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1) Erik Hollnagel,fThe
ETTO Principle: Efficiency—
Thoroughness Trade—Off:
Why Things That Go Right
Sometimes Go Wrong, CRC
Press; 2009, p. 14,
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2) Erk Holnagel, Bariers and
Accident Prevention, Routedge,
2016, pp. 154-155; Erik
Holnagel, The ETTO Principle:
Efficiency—Thoroughness
Trade—Off: Why Things That
Go Right Sometimes Go
Wrong, CRC Press, 2009, pp.
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3) James Reason, The
Human Contribution: Unsafe
Acts, Accidents and Heroic
Recoveries, CRC Press, 2008,
pp. 56-51.
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