Vol. 4, No. 2, 2021 | 53

CHOHX| 9 AaOE &1 2| Vol. 4, No. 2, 2021

: 10.22753/JKDHS/2021.4.2.53

Doi

17|52t =fede| HICHEH Z2
u]

X

AR

4 s P
#s

bl - 7

LI

Ao

SHA &

&

k4

3|

ot mAlES vi=

IE

of
B

1)
()

4

A, A8, Al 22 5

A AL A

1
o

COVID—-19

T 2850 4

S

ez
ol

= A7ZI7F =0 |
of wHa} 20208 1

ol

7| 5-E vl 22kl

3}
of

Z]
=

P olo1A 1 glony,

us

kel
=

$3 2ol

4 Hde @

o] o,

A= A7

1
JLs

/g o]

= AL

o] HrH2, olo] #A COVID—192 ¢

il =M=l

9|

9]
o
=

=
=

=y

],

=1 A<
sk WS

EaL e, o]of

SHA

o] £7}3)

Bl

oF

=38

=
o

ZPEZ 0] Zoom, Webex, MS Teams

s
=]

1.

o 43w}

s}
of

5o

s ujo] vl 4

]
=

Tl
H

©
o

ojo}

ok Rt

= O

[ele)
A5

EeZ

=

O

7

7)ze)

1
o

ZZ = asA A

577}

Brs
5}

mrt

H

Ay

AT

2]'d (flipped learning), 22+%

<3}
=

2202149 104 26

A0
g

&l
2]1d (blended learning) 51+
Ll

a}
=
&

s

=

o

ar
[e}

271

A}, (32244) 5
3l A

KN

B2
I}
Tel: 041-630—5285, Fax: 041—630—5323

sk
E—mail. rnjs2804@hj.ac kr

AR

i



Journal of Korean Dental Hygiene Science

CHOH | | a9 2|

54|

tHHISHL w5l S] w2 o]

=
=

(with covid—19) A]Tj]

ol

off whe} o - v

S}
i

o}
Ml 4010] was) g wste 7ks Aol o}

A7 e,

o]

Ab %7} wet oot

3}

20204 ©]% COVID-199]

gl i
o] Aulag AN

SHA
o1

@A o] 42491

Aol A

AlA e Hmoln], 1w

35}
5)

A

L
R

o] o]2ojxx] g¥gke}. X713k

L ul
T W

of digt A+

73]

SR N kil

=

RIS

it

Tor

g A H]

o

AF

o

A

[a)
ol

>

ot AR 27

]

ol &g

oz o

she

SEEXH

T, #et

o] ¢l

= L
SHI=

3

=g ojujsh)
o wstyat o

At 4K 528

2~
w5

2, o¥e] 7|5 w} shale) el ui

3t o

s

82 284 A AA

A
=]

o]
e

<o
Tor

ol

K

ﬁo
B

SEEERSE

= 27183 5
o, Hlehel Zejol that 7o) A

olo]l & ¢Hof|A]

GO HY o]

Foly g A

et

Tor

W
™
)
N

e
7o “%
= Mr
noE
NIF %
IUFL ol
o1
o
TR
gy
07
Ty
A
mﬁ il
o7 ol
xU
o o
4
=
T i
Nﬂ jmt
o o
o X
%o M
z
T W
o ”
oy K
NV g
e 2
T
4
rAs Q#w
mﬁ ww
H

q
T 0
T T
i o
N o)
Hi mr
™ Hp

ofn]

1
el

[e]

=

—‘:)j‘]:]'”‘ 18)‘

J))
—_

% = sl
= o

=] A
Sh5ak

2.1, AFCHA

7h 9 2dte] o

I}

[e]

]_

I
RS

[l o

2 435

Ao

Y 17942 of

SHA
o1

A7 27)23)

)

o] Aol =

],

o 27} et

a3
of

o] 3¥A

FRE
20209 6

L =
T O

A

10278 6 28U7HA] o] F AT,

<2l
=2

wpof A Ao =

O

A 2410 9] FeETt Al

S}
of



Zo} 7o) Auls EA QAo

Vol. 4, No. 2, 2021 | 55

7ol of vt ZFo) Au]

3l

2]
S48 Al 7R g2 AA

b

=]
R

()]
=

22 A1=3

e}

ot

,_ﬂmo

:

b
-
=
=

].

T

[e)

°

Ao A

#Jo]7} Lk}

]_
Al

9
pul

6178 (34.1%), 2

9 6078(33.5%) 0.2 eI

SPSS ver. 18.0
O] AG-2 olzgo] 707 (39.1%E 71

I, &
[
5|

Sk
s}

vS|
1T

1

A2 0.05 FEOR

A

1
.

1}

o] gheto] we} wFHolaty
2

|=]
pu

j
=

Sl
1

=

o

#fol7} et
CELNGE EREE

]_

R

[
o s, vt 4o

70}

W
ARSI, AT

)

o

A 5795(31.8%), 3

ol A ]

].

=2

(<

L
fu

?‘st

J

%
&

.920, p

[

770

VA AZES 818~ 9192 UEFFIL(KMO
<.001), Cronbach’s o A|4= .959= Wefyith, Bt

°

.

o] QAo 1

=

,948, p<.001), Cronbach’s

QRAAAFS 773~ RNT=

stoct, @AE 53

B7Het7] 9

o EE

Al b,

7.

=
=

19

TE Ax
bl ARg-

o
.944, p<.001), Cronbach’s a A<=

P =

K"

kel
_1
]_
o} M) 94

8

7k g
2~
-

o
2

S

~ 928% UEFFIL(KMO

e A=
9772 UrERgTE, of

O 24
UEEIL(KMO
a

L-E
=

ol
Hlo
ﬂ
o
oy

a AleE 9812 UERTE, Hg)

© 7} 491 (27.4%) 0.8 7}AF woFo
THTable 1),

[e]

htol &

°©

,886, p<.001), Cronbach’s o Al4+= 957% L}
epdeh ul 9] e mE sl glo)

(KMO



=

S/t &l 2

cHSt 2]
Journal of Korean Dental Hygiene Science

56|

Table 1. G7igAt2]

Bl &%)
34.1

SHA (%)

Hr

s

i

61

oM T dulH
B e 9
— N o gk

31.8

57
60

33.5

0.6
32.4

58

T

ald

39.1

70

40

ol

223

sk
7let

uNO

eyt

E]
o
Hlo
_L
oy
N

5.0
1.1
6.1
229

no
olo

-

11

41

_~

2.0 1|9
2.0 ©]4 3.0 1wt

3.0 °]4 4.0 ]

27.4

49

7.3
36.3

13

65

4.0 o]

il
olo

sl

49.2

88
25

30 o]
305 o)Ak 60E U]

14.0

© o
L]
© o
N —
B
T B
afm_nm
K &
9 —
X %o
° o
g
S o
© X
N
<
ol
1o
H
B

9.5

17

1208 o4

1.1

100

o
olo

aF

179

A

3.2, H|thg

Ae® vkt 7}

o

% 8l

)

Bl

210 2 e TH(Table 2), H|Th

ot

ERES

[

Aol 7} LA

Fope

=
—

=

Tor

N

3 o o]l 2fol7h LhehbA] oot

ZFefel| o

50t) 500]2}

o o
=

e
—

H
o

PO Zpol 7} LERTT,

7o)

ik

[¢)
R

%

)
—_—

Hlgo] &2 e

ste

A7k e Zhoje] g

A
=

[e]
T

70P 94

. vl

[e)

3 Aol7} LA 99k

s

9]

w2

|

°f

174 Xto|

ol
o4

k

[ofl cH

ol
70

s

g

3.3. HICH g

ﬁbl

o) W ol 2ko|7F LER TH(Table 3).



Vol. 4, No. 2, 2021 | 57

ol mus uldjwl 7o Wy, mepHole}

=7 He

157}
EE BAMOR £

ol o
P

=

<|z
<
i

#o]7} Uergtet. 1 olo] £

ot

3

Afol7} ke

o

Aol 7} rephx) gpgle,

|2} H|CHD

ol
O

b

g

3.5. i

EHoll

<n
_JO
¥
oK

<r

3

[ o

o4

[ofl tH

ol
X

o g

g

3.4, HICHY

| AH]|

ol
O

s g

t

|2} HICHTD

ol
O

s g

t

[h2 cHo

—

H

e

7o) W 9 ujehe 7] Auls EA QAwe}

=
=

G

o

<0

5

)]

o
'\:'

He

=9t

]

<

—_

U
Hip
<

ulel ko] Ayl

s

79l

Ee sAECR

2}o]7} LERGTHTable 4), W]

E[_]_—

Rl A

13

]

W

Bl

Table 2, H]j

Hr

s
;00

T2 =(8) BHlE&®%)

Ly
°©

Hr

s
o°

23.7
9.6

42
17
25

10:90
20:80

93.2
6.8

165
12

14.1

30:70
40:60

100.0

177

A

4.5
25.4

16

161

ﬁo

A7k B

]

<V

45

50:50

91.0

5.1

60:40
70:30

177

A

sl 7o) A
A

5.6

6.2
5.6

100.0

10

11
10
176

80:20
90:10

76.7
2272
1.1

135
39
2

%

17
7]et
e

X
=

T g T
ﬂwﬂﬂo
ﬂm_uﬂ‘m_u.._

A
spofA 24

100.0

177

48.0
15.8
35.0

8
28
62

24
stz 4%

ol
NS
B

A7 e

63.1
33.0
4.0

111
58
7

jﬁmo
<
_
L
o
Hr
Iy
ﬂﬂ«ﬂo
iz
i
o P

1.1

100.0

7Iek

A

100.0

176

A

s

177

2.3

o

18.8

33

89.2

157

11.4
52.8
29 16.5

20
93

(o3}
o wjojc}
o

3]
]_

~ <

Al

5.1

PCH
71
7lek

7]e}

100.0

176

A

100.0

176

Al




sg | CHOAI QAYHOt 22

Journal of Korean Dental Hygiene Science

Table 3. B[t 7Fojof tigt 27 x}o]

7H Hol e Hic el

WEEsL e it o B

e e L R A

=49 (%)

32 AR AARE 718t =R AR AN 71et =SRE A AARE 71et
18hd 60(100) 0(0) 0(0) 56(93.3) 3(5.0) 1(1.7) 32(53.3) 27(45.0) 1(1.7)
2384 56(98.2) 1(1.8) 0(0) 53(93.0) 3(5.3) 1(1.8) 37(64.9) 16(28.1)  4(7.0)
s 35hd 55(91.7) 2(3.3) 3(5.0) 50(83.3) 8(13.3) 2(3.3) 49(81.7) 8(13.3) 3(5.0)
ZAA 171(96.6) 3(1.7) 3(1.7) 159(89.8) 14(7.9) 4(2.3) 118(66.7)  51(28.8) 8(4.5)
*(p) 8.057(.090) 4.269(.371) 16.006(.003)
gy A 152(96.8) 2(1.3) 3(1.9) 144(91.7) 10(6.4) 3(1.9) 104(66.2)  47(29.9) 6(3.8)
710 71k 18(94.7) 1(5.3) 0(0) 14(73.7) 4(21.1) 1(5.3) 14(73.7) 3(15.8)  2(10.5)
T A 170(96.6) 3(1.7) 3(1.7) 158(89.8)  14(8.00  4(2.3) 118(67.0)  50(28.4)  8(4.5)
B ) 1.953(.377) 6.046(.049) 3.010(.222)

Table 4. HtH Z}keloj] st QIAl O £

Aol T2 o elet vt oo Hulx g

J R | x

= i H7e] H7Fo H| o H 79| H| T H7+2]

o FAAN= HE= FAAN= e
a31A0l o]2  H3hE 7o) A4 4,192+ 652 4246+ 714 4,074+ 754 3.875+ .846
ATE v AT E 7)E 4,084+ 751 4171+ .767 3.813+ 811 3.546+ 849
78] u t(p) .761(.450) .500(.619) 1.793(.078) 2.135(.037)
A 4251+ 678 4,415+ 629 4147+ 746 3.857+.898

HI T 7] .

st ) H] 3124 4,139+ 674 4,159+ 748 3.939+ 773 3.737+ .857
t(p) .903(.371) 2.097(.039) 1.672(.098) .827(.410)
A A 4.181+.677 4.237+.722 4.018+.772 3.794+ 876

o ze] gk

862" 1
Hl o] EAIAE 816 768" i
H A7) B 5717 540" 773" 1
‘‘‘‘ p<0.01
3.6. HICHH ZHol MH|A 2 QIAEO QY-S <.00n), i 73] Aua Fdo] asirial Q14T

ojxlE 29l

ne,
rII.
)

X
EbLt <.001)

225 (B=.383, p<.001)
2 73ale], o 7o)} Hiry p=.006),
™

Iof Al e ez &
< ] o2 e,
O] Al

ol 2K 2
UERFIL, Durbin—Watson 7}©] 1.984% UERF O H(p
, A A= SAEA] eFgtt

. O g whEda=(p=.323,
= A&7 A AEp=.114, p=.004)
=4 AHES = 945 A

o
e

80.6%=



A

=ik

Vol. 4, No. 2, 2021 | 59

249

L

Eo] Jgg mAL

Al

1

T

2Zlo
=2

Table 6. H[tHHZ2] &

oA
(VIF)

o

Ho

S.E.

Hr

frse)

1.117
1.146
1.359
1.353
2.506
2.264
6.178
6.207
2.523
2.564
5.887
5.704
4,528
4.659
4.738
4.832
1.855

.896
873
736
.739
.399
442
162
161
.396
.390
170
175
221
215
211
.207
539

.699
.004
114
682
958
695
101
.402
.298
135
1993
.808
163
.586
707
.000
.006
.000

—.387
2.963
~1.591
—.411
-.052
393
1.653
841
1.045
—1.503
~.009
— 244
~1.405
546
377
4,841
2,797
8.422
1,984, p<.001

114
—.062
—-.017
—.002

.023

.090

.076

.095
—.087
—.001
—.021
—.122

.042

.030

.383

223

417

.396
.092
.066
.079
.066
.088
.089
141
145
223
315
223
243
130
141
.090
085
.043
Adjusted R?=,804, Durbin—Watson

—.153
272
—.106
—.033
—.003
.035
147
(118
151
—.336
—.003
—.054
—.341
.071
.053
435
.236
.365

A AZH(E )

)

AJZHE )

s}(efn))
A7k )

7ERE H))
A

]

— Ao
57457322 )
shd_1shA(ea))

()

.

4

1

3
o
=

F
3

o] 2 kA t5Hw )

ju

e R TCE)

+

t}

E

SR
A3 =)

(=)
1

=
of

Al
=

i
Ho
—_
vl
o
TK

o

COVID—-19 7+ 9

1
o

EER
olgt B AS1A AR 5 el

= 3 Hgd

1

T

o 5:2]o]

i+

& A71€] Ao

1

°
<3

gl wet ofs

3

=13
=

1

=2 UEPGTHTable 6), BT 7t

A
a

|

o
il

of AJel2

o

or

o

<.001), 7}

o

o

.029),

Zlo] obd5(p=-310, p

7} Apgjo] opd4Z(p=—517, p

)

o
‘_lﬂNO

ol
LS
W
o

™
Gl
il
<0

[y
o

o 7)o whe} HEl 5¢10] A

.001)

i

1

fu

o 5 =dAA

T+

Ao ANt T2t
70

T

bl

A A o) Wt 22l Zdef Ak 270

ke

o
B A2 HE vholHL 3

o

3}

34

of wet i =<

1.

= A79

=

2l

I

= UERdT
60.6%% LFERZAL, Durbin—

[©)

=7F w2 A

T oA iy

[e)

Watson Zro] 1.8392 UERF o™ (p<.001), T}

A BA = 9AE ] 9oH(Table 7).



(VIF)

1.089
1.161
1.343
1.348
2.419
2.276
6.193
6.242

918
.861
745
742
413
.439
161

.160

.073
.001
.392
189
.499
.029
154
531
551

1.809
—3.501
.858
—1.320
—.678
-2.211
—1.432
628
.598

—.189
.048
—.079
—.041
—.178
—.112
081
.077

S.E.
636
148
109
129
107
.140
145
229
.236

1.151
-.517

1093
-.170
-.072
-.310
—.208

144

141

=

S/t &l 2

71 EH(E )

&)

Journal of Korean Dental Hygiene Science
)

131 (5fw)

chota)
4_33hd ()

T

ol 2 a}A t5Hw)

q

A~
T

e
E

o

1+

o

Table 7. H[HHH 7}<]
G|~ A )

olZa v}

60 |
A}

kel

<

© —= 0 — ¢ O
® ¢ &~ on O T
F »n &~ &~ F O
S e T e T &
N\ on S O
S XA~ &= A& —
F A~ — & A
N S n O — >
& —~ F <+ O
S -~ =~ & —~ T
o v 0 v — @~
v O 0 O 0 o
[« o v — <t o0
O B SR
| | |
0 X X < A o
S S X <+ © o
—_ e e = = S
| | | |
— AN N O OO D
o S X = A
on w on on o N
o wv — — — o
O &~ © — X
~ O Vv <t N o~
| | | |
[ i
= B B B B ©
L L S LS
o= g = =
X0 N %O %0 N
oK B BOK
Ho W o W o =MW

D d A NN

5.574
5.119
3.772

179
195
.265

515
.790
.000

—.653
—.266

8.422
1,839, p<.001

—.080
—.031
847

158
142
15

Adjusted R*=_606, Durbin—Watson

—.103
—.038
967

o1% 519 Wel o

B

=

ol

¢ A

Azhe e}

=
—

2kl 72l 72.5%2} T

A st 2 2

S}
of

o] At @A) theksre] mart )

tof yehd Aatz Al

/%13

]

=
T

2 9

7olg

g

A

olo] & Ats EAE IR At asof gt

Tor

o7} 74.5%2F vl

S
¢

|

2] Ao
-

R |
A AEA

1w

o}

7} e Ao et 2op 4P| Lofal o
712 Bgou] oo k] 5:¢19] Ql4lol4

% Zole] A4 vl
2

A171e] ol

wrt

[¢]

7o) Hrk o] 23} A 42 BE Zojolx] L3}

7} e Ao Ueh 2ot A2, oo

JRE

1

L

2 Uehon] | tha 1]

) o
= —

A0 Ueht, o] At

1
.

]_

I g2

°

]

A
a3

|

o

|

Jo

%

4
Zhgi}, w3k, g 509 Ml

o} Q1]

3l

8



oPYe] Aol A MBBHE )
g o] 3,682 7 tehd ai}% 2%
513 9l9] Q4=
ol 18P O R Lpeh} o}
FoHE HEBHE Lotel o] 49

A= E?i

-

EOﬂHL Hlfﬂﬂd AT LI E
M 7}o] wEE 3 792 UrE}wu} 0|2 7,
38 S 7FolE 71 aatAolgkal Q14)E
PO AulA FA Q1A= 4,07, H]tiH
T 3,888 =7 UEhten, Hitid 4o E
73‘%’— e 7o) Aula F2 914
412 iﬂl LRt o]?)e)
o] ¢lAlo] 3.68,
ol M=% 3 628 i 749] 3.20 Hr}
A5 Aoe diW 7)o vt
3.72% vt ZojEeh o EA e, o] 19
HITh ZFo)7} o 7ol

=y

Ha qhEEs} rha g

K
)

Ry

i

X
o

IR

H1

[ 53
it

Ir

=)

BN
N r

i)

&l
i

o
i

flo E

.
K

%

o
gl
2

b

i)

e o
e

Vol. 4, No. 2, 2021 | 61

722l ojot =3l FR4 BYE AR =L
B AR A =5 Sl Hoh o AEet SARRA
o] »Qsf OVID-192 <18} H|tH 739

]

o

N o
o
n)
1
i
2

|4 27]53 S5 HIT
7S/ efjoll thslf =AFSkaL, 7
Asko 24 vt 7F

3!
rlr

o B2 o
[
)
g L
Q

o=
1o
=2

1o 1o
> o ol
e )
e
filo oy >
oSt
o, e ro
1 r_E, ‘%‘
Y =
w4
1o ﬂllﬂl
i)Y Hm
(R
N g
HT
il
ol
=
>
e
rre 4>

ol
E
H
=
P.ﬂ
rr

SMECEER R

2

o}

s
=2 1

m

o 2}9j7} e,

o oj
i)

M o
oZ,

1o

I

=

=)

o

1o

=2

Ew)

e
re
1>
1>

¢

4o
ﬂ
£
>
o
ko4
2
i)
N
N
- Ol"_]
=
e
J |
oz
2
od
filo
L
Ti

ox U
rJ
5
1
ul
ofy
toh
-
g9
1%
olr
1o
of
b
)i
1z d
ol
rE
il
>~
oo

r

i

g o
Z o
> i
D-lkl N
N

rE
HT
s
1%
k|
_)|4_:‘
s
_‘)v

i
.
[
o

X

_0|L
2
5
1%
ot
it
i)
Ir
o
alfe
=
m\l
i :‘f

2
T
o &
o
U
4 r
o
(i
o
(]

oja 1 ﬂ = ]7?]_‘1:‘ HBAE HAdh



CHOt 21 Q| Afak ot 1 2

Journal of Korean Dental Hygiene Science

’

] w
vz BAER Leston] olo] diat 4
80

)
=)
oY, -
1o
N
o3l
o
5
N
o3
ol
i)
2
r O
)
rh
=
)
=)

N
N,
1o
T
z
E
ofN
N
N
)
u
=)
o
o,

oro W% BL tiwl elet itk 7ol}
WolA B Alolm it 2ole] Lekel 4:¢je] 3}
S7Fe] AT} AL 5§ 5to] aale] 2§
50 BLAQ W AEE ATFHORA SR
Bk 71 Folsta S¢lel that Mol 8 A
A= W MRS 5 S ol EEl Yo B
ok & Zelch

CONFLICT OF INTEREST
No potential conflict of interest relevant to this article

was reported,

ORCID ID

Eun—ja Kwon, https://orcid.org/0000—0002—
8257—5419

Esther Choi, https://orcid, org/0000—0002—5636—
0035

Min Soo Han, https://orcid, org/0000—0003—4501—
2913

Chang—Hee Kim, https://orcid.org/0000—0002—
4938—6202

Hyeong—Mi Kim, https://orcid, org/0000—0001—
5502—7460

AD2H

. Park JY. A review of university’s online education

facilitated by COVID—19, Journal of the KSME
2020,60(7):32—36.

. Kim SM, Analysis of press articles in Korean media

on online education related to COVID—19, J Digit
Contents Soc 2020;21:1091—-1100.
https://doi.org/10.9728/dcs.2020.21.6.1091

. Lee JG, et al. The relationship between learning

motivation, learning commitment and academic
achievement of nursing students who gave non—face—
to—face online lectures, JKAIS 2020;21(11):412—
419, https://doi,org/10,5762/KAIS.2020.21.11.412

. Yoo JA. Analysis of university classes in non—

face—to—face online education environment in the
COVID—19 Times, HSS21 2020;11(6):2001—2016,
https://doi,org/10.22143/HSS21.11.6,141

. Jeong JS. Analysis of variables affecting the

academic performance of college students in remote
lectures due to COVID—19, Unpublished master’s
thesis, Gyeongsang National University, Jinju,

2021,

. Kang W, Kim IS, A comparison of blended learning

and traditional face—to—face learning for some dental
technology students in practice teaching, J Tech Dent
2020;42(3):248—253, https://doi,org/10,14347/
jtd.2020,42.3.248

. Kim 1J, et al, The effects of web based distance

learning upon learning achievement. The moderating
effects of system interactions, The Journal of
information systems 2009;18(2):111—126, https://
doi,org/10,5859/KAIS.2009.18.2. 111

. Kim DS, Lee MH. Perception on online learning

of faculty members in higher education, KALCI
2019;19(13):845—867. https://doi.org/10,22251/
jleci,2019,19.13.845



9.

10.

11,

12,

13,

14,

I5.

16.

Jeong HE, et al, Study on the satisfaction and
effectiveness of non—face—to—face lectures in 2020
and the necessity of face—to—face lectures: Focusing
on students studying public health at “S” college in
seongnam—si, J Tech Dent 2021;43(2):62—68.
https://doi,org/10.14347/jtd.2021,43.2.62
Suh HS. Study on the effect of proportional logit
model on satisfaction of uncontacted lectures.
JKDAS 2020;22(4):1371—1382,
https://doi,org/10,37727/jkdas.2020,22.4.1371
Choi MW, The effects of lecture service quality
in departments related to physical educationon
satisfaction, reliability and verbally intentions to
recommend the lectures, unpublished doctoral
dissertation, Keimyung University, Daegu, 2008,
Kim SJ, The relationship among lecture service,
class satisfaction and trust. The moderating role of
the academic motivation, JCC 2008;11(1):143—164,
https://doi.org/10.17053/jcc. 2008, 11.1.007
Chei MJ. Analysis of structural relationship among
instructional quality, academic emotions, perceived
achievement and learning satisfaction in offline &
online university lectures, Unpublished doctoral
dissertation, Konkuk University, Seoul, 2016,
Kim SE. The effect of online instructional
quality on perceived usefulness, learning flow
and satisfaction in flipped learning, Unpublished
master’s thesis, Konkuk University, Seoul, 2019,
Kil YS. Characteristics of teaching methods
and teaching behaviors used by the professors,
The Journal of Korean Teacher Education
2011;28(4)405—428.
https://doi,org/10.24211/tjkte,2011,28.4.405
Ahn JH. A qualitative study on characteristics of
“good” collegeclasses in the humanities and social
sciences courses, Unpublished doctoral dissertation,

Yonsei University, Seoul, 2012,

17,

18,

19.

20,

21.

22,

23,

24,

25.

Vol. 4, No. 2, 2021 | 63

Lee HY, et al. The effect of characteristic of
e—learning systems and self—efficacy on learning
performance, KSMS 2007;9(3)153—163,

Lee EJ, Analysis of the variables influencing user
satisfaction in university e—learning, Unpublished
master’s thesis, Konkuk University, Seoul, 2010,
Woo YR. The moderating effects of motivating
style in the effect of motivation of english language
learning on learning engagement and satisfaction —
focused on college students majoring in tourism
related studies, Unpublished doctoral dissertation,
Honam University, Gwangju, 2018,

Joung YR, A study of the effect factors influence
on course satisfaction in cyber university, JET
2009;25(1):61-94,

Jeong M, A comparison of the learning flow and
the satisfaction of lesson between the gifted students
and the general students in the elementary school
science lesson, Unpublished master’s thesis, Seoul
National University of Education, Seoul, 2014,
Choi JY, Jung HK., A study on the dental
technology student’s recognition for non—face—to—
face classes. J Tech Dent 2020;42(4):402—408.
https://doi.org/10,14347/jtd.2020.42.4.402

Lee SK. Perception and satisfaction of in—person
and online classes for dental technology students, J
Tech Dent 2021;43(3):132—137
https://doi,org/10.14347/jtd.2021.43.3.132

Yu JG. A study of educational sevice quality in
university: Focus on online/offline lectures, Journal of
Korea Service Management Society, 2013;14(3):79—
104, https://doi.org/10,15706/jksms.2013.14.3.005
Lee BK, A study on learners’ response to online
college english class as general education due to
the COVID—19 pandemic, Korean Journal of
General Education, 2020;14(4):97—112, https://
doi, org/10,46392/kjge.2020,14.4.97



A HE DR RS E

Journal of Korean Dental Hygiene Science

26, Kim NI, A study on the satisfaction of non—face—

to—face online class — Focused on K university,
HSS21, 2020;11(5): 1145—1158,
https://doi,org/10,22143/HSS21,11.5.83

27. Jeon Y, Cho J. Analysis of class satisfaction and
perceived leaming achievement to the interaction type
on e—learning in university, JICS, 2017;18:131—141,
https://doi,org/10.7472/jksii,2017,18.1,131



Vol. 4, No. 2, 2021 |65

ABSTRACT

Analysis of recognition of lecture and satisfaction
with its quality among dental technology students

Eun-Ja Kwon'*- Choi Esther' - Han Min Soo' - Chang-Hee Kim” - Hyeong-Mi Kim’
'Department of Dental Laboratory Technology, Hyejeon College
Department of Dental Hygiene, Chung-Cheong University
®Department of Dental Hygiene, Kangwon National University

Background: To survey and analyze awareness and recognition during a non-face-to-face lecture, and satisfaction
with among dental technology students.

Methods: Total 179 undergraduates were surveyed from the Department of Dental Technology. Frequency
analysis, cross analysis, independent sample t-test, correlation analysis, and multiple regression analysis were used
for analyzing statistics.

Results: Overall satisfaction with the non-face-to-face lecture was the highest (p=.037) while watching a recorded
lecture in the theory curriculum subject. In the case of practical subjects, satisfaction with face-to-face lectures
appeared to be higher (p=.039) compared to non-face-to-face lectures. Factors influencing the recognition of non-
face-to-face lecture quality included awareness of a place to conduct a class and of face-to-face delivered lecture
quality, satisfaction with face-to-face lecture, and satisfaction with non-face-to-face lecture. Factors affecting
satisfaction with a non-face-to-face lecture included a place to conduct a class, the most effective theory non-face-
to-face class method, the method of having been experienced the most among non-face-to-face lecture methods,
and the recognition of non-face-to-face lecture quality.

Conclusions: Future educational environment should include combined face-to-face and non-face-to-face
lectures. An efficient educational indicator will be needed to evaluate learners’ assessments and opinions about

online classes, followed by its application to teaching methods.

Keywords: COVID-19, Non-face-to-face lecture service quality, Satisfaction



