PISSN 2287-2531
Korean Journal of Occupational Health Nursing elSSN 2466-1856

Vol. 30 No. 4, 156-166, November 2021 https://doi.org/10.5807/kjohn.2021.30.4.156

A5teta gaste R, genddeta Bste 2u4’, ARuAdeta 2ska AP

A Positive Image of Nurses as Perceived by New Nurses:
Applying Q-Methodology

Choi, Eun Young" - Park, Sun Jung’ - Lee, Ju Hee®

' Associate Professor, Department of Nursing, Kyungdong University, Wonju
?Assistant Professor, Department of Nursing, Shamyook Health University, Seoul
*Part-Time Instructor, Department of Nursing, Wonkwang Health Science University, Iksan, Korea

Purpose: This study verified the characteristics and types of perceptions and attitudes toward a positive image
of nurses, as perceived by new nurses, by applying Q-methodology. Methods: Participants were 37 new nurses
serving at tertiary hospitals accommodating over 300 beds. Data were collected from April 1~30, 2021. Results:
A positive image of nurses was categorized into four types: professional leadership, skilled empathy, experienced
responsiveness, and cooperative sincerity. It is believed that this study will help establish a professional view of
nurses by verifying the positive image of new nurses, who are likely to lead the future. Conclusion: Furthermore,
by reducing the turnover of new nurses and increasing their job satisfaction, it would be possible to secure
professional nursing personnel and the public's perception of good nurses, thereby contributing to the enhanced
social status of nurses.
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Table 1. Q-sample

1. Nurses are kind.
2. Nurses have the professional knowledge and skills.
3. Nurses are very responsive to situations.
4. Nurses practice the spirit of sacrifice and service.
5. Nurses bring happiness.
6. Nurses truly care for their patients.
7. Nurses have a strong sense of responsibility.
8. Nurses explain the patient conditions based on their skills.
9. Nurses have a sense of duty.
10. Nurses do their best to treat patients.
11. Nurses are intelligent.
12. Nurses exemplify trust and faith.
13. Nurses are strong minded.
14. Nurses inspire hopes.
15. Nurses maintain good relationships with those of other professions.
16. Nurses are passionate about their work.
17. Nurses are strong in ethics, conscience and morality.
18. Nurses care patients like family.
19. Nurses understand people with good heart.
20. Nurses have a balanced leadership.
21. Nurses respect and acknowledge others.
22. Nurses take good care of younger nurses and encourage them.
23. Nurses do their best for the patients complaining about pain.
24. Nurses do what they are supposed to do in a calm and faithful manner.
25. Nurses smile and are impressive.
26. Nurses are professional.
27. Nurses are friendly.
28. Nurses are sincere.
29. Nurses are our hero.
30. Nurses work together to solve the patient’s nursing problems.
31. Nurses are kind and explain well.
32. Nurses take care of problems in silence regardless of others” knowledge.
33. Nurses are good at providing emotional support.
34. Nurses do what needs to be done meticulously to prevent errors.
35. Nurses are considerate.
36. Nurses are very sympathetic.
37. Nurses recognize unexpressed pains and help.
38. Nurses pride in what they do, and are very satisfied.
39. Nurses practice the philosophy of nursing.

40. Nurses are capable of feeling warmth in interpersonal relationships
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Table 2. Types, Eigen Values, Factor Weight, and Demographic Characteristics for P-sample

Eigen values, Factor Work life Work Job
Type Variance (%), No ioht Gender Age Religion Marriage Education  term department  satisfaction
Cumulative wels (mount) p
Typel  Eigen values 4 0.577 M 25 None None  University — >12 ICU Satisfied
(n=10) 10.8913 11 0372 F 24 None None  University —13~24 ER Satisfied
Variance (%) 12  0.158 F 24 None None  University — 13~24 ICU Satisfied
0.294 17 0216 F 24 None None  University  13~24 MED Satisfied
Cumulative 21 0.248 M 26 None None  University — >12 OR Satisfied
0.294 26 0.291 F 24 Buddhism None University 13~24 GS Dissatisfaction
29 0715 F 29  Christian  None College >12 MED  Dissatisfaction
31 1761 F 25 None None College 13~24 GS Satisfied
34 0297 M 27 None None  University —13~24 ICU Satisfied
35  0.874 F 25  Catholic None University 13~24 MED Satisfied
Typell Eigen values 1 3.841 F 23 None None  University —13~24 MED Satisfied
(n=11) 4.0244 2 0.692 F 24 None None  University >12 MED Satisfied
Variance (%) 5 0.940 F 25 None None  University >12 GS Satisfied
0.108 9 0582 M 26  Christian None University 13~24 ICU Satisfied
Cumulative 10  0.604 M 26 None None University 13~24 OR Satisfied
0.403 13 0.365 F 24 None None  University  13~24 GS Dissatisfaction
14 0312 F 23 None None  University 13~24 GS Satisfied
18 0.199 F 24 None None University 13~24 OBGY Satisfied
19 0487 F 26  Christian None University 13~24 ICU Satisfied
33 0423 F 25 None None University  >12 ER Satisfied
36 0351 F 24 None None University  >12 MED Satisfied
Typelll Eigen values 6 0.751 F 25 None None University — >12 GS Satisfied
(n=7) 2.7027 8 0677 F 25 None None  University  >12 MED Satisfied
Variance (%) 22 0.298 F 24 Buddhism None University  >12 OR Satisfied
0.073 23 0.247 F 25 None None University  >12 ICU Satisfied
Cumulative 27  0.157 F 23 None None College >12 ICU Satisfied
0.476 30  0.440 F 23 None None University  >12 GS Satisfied
37 0.983 F 24 None None University — >12 GS Satisfied
TypeIV Eigen values 3 1.344 M 24 None None  University — >12 ICU Satisfied
(n=9) 2.2702 7 0.702 F 25 None None  University >12 OR Satisfied
Variance (%) 15  0.354 F 24  Christian None University 13~24 ICU Satisfied
0.061 16 0.958 F 24 None None  University — 13~24 MED Satisfied
Cumulative 20  0.489 F 24 None None  University 13~24 MED Satisfied
0.537 24 0.047 F 25  Christian None University — >12 ICU Satisfied
25 0.230 F 24 None None College >12 MED Satisfied
28  0.592 F 23 None None University 13~24 MED Satisfied
32 0461 F 22 None None University  >12 GS Satisfied
Table 3. Correlation Matrix between Types
Variables I II 11 v
1 1.0000 7435 9959 -.9872
I - 1.0000 7566 -.7324
I - - 1.0000 -.9883
v - - - 1.0000
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Table 4. Representative Q-samples and Z-scores in Types

Type No Q-samples Z-score
Professional leadership type 26 Nurses are professional. 2.31
2 Nurses have the professional knowledge and skills. 1.98
39 Nurses practice the philosophy of nursing. 1.59
40 Nurses are capable of feeling warmth in interpersonal relationships. 1.55
34 Nurses do what needs to be done meticulously to prevent errors. 1.36
8 Nurses explain the patient conditions based on their skills. 1.18
3 Nurses are very responsive to situations. 1.03
157
15 Nurses maintain good relationships with those of other professions. -1.04
20 Nurses have a balanced leadership. -1.16
13 Nurses are strong minded. -1.18
5 Nurses bring happiness. -1.22
16 Nurses are passionate about their work. -1.30
27 Nurses are friendly. -1.31
25 Nurses smile and are impressive. -1.38
17 Nurses are strong in ethics, conscience and morality. -1.44
29 Nurses are our hero. -2.03
-1.34
Skillful empathic type 8 Nurses explain the patient conditions based on their skills. 1.68
30 Nurses work together to solve the patient’s nursing problems. 1.66
7 Nurses have a strong sense of responsibility. 1.55
10 Nurses do their best to treat patients. 1.46
9 Nurses have a sense of duty. 1.13
31 Nurses are kind and explain well. 1.41
29 Nurses are our hero. 1.16
28 Nurses are sincere. 1.13
12 Nurses exemplify trust and faith. 1.10
1.36
36 Nurses are very sympathetic. -1.00
21 Nurses respect and acknowledge others. -1.35
22 Nurses take good care of younger nurses and encourage them. -1.45
35 Nurses are considerate. -1.63
33 Nurses are good at providing emotional support. -1.86
32 Nurses take care of problems in silence regardless of others’ knowledge. -1.89
-1.53
Skillful coping trust type 3 Nurses are very responsive to situations. 1.90
26 Nurses are professional. 1.81
2 Nurses have the professional knowledge and skills. 171
12 Nurses exemplify trust and faith. 1.40
10 Nurses do their best to treat patients. 1.31
24 Nurses do what they are supposed to do in a calm and faithful manner. 1.29
23 Nurses do their best for the patients complaining about pain. 1.04
15 Nurses maintain good relationships with those of other professions. 1.01
1.43
37 Nurses recognize unexpressed pains and help. -1.03
27 Nurses are friendly. -1.04
38 Nurses pride in what they do, and are very satisfied. -1.09
36 Nurses are very sympathetic. -1.27
18 Nurses care patients like family. -1.42
31 Nurses are kind and explain well. -1.50
33 Nurses are good at providing emotional support. -1.71
40 Nurses are capable of feeling warmth in interpersonal relationships. -2.11
-1.39
Cooperative sincerely type 30 Nurses work together to solve the patient’s nursing problems. 244
34 Nurses do what needs to be done meticulously to prevent errors. 1.75
2 Nurses have the professional knowledge and skills. 1.65
26 Nurses are professional. 1.25
3 Nurses are very responsive to situations. 1.22
39 Nurses practice the philosophy of nursing. 1.11
24 Nurses do what they are supposed to do in a calm and faithful manner. 1.05
1.49
27 Nurses are friendly. -1.00
40 Nurses are capable of feeling warmth in interpersonal relationships. -1.46
25 Nurses smile and are impressive. -1.50
6 Nurses truly care for their patients. -1.59
5 Nurses bring happiness. -1.68
18 Nurses care patients like family. -1.88
-1.51
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No Q-samples (Differences between I-II types) I I Difference
34 Nurses do what needs to be done meticulously to prevent errors. 1.36 -0.99 2.36
35 Nurses are considerate. 0.72 -1.63 2.35
32 Nurses take care of problems in silence regardless of others” knowledge. 0.32 -1.89 221
33 Nurses are good at providing emotional support. 0.32 -1.86 2.18
2 Nurses have the professional knowledge and skills. 1.98 -0.09 2.08
29 Nurses are our hero. -2.03 116 -3.19
No Q-samples (Differences between I-III types) I III Difference
40  Nurses are capable of feeling warmth in interpersonal relationships. 1.55 211 3.66
39 Nurses practice the philosophy of nursing. 1.59 -0.70 2.29
33 Nurses are good at providing emotional support. 0.32 -1.71 2.03
15 Nurses maintain good relationships with those of other professions. -1.04 1.01 -2.05
29 Nurses are our hero. -2.03 0.18 -2.21
17 Nurses are strong in ethics, conscience and morality. -1.44 0.91 -2.35
No Q-samples (Differences between I-IV types) I I\Y% Difference
40 Nurses are capable of feeling warmth in interpersonal relationships. 1.55 -1.46 3.01
16 Nurses are passionate about their work. -1.30 0.68 -1.97
No Q-samples (Differences between II-III types) II I Difference
31 Nurses are kind and explain well. 141 -1.50 2.90
2 Nurses have the professional knowledge and skills. -0.09 1.90 -1.99
No Q-samples (Differences between II-IV types) I v Difference
6 Nurses truly care for their patients. 0.80 -1.59 2.40
29 Nurses are our hero. 1.16 -0.89 2.05
34 Nurses do what needs to be done meticulously to prevent errors. -0.99 1.75 -2.75
No Q-samples (Differences between III-IV types) 11 v Difference
14 Nurses inspire hopes. 0.46 -0.96 1.42
10 Nurses do their best to treat patients. 1.31 -0.08 1.39
38 Nurses pride in what they do, and are very satisfied. -1.09 0.93 -2.03
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