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The influence of nursing students’ perfectionism tendency and perception of
instructor caring on incivility experienced by nursing students
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Purpose: The purpose of this study was to identify the influences of nursing students perfectionism tendencies and their
perception of instructor caring on incivility experienced by nursing students during clinical practice. Methods: A descriptive
correlational study was conducted. The participants were 244 nursing students from five universities in B city. Data were
analyzed using an independent t-test, ANOVA, Pearson’s correlation coefficient, Scheffé test and a stepwise regression analysis.
Results: The mean score for incivility in nursing students was 2.61 out of 5 points. The explanatory power of the model for
incivility was in nursing students 52.8% of the variance in training in student’s university hospital (8=-.15, p=.002), total period
of clinical practice (f=.17, p<.001), confidence through caring (8=-.23, p<.001), respectful sharing (f=-.15, p=.005), supportive
learning climate (8=-.15, p=.005), self-oriented perfectionism (A=.14, p=.004), and socially prescribed perfectionism (4=.18,
p<.001). Conclusion: The research results suggest that instructor caring is an important factor in regard to the incivility of
nursing students. Organizational efforts and institutional devices will be needed to improve the incivility in clinical
environments. By communicating with students and showing them respect, clinical nurses will help nursing students cope with
incivility and recognize the clinical practice education environment positively.
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Table 1. General Characteristics of Subjects (N=244)
Characteristics Categories n (%) Mean+SD (Range)
Gender Female 222 (91.0)

Male 22 (9.0
Age (year) =22 24 (9.8) 25.35+6.08 (21~58)
23 131 (53.7)
=24 89 (36.5)
Academic year 3rd 27 (11.1)
4th 217 (88.9)
Motives selecting nursing Personal interest 101 (41.4)
Employment guarantee 94 (38.5)
Encouragement of parents 37 (15.2)
Fit to school grades 8 (33)
Others 4 (1.6)
Training in student’s university hospital Yes 146 (59.8)
No 98 (40.2)
Total period of clinical practice <3 month 90 (36.9) 3.78+2.43 (1~12)
=3 month 154 (63.1)
Satisfaction with major Satisfied 145 (59.4)
Average 82 (33.6)
Dissatisfied 17 (7.0)
Satisfaction with clinical practice Satisfied 111 (45.5)
Average 97 (39.8)
Dissatisfied 36 (14.7)
Grade Good 95 (39.0)
Average 125 (51.2)
Poor 24 (9.8)
Health status Good 111 (45.5)
Average 99 (40.6)
Poor 34 (13.9)
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Table 2. Degree of Nursing student’s Perfectionism, Perception of Instructor Caring, Incivility

Variables Mean=SD Min Max Range
Perfectionism 4.27+0.90 1.90 6.25 1-7
Self-oriented perfectionism 4.38+1.34 1.40 7.00
Other-oriented perfectionism 4.29+1.22 2.05 7.00
Socially prescribed perfectionism 4.14+1.58 1.40 7.00
Nursing student’s perception of instructor caring 3.72+0.72 2.15 5.67 1-6
Confidence through caring 3.56+1.35 1.00 6.00
Control vs flexibility 3.60+0.69 2.00 5.71
Respectful sharing 3.64+1.39 1.00 6.00
Supportive learning climate 3.89+1.59 1.00 6.00
Appreciation of life’s meaning 4.21+0.87 1.00 6.00
Incivility 2.61+0.30 1.90 3.10 1-5
Exclusion 2.64+0.40 1.40 3.60
Contempt 2.65+0.45 1.20 3.80
Refusal 2.49+0.61 1.00 4.00
Table 3. Difference in Incivility according to General Characteristics (N=244)
Characteristics Categories Mean=SD St(/: ie(];?l
Gender Female 2.53+0.32 1.25 (.221)
Male 2.62+0.30
Age (year) =22 2.67+0.23 1.27 (.283)
23 2.58+0.30
=24 2.63+0.31
Academic year 3rd 2.67+0.27 -1.07 (.268)
4th 2.60+0.31
Motives selecting nursing Personal interest 2.60+0.32 .16 (.923)
Employment guarantee 2.60+0.27
Encouragement of parents 2.64+0.32
Fit to school grades 2.68+0.34
Training in student’s university hospital Yes 2.51+0.29 6.36 (<.001)
No 2.75+0.26
Total period of clinical practice <3month 2.46+0.27 6.33 (<.001)
= 3month 2.69+0.29
Satisfaction with major Satisfied" 2.53+0.30 7.80 (.001)
Average” 2.63+0.29 cab
Dissatisfied” 2.86+0.20
Satisfaction with clinical practice Satisfied" 2.53+0.29 17.78 (<.001)
Average® 2.62+0.30 c>ab
Dissatisfied 2.84+0.17
Grade Good 2.61£0.30 30 (.741)
Average 2.60+0.29
Poor 2.60+0.29
Health status Good 2.60+0.32 24 (\785)
Average 2.61+0.29
Poor 2.64+0.27
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(N=244)
VIF
1.14
1.14
1.50
1.56
1.43
1.23
1.24
443

Collinearity

Tolerance
.88
.88
.67
.64
.70
.81
.80

limit

<.001
.002
<.001
<.001
.005
.005
.004
<.001

-3.19
3.65
-4.32
-2.80
-2.83
2.88
3.66

26.81
528

-15

17

-23

-15

-15

14

18
542, Adj-R?

SE
10
03
.03
01
01
01
01
01
p<.001, R>

2.73
-0.09
0.11
-0.05
-0.03
-0.03
0.03
0.03
=39.90,

F

Training in student’s university hospital

Total period of clinical practice
Confidence through caring
Supportive learning climate
Self-oriented perfectionism
Socially prescribed perfectionism

Respectful sharing

Variables
(Constant)

Table 5. Factors Influencing Incivility of Student Nurse

SE=standard error; VIF=variation inflation factor
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