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Purpose: This study aimed to identify influencing factors on the stress of employees in large corporations by
examining relationships between self-esteem, emotional intelligence, and mindfulness. Methods: A hundred and
sixty four employees from large corporations completed self-reporting questionnaires during November and
December, 2019. The collected data were analyzed with SPSS/WIN 22.0 using descriptive statistics, the t-test,
ANOVA, correlation, and multiple regression analysis. Results: The scores were 2.96+0.40 for “self-esteem”,
3.56+0.61 for “emotional intelligence”, 4.01£0.04 for “mindfulness”, and 2.21+£0.79 for “stress response”. A
regression analysis identifying factors affecting the stress response of employees in large corporations showed
that “mindfulness” was the most significant factor (3=-.58, p<.001), followed by “emotional intelligence” (8=-.21,
p=.005) and “self-esteem” (3=-.16, p=.009). The explanatory power of these variables for the stress response of
employees in large corporations was 48%. Conclusion: Our findings suggest that self-esteem, emotional intel-
ligence, and mindfulness are significantly related to employees’ stress response in large corporations. Therefore,
stress response management programs should be developed to improve self-esteem, emotional intelligence, and
mindfulness.
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o] ojg g, Y7 BA 49 = 5o Uehdth(Chang et
al., 2005). 4 AU AE AL 4] HRGS Zefstel 7
219 A7 fFstL 71, 71, =7kl A 93 —cﬂ}
(Kim & Kang, 2020). tjA}z}o]| whet 5Ust AEFHAE
shefeb ApAlo] S5t Bhgahs Tyl nfet 9% &
243 4 9lo](Elena & Becerro, 2012), 2EF| 2 ZE A
e} o g o) 4, 28, Wbk S e steka & 4 ik et
A 2EF AR QIR Z4F B A Q1 gaFol m]x]7] Aof| 7] A=}
Hol|A AEHAE A, H T D aido] ok
ApolEEahZ 7l Qlo] AHAlE a&stAY ARste 4
2l 7}x] H7}24 (Rogenberg, 1965), YHt4 o 2 zlol2 37t
o] o ARHE 4 o] g 28%-eo] Erh(Flena &
Becerro, 2012). wa}A] ApopEF7o] =& A2 &4l o
ol thiet B¢t E542 2= Wotsolm, A4l o A9
A = 7| & 24 olEd 4= Qe (Molero Jurado et al.,
2018), AolEFO] W& A2 AEH A Aol A AH 0]
gAY 4= okl 21 A)St}(Elena & Becerro, 2012). 224
Aoz Aele] 59 9la, =235t 7}
=& @359 (Yom, Yang, & Han, 2017), &
AR 02 ooJR] = AL TAAZ|ER
( Molero Jurado et al., 2018), 2] Rpol&F57S F7HA1Z
QI topgt weto] Wt
A ole A Alak efel o] 24 Thre Aol A
Sl QAlShE A4S BT 02 2ok n 28T 49
o] (Wong & Law, 2002), A1, HA1H 2A740] &
w1 21EH Goleman, 1995). ZH4 A5 0] W& Abghe: SEd2 4
FolA Ao m 4F5E dor)a, AAA Tl w2 A
LEF A Ao FojA|tEke uig AR ek A dsS
el = Ao 2 &daA t(Lopes, Salovey, & Strus, 2004).
25 Ao R o
w5l e 4= 9l 2 1 (Kim & Park, 2018), 2&&9]< o]
Eol U= mi7i A H&& st YR T S vR = F
83 M7t 531 gl (Lee, 2018). WA A 52 Dedt
Aol A e E7] ks 4 AR 9] AR s2 2 g
sto] b o = AmE Fa vt ok
719 2EH AR Qlsto] thefstA WA s F A Y A
3} 29lof t3e 4= = e R, uk23 7] (mindfulness)
£ 2835131 Qlth(Hayes & Feldman, 2004). vk 742 X2
o] 7+ Yofifi= Yol thaf) vjTHHE T 5 7]& 0] FolRt
211 Ql= A& 9Ju]slth(Kabat-Zinn, 2005). wR-247] AF
B7} -FAI T Sl A 7ol A Hola, 5320l WS
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St7|Hohs Ay o2 gk st BAEAS FAT A
2 sl AgFo| =t 59 thGood et al., 2016). 1= Q1
3| A4 & A E 3l o shA] gFal iS5 sk F o] et
Ao 2 A oA 288 4= =S FiL(Kim & Kang,

2020) 2ol A o)A, B oA, 2EH A 435t 9 ojAkaF o
A FAAC G nH= Ao Z JeEPgthGood et al.,
2016).

olHY TEA Y HPATEL AT HYL ), AEF
20f FFE A= HeRe ool 850 TR 3N
o, 2EdackpelE A0 W MF shel AotEE
2 AT ke 7] BRI B Ao AT
37 22 AAoIgltk ofol B A= di71Y 22AE W
o2 AolEZY, A, ThSAY, AEHA WS YES
_1-]-9_]‘0]-_1_ x}o]- L3l npeh7]o] AEH A HES

}/q i /\Ea]]/\ S o) @-/\/\]
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CE.L u”* As

B ATE R AOREET, A, e, A
2413 JEE Tofsto] AR LS Fol7] IR RS B

A ARETY, LA oY, s
$ 2¥9) A sheric
« TRt AEE whg o] GE WX R ol Tk

1. 9244

# AT )¢ REAe) AEd2 uESe] 33
291 FH] 97 A A 2ApATOI,

o T A=

2. HFHY

£ A7 A= PAOl 245k H7] ol 255k o
ZSAFE 204 o] 604 TS 2 AR o] AEEH TEALRA



27| 22| X0ES

3 A7 3kolof A 0.2 Fojg A8 itz shirh

AT AR} 4= G*Power 3.1.9 T 2 138 823} o] 5-9]
T&(a)=.05, 48 (1-8)=.90, £7}77]=0.15, d|=H 10
A, 3 ARA o2 A5t 14790] & FESE ANE
ok g2HE 15%2 1185t 1708 S thdez dEs 4
AlstgR o FetE 3HEo] Al 655 Al 95t 16475 2|5

Aol ARgSF T
3. d4=F

B AT thaRte] QubHel B4, HolEga, 1A

A%, npSA 7], AEH A RS B 25kElglo)

1) YukEel 54
] Qurael BAL ol 48, BE R, Fa, 3

g, 2749 5 T v E FAHU-

2) RolE2 7t

ApotE57H2 Rosenberg (1965)7} 7R3t AropEe1t 2
= SES (Self Esteem Scale)E& ET|Z Jon (1974)0] HQ3 =
B=TE ARSIt Bt s 34 w3 5t A =3 570
2 F 107 2Fos A= glon, Jd agt 444
‘A 2ZA gt 139 Likert 48 {2 B4 23 57l=
S0 2 BB 4Tt $ 358 A Az Aot
23700 £ AL uRth AT BA E79 AHE
Cronbach’s o= 859921, E &3Lo]|A] Cronbach’'s o=
824t}

3) A4 As

AR 52 Wonge} Law (2002)7} 72kt Wong and Law
Emotional Intelligence Scale (WLEIS) =75 Hwang (2011)
o] Heket =45 AREBh] S4BT A4 o) A o8 4
o, BRI A oldfl 423, Y 2 4R, A B84
o7 F16EFoE AU 24 232 A 234 &
ot 1ol Al vl 2o 58 0 2 Likert 53 =2 H7}
5342 2R 50] 582 ou]gith. Hwang (2011)] A7
o A} =+2] A1Z]% Cronbach’s a = 870|100, & &0
A] Cronbach’s o = 949t}

DR EE g
oRSA S Park (2006)0] SIBbiLE HAOl 2 Hlgo 2

e nbS A7 =5 AMgSte] S5 2 A,
v =8, AR, Fo S 4 8l 24 £ 5
N 23] 2082 A=) e 2} 13 ol A
A PR gk 539 Likert 53 =2 H7t 2545
TR0l B A ugtth N Al =Y AlF=
Cronbach’s o= 880|911, B &to]A] Cronbach's o=
949t}

Z=F+ Koh, Park®} Kim (2002)¢] 74t
Stress Response Inventory (SRI) =& Choi, Kang¥} Woo
(20067} 433 78 AFgste] 2goict. £ =k 15
W ATt AT A W2 B A2 A
AA kg, 92, o] A A shelaclos 5 nEgos
FAE A 297 bt 1ol g 1T 539
Likert 58 =2 J7} 275 2B L 99 20
2 AS u|ettt. Choi 5(2006)9] Aol A ko] A==
Cronbach’s o 930|931, B &3Lo] 4] Cronbach's o=
960]3]tt.

4. 24 U 22N D

B 7L yejaha 9-21412] 919 3] (No. YNC IRB/20192-3)
22 2018 ¥R 20199 119~1290] PA] 27)9] 2r}7]
A 2RA1709E o s stk AR 98] AklA
AR o)A HERAS] BT e HEE T, A7
ool Solgt ZRAA AEZALE A ST AT AR
o) A2)2 B5a7] js) Ard Hol A BARATE
ol gito R B A7) Banh uy e MuEst Foin
o) g ol Pt AFe] 25 AAletE A7 B3t
7hssi, ol A3t Bololo] gle-L Almslat. HEX| 2
Ao oF1087k2] Alzbo] 2@ EQlo, SE A BRI Zu}
2 545190 AR S 245 ATTAR AL Ak o]

vz 279 4EL AT

5. A2 EN

$3% A}21= SPSS/WIN 22.0 T2 7L ARE-3}o] 24
3HAT-
o Akl Uuhd B2 RlEot ES R BA59Ic
=

o QPR Aok, AR, A, SEH A R
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2 719] A= Pearson’s correlation coefficient 2 E.A]
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3fl Multiple regression analysisE ©|-8-5}o] 43} %}
HE
1. THAIRb] Yuts £
2 ATYARLS BRI 1188 (70.7%), AR 467 (27.5%)

o3l Bt A2 394k 7] &0] 1127 (67.1%)°| AL,

F307} gl TR} 1187 (70.7%) 0 2 714 Bl shele

AR Z ol3h7} 1089 (64.7%) 0.2 714 Wokow, 877

22 5 oA 104 weta} 10 o4 201 mgto] 116 0.2

A 2] 69.4% 5 Z}A|cH(Table 1).

Table 1. General Characteristics (N=164)
Variables Categories n (%) or M£SD
Gender Male 118 (70.7)

Female 46 (27.5)
Age (year) 39.1£9.69
<30 22(13.2)
30~<40 76 (45.5)
40~ < 50 41 (24.6)
>50 25 (15.0)
Marital status Yes 112 (67.1)
No 52 (31.1)
Religion Yes 46 (27.5)
No 118 (70.7)
Education College 108 (64.7)
University 40 (24.0)

> Master 16 (9.6)

Length of career <5 28 (8.0)
(year) 5~<10 58 (34.7)
10~<20 58 (34.7)
>20 20 (12.0)
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2. tHEXt| XtOtES

s 3=

IS, 0t= AEYA

B ALt Aol 2.96:+£0.40 (1~44), AAA S
2 3.56%0.617%(1~57]), AL 4.01£0.048(1~5%8), 2E
|2 HhS- A= 2.2140.797 (1~57) 2.2 LFERtTHTable 2).

v

Table 2. Levels of Self-esteem, Emotional Intelligence,

Mindfulness and Stress Response (N=164)
Variables M+SD Min~Max  Range
Self-esteem 2.96+0.40 1.90~3.90 1~4
Emotional intelligence ~ 3.56+0.61 1.00~4.18 1~5
Mindfulness 4.01+0.04  1.75~4.70 1~5
Stress response 2.21+0.79 1.00~4.18 1~5

3. AL ke SN0 D2 XfOIESZ, 2AXIS,

oS8, AEH A B39 X0

7] AfopEFgh AR olA gt Zpol7t )l et
AT 2A AT folehA] ghgtom, w oA Hed &
Aof ula] A} of4fo] ApopE o] fo5HA w2 AR
EPATH(F=5.03, p=.008). ZH A5 A E ol Z ¢ <}o] v]8f] A
AL ool folatA w2 A2 UEgTth(F=3.87, p=.023).
AEHA TG A= g o Hlaf o o] Y w2 AL
2 Yehtth(t=-2.62, p=.010)(Table 3).

O XN =
L

4. x| XtotESH, Z2dXlS, 0S¥, AEH A
ghSato| o2t

VgAY AEFH A N2 ApolET A (r=-42, p <.001), 7

g

B} Sl RS2 et Table 4)

5. axte] AE A B30 &

SaRte) AEHA W]
flsh AotEFH, A4S, v
CRE SRS AAlsT 24 A 1)
213}7] 938} Durbin-Watsongt&
.618~.944, VIF 1.569~1.618 2 YEl} Th53- 444 9] A= 91
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Table 3. Differences in Self-esteem, Emotional Intelligence, Mindfulness and Stress Response according to General Characteristics

(N=164)
Self-esteem .Emo.tlonal Mindfulness Stress
Variable Categories intelligence response
M torF (p) M tor F (p) M tor F (p) M tor F (p)
Gender Male 2.98 1.28 3.62 1.71 4.00 -0.31 211 -2.62
Female 2.89 (-201) 3.43 (.089) 4.03 (.734) 246 (.010)
Age (year) <30 3.15 291 3.77 1.89 4.32 .648 2.33 0.81
30~<40 291 (-036) 3.54 (.132) 424 (.585) 2.30 (-485)
40~ <50 3.00 3.62 440 211
>50 2.85 3.36 4.35 2.06
Marital status Yes 2.94 -0.78 3.55 -0.49 4.03 0.51 215 -1.35
No 2.99 (434) 3.60 (.623) 3.98 (.607) 2.33 (.177)
Religion Yes 2.95 -0.03 3.50 -0.88 4.05 0.62 2.22 0.11
No 2.96 (-969) 3.59 (.376) 4.00 (:532) 2.20 (-908)
Education College 2.90° 5.03 3.49° 3.87 4.02 1.00 221 1.12
University 2.99 (-008) 3.64 (.023) 3.95 (-395) 2.29 (.328)
>Master 3.23° a<b 3.91° a<b 412 1.94
Length of career <5 3.09 3.73 3.47 2.00 3.95 0.61 218 1.37
(year) 5~<10 291 (.053) 3.46 (-116) 4.00 (.604) 2.37 (.253)
10~<20 3.17 3.72 4.08 2.07
>20 2.90 3.55 3.95 2.16
Table 4. Correlations among Variables (N=164)
Self-esteem Emotional intelligence Mindfulness Stress response
Variables
t(p) r(p) r (p) t(p)
Self-esteem 1
Emotional intelligence .60 (<.001) 1
Mindfulness .23 (<.001) 16 (112) 1
Stress response -42 (<.001) -40 (<.001) -.61 (<.001) 1
Table 5. Factors Influencing Stress Response (N=164)
Variables B SE B t p
(Constant) 7.507 0.44
Self-esteem -0.330 0.14 -169 -2.34 .009
Emotional intelligence -0.279 0.09 -217 -3.06 .005
Mindfulness -0.827 0.08 -.538 -9.24 <.001

R’=.489, Adj. R’=.480, F=55.10, p<.001
VIF=1.569~1.618, Tolerance=.618~.944, Durbin-Watson=1.517

ALz YEth 53] A4 43 AEF A dkeof 9% = o|
L)AL @910 & upSA7) (B=-.538), A A 5(B=-.217), A}
FESZH(B=-169) =2 &2 UERIT) o] 5 Mo S A4

48.0% 2 LFERTHF=55.10, p <.001)(Table 5).

[¢]

B ATE A9 BARE PO 2 RokEE 7, AR
kA o] AEdA B o] mIX|E ARS TSk &
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7|ZARE Al SRR AT e 2AMEF OO

2 AR AEY A HhE-E 55 T 221802
27]9] tjAFo 2 3 Park (2013)9] A2} 7hEA} tA4ke] Bea
o} Eun (2019)A7-9] 2273+ ARSI} AR At o
Park (2012)2] Ao 4 AEHAL 27102 AWk 5
ek AE# 20 ofdt vk WA B¢t AAIS} o2, B 5
AL —O—EL}E}‘*‘*— A5 et A, o)A 7 22
ZA £F0 Wk 0 2 o|ojX]A| EE&(Chang et al., 2005),
ZEAo AEAA $EE WRolH HeHo a0z
010} %] FES osl FA7E F-Au T} Basteh Fujo]
220104 ol ALIRHRE AR o] wh} 4 AET 2 o =
2398 22271918 BAF ofd 23 glo] 4 BalEn
3l o1} (Lee, Kim, & Lim, 2020), o}2|7}A] 2 2A52] Z7AF
o MRS 4] RS Akl A1) gk T
NEAFEA} QAR 0 2 AdsE|o] Ao that el u
W5 2] Aol B e 4 gl o] 74A
AYEE Uk

22Ae) AEAATE 999 719l0] 2YHo Yr)
Fel2 47108 T2IYE AT LAk A

7129l Z2 a9 2 Saht Rie ij% ofzle Aol

aeje e 241 AelolAle] Belvh BotH o= A% T, A
W go2H ARSI BTHO 2 QAL s
o2 g ool welo] 44F 0T Wash

2 ATON AokEFFHE 47 o] 2.9630] 9100 24
QA 222} thAFe] AF(Choi, Lee, & Kim, 2014)9} 7+E A}
hAF9] A+-(Bea, Chang, & Eun, 2018) 2.9 7 F-ARItH &
W 54 5 AOlH Aol BRI AT 1S AT o8
Aol glelth. MESEAAE BESE] FE4E Aole
SOl E2 AR YEton] of= taAt giide] Ay A+
(Yom, Yang, & Han, 2017)9} S-AFATE =3 0f-23 7 =&
o] e EH AotEFT Al SIS AEH AT HAdtHE
(Park, 2012) Ztot2Egd3} v 25 AS5AIE = e
SA7t a8ttt

20 ooz ehed A9AE dies A
Min (2020)¢] @Atoll A 3548 0= "}E}"} T2} F
}\].‘ilir,]- Z:}-/lé] X]‘.:__Q_ Q] H]—Z(_-} E/H z ‘31-@ 0] _' lx%.‘%_ 7/1
= el mRAE £ a8 I3 chele] 2HE
S5k3 AHA19) P42 A A 28 5 9e-2
A3} Park, Park¥} Moon (2013)2] &2 749} -F-AFAT 7
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AL tjAFe] A3 AL (Bea & Eun, 2019)9| A AR 5T AE
Glat RAAVRAZL S A2 efiith, 247 LolA
AR AT} Erele] AR E et Q4stel o
Q1] 71 & B}, AR S0l ARuita BakE 7
2gsto] GRBol S SEH 2 AT 5 9
tH(Kim & Park, 2018). 3+ 24| 5-& 8H<s ¥]oj 2l 4= 913
7Nt 753 J#Fo] 2 2 (Dulewics & Higgs, 2003), 7] 42Hd
AN B A 5& e AAS Weto] YR 3t
2 QoA thaie] she e 53 W] 401808
271 thare) Park (2013)8] Aol 4 40592 GAHSHEE A}
B2 227} thAbe] Park (2012)9] AL A nfEA7] S AE
glio] RA o2 RolEFole AH R FoFt HAE Y
epg o, tfsb(Cho, 2018) thk] vheA7] 7] Aol
kAT ARSI Folwt B Qi AL et
t}. Kabat-zinn (2005)-2 -2-2]¢] Q14¢] glojA AEH AR nf
Sl chopet hsh Aol uRS-S o] A Bl vl g e
S ol TAAE TR S B AT 4 Yok Sk
Kabat-Zinn (2005)°1| €J3}] 7i2+¥ MBSR (Mindfulness-Based
Stress Reduction) T2 7132 nf2A7-& I = 713
SAH o aalnl, A4 A5 U202 caret Hopol A
35 YyeElY 2 Qlck(Park, 2013). o]t nfS37 A=
2%)9] AU BASSAL BAR 0l gk wfekE, &
Eg A 4o £33} itk (Hayes & Feldman, 2004). T3+ o)
ATA A, Aot2S, B8, 34, A= 5 3 8HA R
e FEFE vA = Ao Z YERGTHShapiro et al., 2005).
MESR 218 4 S THsope| S49 =70
o) st2ol B ATboleti TSRS B AS WS 57}
k= A2 2 UERGTHKim & Kang, 2020). ]g E35) & o uf
SRS 2B A Sl S &Y r| R, AR
AotEe F o= S vA A2 dtEr)
2 AT A 2282 W AolEET, 214

JA %53} ok
WYL BE FH RS BGOR] AL U] e

0S4 vl 7 2 9% 8.0l &

A st AotEs £ o2 YEtth ) 22452 dF S
749 Hig}, FHglel ololAle At e 83k AT A
29| o2 AEF Ao EH o }laL T2 QI3 49
=0 %e 26k Atk 71 9@ NN 2R A &
Edf& #EE A dideA A =20, SAR, A=
27, X7 5 &85t Qlth(Lee, Kim, & Lim, 2020).
SHARE A M2 & Q3L 2B AE S99, vha2 AHESt

A T 4 9l nhe AT )ik AEEA ks Ze o) E

o o




&o] & Hoje} bzt
B A7) ATk U719 2EAS T

O AEY A
oA mA= FF 8 AL AEH A FAE F 2T

e L] At 7| 2ARE AT skt 2 297t ik

2E U A

2ol bmﬂﬁﬂinémna
) 0912 T O RN AEHL S 7N
ﬂﬂﬂiﬁfﬂﬂﬂﬁﬁi4ﬁ¥ﬂ%
Ao7] Q] 2EAEY AEU A B ol ol S, 4
A5} ke R o] AFS FE AR ekt E3 uhe A
]

748 2EH A ghgof 71 B ke F L A o 2 e}
colel| 2 A7) g uheo 2 bt e A AS 5t

N
rSL‘

} gt

AR, EA31LE EYZ 07| 22AE Ao 2 AEY A
192 7HaA)717] 18t 2 AR i Z2 a1 ut &

2 913 A7t Basi.

, 34719 5tk 450 wE s
of gt B a e FHT Bat k.
AR, BHe A7, AR ST AolEF o] AR A Bl
Qe M A=A A&He EHAZF0] B asi
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