _9_0]0
metslr] ffste] Gwkd EAT 49] TSk, B|tiHSs
A s B4, vigEsd ZIqadyt Ve ASeE
SYUSE sl A4 thE ANRLL Agsiatt

3. g2

3.1 HtEeEe| st AR 7ite ot 71X
HSE 9 HIEeY ZouEE

Table 13} Zo] AreigAte] vldiwiee] 7tiao]
I 71ed A5k, vdHed Foseelt:. Hit|
= 7IHae 5 Al 7idaclE 3.694, Seart
ZIEele 346707 Yeytony V&3 Askr:=
3478 etk vl FREEt 3,584
o UEET.

Table 1. Non-face—to—face class learning effect,
expected benefit over time, and satisfaction
with non-face—to—face class lectures on
technical familiarity

Variables MeantSD

Expected benefit over time 3.69+0.67
Learning effect Expected benefit 3.46+0.71
Technology Familiarity 3.47+0.68
Lecture Satisfaction 3.58+0.65
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Table 2. Lecture satisfaction of non—face—to—face
classes according to general characteristics
and satisfaction evaluation and non—-face—
to—face class learning characteristics

Lecture Satisfaction
Characteristic N(%)
> MeantsD | LO0F
®
man 32 364
Gender 9.2 +0.78 0.553
worman 316 3567 (0.581)
(90.9) +0.63
% 374
st
@73 062
361
ond 116 )
Grade 53 tO'Gga ' 4235
5 343 (0.006)
3rd 4.9) . b
51 345
4th
(47 06"
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Table 2. Continued..

Lecture Satisfaction
Characteristic N(%) MeanSD torF
- ®
health-Relate 237 361
Maiors d majors (68.1) +0.65 1.188
y health-Unrela| 111 352 0230)
ted majors (31.9) +0.65
facti 185 376
satisfaction
(832 061
Life 146 34 19.691"
satisfaction Normal 42.0) w05’ (0.000)
. 17 3.07
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©78) 066"
majors 108 325 31.004"
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. 4 2.60
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hacti 166 389
satisfaction
448 066"
University life 156 339 U4
satisfaction Normal @48) 052" (0.000)
. 36 3.06
unsatisfactory (103) 0,44
. 49 339
(14.1) +0.76
Per week this 6-10 99 358
semester (284) +0.62 1.735
Non-face-to-face 11-15 10 364 (0.159)
class hours (31.6) 10.61
0 361
>
>16 (26.8) +0.66
. 168 3564
Desired hours of <2 @83) 1062
non-face-to—face -
classes per week 3-10 dga) %?7 8’1;‘%
for the next ~ — !
semester 21 (2 %) i)%%
< 104 339
Number of B (299 +052%
non—face-to—face 180 357 12.821"
classes you wish 4-6 .
to take in the 61.7) +066" (0.000
next semester - 64 390
= b
(184) 068
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Table 3. The correlation between expected benefits
of non—face—to—face class learning effect,
technical familiarity and satisfaction with
non-face—to—face class

Learning
Expected
L . effect Technology| Lecture
Characteristic benefit over L ) .
. Expected | Familiarity | Satisfaction
time §
benefit
Expected benefit 1
over time
Learni .
earning effect. 0736 1
Expected benefit
Technol . .
& no ?gy 0.605 0.594 1
Familiarity
Lecture Satisfaction 0.602° 0617 0.589" 1
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Table 4. Factors influencing the knowledge of the
elderly

Variables B SE B t p

Learning effect
Expected benefit

0.176 | 0.061 | 0.192 3415 | 0.001

University life

. . 0.226 | 0.028 | 0.313 8087 | 0.000
satisfaction

Technology Familiarity 0211 | 0.045 | 0.221 4.672 0.000

Expected benefit over
t' 0.221 | 0.055 | 0.228 4007 | 0.000
ime

Number of
non-face-to-face
classes you wish to | 0.026 | 0.013 | 0.079 2.082 0.038
take in the next

semester

F=88.306

HltHAdjusted R? = 0.557
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