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Abstract 

This study aims to understand the effect of millennial transformational leadership (MTL) on organizational performance in Indonesian 
Fishery startups. The population of this study included select fishery startups in Indonesia based on the data released by the Ministry of 
Marine Affairs and Fisheries of the Republic of Indonesia and Digital Fishery Network. This study used the statistical method of PLS-
SEM to analyze the data. The findings show that the MTL has no direct positive relationship with organizational performance; MTL has a 
direct positive relationship with organizational agility; MTL has a direct positive relationship with IT capability; IT capability has a direct 
positive relationship with organizational agility; organizational agility has a direct positive relationship with organizational performance 
in fishery startups in Indonesia during this pandemic era. It is suggested that future researches use covariance-based-structural equation 
modeling which is able to test the research model’s feasibility. Roles of mediating variables in addition to the main variables—for example, 
organizational agility as a mediating variable on the relationship between MTL and organizational performance – are also suggested to 
be examined. In spite of the limitations, the model developed is still interesting to investigate and is expected to enhance the literature on 
transformational leadership.
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increase the participation of fishery startups to contribute 
to the community by increasing their standardized fishery 
products and processes with the right technology and access 
to the market. Interestingly, founders of fishery startups 
are mostly led by young entrepreneurs under 40 years 
of age (89.5% of all respondents). Most of the previous 
studies and papers discuss transgenerational leadership 
including baby boomers and generation X as leaders, and 
millennials as their employees. Only a few studies focus on 
millennials as leaders (Rony, 2019), (Daud & Wan Hanafi, 
2020). Transformational leadership potentially results in 
performance beyond expectations (Breevaart & Bakker, 
2018), (Nguyen et al., 2019), (Kittikunchotiwut, 2020). 
However, many scholars studied by Jing and Avery (2016), 
argue that leadership and performance relationship is not 
conclusive and needs further research. This study discusses 
these questions: Does millennial transformational leadership 
(MTL) influence organizational performance, organizational 
agility and IT capability? Does IT capability influence 
organizational agility? Does organizational agility influence 
organizational performance? 
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1.  Introduction

The COVID-19 pandemic has brought about 
unimaginable changes in economic activity and lifestyles 
around the globe, including Indonesia. Apart from protecting 
public health, it has also made access to income and 
food more risky. One way to resolve these problems is to 
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2.  Literature Review

2.1.  Theoretical

Millennials are nurtured in the digital era, considered as 
a technology savvy generation, easy to connect with other 
individuals, and able to access information quickly. They 
have e-mail and cell phones which are easy to access, and 
they use social media anytime and anywhere regardless of 
where they are. They can reduce the time spent by doing face-
to-face interactions, occurring in a more typical workplace 
scenario. Recent studies (Akmalaputri et al., 2018) found 
that MTL refers to a type of leadership that provides an 
understanding of the performance target of organizations to 
their teams - opportunities for teams which are inconsistent 
with the decisions taken for open dialogue, gives reasons 
for the disagreement. This kind of leadership also strongly 
tolerates conflicts in a working relationship.

The organizations consider developing their IT capability 
as critical in building strategic value to attain sustainable 
competitive advantages. Mao et al. (2015) explained the 
impact of IT capability in increasing organizational agility. 
The IT capability is defined as the ability of a company to 
accumulate, organize, combine, and reconfigure IT resources 
to upkeep and boost business strategies and work processes. 
Lu and Ramamurthy (2011), had given a combination of 
frameworks by categorizing IT capability as its infrastructure 
capability, IT business spanning capability, and IT proactive 
stance. 

Chen et al. (2014) said that characteristics needed in 
agile organizations include the ease and speed of sensing and 
responding to changes. The organizational agility refers to 
the capability of organizations to understand changes in the 
environment and react rapidly, resourcefully, and efficiently 
to increase competitive advantages. The agility widens the 
idea of flexibility with sensing and reacting to prospects 
and dangers in the business setting. It can be both offensive 
and defensive (Tallon et al., 2019), and considered as the 
capability of organizations to thrive in a constantly shifting 
and uncertain corporate context.

According to the resource-based view of the firm, 
organizational performance is greatly influenced by a 
business’ ability to organize its ways to bundle resources 
effectively and efficiently (Barney, 1991). It reflects in 
almost all activities of a company, including the adaptability 
of firms’ activities in various business settings (Rekarti 
& Doktoralina, 2017). Businesses attempt to deal with 
customers, hasten cash flows, and accept innovative 
technologies to increase the firm’s competitiveness and 
outperform competitors. Startup businesses act similarly, and 
it can be seen clearly how well they raise the performance 
of marketing and sales actions to accomplish their financial 
objectives (Rompho, 2018).

2.2.  Hypotheses

2.2.1. � Millennial Transformational Leadership and 
Organizational Performance

Studies on MTL are limited. The positive impact of 
transformational leadership on different outcomes are 
confirmed by Abouraia and Othman (2017) and Malik et al. 
(2017). Further, studies on transformational leadership have 
examined the effects on company performance, but not in the 
millennial context. For example, there is an empirical work 
studying various meta-analyses which links transformational 
leadership and performance (Breevaart & Bakker, 2018). 
Theory of transformational leadership suggests the manner 
in which and why leaders may impact their businesses’ 
performance. The MTL may help in establishing its 
organization’s performance over individual aspirations, by 
inspiring development, and contributing to organizational 
performance. This approach proposes that leaders greatly 
influence organizational results, and some researchers have 
suggested that it is their idealized influence that is most likely 
to alter the firm’s results, including performance outcomes.

Meanwhile, transformational leadership suggests the 
outcomes, such as innovative behavior, creativity, product 
development and organizational performance (Gashema & 
Mokua, 2019). Jensen et al. (2020) explain that leaders are 
likely to boost their companies’ performance by giving a 
sense of the company mission and becoming role models. 
The leaders influence the performance of the company 
through inspirational and stimulating expectations, and 
by giving a commitment to organizational objectives 
(Alrowwad et al., 2017). Based on previous researches on 
transformational leadership and organizational performance, 
this study investigates the relationship between MTL and 
organizational performance in an Indonesian context, 
especially in fishery startups. Thus, the first hypothesis of 
this study that can be proposed is as follows:

H1: MTL has a direct positive relationship on organi­
zational performance.

2.2.2. � Millennial Transformational Leadership and 
Organizational Agility

Today, significant changes and globalization require a 
new type of leadership that helps organizations achieving 
their goals and improving their ability. The leaders who 
nurture development, generate new ideas, and inspire their 
teams are considered accountable. They take into account 
benefits of the sustainability and accomplishment of factors 
driving their businesses. These leaders are prepared and eager 
to react once confronted, particularly in a vibrant and exciting 
situation, identifying, seizing, and shaping opportunities. 
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They plan and design tasks for their subordinates to handle, 
take responsibility, and be a part of the organizational 
agility by using their imagination and suggestions that can 
be considered to have a contemporary leadership, which 
realizes the many practices of management and change. 
Meanwhile, the MTL is also included in the contemporary 
world. The leaders are advised through the development of a 
collaborative environment, inspiration, trust and cooperation 
with their teams to create organizational agility (Akkaya & 
Tabak, 2020).

The organizational agility helps in corresponding 
transformational leadership to the altering business situation, 
and organizational readiness to inverse unsuccessful strategic 
decisions (Ahammad et al., 2020). They alter the market 
force businesses to take flexible plans to implement a new 
strategy, expecting increasing and competitive alterations 
to the business setting. The leaders may overcome them by 
meeting the expectations and needs of consumers. In a vibrant 
and volatile environment, businesses need transformational 
leadership to boost teams to maximizing their potential and 
inspire them to innovate (Akmalaputri et al., 2018). This 
study tries to investigate the relationship between MTL 
and organizational agility in fishery startups in Indonesia. 
Therefore, the second hypothesis of this study that can be 
proposed is as follows:

H2: MTL has a direct positive relationship with organi­
zational agility.

2.2.3. � Millennial Transformational Leadership and IT 
Capability

The MTL focusses on setting expectations and inspiring 
their team to seize any organizational opportunities. 
Information technology (IT) is used to facilitate company 
communication and to improve the search for knowledge 
developed by the transformational leaders to reinforce 
their effectiveness. Idealized influence dimensions of 
transformational leadership are often considered as a crucial 
facilitator of IT, strengthening the organizational team 
interactions. Additionally, a millennial transformational 
leader is a role model who is admired and respected by their 
subordinates (Ghasabeh, 2020). 

Similarly, Yee (2020), (Ghasabeh, 2020) and Seyal 
(2015) said that the leadership was such a giving example 
by highlighting the importance of the effective use of IT. In 
contrast, some scholars conducted an empirical research to 
discover a significant correlation between transformational 
leadership and the perceived quality of IT (Schepers et 
al., 2005). Noseworthy (1998) and Chandna and Krishnan 
(2009) also supported that there was a strategic role of 
transformational leadership within the success of IT 

implementation in organizations. This study tries to examine 
the influence of MTL on IT capability, the following is the 
third hypothesis proposed:

H3: MTL has a direct positive, relationship with IT 
capability.

2.2.4.  IT Capability and Organizational Agility

IT capability will produce competitive benefits to attain 
operational and strategic advantages. The correct, concurrent, 
and inclusive information is beneficial for creating choices 
expeditiously and increasing an organization’s agility (Weill 
et al., 2002). Establishing virtual communities and services 
increases the organization’s capability to attain loyalty 
in customers quickly and accurately, to take advantage of 
unconventional prospects (Sambamurthy et al., 2003). The 
IT infrastructure capability delivers a capable platform to 
organize knowledge in the organization. The IT applications 
speed up communication, facilitate the observance of 
changes, and provide tailored products or services. The 
IT capability for target business processes will create 
organizational agility.

Further, the IT capability allows the organizations to 
reply quickly and expeditiously to promote and to change by 
fine-tuning the internal business processes (Chen et al., 2014; 
Tallon et al., 2019). A complete understanding of IT and 
business value will cut back the organization’s resistance to 
change considerably within the competitive surroundings. In 
such cases, the organizational agility is reinforced and thus, 
the IT innovation can give several options for organizations 
to respond to promote changes. Thus, the fourth hypothesis 
of this study that can be proposed is as follows:

H4: IT capability has a direct positive relationship with 
organizational agility.

2.2.5. � Organizational Agility and Organizational 
Performance

Organizational agility increases financial and non-
financial results of fishery firms (Li et al., 2020). However, 
the result of organizational agility should not only focus on 
the financial perspective, but also on modifying the internal 
process in the shifting market setting. In the end, it will impact 
financial gain. On the other hand, Li et al. (2020) claimed 
that the organizational agility is likely to have more potent 
impact than other capabilities on the firms’ performance 
gains. Therefore, the researchers believe that organizational 
agility will affect the improvement in performance, and thus, 
businesses can make investments concerning technologies, 
business purposes, and market needs. 
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It has been confirmed that the organizational agility 
is able to improve the firms’ performance by rapidly 
observing and responding to the customers’ necessities. 
It can help businesses by quickly altering operations (e.g., 
how to order products, variations in supply chain, and 
portion of dynamic aspects) to fulfill the buyers’ needs 
for fishery products which may also be simultaneously 
increasing the businesses’ results (Zhou et al., 2019). It 
helps the fishery businesses to toughen their competitive 
performance and raise their chances of success in a 
competitive setting (Chan et al., 2017). Therefore, the 
fifth hypothesis of this study that can be proposed is as 
follows:

H5: Organizational agility has a direct, positive relation­
ship with organizational performance.

Based on the previous explanation and hypotheses in the 
earlier sections, the following Figure 1 presents the research 
model proposed in this study

3.  Research Methods and Materials 

3.1.  Methodology 

The hypotheses of this study are examined using Smart-
PLS. The respondents include the founders, owners, and 
management of the startups in fishery businesses, started 
between 1980–2000. The unit of analysis is the business. 
This study involved 27 startups in the fishery business 
based on the data furnished by the Ministry of Marine 
Affairs and Fisheries of Republic of Indonesia and Digital 
Fishery Network. The data were collected through an online 
questionnaire with a total of 34 respondents. A 6-point 
Likert scale was applied, where 1 = strongly disagree and 6 
= strongly agree. This research uses measurement based on 
previous studies, with some modifications to suit the current 
research.

The census conducted in this study is cross-sectional, 
where the questionnaire covers items on the relationship 
between: (1) MTL and organizational performance, (2) MTL 
and organizational agility, (3) MTL and IT capability (4) IT 
capability and organizational agility, (5) organizational agility 
and organizational performance of fishery startups in Indonesia.

3.2.  Outer Model 

In this stage, validity and reliability testing are done 
before evaluating the structural model. The validity test 
considers the average variance extracted (AVE) and factor 
loadings or outer loadings. The minimum values that must be 
met for AVE and outer loadings are 0.5 and 0.7 respectively 
(Hair et al., 2014). Similarly, in the validity test phase, 
the measurement used is discriminant analysis. Hair et al. 
(2014) stated that the requirement that must be considered is 
by referring to the Fornell-Larcker criterion where the AVE 
root value must be greater than the correlation value between 
constructs.

The results of data processing (Table 1) indicate that the 
instrument measurements are valid. The result shows that 
the AVE value ranges from 0.661 to 0.736. Likewise, the 
value of factor loadings or outer loadings ranges from 0.725 
to 0.921. Meanwhile, the outer loadings values between 0.4 
to 0.7 can be considered to be maintained as long as they 
increase the AVE value (Hair et al., 2014). Furthermore, the 
reliability test is carried out by considering to compute the 
composite reliability. The results show that the composite 
reliability value is between 0.869 to 0.946 and has met the 
minimum requirements of 0.7 (Hair et al., 2014). 

Furthermore, Table 2 reveals that the discriminant validity 
test has been met where the AVE root value is greater than 
the correlation value between variables

3.3.  Structural Model

In the structural model, the phase is to compute R2, 
collinearity test, and hypothesis testing. The greater 
the value of R2, the better the estimation of exogenous 
on endogenous constructs. Table 3. describes that the 
constructs of IT capability, organizational agility, and 
organizational performance has R2 of 26.7%, 58.1%, 
and 43.2% respectively. The constructs of organizational 
agility can be explained by the constructs of MTL and IT 
capability at 58.1%; while the rest 41.9% are explained by 
other constructs. In addition, the organizational agility and 
MTL describe the organizational performance constructs at 
43.2%, and the other constructs define the remaining 56.8%. 
Finally, the construct of IT capability is explained by the 
MTL by 26.7%; and the remaining 73.3% is described by 
other constructs not included in the research model.

Figure 1: Research Model

Note: MTL: Millennial Transformational Leadership; 
IC: IT Capability; OA: Organizational Agility; and OP: 

Organizational Performance
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Table 1: Reliability and Validity Test

Construct and item Outer loading
Millennial Transformational Leadership/MTL (AVE=0.736; CR=0.917)
MTL7 I talk enthusiastically about what needs to be accomplished. 0.871

MTL8 I express confidence that goals will be achieved. 0.773

MTL9 I get others to look at problems from many different perspectives. 0.860

MTL10 I seek different perspectives when solving problems. 0.921

Organizational Agility/OA (AVE=0.688; CR=0.869)
OA1 My organization can make rapid response to fulfill demands. 0.780

OA3 My organization can quickly create and implement appropriate decisions in the face of 
demand changes.

0.867

OA5 My organization considers market-related changes and apparent chaos as 
opportunities to capitalize quickly.

0.839

IT Capability/IC (AVE=0.661; CR=0.946)
IC3 The quality of IT application and services can meet organization needs. 0.747

IC4 IT management services can coordinate the physical infrastructure and manage the 
relationship with business units effectively and efficiently.

0.730

IC5 My organization has a clear understanding on how IT contributes to the competitive 
advantages.

0.804

IC6 My organization integrates business strategic planning with IT planning. 0.820

IC7 My organization enables functional area and general management ability to 
understand the value of IT investment.

0.822

IC8 My organization has an effective and flexible IT planning process. 0.888

IC9 My organization constantly keeps up with new IT innovations. 0.725

IC10 My organization supports new ways of using IT. 0.903

IC11 My organization constantly seeks new ways to enhance the effectiveness of IT use. 0.854

Organizational Performance/OP (AVE=0.710; CR=0.907)
OP4 The revenue (sales) of our company continues to grow. 0.809

OP7 Customers make repeated transactions in our company. 0.806

OP8 Complaints from our customers continue to decline. 0.877

OP9 There is an increase in old customers providing references to new customers. 0.875
Note: AVE=average variance extracted; CR=composite reliability.

Table 2: Reliability and Validity Test

IC MTL OA OP
IT Capability 0.813
Millennial Transformational Leadership 0.517 0.858
Organizational Agility 0.669 0.658 0.830
Organizational Performance 0.386 0.451 0.657 0.842

Note: IC=IT Capability; MTL=Millennial Transformational Leadership; OA=Organizational Agility; OP=Orwganizational Performance.
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Table 4: Collinearity Test

As Predictor of OA As Predictor of OP
Construct VIF Construct VIF

IC 1.364 MTL 1.765
MTL 1.364 OA 1.765

Table 3: Reliability and Validity Test

Endogenous Construct R2

IT Capability 0.267
Organizational Agility 0.581
Organizational Performance 0.432

Table 5: Hypothesis Test

Hypothesis Path 
Coefficient p-value Conclusion

H1: MTL has a 
direct positive 
relationship with 
organizational 
performance.

0.032 0.437 Not 
Supported

H2: MTL has a 
direct positive 
relationship with 
organizational 
agility.

0.426 0.001 Supported

H3: MTL has a 
direct positive 
relationship with it 
capability.

0.517 0.000 Supported

H4: IT capability 
has a direct 
positive 
relationship with 
organizational 
agility.

0.449 0.002 Supported

H5: Organizational 
agility has a 
direct positive 
relationship with 
organizational 
performance.

0.636 0.000 Supported

Further, the collinearity test aims to determine whether 
the research model has a collinearity tendency or not. The 
limit of variance inflation factor, (VIF) value signaling a 
tendency for collinearity is a maximum of 5.0. If the VIF 
value is more than 5.0, there is a tendency for collinearity 
(Hair et al., 2014). Below, Table 4. shows that the VIF value 
in the model is lower than 5.0. Therefore, it can be concluded 
that there is no collinearity.

Next, the hypothesis testing is conducted to determine 
whether the relationship between constructs is empirically 
supported or not. The statistics test results show that all 
hypotheses are supported except H1, indicated by the 
p-value < α-value (=5%). The following Table 5 shows that 
H1 - which states that MTL has a direct relationship with 
organizational performance – has a p-value of 43.7%. All 
path coefficient values have a positive sign. From the table, 
it can be concluded that the most influential variable on the 
organizational performance is organizational agility where 
it has the highest standardized value of 0.636. Then, it is 
followed by MTL with IT capability with a path coefficient 
value of 0.517. Furthermore, the influential variable on 
organizational agility is MTL and IT capability, shown by a 
path coefficient value of 0.426 and 0.449.

4.  Result and Discussion

The results of testing the first hypothesis (H1), which 
states that MTL has a direct positive relationship with 
organizational performance, is not supported empirically. 
Although the MTL improved, it did not necessarily bring any 
impact on the organizational performance. This result is not 
in line with previous studies by Breevaart and Bakker (2018) 
and Gashema and Mokua (2019). However, the management 
of fishery start-ups must maintain their leadership, such as by 
having in-depth discussions about what should be achieved 
and express confidence that their goals would be completed. 

The leaders who looked for different perspectives when 
solving problems would lead to organizational agility. This 
happened because the results of testing the second hypothesis 
(H2), which states that MTL has a direct positive relationship 
with organizational agility, is supported empirically. 
The greater the MTL, the more positive the impact in 
increasing organizational agility. This result is in line with 
previous studies by Ahammad et al. (2020) and (Akkaya & 
Tabak, 2020) which stated that the MTL tends to make the 
organization change quickly to meet the demands. Thus, the 
second hypothesis is also supported where the MTL in terms 
of the leaders who looked for different perspectives when 
solving problems, had brought a positive relationship to the 
organizational agility. Based on the explanation above, it can 
be concluded that this study has successfully revealed that 
the leadership that made others see the problems from many 
different viewpoints would affect organizational agility.

In addition, the results of testing the third hypothesis (H3), 
which states that MTL has a direct positive relationship with 
IT capability, is supported empirically. Greater the leadership, 
higher the IT capability. This hypothesis is in line with the 
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research results by Sayyadi Ghasabeh (2020), Yee (2000), Seyal 
(2015), Schepers et al. (2005), Noseworthy (1998), and Chandna 
and Krishnan (2009), which confirmed that the strategic role of 
transformational leadership affected the success of IT capability 
in organizations. The MTL characteristics supported in this 
study were those of enthusiasm and confidence in finding a 
solution with a different approach. This leadership significantly 
influenced the IT capability which made the organization 
integrate a strategic business plan with the IT plan, supported 
new methods of using IT, had a strong thoughtful approach of 
how IT contributed to competitive advantages, and continually 
came up with new IT improvements.

Meanwhile, the results of testing the fourth hypothesis 
(H4), which states that IT capability has a direct positive 
relationship with organizational agility, is supported 
empirically. Greater the IT capability, higher the 
organizational agility. This hypothesis is in line with the 
research conducted by Chen et al. (2014) and Tallon et al. 
(2019) which found that IT capability helped in reducing the 
organization’s response time and adjusting internal business 
processes. These capabilities allowed the organization to 
have an actual and malleable IT planning procedure and 
ensure that the IT applications and services could meet 
the organization needs. Then, the IT capability helped the 
organization to create a quick response.

Finally, testing the fifth hypothesis (H5), which states that 
organizational agility has a direct positive relationship with 
organizational performance, is supported empirically. The 
increase in organizational agility brought a positive impact 
on the organizational performance. This result is consistent 
with the study of Li et al. (2020) which confirmed that the 
organizational agility increased the firms’ performance gains. 
Studies by Zhou et al. (2019) and Chan et al. (2017) also 
supported that the organizational agility could help businesses 
to rapidly alter operations to meet the consumers’ requirements 
for the fishery products. The organizational agility could help 
firms with the ability to customize the fishery products and 
make the revenue of the company keep growing.

5.  Conclusions

This study has introduced a new model in transformational 
leadership, examined millennials as leaders (not as the 
employee), and involved almost all the population or 
players in fishery startups in Indonesia as the respondents. 
The results of hypothesis testing show that the MTL has no 
direct positive relationship with organizational performance; 
MTL has a direct positive relationship with organizational 
agility; MTL has a direct positive relationship with IT 
capability; IT capability has a direct positive relationship 
with organizational agility; organizational agility has a direct 
positive relationship with organizational performance in 
fishery startups in Indonesia during this pandemic era.

Despite the newness and strong underlying theories 
in the model, there are several limitations to the model 
proposed in this study. For example, the model does not 
examine mediating effects on the relationships among the 
main variables. Another limitation is that the statistical 
examination used in this study is SEM in Smart PLS 
program, which is not able to test the model’s feasibility. 
Future researches are suggested to use covariance-based-
structural equation modeling which is able to test the 
research model’s feasibility. Roles of mediating variables in 
addition to the main variables—for example, organizational 
agility as a mediating variable on the relationship between 
MTL and organizational performance – are also suggested to 
be examined. Despite the limitations, the model developed 
is still interesting to investigate and expected to enrich the 
literature on transformational leadership.

References

Abouraia, M. K., & Othman, S. M. (2017). Transformational 
leadership, job satisfaction, organizational commitment, 
and turnover intentions: The direct effects among bank 
representatives. American Journal of Industrial and Business 
Management, 7(4), 404–423. https://doi.org/10.4236/
ajibm.2017.74029

Ahammad, M. F., Glaister, K. W., & Gomes, E. (2020). Strategic 
agility and human resource management. Human Resource 
Management Review, 30(1), 100700. https://doi.org/10.1016/j.
hrmr.2019.100700

Akkaya, B., & Tabak, A. (2020).The link between organizational 
agility and leadership: A research in science parks. Academy of 
Strategic Management Journal, 19(1), 1–17. Print ISSN: 1544-
1458; Online ISSN: 1939-6104

Akmalaputri, A. G., Yuniawan, A., & Djastuti, I. (2018). Gen Y 
leader: Qualitative phenomenology leadership studies in PLN 
APD JATENG & DIY. Jurnal Bisnis Strategi, 26(1), 62–75. 
https://doi.org/10.14710/jbs.26.1.62-75

Alrowwad, A. A., Obeidat, B. Y., Tarhini, A., & Aqqad, N. (2017). 
The impact of transformational leadership on organizational 
performance via the mediating role of corporate social 
responsibility: A structural equation modeling approach. 
International Business Research, 10(1), 199–221. https://doi.
org/10.5539/ibr.v10n1p199

Barney, J. (1991). Firm resources and sustained competitive 
advantage. Journal of Management, 17(1), 99–120. https://doi.
org/10.1177/014920639101700108

Breevaart, K., & Bakker, A. B. (2018). Daily job demands and 
employee work engagement: The role of daily transformational 
leadership behavior. Journal of Occupational Health 
Psychology, 23(3), 338–349.   https://doi.org/10.1037/
ocp0000082 

Chan, A. T., Ngai, E. W., & Moon, K. K. (2017). The effects of 
strategic and manufacturing flexibilities and supply chain 
agility on firm performance in the fashion industry. European 



Albert Surya WANASIDA, Innocentius BERNARTO, Niko SUDIBJO, Rudy PRAMONO /   
Journal of Asian Finance, Economics and Business Vol 8 No 2 (2021) 0555–0562562

Journal of Operational Research, 259(2), 486–499. https://doi.
org/10.1016/j.ejor.2016.11.006

Chandna, P., & Krishnan, V. R. (2009). Organizational 
commitment of information technology professionals: Role of 
transformation-al leadership and work-related beliefs. Tecnia 
Journal of Management Studies, 4(1), 1–3. 

Chen, Y., Wang, Y., Nevo, S., Jin, J., Wang, L., & Chow, W. S. 
(2014). IT capability and organizational performance: The 
roles of business process agility and environmental factors. 
European Journal of Information Systems, 23(3), 326–342. 
https://doi.org/10.1057/ejis.2013.4 

Daud, S., & Wan Hanafi, W. N. (2020).The Generic Attributes of 
the New Millennial Leaders. The Journal of Asian Finance, 
Economics and Business, 7(12) 455–464. https://doi.
org/10.13106/jafeb.2020.vol7.no12.455

Gashema, B., & Mokua, J. K. (2019). Trickle-down effect of CEO 
transformational leadership on employee’s innovative work 
behaviors. International Journal of Business Ecosystem & Strategy 
(2687-2293), 1(2), 01–14. https://doi.org/10.36096/ijbes.v1i2.114

Hair, J.F., Sarstedt, M., Hopkins, L. and Kuppelwieser, V.G. (2014) 
Partial Least Squares Structural Equation Modeling (PLS-
SEM): An Emerging Tool in Business Research. European 
Business Review, 26, 106-121. https://doi.org/10.1108/EBR-
10-2013-0128

Jensen, M., Potočnik, K., & Chaudhry, S. (2020). A mixed-
methods study of CEO transformational leadership and firm 
performance. European Management Journal, 38(6) 836–845. 
https://doi.org/10.1016/j.emj.2020.05.004

Jing, F. F., & Avery, G. C. (2016). Missing links in understanding the 
relationship between leadership and organizational performance. 
International Business & Economics Research Journal, 15(3), 
107–118. https://doi.org/10.19030/iber.v15i3.9675

Kittikunchotiwut, P. (2020). Transformational leadership and 
financial performance: The mediating roles of learning 
orientation and firm innovativeness. The Journal of Asian 
Finance, Economics and Business, 7(10), 769–781. https://doi.
org/10.13106/jafeb.2020.vol7.n10.769

Li, L., Lin, J., Turel, O., Liu, P., & Luo, X. R. (2020).The impact 
of e-commerce capabilities on agricultural firms’ performance 
gains: The mediating role of organizational agility. Industrial 
Management & Data Systems, 120 (7),1265–1286. https://doi.
org/10.1108/imds-08-2019-0421

Lu, Y., & K. (Ram) Ramamurthy. (2011). Understanding the link 
between information technology capability and organizational 
agility: An empirical examination. MIS Quarterly, 931–954. 
https://doi.org/10.2307/41409967

Malik, W. U., Javed, M., & Hassan, S. T. (2017). Influence of 
transformational leadership components on job satisfaction and 
organizational commitment. Pakistan Journal of Commerce 
and Social Sciences, 11(1), 147–166 

Mao, H., Liu, S., & Zhang, J. (2015). How the effects of IT and 
knowledge capability on organizational agility are contingent 
on environmental uncertainty and information intensity. 
Information Development, 31(4), 358–382. https://doi.
org/10.1177/0266666913518059 

Nguyen, H. M., Mai, L. T., & Huynh, T. L. (2019). The role of 
transformational leadership toward work performance through 
intrinsic motivation: A study in the pharmaceutical field in 
Vietnam. The Journal of Asian Finance, Economics and 
Business, 6(4), 201–212. https://doi.org/10.13106/jafeb.2019.
vol6.no4.201

Noseworthy, S. (1998). Transformational leadership and 
information technology: Implications for secondary school 
leaders. [Doctoral dissertation] Memorial University of 
Newfoundland.

Rekarti, E., & Doktoralina, C. M. (2017). Improving business 
performance: A proposed model for SMEs. European Research 
Studies Journal, XX (3A), 613–623. https://doi.org/10.35808/
ersj/732

Rompho, N. (2018). Operational performance measures for 
startups. Measuring Business Excellence, 22(1), 31–41. https://
doi.org/10.1108/mbe-06-2017-0028

Rony, Z. T. (2019). Millennial challenges in becoming innovative 
leaders at organization in the 21st century. International 
Journal of Recent Technology and Engineering, 8(2S9), 789-
794. https://doi.org/10.35940/ijrte.b1164.0982s919 

Sambamurthy, V., Bharadwaj, A., & Grover, V. (2003). Shaping 
agility through digital options: Reconceptualizing the role of 
information technology in contemporary firms. MIS Quarterly, 
27(2), 237–263. https://doi.org/10.2307/30036530

Sayyadi Ghasabeh, M. (2020). Transformational leadership, 
information technology, knowledge management, firm 
performance: How Are They Linked? The Journal 
of Values-Based Leadership, 13(2), 17. https://doi.
org/10.22543/0733.132.1317

Schepers, J., Wetzels, M., & de Ruyter, K. (2005). Leadership styles 
in technology acceptance: Do followers’ practice what leaders 
preach? Managing Service Quality, 15(6), 496–508. https://doi.
org/10.1108/09604520510633998

Seyal, A. H. (2015). Examining the role of transformational 
leadership in technology adoption: Evidence from Bruneian 
technical & vocational establishments (TVE). Journal 
of Education and Practice, 6(8), 32–43. https://eric.
ed.gov/?id=EJ1082744

Tallon, P. P., Queiroz, M., Coltman, T., & Sharma, R. (2019). 
Information technology and the search for organizational 
agility: A systematic review with future research possibilities. 
The Journal of Strategic Information Systems, 28(2), 218–237. 
https://doi.org/10.1016/j.jsis.2018.12.002

Weill, P., Subramani, M., & Broadbent, M. (2002). IT infrastructure 
for strategic agility. https://doi.org/10.2139/ssrn.317307

Yee, D. L. (2000). Images of school principals’ information and 
communications technology leadership. Journal of Information 
Technology for Teacher Education, 9(3), 287–302. https://doi.
org/10.1080/14759390000200097 

Zhou, J., Mavondo, F. T., & Saunders, S. G. (2019). The relationship 
between marketing agility and financial performance 
under different levels of market turbulence. Industrial 
Marketing Management, 83, 31–41. https://doi.org/10.1016/j.
indmarman.2018.11.008


