Vol. 30 No. 4, 224-231, November 2021

Korean Journal of Occupational Health Nursing

PISSN 2287-2531
elSSN 2466-1856
https://doi.org/10.5807/kjohn.2021.30.4.224

-1 = —_ O Ol L_O
VES R

Psychosocial Working Environment and Mental Health of Financial Clerks
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Purpose: The purpose of this study was to identify the psychosocial working environment and mental health of
financial workers, and analyze the impact of the former on the latter. Methods: Data of 257 financial clerks were
extracted from the 2017 5th Korean Working Conditions Survey. Psychosocial working environment was divided
into five fields: demands at work, work organizations, interpersonal relations, workplace violence, and working
hour quality. Mental health included sleeping problems, psychological well-being, and job stress. Results: A total
of 6.1% subjects reported sleep problems, 28.2% experienced poor psychological well-being, and 39.6% had job
stress. More than half the subjects were exposed to tight deadlines, complex tasks, hiding feelings at work, fair
treatment, fair distribution of work, colleagues’ support, and managers’ support. Tight deadlines, workplace
violence, long working hours, hiding feelings at work, and managers’ support had a significant impact on the mental
health of financial clerks. Conclusion: Based on the results of this study, we propose that employers, workers,
and health managers in the financial industry should work together to establish a respectful organizational culture,
prevent long working hours through recruitment, and conduct programs to protect emotional health.
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o] Bt A HA 58 Y SARES] A7 ol thet 79 4
2]7} o]o] X 22 1t} (The Seoul Press, 2017, October 29).
NG TR AL W2, S8 FARNE A(@)AY
FARAl B3l Bt A o] RIL(40.3A] vs. 42.94]), thE o)
27} Brom(72.2% vs. 44.6%), € B JEE= wr}
(6,142 ¢ vs. 3,757 Y)(Ministry of Employment and
Labor, 2021). =3t A D82 H|L-0] FI1(2.6% vs. 17.6%)
B 2 dLE 7] A0Z HoH12.84 vs. 6.8W) A H o2
S22 18] FE A LR ASHH( Ministry of
Employment and Labor, 2021). I3y S8 ALY &
Bt TEAZFO] 524A)7b0] L F 52A|7ke 23Sk H| &0
43.7%9] o] 2t 3t 2AME 3= (Kim, Jeong, Yoon, Park, &
Lee, 2018) & Y7730l Al 3= AHE B oz Hoje
ok Jol= Bkl 58 FARAES] 70.1%71 5091 Bk 4
T ARG A o] SAFSEAL Q1 o] (Statistics Korea, 2020) AR 4
HAW A HARAA S| B35 9] Fakar Q= Aol
RS A e BAZE 2w 22 AARE S 56
A SARLS 7ol AR Y vE o ok st
Y SAY AFEAE O E S A7 2 A 53
2E BANTEEAE 7S ®ol oh#3131(Cho & Park, 2016;
Han, 2013; Kim, Cheon, & Yun, 2021; Kim et al., 2016; Lee
etal., 2020) o] &]of| = A 2] F(Lee et al., 2013), L= A A A3t
(Moon, 2005), A7}52138 9] (Lee, 2006)7} A= ATt F42
3t 293 Yol = TBAkF(Cho & Park, 2016; Kim et
al., 2021; Kim et al., 2016; Kim & Cheon, 2020; Lee et al.,
2013)0] 7}AF o] a2 = 1, A7tk (Lee et al., 2020), 2
T, WALS, AFEHE 59 A 2EH A 2Q1(Han,
2013), ZA-Z 8 (Kim et al., 2016), =E7= (Moon, 2005) 5
& AFEAT S5 SAR] gt 71E A7 S 2
9, 478 = F 0 A7 o] IA S sk A7} theol
I 58 AR A8 Q= vt A Ak A Al e 9
gt a2 = n] & Holth. A7 e, ol gt A ¢, 9
AHEARET 71 AT, AU, SR FAAA, A

Gadzl dUAE, A% 2 532 ANE A Z9e
Ao UEoR 3o B4 Aad T 458t v

Aho] R4, A4 7o) 24 A A% v A 4 9lrhGun-
narsdottir, Rafnsdottir, Helgadottir, & Tomasson, 2003;
Lee, 2015). 53] 317 Au]20] H UM Y= S6ANFES
I, FEa, AR 59 A 14E SHist
a1, ArE AUsHA AESoF stE2 4 1S Al oF
ste, Y Ao w2 AEH 27 EE AFE FHKim &

Han, 2016). o2 HeiAe18 G4 F8A7A2 3
A7) B A G v A AR S, o2 Seld 4
Sl oty SA7} $ET Agolch mrebd £ AP AF
7HA] A7} Bl AR A AElateld AdeAS o
QU5kaL YA FAYS FEGO N, H AL A o]
47h ET G B89 BRG] JAAGE BE, FAF]

At B Q) defe eHseH =e2 TR ot

& A= Aol As e AR Aded

BAAZSES kT, o] 5 ko] B4 FETo A

o) 74 B e Tkt gt
- FHARA AN QBT PAAGSES
sforiet.
« FEARRA) MR AT BE FAALLS
e
o FEARRA) AALEA Aol HaAZe] 1A
£ e BAal,
e
1. ATA
B ATE FHARAY A8 d A e T H A%
719 BAN S Tobshs ATRA, 20179 LHRA T

A A8t A|52} 2874 2AHKorean Working Conditions
Survey) A} % FEALY) AR 230 BAIT o]
Aol

39S F7]12 Al E = 2287 2AR= Eurofoundof| A Al
Yot AT 2 87 ZAHEuropean Working Conditions
Survey)9| HiE5 EHZ NYH A2, M= 7H154] 0]+
S Ao Qe ke stebals ZARITHOC-
cupational Safety and Health Research Institute [OSHRI],
2017).
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o LRItk R EA 7} gz A0 2 Felalsih. £ Aol
E9) A F = Cronbach’s a = .830]¢]th A& 4] ok '%-‘i?
gst7] Al EA4%, A 87), A, 4888 5] 5
7N 2%, 68 A= (0: 1 A Qiok ~ 54 4 Ath = 01—?—01
Z WHO-5 well-being index& &85}t A7 134 ©]s}
ol AL ‘BAZY e OF 0 2 FESFFTHWHO Collaborating
Center for Mental Health, 1998). 2 & FLo]| 4] =12] A2 =
Cronbach’s o= 92¢it} ulx|uto g2 R o] ‘fJHE F1=
A 2EYAE W S5k 7
o= gelsgn.

& ~EYAS = Z

4. AIREM

RSP RN FEHE SIS o8t
Q8 A ol] uhol mAekS WA 24a17] S19) &
Z3ERE L3 B R EEAS /5‘__]/(]—3}_%1;}. =X

F

o] Al A AT BAAdrES wetstr] 98
(BEA 1) =t MR S-S A&t n%ﬂ} o) et
A 2 G e o uh2 FAAZ vl mE (5 2) ¥ testS A A3}
S mpA o 2 S-§AHE 0] A

A7) 9% A= A
Z

4 3) logistic regression

JPU

4314 AL B3] 93l (
analysisE A3}t

AR 5 F7dol 70.6%, 40th7} 34.7%, HE o)/l
89.8%ch ¥ B YFL 3009 A7 29.1% = 7wk,
AR} 95.1%7F 52l o] Ak, AR 52.2%7F T A
U (EAIZZAF 30091 o) )oll FAFSHL AU TH(Table 1).

AL AT A AR A S A Ed, 44
s DPW h& 5 Yot B 971 32.2%, A7 B siekar
SHE B = 672% ek S w71 Loh= = 50.9%,

B 7218 Aot O 311k A 3
o] Folst 9t 40.1%, Aol Bk AFAH Fofst
A9 B9%gTt B S B om} gg AT
A 65.1%, Y7 BB E Tk B 5 621%
SHEh BRI AAE W AR S 651% A1 A
MM 79 620% T A 11 B9t oj= e, A% o



Table 1. Characteristics of the Subjects

Variables Categories %!
Gender Male 70.6
Female 29.4
Age (year) 20~29 13.9
30~39 32.0
40~49 34.7
50~59 16.6
>60 2.7
Education level < High school 51
College 51
> University 89.8
Monthly wage <200 53
(10,000 won) 200~299 19.9
300~399 29.1
400~499 18.8
500~599 151
>600 11.8
Employment type Permanent 95.1
Temporary 49
Company size <5 1.9
(number of workers) 5~49 32.0
50~299 14.0
>300 521
1 Weighted percent.
4 B, A9, 28 FE F shuEhe B ol )l A
A= 6.3% ATk, F= 4BAIZE o) o] HARY leES B A
£166%, ASH A7l FAS AT 4 dokn SHA 224
=36.5%%tt.
AToigAre] HAGS A, SEZAE 7HA AL 9L
= F8AFEE6.1%, AEd 247 FHES 28.2%, B F

2EH2E 7= 9= 39.6% G Th(Table 2).

Az

2. tE|AtE| ™ zrgetgol wE FHA

AEarel A Zebg of whet 241 S vl w gt 27} 2k
AT Zrofat L2RH10.6%)= TEXA] k= Z2AKB.1%)
of sl FAX R fofsiA +HUEA FHE] & =UTH
(p=.031). T3 Yt Akl & 4= 9l 2RAK(123%)= 1
7] b 22AH2.5%)0] 13 FEEA AF S| o Ech
(p=.005).

AEAbs] A 2 e o whe A2 A b & Au e, AR
o FH RS e 1@4(20.4%)01] )8 22 Bak =
Z2H40.8%)°] A2l E77 vlgol B E3drhp=.004). 5=
S AL 2| A& Bh= T (22 23.0%, 22.5%) 0] H]3f 1%

Table 2. Psychosocial Working Environment and Mental Health
of the Subjects

ot
Variables Categories o of
yes
Demands at  Tight deadlines 322
work Complex tasks 67.2
Hiding feelings at work 50.9
Handling angry clients 311
Work Participation in work improvement  40.1
organization Participation in decision making 43.9
Fair treatment 65.1
Fair distribution of work 62.1
Interpersonal  Colleagues' support 68.1
relations Managers' support 62.0
Workplace Experience of workplace violence 6.3
violence
Working Long working hours 16.6
hour quality ~ (>48 hours/week)
Free rest while working 36.5
Mental health Sleep problem 6.1
Poor psychological well-being 28.2
Job stress 39.6
TWeighted percent.
A F7F 15 (A2 39.2%, 37.5%)2 AE Y 227 vlEol &
AR oz gojalA o E3trhp<05). sgto 2 FAZE 2
2ohe 9 (09.7%) % TRA S A (23.9%)0] s Az
) 227} vl g o]  EteH(p=003).
AEASA B o] BE 48 Asd A v wai, 7t
B 4718 5Hs H(51.8%) = 1A B 79(26.9%)9] ¥l
o 25 22 e 2 A Eo] B Eokehp=.001). 2Hih el 2

o] (50.5%) 1711 2JAFE ol o (53.1%) 51 18- Fols)
2] oF= 82k} 32.3%, 29.0%)0]) H]E| AT AEFA AF
301 o] =U4Thp <.05). kA2 o2 Ydl= A7l F4ls #
S ] }(49 5%)= B3 22 24(33.9%)0]| H]
2-80] B E4kH(p=.035)(Table 3).
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AAEA Aa o] AAAZ] TR FFS Tobst

7] $12 2R 2 37124 AR A= Table 49 2oy, G
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Table 3. Mental Health according to Psychosocial Working Environment of Subjects

Sleep Psychological well Job
Variables Categories problem being stress
%" of yes p % "of yes p %" of yes p
Demand at work Tight deadlines Yes 10.8 .067 24.0 421 46.9 166
No 3.8 30.1 36.2
Complex tasks Yes 6.1 .998 30.2 372 423 .288
No 6.1 239 341
Hiding feelings at work Yes 6.7 742 24.7 301 51.8 .001
No 5.5 31.7 26.9
Handling angry clients Yes 42 458 30.0 717 374 .684
No 7.0 27.3 40.6
Work Participation in work Yes 10.6 .031 26.6 .701 50.5 .013
organization improvement No 3.1 29.2 323
Participation in decision Yes 9.1 109 23.6 251 53.1 .001
making No 3.7 31.7 29.0
Fair treatment Yes 7.0 427 24.8 167 41.6 447
No 43 34.4 35.9
Fair distribution of work Yes 4.4 .209 20.4 .004 37.9 .553
No 8.9 40.8 423
Interpersonal Colleagues' support Yes 6.2 .906 23.0 .025 40.1 .848
relations No 5.8 39.2 38.6
Managers' support Yes 6.4 .849 225 .030 37.0 341
No 5.7 37.5 439
Work place Experience of workplace Yes 15.6 172 45.0 174 66.6 .054
violence violence No 5.4 27.0 37.8
Working hour Long working hours Yes 13.2 .084 49.7 .003 54.4 .061
quality No 47 23.9 36.7
Free rest while working Yes 12.3 .005 25.6 .567 49.5 .035
No 25 29.6 33.9
! Weighted percent.
AE|E g of ot FFE TR T BN ZEE, AR UAR T SN EY AR &S 24 &
AR Z2E sk A 138A = 7ol vish AE A %ﬂ%ﬂ
4% L=n8|71 34240 k. AT AL +HEA BHES 6.1%, A& 2137
% o] SO GTE DA AL A SUT SRRL 282% AR AEAA BAE S 06K elsreh
A ARG B S 571H Lot Z2AE A A e FEY EE SHE 7Y =57 +HEA FHE 12~

) o
Aol vl 47 AEAE A é%f}ﬂOl 3784 331, A4}
o 422 e R )3 1 x

ALE F AT Aol 2.618) EUT-

iv

e Heisla Haue
spelaly] $13l AR 22
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Table 4. Effects of Psychosocial Working Environment on the Mental Health

Variables Categories

Poor psychological
well-being

AOR (95% CI)

Sleep problem Job stress

AOR (95% CI) AOR (95% CI)

Demands at work  Tight deadlines (ref.=no)
Complex tasks (ref.=no)
Hiding feelings at work (ref.=no)

Handling angry clients (ref.=no)

Work organization

Fair treatment (ref.=yes)
Fair distribution of work (ref.=yes)

Supportive social
environment

Colleagues' support (ref.=yes)
Managers' support (ref.=yes)

Workplace violence

Working hour
quality

Long working hours (ref.=no)
Free rest while working (ref.=yes)

Participation in work improvement (ref.=yes)
Participation in decision making (ref.=yes)

Experience of workplace violence (ref.=no)

1.35 (0.64~2.86
0.74 (0.36~1.55
3.78 (1.93~7.40
0.48 (0.22~1.05

7.61 (1.48~39.03)
0.40 (0.08~2.06)
0.76 (0.21~2.76)
0.21 (0.03~1.44)

)
( )
( )
( )
0.30 (0.06~1.59) 0.89 (0.39~2.06)
1.16 (0.33~4.06) 1.50 (0.65~3.44)
1.18 (0.20~6.93) 1.07 (0.48~2.39)
298 (0.49~1819)  1.96 (0.88~4.37)
( )
( )
( )
( )
( )

0.85 (0.36~2.01
1.48 (0.62~3.51
0.61 (0.29~1.27
1.27 (0.56~2.87

)
)
)
)
0.37 (0.15~0.94)
0.27 (0.12~0.60)
0.93 (0.41~2.08)
1.13 (0.55~2.34)

)

)

1.02 (0.42~2.53
2.61 (1.08~6.32

4.26 (0.88~20.69)

1.42 (0.49~4.15
1.73 (0.69~4.35

3.08 (0.70~13.50)

0.52 (0.16~1.66)
15.91 (220~115.16)  1.70 (0.48~6.01

3.42 (1.49~7.84
0.96 (0.39~2.38

2.91 (0.53~16.05)
0.11 (0.01~1.34)

2.21 (0.96~5.08)
1.70 (0.69~4.22)

Note. With adjustment for gender and age.
ref.=reference; AOR=Adjusted odds ratio; CI=confidence interval.

70.6% 2 9FA] ¥] w8t Eurofound (2017)2} Lee (2016) A2
w4 W&o W3] S Wol7] tjo] HAIAZ4E0] Yl
A PERtS 7R5A0) 9tk w3k, S2luer 249 SR
A H]£0] 52.4%Ministry of Employment and Labor,
2021)Q1 A2 etshd & A dAbs g0l vk 24 =
o] L2y}t AN Y-S tEIITHAL B o] 29, wati
AR FAA7 ol B A F 2R v]s] st
U= 2ES WE7] ook

ATt AP SRS e A 22AE
3} vl msfel GARSHAL dorat 5l SEpC)
WA 4RaT Zue Auny, B AT o
LA ABE(32.2%) 2 ThE H% 222}(6.8%)o] 1]5] -2
o]}l th(Park et al., 2017). Ex1s Q4+
$9 =5 Q170 BRI Q1R A E(63.0%) 6T S
(Eurofound, 2017). 7ol A A& w70 Yok ZE2AY
H§(50.9%)0] S-2 Lkt o el Ajul 2 22 A2 2 47 vl &
(30.9%) 2.0} =9F1(Lee, 2016), St 121 Al ulg
(31.1%) E3HF¢ =5 2A72 FHE(16.0%)l BI3f =3kt
(Eurofound, 2017). 27|37 ©f Frod&-(40.1%) 2 2JAH
AT HALE3.9%)S 97 wEelTe] ol (zizt
49.0%, 47.0%) )| v]sl W¥ekal, T2 2] A RX]&(68.1% vs 71.0%)
E3E ktH(Eurofound, 2017). Z3u AARS] R R]E(62.0%)
< i =5 A& (58.0%)Eth #3tHEurofound,
2017). At gk D3] AR HHE(6.3%) 71E A7

ol
i
H1
%
2
il

A Bk 222 Z FAE(7.0%)00 vlsl 2k31(Choi, Yi
& Kim, 2018) = 48A]7F o]} AA|7E 15 H]-8(16.6%) E3H
23 G2 H]2(20.8%)0] H]3) PkcHKim, 2015).
npRjEke 2 R F Yt At A 4= s 2EAY e
(36.5%)2 7]& ATFoll A B gt H]&(30.5%)°] H]3} =sktch
(Park et al., 2017). 8 2F3}xpH, AT} FEAMEEL ThE
Aol A Hugt ZEAE) vls] JFaTet 222 S
oA Eegt 2k off Ao AR A B2 A 2

ZAI7HY AL F2 HoljlT

&2 A2, FEAHFEY AN ot

QA 7 B o] Q= Ao 2 Uehgth &4 F8AFEA Y
= < HAR npATE, A 0 %t Bl
Toll A= 2 Al AARE mRgEA| T o] £
7 EETE AU & ve A= sl
(Park etal., 2015) 214-3&20]| 9] o] A Q] $H ] A
BAZA 0] g3k n|X]= Ao & B EQcHSun et al., 2017).
TEA AEE AEY A

go
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2 o]0} |11 o] 2 QI3 24 AT NG SUHE 2
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=
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AN AR AP A SR PARE Do G W
A0 ey, A7 2o Azl dia AA A B
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T}(Bannai & Tamakoshi, 2014). ESF FA7F T2 L3t AL
o] #Fofl F42Q] 92 HA (Eurofound, 2017) <2
2ol A2 hdeEs WE 4 Atk

TS AT IR A AEH A=
A of] o5t Pk WA o2 EA I HiRIAHA 22
A2 O 3 Lee (2016)9] A LEAoA A4
L 47158 2751 2o] AalH L osiAL 4 9l
Rl ShiT B R A S 571H 2 EY A7 SEE
+ Atk 7]& A% lth(Bono, Foldes, Vinson & Muros,
2007). &, 2o A AAe sACk s Z2ASS 18t &
Toll #8311 3l A2 leBle D A olaL, 58S oAM=
fF= AR 2EY A S FY 5 Aok T, A AR
7t 25 E AR 2B AT Yotk A7 A TS Hugt
Lee®} Park (2016) AJAeEe] 954 LA = S22
AFEn Q0= E o A4 HAFE =71A 7] i
olztar A5ttt

2 A7 F Fr22 A F ohhs ST E400A &
AN TG ot A A of] ofst AU, Yshe At
S TRAE SREA| A AEHAL o ol AHe
= Rolet. 2EA7} 220 oAE o] Fold 4
A9i7} Ak ol ohet 29lao] E-g g B
A gRaglo] 2o Halo] i 22 Y7 AEH A}
B THE AL 7]E Q78 £ o]u] Y1871 v} 9 (Choi &
Park, 2012), 1€ AL Wo| 71 A9 AE717} ol
4ol w21 0 2 Zj o] Qlrk B glck(European,
2017).

2 AT AAY £#E2S 5l ArsAE F7HA Y LA
25 Z&stdoy A7 AT S 5ANFEE t#Eshe #
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