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2 AelME GAlY Aol =AW

SHE ol§A4E YAOE o8 U WHES 24}
Sha WEEo] GRS AL 891 wefste] ek
A 2o ARAMAZ ATT 4 Yk N|ZARE A

2.1, A7THA

2 A= 20154 7€ 279 RE 20159 10€ 31Y
2E| GHNATHARAEIS] 0§44} 218S Ao
2 4717194 ARRAPES ANl 4RE S5

B4 Zpma A8t

22 A1
& Aol AR Al TR AYATE
Harste] fREE AR (R, ol SEAHSE

Bl 7?:’52} 5 405—‘%015}. é;‘éE—_rLQJ A==

A}FE= IBM SPSS Statistics 21,0

BAshich, A 4 o

ot7] A ZIeEAL HEEAe AREHRlAL,

e SRS B4
B sha Ay SAel A, 9, HEete, o
PFrYL SUUSR Slo] ATRALS AL,

3.9+ Eut

oXx

3.1, CiAdXte] Uy E
ZAF AR dRbA 54 FAF 51.8%, oA
48.2%= et o, AR 40~494] 26.6%, 29
Al BRE 26,1%, 504 ©|AF 23.9%, 30~39A4] 23.4%
ololtt. HEEEL 1= 33.9%, F5F 22.9%, =
17.3%, 2% 11.5%, W< 8.7%, 1< 5.5%°] %L
B AL 1007 4 vlwt 30,.7%, 100~200%F
a|qk 25.7%, 200~300%t ¥ w9t 22.5%, 300~400%F
o vIRk 12.8%, 4009t ¢ o]/ 8.3%0] $ATH Table 1),

=
E

S

Table 1. thA}Ate] Lutd EX4 (N=218)
Bl = N (%)
g G 113(51.8)
oz} 105(48.2)
A 29A4] wjuk 57(26.1)
30—39A] 51(23.4)
40—49A 58(26.6)
504 o] 4k 52(23.9)
e 8t 50(22.9)
B 25(11.5)
T= 38(17.4)
IE 74(33.9)
i Eold 19(8.7)
vl 12(5.5)
R it 10091 vk 67(30.7)
100—-2009+ =] gt 56(25.7)
200-3009H] w]qk 49(22.5)
300—400%F 0wt 28(12.8)
4007H o] 4 18(8.3)
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X288 9 s tigt A F83] 9t 3.88+0.92
Ad=
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3.3. CHAFXLO] OHEEO j9ke OjX|& 29 o742 HFstolgint, NRv|goME A,
TREEo J3Fs = Qo2 = Ao A= A drdoldon, NAEE= Ao wet Zfo]zt
st Hgsreolglon], ol AR MO,  LERHTHTable 3),
Table 3. ti4f2te] gHEEof F2 o] 2491
Qo] B SE B t p
Al gk
A4 —0.224 0.088 —0.181 -2.557 0.011"
A —0.021 0.043 —0.037 —0.480 0.632
Hzshy 0.071 0.036 0.151 1,981 0.049"
Ay F4=9] —0,027 0.037 —0.054 —0.734 0.464
R2=0.073, p=0.002, F=4106
o|- -}
e —0.422 0.099 —0.301 —4.267 0.000""
A -0.016 0.049 -0.026 -0.339 0.735
EdESa ] 0.020 0.040 0.037 0.493 0.623
Y F2=9] —0.034 0.042 —0.060 -0.817 0.415
R?=0,080, p=0.001, F=4 344
87|&
A4 —0.134 0.085 -0.113 -1.571 0.118
SE! —0.011 0.042 —0.021 —0.263 0.793
BRI 0.088 0.035 0.197 2.530 0.012"
L 749 -0.011 0.036 -0.022 —0.298 0.766
R?=0.034, p=0.042, F=2.359
KAl
2E —0.125 0.089 —0.099 —1.407 0.161
oy —-0.102 0.044 —0.180 -2.332 0.021"
HZshy —0.050 0.036 —-0.104 -1.367 0.173
A F4=9] -0.115 0.037 —0.225 -3.075 0.002"
R*=0,073, p=0.002, F=4.003
AH=
A4 —-0.197 0.087 —0.164 -2.273 0.024"
A —0.026 0.043 —0.049 -0.619 0.537
FZshy 0.012 0.036 0.025 0.327 0.744
A 7 229) —0,042 0.037 —0.085 -1.139 0.256
R?=0.039, p=0.030, F=2.530
ARl e
Al 0.344 0.069 0.203 -3.575 0.118
Ay —0.021 0.052 —0.031 —0.683 0.793
EdESa ] -0.118 0.145 0.173 -2.110 0.252
Y749 —0.029 0.060 —0.064 —1.268 0.166
R?=0.175, p=0.032, F=4.059
# by Multiple regression analysis(p<0.05, **p<0.01, ***p<0.001)
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ABSTRACT

Factors affecting the satisfaction of persons with
disabilities at community oral care centers

So-Ra Yoon' - Jae-Ra Lee'*- Eun-Young Choi’
'Department of Dental Hygiene, Mokpo Science University
?Department of Dental Hygiene, Seoyeong University

Background: To identify the factors that affect the current status and satisfaction of people with disabilities at
community oral care centers.

Methods: A structured self-administered survey, including five questions on facility environment, five on usage
procedure, four on medical skill, four on care cost, three on friendliness, and three on satisfaction, was administered
to 218 residents of the G-disabled community care center. It comprised a Likert 5-point scale (strongly agree, 5 points;
agree, 4 points; moderate, 3 points; disagree, 2 points; not at all, 1 point). The reliability of the measurement tool was 0.932
for Cronbach’s o.

Results: The evaluation of community oral care centers for the disabled showed that the environment was
hygienic (4.4210.73), reservation system was well maintained (4.18£0.95), and the dentist-in-charge was satisfied with
the treatment (4.3710.62). The participants agreed that the details were sufficiently explained (4.2910.71). However,
in terms of medical expenses, the score of “have fully heard the explanation of medical expenses and reductions”
was 3.8820.92. The factors affecting satisfaction were sex, final educational background in the facility environment,
usage procedure, and medical skill.

Conclusion: To increase the satisfaction of people with disabilities at community oral care centers, it is necessary to
establish a facility environment and service according to the patients” need and increase the reduction or exemption
benefits between different treatment cost categories. Oral health management policies for the disabled should be

developed based on these factors, so that the oral care of vulnerable groups in blind spots can be maintained.

Keywords: Dental center for the disabled, Dental care service, Disabled, Satisfaction



