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Table 1. According to the General Characteristics of Verbal abuse

) Dentists Dental hygienist Patients
Scales Categories N(%)
Mean+SD  t or F(p) Mean+SD  tor F(p) Mean+SD tor F(p)
20 45(25.00  1.17+0.25° 1.38+0.57 1.134+0,.34°
4,75 1.14 4,55
Agely) 21 93(51.7)  1.30%+0.41%® 73 1.45%0.51 ’ 1.18+0.34® 33
(0.010) (0.322) (0.012)
>22 42(23.3)  1.46+0.61° 1.57+0.69 1.384+0.62°
Grades 17(9.4) 1.10+0.12 1.23+0.24 1.10£0.13
Ambient
. 45(25.0) 1.37+0.52 1.53+0.68 1.28+0.57
o recommendation
Motivation for A high 1.88 1.20 0.77
admission '8 104(57.8) 1324045 (01349 1474057 (0313 1204039  (0.514)
employment rate
Aptitude and
. 14(7.8) 1.20£0.32 1.45+0.41 1.20£0.42
interest
Major Yes 79(43.8) 1.26£0.38 -1.28 1.41+0.56 -1.16 1.17£0.32 —1.11
satisfaction No 101(56.2)  1.34+0.49 (0.202) 1.50+0.58 (0.249) 1.24+0.50 (0.269)
Clinical practice Yes 89(49.5)  1.26£0.37 -1.29 1324042  —332"  1.14+0.28 210
satisfaction No 91(50.5)  1.34+0.51  (0.198)  1.60+0.66  (0.0010)  128+053  (0.035
High 26(14.4) 1.22+0.35 1.46+0.69 1.20+0.32
. 0.53 1.21 0.09
Grade middle 121(67.2) 1.32+0.46 1.42+0.53 1.21+0.44
(0.587) (0.300) (0.915)
low 33(18.3) 1.32%£0.45 1.60x£0.60 1.24+0.49
Dental clinic 49(27.2) 1.27+0.40 1.35+0.43 1.16+0.40
) Dental hospital 89(49.4) 1.274+0.41 1.49+0.60 1.20+0.41
Educational Hospital/ 1.09 0.98 1.33
period PR h122) 1434061 (0359 1514060 (0403 1374055  (0.265)
University hospital
Health center/etc.  20(11.1) 1.39+0.47 1.57%£0.70 1.20+£0.42

#p<.05, *¥p< .01 Analyzed by t—test and one—way ANOVA

Table 2. Verbal abuse by dentists, Dental hygienist, patients

(Unit : Mean +SD)

No. Items of verbal abuse Dentists Dental hygienist Patients F p
1 Has been angry with me and swear words. 1.224+0.56 1.31+0.68 1.234+0.58 1.05 0.349
2 Has used disrespectful language with me. 2.28+124  2.74+137 1.82£1.16 24.097" <0.001
3 Has said things to indicate that my line of work is trivial, 1,25+0.55 1.294+0.64 1.22+0.60  0.66 0.517
4  Has forcefully commanded me to do something, 1.46+0.90 1.76+1.08 1.23£0.59 16.30"" <0.001
5 Has used threatening words with me, 1.160.46 1.18%+0.55 1.12+0.43 0.72 0.488
6  Has said sexually insulting words to me. 1.12+0.38 1.16+0.48 1.11£0.39 0.55 0.580
7  Has made sarcastic remarks on my appearance or physique. 1.18+0.47 1.28+0.68 1.11+0.39 4, 84" 0.008
8  Has criticized my personality, 1.17+0.49 1.33+0.74 1.11£0.38 7.61°° 0,001
9 Has disdainfully spoken to me as if [ was incapable, 1.24+0.55 1.48+£0.82 1.16£0.47 13,1177 <0.001
10 Has disparaged my educational or family background. 1.16+£0.47 1.22+0.55 1.13+£0.44 1.77 0.172
11 Has spoken to me in a way that scared me, 1.21+0.54 1.43+0.87 1.13+£0.45 1056 <0001
1 -Ha.s spoken ill 'of other nurses (seniors, colleagues, and 11940,50 1 4140.85 1144046 876 <0001
juniors) to me using language uncomfortable to listen to,
13 Has us§d disrespectful, coa'rsej or 'ViOICIlt language with 12940 67 1394079 12440 66 2.09 0.125
my seniors, colleagues, or juniors in front of me.
Total 1.30+0.45 1.46%0.57 1.21+0.43 12,097 <0.001

#p< .01, *¥*p< 001 Analyzed by the one—way ANOVA
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Table 3. According to the General Characteristics of Self—-Esteem and Career Identity

. Self—Esteem Career Identity
Scales Categories N(%)
Mean+SD t or F(p) Mean+ SD t or F(p)
20 45(25.0) 3.58+0.63 2.58+0.50
Agely) 21 93(51.7) 3.44+0.66 2.59 2.57+0.40 0.43
& ' S 0.078) S (0.654)
>22 42(23.3) 3.72+0.76 2.65+0.58
Grades 17(9.4) 3.57+0.81 2.61+0.44
Motivation for Ambient recommendation 45(25.0) 3.49+0.71 1.52 2.52+0.44 2.16
admission A high employment rate 104(57.8) 3.51+0.63 (0.212) 2.58+0.48 (0.094)
Aptitude and interest 14(7.8) 391+0.78 2.88+0.43
S Yes 79 (43.8) 3.85+0.68 5 74 2.88+0.40 g 72"
Major satisfaction ) )
No 101(56.2) 3.30+0.59 (<0.001) 2.36+0.39 (<0.001)
Clinical practice Yes 89 (49.5) 3.76+0.69 4,48 2.81+£0.42 7.16™
satisfaction No 91(50.5) 3.33+£0.62 (<0.001) 2.3740.41 (<0.001)
High 26(14.4) 3.65+0.69 2.71+0.43
Grade middle 121(67.2) 3.58+0.67 2.21 2.60+0.49 2.25
0.113) (0.108)
low 33(18.3) 3.32+0.72 2.46+0.41
Dental clinic 49(27.2) 3.41+0.74 2.61+0.45
) ) Dental hospital 89(49.4) 3.60+0.62 1.74 2.63+0.48 165
Educational period ) o ) ’ )
Hospital/University hospital 22(12.2) 3.40+0.79 (0.160) 2.59+0.45 (0.179)
Health center/etc. 20(11.1) 3.75+0.67 2.3840.50

##%p< 001 Analyzed by t—test and one—way ANOVA
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Table 4. Correlation among Verbal abuse, Self—Esteem, Career ldentity

Variable Dentist verbal abuse Dental hygienist verbal abuse Patients verbal abuse
Self—Esteem —0.146(0.0498) —0.1517(0.043) —0.093(0.213)
Career Identity —0.2427(0.001) —.237"(0.001) —0.136(0.070)
*p<.05, *¥p< .01 by pearson’s correlation analysis

Table 5. The effect of verbal violence experienced by dental hygiene students on Self—Esteem (N=180)
Self—Esteem
Variable
B B t p
Dentist verbal abuse —0.178 —0.116 —0.917 0.361
Dental hygienist verbal abuse —-0.125 —0.104 —0.999 0.319
Patients verbal abuse 0.086 0.054 0.479 0.633
Constants 3,849 22,965 <0.001
R? 0.028
F(p) 1.660(0.177)
D <001
The data were analyzed by the linear regression analysis.
Do not show variables that are not statistically significant(p>0.05),
Table 6. The effect of verbal violence experienced by dental hygiene students on Career ldentity (N=180)
Career Identity
Variable
B B t p
Dentist verbal abuse —0.247 —0,235 —1.908 0.058
Dental hygienist verbal abuse —0.125 —0.152 —1.499 0.136
Patients verbal abuse 0.142 0.129 1.172 0.243
Constants 2.924 26,079 <0.001
R? 0.075
F(p) 4.77477(0.003)
Fip< 01, FFEp< 001

The data were analyzed by the linear regression analysis.
Do not show variables that are not statistically significant(p>0.05).
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ABSTRACT

The effect of verbal violence experienced by dental hygiene students
during clinical practice on their self-esteem and career identity

Myeong-Ju Lee' - Hyo-Jin Lee'
Yu-Song Cheon” - So-Jin Kwon” - Sun-Hwa Kwon'

'Dept. of Dental Hygiene, Masan University
?B.A. in Masan College, Department of Dental Hygine (Intensified Course of Major)

Background: To confirm verbal violence experience in dental hygiene students and to verify its influence on their
self-esteem and career identity.

Methods: Data were collected using a structured self-reported questionnaire targeting 180 dental hygiene students
at M University. Descriptive statistics, one-way analysis of variance, t-test, Pearson’s correlation coefficient, and
multiple regression analysis were performed using SPSS WIN 25.0.

Results: Older students reported that they experienced verbal violence more frequently during clinical training,
especially those who were dissatisfied with clinical training, The students experienced verbal violence more
frequently from dental hygienists than from dentists and patients. Dental hygiene students had high self-esteem
and career identity. The students who were majorly satisfied with clinical training had higher self-esteem and career
identity than those who were dissatisfied. Dental hygiene students had lower self-esteem and career identity when
they experience verbal violence more frequently from dentists and dental hygienists during clinical training and
clinical practice.

Conclusion: An intervention program needs to be developed to prevent verbal violence against dental hygiene

students and a strategy to increase their self-esteem and career identity is required.

Keywords: Dental hygiene students, Verbal violence, Career identity, Self-esteem



