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Abstract

This study examines factors of unemployment and career path challenges commonly faced by youth in the East Coast of Peninsular Malaysia. 
The study employed a quantitative approach which involved a total of 1,083 youths in Kelantan, Pahang and Terengganu selected at random. 
Descriptive and multiple regression analysis (OLS) methods were used to analyze demographic distribution of youth in determining factors 
influencing unemployment among them. The results reveal that the majority of youth respondents in the East Coast states of Malaysia are 
still unemployed and actively seeking employment. Demographic profiles are based on the survey results, youths seeking employment with 
36 per cent distribution in Kelantan, 34 per cent in Pahang, and 30 per cent in Terengganu. Majority of the respondents were youths aged 
20 to 24 years with a 40.9 percent percentage. The findings show that there are differences in factors affecting youth unemployment in the 
three states of East Coast, Malaysia. For Kelantan (age, experience, work mobility, marital status), Pahang (experience, marital status) and 
Terengganu (experience, gender, marital status, training). This study suggests that youths should be wise in preparing for their career by 
choosing the right career as well as doing side jobs to gain experience before they pursue for a real job.
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1.  Introduction

Malaysia has an estimated population of 32.6 million 
people (2019) with an annual growth rate of 0.6% 
(Department of Statistics Malaysia, DOSM, 2019a). The 
total population was categorized by three age groups of 7.6 
million (23.3%) for the age group of 14 years and below; 
22.8 million (70%) for 15 - 64 year olds; and 2.2 million 
(6.7%) over 65 years of age. This category indicates that 
Malaysia has a productive figure of population.

Youth in Malaysia refers to age group of between 
15 and 40 years under Youth Association Act and Youth 
Development 2007 - Act 668. However, starting 2018, the 
youth will be defined as individuals aged between15 to 30 
years in the Malaysian Youth Policy 2015 (IYRES, 2017). 
According to that definition, the youth group for 2019 in 
Malaysia (15-40 years) represents 14.871 million people. 
Specifically, in 2019 the number of youths in three states 
of the East Coast of Peninsular Malaysia namely Kelantan 
(416,500 people), Pahang (425,000 people) and Terengganu 
(286,600) is 1.128 million. This represents 7.6% of the East 
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Coast population with a total population of 2.545 million 
(IYRES, 2019). However, this study only considered the 
youth category between 18 and 29 years old for the purpose 
of analysis. Ages 18 - 29 years were used as study sample 
because they were found to be productive and active 
groups seeking employment in the East Coast of Peninsular 
Malaysia. Meaning youth aged 17 and below are excluded 
from this study. This exemption is based on the assumption 
that they need to complete compulsory secondary education 
at Certificate of Education Malaysia (SPM) level.

The unemployment rate in Malaysia until October 2019 
was 3.2% with a total of 512,100 unemployed people (3.2%) 
(DOSM, 2019c). Meanwhile, the unemployment rate in 
Malaysia in 2018 is 514,200 people (3.3%). This figure 
shows a decrease of (0.1%) unemployment rate in 2019 
compared to 2018. From that amount, youths aged between 
20 to 24 represent 11.9% and between 25 to 29 years old by 
4.5% (MoF, 2019). On the other hand, in terms of gender, 
the unemployment rate among men is generally lower by 
19.6% compared with women at 44.8% (DOSM, 2018a). For 
ethnic group, Bumiputera recorded the highest percentage 
(69.3%), Chinese (22.8%), Indians (6.9%) and others (1.0%) 
in 2019 (DOSM, 2019b). Meanwhile, the unemployment 
rate on the East Coast showed higher trends than the national 
unemployment rate of 4.6% in 2017 and 3.3% in 2018 of the 
total population. On the other hand, there was an increase 
of unemployment in Terengganu (2017: 6.3%; 2018: 7.3%) 
and Kelantan (2017: 5.6%; 2018: 6.0%). In contrast to the 
state of Pahang, the unemployment rate has declined (in 
2017: 4.2%; in 2018: 3.7%) on an annual basis. In 2018, 
the states of Terengganu and Kelantan were among the top 
five states with unemployment while nine states recorded 
unemployment below 4.0 percent including Pahang (3.7%) 
(IYRES, 2017; DOSM, 2018b).

Recent statistics show various factors contributing to 
unemployment among youth in Malaysia. According to the 

Ministry of Finance (2019), unemployment among youth 
is due to i) lack of work experience, ii) lack of skills, iii) 
insufficient education levels, and iii) skills incompatibility 
to compete in the labor market. Instead, employers place 
communication as the most important skill in the hiring 
process followed by work experience, interpersonal skills 
as well as passion and commitment. The factors of youth 
unemployment are not new but have become major issues 
that need to be looked at. Based on such factors, this study 
will analyze in-depth and specifically youth groups in the 
East Coast. Do unemployment factors in the study area show 
the same trend as the national level? Are there any different 
and distinctive factors in the East Coast as compared to the 
national level? Why is youth unemployment in the East 
Coast lower or higher?.

2.  Theory of Youth Career

Planning and choosing a career is a complex process. 
This process continues from birth to the old age based on the 
Super Career Theory (Super, 1969). While Ginzberg (1972) 
argues that career selection begins before individuals reach 
the age of 11 until the age of 17 and above. Therefore, the 
process of career selection needs to be carefully planned to 
ensures the best option of career and guarantees the well-
being of the individual (Ismail et al., 2019).

The basis for a good career choice is the need for personal 
information and clear career path. Parson (1909) through 
Trait Theory and Factors outlines the three stages that an 
individual must go through in deciding good career choice. 
First, each individual needs to understand and explore 
personality traits. Second, the individual has clear career 
information and knowledge. Next, individuals customize or 
match personal and career information to make appropriate 
career choices. Figure 1 is a summary of career selection 
process based on Trait Theory and Factors:

Figure 1: Career selection based on Trait Theory and Factors
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According to Trait Theory and Factors, personal trait 
is the first step for individuals to make career choices. 
However, this theory does not take into account other factors 
such as interest, value, aptitude, and achievement (Sharf, 
2000). Looking at today’s career challenges, a number of 
other aspects need to be taken into account by individuals 
in making career choices which include career assurance 
(Stanley et al., 2014), individual maturity (Mansor and 
Rashid, 2016) and understanding of job market expectations 
(Hooker and Brand, 2010), thus enabling individuals to 
make proper career planning and selection for them to obtain 
a career that not only suits them and their personality but 
also provides a source of income for individuals to continue 
living (Mustapa and Abdullah, 2019).

3.  Literature Review

3.1. � Discussion of Previous Studies on 
Unemployment Among Youth

3.1.1.  Location and Work Mobility

Youth in rural areas have disadvantages in terms of low 
job opportunities, income inequality, and women find it 
difficult to find employment compared to youth in the cities. 
Generally, rural people are dominated by the B40 group 
(below RM4,850) who find it challenging entering the labor 
market, lack of information about job opportunities, absence 
of close contact for jobs and lower wages. Lower education 
levels resulted in rural youths are more likely to find 
employment at a younger age than urban residents (Xiaoya 
and Tay, 2016). Urban youth are more likely to pursue higher 
education to secure better job opportunities in the long run at 
management and professional levels.

Lack of job opportunities and rural poverty lead to a 
tendency of productive youth for work mobility or migration 
to the bigger cities. The phenomenon of migration of active 
youth groups from rural to urban areas in search of job 
opportunities is nothing new. The mobility of rural-to-urban 
mobility began as early as Industrial Industry in the 19th 
century. In Malaysian context, the migration of productive 
populations to major cities, especially to Kuala Lumpur, has 
been increasing since the 1980s to the present (Hussain et 
al., 2015).

Work mobility is a response to new job opportunities, 
especially access to social networks. Lancee (2019) 
describes young people migrating to the city as a result of 
low unemployment and low wages in rural areas. Xiaoya 
and Tay (2016) stated that rapid urbanization has led to an 
increasing number of migrants to cities. Migrants in the 
cities exhibit important features that distinguish rural youth 
immigrants who lack education and are under skilled. While 
Mol (2016) considered that urban youth migration aims to 

improve their personality status in the long run. In Europe, 
there is a changing trend in which women are more likely 
than men to emigrate nowadays (European Commission, 
2014) compared to earlier times (Vandenbrande et al., 
2006).

3.1.2.  Age, Gender and Marital Status	

Demographic factors (gender, age, nationality, marital 
status and dependency), job experience and job search 
activities were considered as variables for employment 
(Yerkes et al., 2012). In terms of age, there is a difference 
in the experience of youth leaving school and starting 
work at the age of 18 with 7 years of work experience. 
Meanwhile, youths who leave school at age 23 have 2 years’ 
experience (Haar, 2018) if they apply for the same type of 
employment when they are 25 years old. Moreover, Tåhlin 
and Westerman (2020) stated that job competition for basic 
skills by age difference is by looking at work experience and 
job position of the applicant as a productive indicator. As 
for gender, the Ministry of Finance (2019) has stated that 
women’s labor participation rates should be increased to 
balance labor shortages. Women are more likely to join the 
labor force (Wulandari et al., 2019; Kamaruddin et al., 2020) 
if there are family-related needs. Thus, demographic factors 
in terms of age, gender, and marital status may influence 
unemployment.

3.1.3.  Family Background

The socioeconomic status of youth is often defined by 
their parents’ position in the labor market, their educational 
status or their income (Lögdberg et al., 2018). According 
to Zwysen and Longhi (2018), there are four occupational 
categories that determine socioeconomic status of a family: 
management and professional (high class) jobs; supervisory 
and technical jobs for the middle and low (middle class); 
part-day or daily work (working class); and self-employed. 
Furthermore, the socio-economic background of parents 
can directly and indirectly influence the labor market. 
For example, high-income parents will share their ‘soft 
skills’ with their children being evaluated in the labor 
market. In other words, the social status of youth parents’ 
social networks will affect the marketability of individuals 
involved in the job search (Patacchini and Zenou, 2012). The 
views of Patacchini and Zenou (2012) are still relevant in the 
Malaysian context as the most unemployed in the country 
for working-age youth with academic qualifications are B40 
(low-income) family graduates (MoF, 2019).

3.1.4.  Education, Training and Work Experience

The ratio of job vacancies to job seekers for university 
and college graduates has improved but is still low. There 
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are still a number of graduates who are unemployed 
(Xiaoya and Tay, 2016). According to a report by the 
Ministry of Finance (2019), 1.4 million vacancies in 
Malaysia comprised of unskilled (86.9%) and semi-skilled 
(8.4%) jobs. Meanwhile, vacancies for skilled groups with 
tertiary qualification were only 4.7% or 64,402 from the 
total number.

Tåhlin and Westerman (2020) explained that the 
recruitment criteria vary according to the individual 
skill level. Specifically, they are asked to emphasize 
the importance of education and work experience as the 
basis for their decision-making. Employers position their 
prospective employees according to their suitability for 
successful job completion. Generally, job shifts are caused 
by individuals seeking to find a position that fits their skills 
or expertise (Dorsett and Lucchino, 2015). According to 
Tåhlin and Westerman (2020), differences in educational 
categories are often seen as indicators of productive 
capacity, thus determining where individuals are in line 
with job applicants. Records of data for access to resources 
and economics are crucial to ensure that both current 
unemployment and work experience at university are 
recognized by employers for reference (Roberts and Zhen, 
2017). According to Stuth and Jahn (2020), lack of work 
experience is one of the major obstacles that prevent young 
people from getting a job. In this regard, there is a stream 
of youths leaving their studies to seek work experience. 
Longhi and Taylor (2013) stated that in hiring, employers 
cannot see the productivity of potential job applicants as 
they can only interpret unemployment as a sign of weak 
productivity. When an employer receives applications from 
a job seeker with work experience and a job seeker who 
is unemployed, the employer will prefer a job applicant 
with work experience (Eriksson and Gottfries, 2005). Work 
experience is important and will influence the employer’s 
preference to hire such candidates as their staff.

Apart from experience, skill factor is also one of 
the major causes of unemployment rates for university 
graduates. A study by the World Bank and the Talent 
Corporation shows that less than 10% of companies 
have experience in developing a university curriculum 
or program (MoF, 2019). According to Kruppe and Lang 
(2018), several types of public sponsorship training 
programs were introduced for job seekers that aimed at 
increasing participants’ human capital, thus supporting 
reintegration into the labor market. The job seeker involved 
in this training will decide which job is best for them. Next, 
job seekers who are still unemployed should focus on job 
and industry characteristics to increase demand for skilled 
labor, so that participants will get a new job once completing 
their courses. According to Tåhlin and Westerman (2020), 
low-skilled jobs are important for youths who need them 
to enter the labor market. In terms of finding a job, job 

seekers who are unemployed and job seekers with working 
experience will have the potential to enter the labor market 
with a wealth of knowledge, skills and abilities called 
‘skills’. It is combined with the results of individual 
choice in terms of education, training and work experience 
(World Economic Forum (WEF), 2014). The demand for 
skill is being commercialized by the labor market to be 
more intensive not only in the private sector but also in the 
government sector in addressing employment challenges 
(Pheko and Molefhe, 2017).

The importance of considering other mechanisms such 
as lack of career training may hinder a job seeker to find 
a suitable job after graduation. There are other differences 
in the competitiveness of minority of graduates that are 
not observed here, such as co-curriculum activities or soft 
skills that cannot be seen (Hamed et al., 2015; Zwysen 
and Longhi, 2018). Training is important before entering 
the workforce to gain work experience related to job in 
pursuit.

3.2. � Critical Perspective About Youth 
Unemployment Status and Working 
Conditions in The Labour Market

Critical perspective on the way that was discussed 
by KRI (2018) and supported by other sources. Firstly, 
evidence of skills-jobs mismatch prominent in School to 
Work Transition Survey Community (SWTS). In line with 
the evidence of skill mismatch, the current occupation and 
employment sector of young workers are not what many 
prefer or would ideally want. One-third are service and 
sales workers but only 3% identify this as their preferred 
occupation. While 6% are in business related occupations, 
such occupations represent the preferred choice of a third 
of all young workers. The strongest preference (38%) is 
for professional occupations but only a quarter of all young 
workers have professional jobs and the percentages of those 
working in online businesses, civil service, education, health 
and social work are smaller than the indicated preference for 
these sectors (Carabelli and Lyon, 2016; Wilde and Leonard, 
2018; MIDF, 2018).

Secondly, poor economic conditions, excessive 
competition, lack of credit and harassment by the authorities 
are the problems identified by own-account workers, while 
the young employers cite high labour costs and lack both 
skilled and unskilled workers. At least 90% of all self-
employed workers claim that they have never received 
any kind of government assistance, despite the plethora 
of government incentives and funding for SMEs (Camba, 
2020). In fact, only 30% of all young self-employed are 
even aware of where they can get support for their economic 
activities. The support they most wish to have is financial 
assistance (Bakar and Bakar, 2020), followed by access to 
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capital and tax reductions or exemptions (Hedvicakova, 
2018).

Third, employers play a limited role in enhancing 
youth employability. It is not just education and training 
institutions that are responsible for efforts to improve 
employability; employers have key roles to play. However, 
almost three-quarters of all enterprises surveyed do not have 
training budgets; their participation in employability training 
programmes for youth is very low; and they have limited 
interaction with education and training institutions to share 
their views on what and how students should be learning to 
enhance their employability (Aida et al., 2015).

Lastly, among the paid employees, the regular full-
time workers are more likely to be hired by private limited 
companies and government agencies, while the temporary, 
part-time or casual workers tend to be hired by sole proprietors 
who often operate smaller enterprises. More than half of all 
paid employees claim they receive training provided by 
their employers, not only for the basic job requirements but 
also for upgrading their current skills, acquiring new skills 
and using new technologies— suggesting that employers 
are investing in these young workers and there could be 
opportunities for career advancement. When asked about 
employer preferences, they feel that employers prefer hiring 
those with work experience but have less distinct preferences 
regarding gender, age or language competencies of young 
workers (Cassells and Duncan, 2020).

4.  Research Methodology

The study used a survey design with a sample of 1,083 
respondents in three states in the East Coast of Malaysia 
namely Kelantan, Pahang and Terengganu. The respondents 
of the study involved youths aged 18-29. The selection 
of this age is consistent with the purpose of this study. 
The sample size and location of the study were randomly 
selected by justifying that they were sufficient to represent 
the population and to meet the scope of the study.

The survey research designed in this study involved 
questionnaire instrumentation as a primary data collection 
method. This form contains four sections that the respondents 
need to fill in: Part A: Background Information, Part B: 
Youth Looking for Work - Education and Training, Part C: 
Youth Finding Jobs - Finding Jobs and Part D: Opinions and 
Youth Aspiration.

Next, to analyze unemployment factors and youth career 
challenges in the East Coast, descriptive and inferential 
statistics were used. Descriptive statistics include frequency, 
percentage, mean and variance values to see respondents’ 
demographic distribution. While inferential statistics 
involve a Multiple Linear Regression Analysis (MLR) to 
examine the factors influencing youth unemployment in the 
East Coast.

Important factors affecting youth unemployment were 
estimated using the Multiple Linear Regression Analysis 
(MLR) method. Multivariate Regression Analysis (MLR) 
on the factors contributing to the unemployment period of 
the respondents aims at estimating the factors that contribute 
to the unemployment period/career path of the respondents. 
The duration of unemployment representing the dependent 
variables can be measured based on the average length of 
time taken by unemployed respondents who are looking 
for a job. The independent variables identified were 
demographic factors such as location of residence, age, 
gender, marital status, family background, education level 
and training/career course factors, work experience and 
youth mobility factors. Through the Abugamea (2018) 
formula, the results are used to form multiple regression 
equations as follows:

Y = �β0 + β1X1 + β2X2 + β3X3 + β4X4 + β5X5 + β6X6 + β7X7  
+ β8X8 + β9X9 + εt…………………� (1)

TP = �β0 + β1LOC1 + β2GEN2 + β3MS3 + β4FAM4  
+ β5EDU5 + β6TR6 + β7EXP7 + β8AGE8 + β9MG9  
+ εt…………………� (2)

Where Y/TP refers to the dependent variables are the 
period of unemployment of the respondent, X1/LOC: the 
place of residence of the respondent, X2/GEN: the gender of 
the respondent, X3/MS: the marital status of the respondent, 
X4/FAM: family background, X5/EDU: respondent’s 
educational level, X6/TR: the status of training or career 
course attended by the respondent, X7/EXP: level of work 
experience of the respondent, X8/AGE: age of respondent 
and X9: MG: factor of migrant level. While β0 refers to the 
constant (Y-intercept), β1 – β9 represents the elasticity of the 
parameter and εt is the error found in this regression model. 
To facilitate the process of interpreting the results of the 
study, the multiple regression equation 1 was developed into 
a new form of equation 2 and was further developed in the 
results.

4.1.  Conceptual Framework

Nine factors of unemployment are proposed to develop 
the conceptual framework of this study. The independent 
variables proposed include location, age, gender, marital 
status, family background, education, training, work 
experience and work mobility. Meanwhile the dependent 
variable refers to period of unemployment faced by the 
youth group.

Figure 2 shows the conceptual framework of the 
study developed to study the factors influencing youth 
unemployment in the East Coast as a challenge in determining 
their career path.
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Figure 2: Proposed Conceptual Framework - Factors Influencing Unemployment for the East Coast in Malaysia

5.  Findings

5.1.  Profile of Youth Job Seekers

Findings of the respondents’ demographic profiles 
are based on the survey results of 1,083 youths seeking 
employment from states in the East Coast of Malaysia with 
36 per cent distribution in Kelantan, 34 per cent in Pahang, 
and 30 per cent in Terengganu. Results of descriptive 
statistical analysis of the respondents ‘demographic profiles 
are as shown in Table 1. Of these, the respondents’ gender 
was 58.1 percent female and 41.9 percent male. Respondents 
involving more female youths were obtained because 
this sample considered the proportion of female gender 
population in Malaysia to be higher than men. Majority 
of the respondents were youths aged 20 to 24 years with a 
40.9 percent percentage and bachelor status (91.2 percent). 
In terms of education level, the majority of respondents had 
a secondary school certificate (SPM) (43.5%). This was 
followed by a bachelor’s degree (25.3%) and a Malaysian 
Higher School Certificate (STPM)/Diploma (25.2%). Most 
youths lived in urban areas (56.5%) compared to rural 
(43.5%).

For the level of work experience, majority of respondents 
who have no work experience but are actively looking for a 
job is 49.3 percent (534 people). The remaining 30.0 percent 
have work experience but are unemployed. From that figure, 
Kelantan state has the highest number of unemployed youths 
at 208 (19.2 percent) compared to Pahang (200: 18.5 percent) 
and Terengganu (126: 11.6 percent). The findings indicate 
that majority of the youth respondents in the East Coast 
are unemployed but have clear career plan for employment 
(Table 1).

Descriptive analysis on experience of attending course or 
career training as an initiative for employment indicates that 

68.7 percent (744 people) from the three states have never 
participated in any career training/training as preparation 
for employment. Another 31.3 percent have attended career/
training courses. This finding also shows that there is no 
significant difference in the number of youth respondents 
attending this course for all the three states in the East Coast. 
Each state recorded a similar percentage. The findings are 
in line with Table 2 findings showing that unemployed 
youth are youth who have never attended any career course/
training.

For the most recent/current job status, most respondents 
were unemployed (49.3 percent). The highest percentage 
was recorded in Kelantan with an unemployment rate of 208 
people (19.2 percent). The figure was followed by Pahang and 
Terengganu by 18.5 per cent and 11.6 per cent respectively. 
Meanwhile, 18.2 percent of the respondents were full-
time workers. Only a small proportion of the respondents’ 
youth worked full-time (12.1 percent). From a total of 534 
unemployed and inexperienced respondents, the majority 
(26.0 percent: 139) stated that they took three to six months 
to get a job (Table 4). The findings also indicate that some 
of the youth respondents (13.3 percent: 71) took longer than 
one year to be employed. The shortest period of employment 
was less than one week with a percentage of 12.4 percent 
(66 persons) (Table 4). This finding indicates that duration 
of employment is closely related to the respondents’ work 
experience.

5.2.  Multiple Linear Regression Analysis (MLR)

Next, to analyze the factors influencing youth 
unemployment in the East Coast, Multiple Linear Regression 
Analysis (MLR) was conducted. The results of the estimation 
for the MLR model are shown in Table 9. The model was 
developed to test the following hypotheses:
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Table 1: Demographic Profile of Youth Job Seekers by State in the East Coast

Demographic 
profile Item Kelantan (%) Pahang (%) Terengganu (%) Total (%)

Gender
Male 176 (16.3) 154 (14.2) 124 (11.4) 454 (41.9)
Female 210 (19.4) 216 (19.9) 203 (18.7) 629 (58.1)
Total 386 (35.6) 370 (34.2) 327 (30.2) 1083 (100.0)

Age

18 to 20 years 140 (12.9) 135 (12.5) 7 (0.6) 282 (26.0)
20 to 24 years 150 (13.9) 163 (15.1) 130 (12.0) 443 (40.9)
25 to 29 years 96 (8.9) 72 (6.6) 190 (17.5) 358 (33.1)
Total 386 (35.6) 370 (34.2) 327 (30.2) 1083 (100.0)

Location
City 181 (16.7) 205 (18.9) 226 (20.9) 612 (56.5)
Rural 205 (18.9) 165 (15.2) 101 (9.3) 471 (43.5)
Total 386 (35.6) 370 (34.2) 327 (30.2) 1083 (100.0)

Marital Status

Single 362 (33.4) 357 (33.0) 296 (27.3) 1015 (93.7)
Married 23 (2.1) 13 (1.2) 31 (2.9) 67 (6.2)
Divorced 1 (0.1) - - 1 (0.1)
Total 386 (35.6) 370 (34.2) 327 (30.2) 1083 (100.0)

Education Level

No formal education 2 (0.2) 1 (0.1) 1 (0.1) 4 (0.4)
Primary School 4 (0.4) 3 (0.3) 3 (0.3) 10 (0.9)
Lower Secondary School 9 (0.8) 2 (0.2) 2 (0.2) 13 (1.2)
Upper Secondary School 209 (19.3) 196 (18.1) 66 (6.1) 471 (43.5)
STPM/ Diploma 68 (6.3) 111 (10.2) 94 (8.7) 273 (25.2)
Skill Certificate/ Vocational 13 (1.2) 11 (1.0) 14 (1.3) 38 (3.5)
Bachelor/ Masters/ Phd 81 (7.5) 46 (4.2) 147 (13.6) 274 (25.3)
Total 386 (35.6) 370 (34.2) 327 (30.2) 1083 (100.0)

Family 
Background

Poor 70 (6.5) 57 (5.3) 79 (7.3) 206 (19.0)
Middle class 310 (28.6) 296 (27.3) 243 (22.4) 849 (78.4)
Well-off/rich 6 (0.6) 17 (1.6) 5 (0.5) 28 (2.6)
Total 386 (35.6) 370 (34.2) 327 (30.2) 1083 (100.0)

Working 
Experience

None, first time 208 (19.2) 200 (18.5) 126 (11.6) 534(9.3)
Worked before but currently unemployed 108 (10.0) 95 (8.8) 122 (11.3) 325 (30.0)
Working but looking for another job 70 (6.5) 75 (7.0) 79 (7.3) 224 (20.7)
Total 386 (35.6) 370 (34.2) 327 (30.2) 1083 (100.0)

Career training / 
courses

Never 266 (24.6) 278 (25.7) 200 (18.5) 744 (68.7)
Used to attend 120 (11.1) 92 (8.5) 127 (11.7) 339 (31.3)
Total 386 (35.6) 370 (34.2) 327 (30.2) 1083 (100.0)

Current job 
status

Unemployed 208 (19.2) 200 (18.5) 126 (11.6) 534 (49.3)
Regular full-time employee 49 (4.5) 52 (4.8) 30 (2.8) 131 (12.1)
Temporary full-time employee 54 (5.0) 51 (4.7) 92 (8.5) 197 (18.2)
Part-time worker 52 (4.8) 62 (5.7) 57 (5.3) 171 (15.8)
Casual/on call/daily paid worker 5 (0.5) 2 (0.2) 6 (0.6) 13 (1.2)
Self-employed/own account worker 12 (1.1) 2 (0.2) 7 (0.6) 21 (1.9)
Contributing family worker 3 (0.3) - 3 (0.3) 6 (0.6)
Employer hiring other workers 2 (0.2) 1 (0.1) 6 (0.6) 9 (0.8)
More than one employment status 1 (0.1) 1 (0.1) - 1 (0.1)
Total 386 (35.6) 370 (34.3) 327 (30.2) 1083 (100.0)

Duration of job 
offer

Less than 1 week 14 (2.6) 39 (7.3) 13 (2.4) 66 (12.4)
Less than 1 month 31 (5.8) 29 (5.4) 39 (7.3) 99 (18.5)
1-2 months 27 (5.1) 37 (6.9) 45 (8.4) 109 (20.4)
3-6 months 49 (9.2) 36 (6.7) 54 (10.1) 139 (26.0)
7 months-1 year 25 (4.7) 8 (1.5) 17 (3.2) 50 (9.4)
More than 1 year 29 (5.4) 18 (3.4) 24 (4.5) 71 (13.3)
Total 175 (32.8) 167 (31.3) 192 (36.0) 534 (100.0)
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H1: There is a significant relationship between location 
and youth unemployment

H2: There is significant relationship between age and 
youth unemployment

H3: There is a significant relationship between gender 
and the youth unemployment

H4: There is significant relationship between marital 
status and youth unemployment 

H5: There is a significant relationship between family 
background and youth unemployment 

H6: There is a significant relationship between education 
and youth unemployment

H7: There is a significant relationship between training 
and youth unemployment

H8: There is no significant relationship between work 
experience and youth unemployment 

H9: There is a significant relationship between migrants 
and youth unemployment

Table 2: Regression Results for Factors Affecting Unemployment (East Coast)

Independent Variables
East Coast

Kelantan Pahang Terengganu

Location 0.302
(0.075)

0.670
(0.030)

0.136
(-0.099)

Gender 0.580
(-0.040)

0.501
(-0.049)

0.002***
(0.665)

Marital Status 0.005**
(0.493)

0.016**
(0.573)

0.059*
(0.129)

Family Bakground 0.075*
(-.124)

0.666
(0.030)

0.258
(0.075)

Education 0.846
(-0.015)

0.101
(0.117)

0.927
(-0.006)

Training 0.806
(0.018)

0.737
(0.024)

0.072*
(-0.119)

Experience 0.010**.
(-0.582)

0.000***
(-1.396)

0.000***
(-0.906)

Age 0.001***
(0.489)

0.117
(0.111)

0.191
(0.087)

Work Mobility 0.011**
(0.128)

0.285
(-0.074)

0.855
(0.012)

R Value 0.432 0.437 0.368
R-square Value 0.187 0.191 0.136
F-statistic 9.917** 19.871** 15.539**
N 175 167 192

Note: 1. The dependent variable is the youth unemployment.
2. Statistical value - t in parentheses.
3. ***, ** and * showed significant at level 1%, 5% and 10%.

Based on the Table 2, the results of MLR analysis showed 
that at least one independent variable are significantly 
influenced the dependent variable (unemployment) 
and is significant at 5 percent significance level. The 
findings also show that there are differences in factors 
influencing unemployment in three states in the East Coast,  
Malaysia.

For the state of Kelantan, factors affecting youth 
unemployment are marital status (p value: 0.005 <5 percent), 
family background (p value: 0.075 <10 percent), work 
experience (p value: 0.010 <5 percent), age (p value: 0.001 
<1 percent) and work mobility (p value: 0.011 <5 percent). 
The regression test successfully rejected the null hypothesis 
and found that the five variables were determinants of 
youth unemployment in Kelantan. Marital status is seen as 
contributing to the rising number of youth unemployment 
in Kelantan due to not many industries offering 
employment to married youth compared to single youth. 
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As well as family background, findings show that youth 
from low income families (B40) in Kelantan find it difficult 
to get a job offer, thus leaving them unemployed. In line with 
this finding, it also shows that the factor of job mobility also 
affects the unemployment rate in the state. This may be due 
to reluctance of youths to migrate to cities and choose to 
work in their respective home states despite having to work 
outside their qualifications and low wages that they received.

However, this finding is different from the state of 
Pahang. The analysis found that there were only two 
independent variables that influence unemployment: marital 
status (p: 0.016 <5 percent) and work experience (p: 0.000 
<1 percent value). Married youths find it difficult to find jobs 
in Pahang. This may be due to the ratio of married youths 
to family responsibilities and difficulty living apart if their 
spouse has a full-time job. Work experience is also seen as 
a key factor in securing a career in the state as it is seen as 
an important medium for choosing a job that is consistent 
with today’s job market. While other factors such as location 
of residence, gender, family background, education level, 
attendance/course, age and mobility were found to have no 
significant effect on youth unemployment in Pahang.

While in Terengganu, gender factors (p value: 0.002 
<1 percent), marital status (p value: 0.59 <10 percent), 
attendance at training/career course (p value: 0.072 <10 
percent) and work experience (p value): 0.000 <1 percent) 
is a major contributing factor to youth unemployment in 
the state. The results of the regression analysis successfully 
rejected the null hypothesis and showed that all four factors 
were significant for youth unemployment. Young women 
are understood to face more problems in finding jobs in 
Terengganu compared to young men. This may be due to a 
higher proportion of female youths than male youths causing 
competition among them for employment. As opposed to 
Kelantan and Pahang, the state of Terengganu also shows 
that work experience and experience attending work/training 
courses are two of the main factors that make it difficult 
for youths to find employment. Experience is important in 
determining their careers and indirectly improves the quality 
and efficiency of the job industry. The more work experience 
and the more they attend job related courses or training, the 
higher are the chances of youth getting a job that will reduce 
the number of youth unemployment.

6.  Discussion

The development of a conceptual framework can serve 
as a guide for government, private, statutory bodies and 
institutes to identify unemployment factors in the eastern 
coastal states of Kelantan, Terengganu and Pahang. In 
particular, it can provide recommendations on policy 
implications and choices for youth especially in the East 
Coast. The study found that factors affecting the main 

unemployment of the three states are marital status and 
work experience. It is very common that youth in the East 
Coast traditionally marry at a young age, which contributes 
to unemployment rate among young women. Being a 
housewife, they generally decide not to look for a job as 
they have to commit to their family. However, there are 
young married women who are looking for jobs but find it 
difficult with their married status. For men, responsibilities 
towards family members can influence their transition into 
the labor market. For instance, having a large number of 
siblings, particularly younger siblings, meaning they have 
to contribute financially to support the family. Bumiputera 
youth tend to have a larger number of siblings, as do youth 
in rural areas and also those from poor family backgrounds. 
With regard to age, the longer youth stay out of touch with 
the labor market, the more difficult and costly for them to 
return to productive employment. 

Policy implications are firstly, Gender-sensitive Active 
Labor Market Policies (ALMPs) can effectively target 
disadvantaged or vulnerable groups. Using technology 
to enhance the effectiveness, efficiency and coverage 
of Active Labor Market Policies (ALMPs) ensures that 
specific groups of young people are not left behind. Such 
programs need to be community-based and offer practical 
skills training rather than giving academic focus. Apart 
from that, mentoring support would also be necessary. For 
example, the National Association of Women Entrepreneurs 
of Malaysia (NAWEM) could provide mentoring support to 
young women who wish to start up a business. Secondly, 
‘Preventive’ and ‘reintegration’ strategies targeted at ‘Not in 
employment, education or training (NEET) for young people 
identified on the basis of their neighborhood, school, family 
background etc. Reintegration strategies are targeted at those 
who have already dropped out of the education and training 
system.

Furthermore, the second major factor is the lack of work 
experience for youth in the East Coast. The shortcoming 
is that employers play limited role in enhancing youth 
employability. There should be a policy to encourage 
employers’ organizations and chambers of commerce to 
make the business case to their members on their role in 
promoting youth employability. Employers need to be 
aware of why it is important and what they can do to invest 
in and engage with young people to create their workforce 
skills and talents for productivity and competitiveness. 
Additionally, there should be interactions between employers 
and education and training institutions. Employers and 
their organizations have central roles to play in establishing 
and implementing appropriate education, training and 
general skills requirements for the job market. Employers 
should also play their part in school / university boards and 
advisory committees; Also important is providing work-
based training. Successful schemes normally involve close 
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interactions where employers provide on-the-job training 
as part of or in addition to the formal training system; 
where the government provides various incentives and 
supports; and where there is a close alliance (industry-
school partnership arrangements) between companies and 
training institutions.

In Terengganu, there are a number of skill shortages 
and mismatches. There should be more exposure on what 
employers require from every job applicants that include 
strong work ethics, good communication skills, creative 
and analytical thinking, problem solving skills, acting as a 
team player, positive attitude, learning from criticism and 
working under pressure. On top of that, employers should 
also emphasize work-based learning (WBL) to provide 
individuals with the skills needed to successfully obtain and 
keep jobs and progress in their professional development. 
Finally, to adopt a forward-looking approach to anticipate 
and match skill needs. The world of work is rapidly 
changing, and significant skills in workforce must adapt to 
new technologies and changing forms of work organization. 
Another factor is that youth lack entrepreneurship skills. What 
is needed is an effective and consistent range of support for 
sustainable entrepreneurship, including access to funding, 
information and markets; continuous mentoring support; 
business development services and supportive national and 
local regulations. Looking at national context, there should 
be support from organizations such as the Entrepreneurs’ 
Organization of Malaysia, Malaysian Association of ASEAN 
Young Entrepreneurs and Young Entrepreneur Organization 
Malaysia.

Unemployment factor in terms of work mobility in 
Kelantan refers to migrants who take expatriate jobs. 
Review on country’s cheap labor policy is fundamental 
for the country to tackle its migrant workers issues while 
improving jobs and incomes for young Malaysians. This 
measure helps to address the impact and implications of the 
policy on the country’s productivity and growth. Another 
problem is the mismatch of job search and recruitment 
methods. Effective employment services can play important 
roles in anticipating and matching supply and demand for 
labor and skills, thus making connections between young 
people and employers more efficiently and systematic. 
Next is to ensure that employment services are available 
where they are most needed. Strengthening the outreach 
of employment services would benefit youth who are 
living in a disadvantaged situation in rural areas and East 
Malaysia where internet access is low and communication 
with cities is limited. It is particularly important for the 
benefits of youth in rural areas, it is very useful to integrate 
services and encourage co-location of service providers 
to deliver employment support from small centers more 
economically viable and more joined-up for the clients 
(one-stop shops).

7.  Conclusion

Career planning is important to ensure that youth 
are prepared before they begin their career pursuit and 
avoid being unemployed. This plan includes experience 
in attending courses or career training as well as getting 
career counselling from family, teachers, lecturers and other 
related parties. Overall, the study found that the majority 
of youth respondents in the East Coast states of Malaysia 
are still unemployed and are actively seeking employment. 
The findings also show that there are differences in factors 
affecting youth unemployment in the three states of the East 
Coast, Malaysia. Therefore, in the face of the challenges of 
today’s job market, youths should be wise in preparing for 
their career by choosing the right career as well as doing side 
jobs to gain experience before they pursuit for a real job. It 
is a crucial for them to avoid unemployment at a young age.  
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