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The Mediating Effect of the Turnover Intention between the
Empowerment and the Burnout of Professionals in Rehabilitation
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Abstract This research verified the influence of the empowerment on the burnout and the mediating
effect of the turnover intention of professionals in the rehabilitation centers. A survey of 363
professionals working in the facilities of D Metropolitan City and C Province was conducted. The
important analysis methods are correlation, confirmatory factor analysis, and bootstrap test. The
research results are as follows : the professionals’ empowerment influenced burnout negatively and the
turnover intention mediated between the empowerment and the burnout. According to this analysis
results, it is important to improve the empowerment and to lower the turnover intention for reducing
the burnout. And some measures were suggested to improve the empowerment and to lower the

turnover intention.
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Table 1. General characteristics of survey objects

Variable Category N (%)
Male 116 (32.0)
Gender
Female 247 (68.0)
20~29 102 (28.1)
30~39 159 (43.8)
Age group
40~49 69 (19.0)
50~59 33 (9.1)
Permanent position 311 (86.4)
Employment
Temporary position 49 (13.6)
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Table 2. Analysis of measurement model
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Fig. 1. Research Model
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Fig. 2. Mdeiating model of main variables

Table 3. Analysis of the structural equation modeling
and verification of mediating effect

Estimate
Path ——F  SE. CR.
B 6
Empowerment™> -273  —143 114 —2.384
Turnover Intention
Turnover Intention 412 585 052 7.933
—Burnout
Empowerment -.406  —.302 082 -4938 *
—Burnout
95%CL
Path N.C. SE. —
Lower  Upper
—-.112 .050 —.242 —.023
Empowerment— . .
Turnover Intention Total Effect Direct Ingirect
L Effect Effect
Burnover
—.386 -.302 —.084"

#*p<.05, *xxp<.001,
£=370.748(df=89, p=.000), CFI=.900, IFI=.901, RMSEA=.095
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