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Abstract Today, people share information and communicate with others using various information and
communication media such as e-mail, smartphones, SNS, etc. However, it is being used in malicious
attacks to send a large amount of illegal spam or to use it for fraud by using illegally collected personal
information and devices that are vulnerable to security. Illegal spam, smishing, and fraudulent
mail(SCAM) cause a lot of direct and indirect damage to companies and users, including not only social
costs such as mental fatigue, but also unnecessary consumption of IT infrastructure resources and
economic losses. Although there are regulations related to spam, violators of the law are still on the rise
by circumventing the law, and victims are constantly occurring, so it is necessary to review what the
problem is. This study examined domestic and foreign spam-related regulations and spam-related
response activities, identified problems, and suggested improvement countermeasures. Through this
study, it was intended to suggest directions for improving spam-related systems in order to block illegal
spam and prevent fraudulent damage.
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