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The Effects of Job Demand and Job Resources on Burnout and Work
Engagement of Hospital Nurse Administrators
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Purpose: This study aims to investigate the degree of job demand, job resources, burnout, and the organizational
commitment of administrative nurses based on the job demands-resources model. Further, it seeks to confirm the
influencing factors affecting nurses' burnout and organizational commitment. Methods: The participants were 188
administrative nurses working at hospitals (one tertiary hospital and six general hospitals) located in D City. The
collected data were analyzed with IBM SPSS Statistics 23.0 using frequency, percentage, mean, standard deviation,
t-tests, ANOVA, Pearson's correlation coefficient, and multiple regression analysis. Results: The influential factors
of burnout were role conflict (3=.50), job demand (3=.18), job position (3=-.17, team leaders and above), and social
support (8=-.15). The regression model had an explanatory power of 59%. The influential factors of organizational
commitment were appropriate rewards (3=.59), job position (3=.15, team leader or above), working department (3=
.14, referral center and health screening administration department), and social support (3=.18). The regression
model had an explanatory power of 59.5%. Conclusion: The results support the job demands-resources model, and
interventions should be developed to decrease job demand and provide sufficient job resources.

Key Words: Nurse administrators; Psychological burnout; Occupational stress; Work engagement

N = SAARFEYPERE, PPV FEOR HEG 5 Yt
o] Z YWY REL Y BHNES N PFAL YA, &
1. 70 WQA PRI REL RELEDEE B DEIEES St DESY
o $A12 913 Qube] g15o] FASH WA W 22 U
MLt AR QlEos THE BYHA M 02 ThlLee, 2009).
FQ0: BUNHE 25N, Mal¥ A%, IR AEHA, £XSY

Corresponding author: Kim, Soukyoung https://orcid.org/0000-0002-9086-7665
College of Nursing, Eulji University, 77 Gyeryong-ro, 771 Beon-gil, Jung-gu, Daejeon 34824, Korea.
Tel: +82-42-259-1717, Fax: +82-42-259-1709, E-mail: ksy@eulji.ac.kr

o) 2L AT A9 0] HAR o] AN WA AY.
- This article is based on a part of the first author's master's thesis from Eulji University.

Received: Aug 6, 2019 | Revised: Aug 25,2020 | Accepted: Nov 16, 2020

This is an open access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.org/licenses/
by-nc/3.0), which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

(© 2020 Korean Academic Society of Occupational Health Nursing http://www ksohn.or.kr



o|g A Lo T3t BREE 7|t
A2 BT R Z83h7] 3 77| SE Yol
s 2| 3L ek YR 7]HS A £ R AH|AE AlF5H]
QA Sz @A 7o) B oh Ao S FA
st Hhge 4= Ql= 1ol BastA Hla, I A7y
Hol X FAHAFE Pk AT S7HsHAl € Aolth
(Lim et al., 2011).

HAZLI A3 o] ‘H Jﬂ-i

3w, 2016 21508 AF o] A}
O 3} e BASHE A e A 15368,
A 3077, NaPBAE 2627, JPN R 240
QI 2297, 1A A A 1387, Ll ] | 697, S 507
% £ 34327 0 2 oty ¢Jr}(Hospital Nurses Association
[HNA], 2017). 0] 20134 @ 7] 2.0 2 2017 W4 Ao
2 9} 3,281 R T} 1519 0] Z7}5FTL(HNA, 2014), 2008
T 7)E 1787)) Y-S Ao 2 311,431} 2,001F0] £
7het 2] 24 (HNA, 2009) ZAFHAE B 2] 2ol 2]
shejehe i) 2 Z7jolct. o) 4 W4T YeAE FHez
whez) S glom, B 25 WAl hEA B4
A 472 ARl wet 2 = B soid Aol

AP ATE Ao Ed Hdo A FHohs oA A7 &
EY & A7} thE Aol HlshA] A Aoz #A "}E‘r”ﬁl
(Lee & Kim, 2006), o]&|st AEHAZ QI A2 T
F5 Fshes THaALED iR B Y 4TS —’F—‘ﬂ F—
HYRRH 9] gialo] AjHeR £ o Ao v}
& Bae, 2017). o] 2 HSHS 1) X YRS Sk 7& :
O AEFH AL 2L =28 7 0 2 HriEn, o] 2 2 A 3]

o] ol WA 7HE

l‘ _l

Job demands

Job resources

314 orom A1), A4, GH3 WolA ofd] BAE fusta
AP U SSEAE AN U, o1, A B0,

SAAAMAE =2 =3
= ola3ke m] ] g_q(mm & Park, 1995). 3}t ¢
o Tt A= L7 B2 FoSHALH(HNA
2017), €82 Sefahis ek A ASHAHLIm et al, 2011),

7t oS 735k A (Han, 2007; Hwang,
2009)0] gt A7} m%"—fom AR 2B} G
FATE] 9} o]0 FEkS ] X 9]

<

Sof et A7k g &S Aol ofof & AT A
AR A EAEY M A AN Sherstar ofef o

i

e TR B, B RASE TSt shelek
H L Schaufeli®} Bakker (2004)7]— Aokl A FEQ -
21 29 (Job Demands-Resources Model, JD-R model)o]
7|9ksto] JeYstgich(Figure 1). AF27-2Hd 2E2 A
A A7 HE rlshs 7 9 ARz 275 Y
A I ANES TR AYshy] fF AR 2EY A
mdojo}. & =l o] YA Q] 72 A7 aeF AR A o]
A Aoz olgt & S AX 233 F Y FFE v
theZlolth AMA L o] anIpg oz R} A7
S E35}o] A7}l 4 F ¢l J &S n| X th= A o]th(Schaufeli
& Bakker, 2004). = HAl= 57|35l o2, A ERYo] &
12 Fato] ol o) e 27 Azjel AZETR: Aol
3 v 4] 223743} 5715 30| Qofrh Bgof=
55 Aolo] 3} Aol gt A7 YRa T opa}
ApAge] JFE 01, o)F = QojB okt 2710)
FFE et 2 AFolAe o] BY F AR a9 A7

Health impairment process

Negative
outcomes

(health
problems)

Strain
(burnout)

Positive
outcomes
(performance)

Motivational process

Figure 1. Conceptual framework of this study and job demands-resources model.

Vol. 29 No. 4, 2020 263



o] 2413 2Bl GRS ¥ A= 7R A Bk,
Y AT AN E B E Bt
$2 713, E 2130 obd Y YRS Tgstnl
@”Hﬂ&hﬂﬂEﬂﬂ*Wﬂﬁfﬂ%— 245 we
AULET} HRRGS Aeskich AR R A8
A7), ALY, RS SRS A5 2 Aol
LA 7S] A8 Sl glo] WAIsH: 4
B070 ARARe] 2L Wl ol felo] U
ZEEAe) A 222 v A FTFS soksti Ak
o2 Bl WUBAH 1haAte] 271 Gokta, Ge] A g
A8 EEHQ B 97| 2ARE AR Gt

o BAe WaRHA el AR ager 4Ra)
A HEE shetsha ofF a9lo] AW 7hAbe] A3}
2220l v o S5H= T Qe TAH e B AL

- BYARH B0 AReT, ARAY P 47, 27
29| JEE Tofgict.

- HYARH 7h5A}e] Qb B4o] B2 27, 22E)
o) 3ol g molgitt.

- BYAR 7EApe) A7, 27
2 7he] ABBA S el

B DLE B E-ABESEERERE L ERIES

gelgtet.

29, ARaT, M54

rr

fo
ro
tlo

3. &0

ox

9|

R

AReT s 2RAoA A& AAH, A e
2 apshs AR 2o, Ae)H, A8H, 244 S0 T
Stc}(Schaufeli & Bakker, 2004).

2 Qo)A ‘YR T'E By Suo2 2AT
Shb AR o] 3, E ke A ole). AR
© Chang 5(2005)0] ket 3159 A2 A2 A 291 57
Z=7t 7]12% (Korean Occupational Stress Scale, KOSS) 2] 8
A a1 el 5 4 5a o] thato] 243t Yerolrh i A
SREBEEDE: Eﬁ?”ﬂﬁﬂ%44§£oiﬂﬂé
52 usl] gotel ‘YRRt o2 Yelt ‘AALE
oojele] aotelg a7t BAAAY M2 BaE

264 Korean ] Occup Health Nurs

Aol HHBH= 79 whAyE= 91 9] A el E] ks Wt}
(Rizzo, House, & Lirtzman, 1970). & Ao A ‘He5 "2
Rizzo 5(1970)0] 7/|&3t ‘HkAL’ 2 =72 Kim (2014
o] WISk EE 2% H4oleh

=~

2 4534

ARAY e g agel B A, 4214 8L 7
271, 2] BEES Sk ] QoA T, A
Q1) 447wl g, WAL ATk 1 pe] B2, A2, Al
3|4, 224 =W T3th(Schaufeli & Bakker, 2004).

# Aol 4= Chang 5(2005)0] 7'E3t eh=3 25 AE
28 FH=TF 712 (KOSS)Y st 99 5 AFAE,
ARRA AR, A of dfste] E7%t H4olth

3) &3

‘2R HITA AR FAHE AEE0] =S AE
gl2of A717t kg E o, B4, AAIA, FA o= 718o]
N2 oA AFalsgo] WojR|aL, H]1ASHE FF
= Holm, 7§14 4 F Y 2o F Hol= @/4Folth(Maslach et
al., 2001).

E HFLo] A+ Maslachd} Jackson (1981)0] 7i
=AM &
Ae 4= JJ&=F Schaufeli®} Leiter (1996)7} =43}, Shin
(2003)0] Het U ElF = A=-S 3F Maslach Burnout Inven-
tory-General Survey (MBI-GS)2 &4t H<=o|t}.

lach Burnout Inventory (MBI) &

PESES
222 ARlo] 24| BRE FUAIste] 7o) B
S G5 A2l 478 354717 Slstel 27o] 54
s G710 240 2o el RS Takh
(Yoon, 2004).
2 @ TLo]| A= Mowday, Steers} Porter (1979)7} 221 &<

2 =43517] Y3l i3t Organizational Commitment Ques-

tionnaires (OCQ)Z Lee (1998)7} Hekst =12 245+ A4
oJt}.

CETT
1. 934

B AT 25 a7 A RAgol

AR A &



A3t 222 7 2= o
Folck

Ak slobsty] Sl BaE 2ape

-—

2. 27y R 71

£ A7 R4S 20189 49 1027 4% 189744
A= e 7 DAO] A5t HAREETIA 1R,
FPYA 6o TR APFH UEA F 2 A0 5
g3 A% doz sk EE 2] 4E T2
G*Power 3.1.9.7 Z2 & o]-g3}o] o] © a3t A=}
SE 4SS RAIAE o R A0 Bote] 47
A A (Park, 2011) S 13to] Th23]| A E 0] Was &

1371 0.15, F-&4==0.05, 44 0.80, & A 157019 =
S 2SS ) 24 1399 o] Bastt. 2=
= 38t F20678S o2 HE AT ©o] 5 8

2

AT 1097} 352 A ™S 792 22 S A <J5 188
AR E AHEBYAL B2 91.3% At

lo

3. g7+

1) Qubs 54

AR Q= AR HG T Q350 2 RSt ZARSHET

Z| 52 Chang 5(2005)0] 7HEd3t 3h=3 A7+ AEd
2991 SAH=F 7] 2% (KOSS)9| 87]] 3t G FollA 2+
8755 o833 Aol gt Fg =S ofn|eith
AZHA Qb AREF F71 AU, =g 2 RRE Fol A7
Hotol| &3te} “HE 28X Gk (13)olA e 2ot
A)7HA19] 47 Likertd] =g S48tk 5239 T8
AR )/ (@ 7HsE 5] A2 47)x1009]
A1 o]-85te] 1007 R o2 gHibstglon, Hart w2
”]3}‘4 7k gA C
Zre 710|193 B AFo A= 75¢ ). o] Y& E3l Ak}
2HE EARG gt 520S Aot

SJBIZHE 2 T Rizzo S(1970)0] AEH5HT Kim (2014)
of o3 =4 - B =2 SAEG oW Y Bl ==
02 - BARE Bt ARgof T gt s|EhE At o] Bt

_'i 7(]_‘_?"_‘?'_%1‘ ] _1_,.__0__% Cronbach’s a

AE 2gA gk )N e 23 57k 53
Likert] 2 45 o] 9Ick. W9l 585 258717 o]
o, A47F 2242 J4E0] o= AL oJuldtet Kim

(2014)2] H7Lo A Cronbach’s a ZF2 .84 a1 E HLoj| A4 2]
A 89t
3) A7

Z)FA-Y-L Chang S(2005)0] 73t 3+ & AEH

0] 4R A BAKOSSS B B T ATAR
4, APE1A A7), Ak olgete] 2AsteArh. ol B
AR £ Aol ol $1€ At AEA e 4
BAEA 427, ALEIH KX 38T, HAF3EO 2 FHslo]
ZABIAT, o £ Likertd] 48 A2 8 194 g}
o 1gol4 ‘wlg TRk o] 45 o m 2k 2 SRl
¥ FUSEANEES D)/ THs A2y
9x1009] 441 o] §31 7 1004 P02 Bk} A
F7t =TS AFAYe] oS vttt
7t 5t 99 W82 tha 2k A FAke A 27
gt SJArA A o] Fgtat 2} 9] Ao Tt A -84 o]
T2 Aulsty, 7|eA AF 2 A4, dFAS7Hs4, AR
T3 5ol ZFHETE AL A XX = ol Al Akt &
2 709 BT A AR E S| el Brkshe Aol 5
2] 7], A4Abe] 217), 29k 2] 7] So] of7]e] &3k, wA
o o] ojel 7|5t 9 mAke] Hvt HERAE )
s Aew 22 U1 5], 710 2Hg 50| ol7]o] L.
7iek FA] Cronbach’s & gF-2 Z+2F.66, .67, .760| 1 THChang
et al,, 2005). & Ao A9 A= 82500 AFAEA
.68, A5 .80, HAF .800]th.

)
~

BB
Y

21 ZA3}17] 98 4] Shin (2003)0] ¥t Y Bl = HZ
F MBI-GSE ©]-8-5}31tt. o] ¢-2 53l Hgkst
g elgs Aoith o] == F e R 0 (HE 1
A Feh~6 (M- 18 th 9] 738 H= 2 S5tk 4 &
O] Bt ot on, At #2E 2N A=}
157 £3-2 37119 st F ez A en 2H2te]
FH2HMY 14 58S, Y4 47T, 1L Y &
Fa 65gto|th

7} skl 99 WE-2 o Aok AA A 142 A f‘a
AEd Faat o750 71918 /119 HA A A F0] 17

3k 271 ol Agoleh. Wk AgHEe] thet B

Z

ok

=

—?LHH‘

T

N

jQTYLOS‘JOlﬂ-lérUIO

oN

Vol. 29 No. 4, 2020 265



ol u]Q1Z5} 2, AR S EE Ao 2 Wao|L, Yed Hrs
o2 Pt 49 RE Ghl AN HHE HEo
A7)2= 2} Alo] et 22 ol W7k ojujaic}. Shin (2003)2)

TF-ol|A] Cronbach’s a=A A& 11290, YA 81, A &
7+ ZHA 860]%ith E o)A Cronbach’'s a = 9242
sHREH o FAH a7k 92, P4 87, AdAasH AL
922 A4 =ik

.=} <>lr rﬂ i Jlm

5) 2484

ZAEUS A7) Y3 Mowday 5(1979)0] 7idst
OCQE Lee (1998)7} 54 - Boket =72 2k}, ol

& T o= Hbekal 4 - Bt =of g AR
st At o] =F= 155802 7/ 5 o] 9o Likert
478 AR 2gakqlc). 2 B uhe 2 el 1504
b 240 702 SR HR A HEE Aol
220 5 78t U= o e SJnFtTt Lee (1998)9] &
F-o] A Cronbach’s a = 910|931 & Aol A] .960] ATt

O

Hn

4. 424 Y 22N D

R R e R LR RS EEERERDEE
B AH $U(*16-51)& W Fo] A3k DA &
Ashs el 2 BEsto] g AFRA] A7 A3 B

24, AESY AAE AR PRS2 F ATE AR
shich ATARE % 2063] AehRelA AT w7
24, 9o 4, A2LPES Y Agstgon A 52
HRE 5 AP ol ol 2 Rt AEAE 2717 QA
o= WA hESkI A4 SR F A sgon, e
A ol 208 AR oF 108o|gith AEAS A4

Ao AL of 2 £ o) ALES AT

5. 87 &4

£ A7E 913 +9F Az [BM SPSS/WIN 23.0 54
2299 olgste] AT
. EH/“'Z]-Q] dutz] EA, A%, ZF &9, X _‘_?L_Q_:F.,
AL N, WES B 9 BRURE B
s Y QA B BE 27, 2RBYQ) Rolk
t-test, ANOVAE 0] £3}6] 24519}
s R 27, 2HBY, ARAT, VAU JUB

A= Pearson’s correlation coefficientS 0]-8-5}o] A

A FA;

266  Korean ] Occup Health Nurs

shoich
- ohe] Hpa e Anaielo] £713 Y2 o
2]& 932 multiple regression analysisE ©]-&3}¢]

B4ys1gct,

A2
1. extel 28, =% =Y, 227, ZFAd

Ao 27, 2289, ARAT (ARG, 482E), 4
B (AT, AHS) A A7), BAY) H4-E Table 13+ 2t}

AAe] AR ATl AR EY JLE F b W
2R3l ch F R M2 1007 THd o] B 66.40118.78

o] 91T o3 A4t 59 Wilel HF 3.17£0.75% oSk

hAAre] A RAAL ARALA, A A2, WA 5 A
74A) W4 23tk A U 55 1007 g A AE
48.63121.1634, AF3) & A X] 45.74+£25.2774, HAF65.48+£23.12
Holgiet.

dhakAbe] 441 A4 64 uhdel 7 2.98£0.893 01 9lk.
319 o WAL HAF 17 3.95+1.147, YA 2.54
+1.274, A a5 74 2481097402 A A 14 A
47} A o Soh 248 A4k 74 Wl B
3.74+1.18% o] }it}.

Table 1. Job Demands, Job Resources, Burnout and Organ-

izational Commitment of the Participants (N=188)
Variables M=SD Range
Job demands
Job burden 66.40+18.78  0~100
Role conflict 3.17£0.75 1~5
Job resources
Job autonomy 48.63t21.16  0~100
Social support 457412527  0~100
Rewards 65.48+23.12  0~100
Burnout 2.98+0.89 0~6
Emotional burnout 3.95+1.14 0~6
Cynicism 2.54+1.27 0~6
Decreased professional efficacy ~ 2.48+0.97 0~6
Organizational commitment 3.74+1.18 1~7
2. tefxtel L™ S0 mE A%lar =2 =Y

o] Qb S4e Table 29 2ek. AT gRte] B



T AP 40049
1% Rt L AR Y] 35.2% =2 713

o, 4007} 44.2% 2 71 B

=k UL g
of/go] 93. F sk
i1, A& Al 7] 0] 622%, = il Sk Algto]
56.9% Fth. TREEA = BYPAA} 25.0%2 7wk
2= "ol 60.6% At 1-EFE= FF2 o] 91.5% %L,
% 254225 0]A0] 85.6%, EA FA AL 54 oAt
37.2%Act.

tidAbe] dubd Ao b2
Zt.

22 Guty B4 Folli] A (F=4.69, p=.004), 3=|(F=
5.56, p=.005), Z19](F=8.81, p=.001)°] w}z} BA & o2 Fol5t
Zpolg Btk Aol w2 471 4= 204(3.29£0.99%]), 30

il

A3 ZZEQ)-8 Table 22}

o(3.12+0.094), 40tH(2.96£0.9073)7} 50t} ©}4H(2.33+0.737)
o} 5AH 02 {oHA Esto, 8t o whehAl= tigta
EYo] 32410807 0E AA} o]h(2.71£0.84) et =4k

o}. 2 9]of w2

27 H4l 89 (3.1240.814)0] 29](3.07+

0.947), TEAF2.9310.964), B&F ©]4H2.0410.58)Erh
TAH LR fFofoHA kT
ZA 5L tAR}e] Yuka EA 2 A5 (F=4.40, p=.005),

a2
ofgt Aol
}(4.48+0.96%
gAq0z

Lo*:loi‘ﬁ

F=5.84,p=
01), AAH

003), TELA(F=342, p=_010), 21 $}(F=11.00,
X7 (F=3.46, p=.033)9] mat EAH o2
Bk o] o 228 Hak 509 o]
2)o] 204](3.10+1.1574), 30T (3.59+1.1174) &

2 o5 Egren, shelo] Hetas A4t ol

Table 2. Differences in Burnout and Organizational Commitment according to General Characteristics of the Participants (N=188)

Organizational
Burnout .
Characteristics  Categories n (%) commitment
M£SD  Fort(p) M£SD  Fort (p)
Age (year) 20~29 14(74) 329+099  4.69 3.10+1.15 4.40
30~39" 73 (38.8) 3.12+0.09  (.004) 3.59+£1.11  (.005)
40~49° 83 (442) 2961090 a,b,c>d 381122 a,b<d
>50° 18 (9.6) 2.33%£0.73 4.48+0.96
Gender Female 175(93.1) 2.96%0.88 1.63 3.74+118  -0.32
Male 13 (6.9) 3.37+0.96  (.105) 3.641120  (.752)
Educational College” 66 (35.2) 3.00£0.95 5.56 3.61+t124 584
status Universi’fyb 61 (32.4) 3.24+£0.80  (.005) 3471096  (.003)
Graduate school® 61 (324) 271+0.84 b>c 414122 a,b<c
Marital status Married/living with partner 117 (62.2) 2.91£0.93 1.15 3.86£1.12 2.07
Unmarried 60 (31.9) 3.13+0.77  (.320) 3.48+125  (.129)
Others 11(9) 2.95+0.97 3.77+1.27
Religion Yes 107 (56.9) 2951094  -0.49 3.81+1.24 0.93
No 81(43.1) 3.02+0.81  (.627) 3.6411.11  (.356)
Working QI, Infection control, Health management® 54 (28.8) 3.16+0.81 2.30 3.41+1.11 3.42
department Insurance review” 47 (25.0) 3.09+0.90  (.061) 3.56t1.10  (.010)
Referral center, Health screening administration® 38 (20.2) 2.66+0.88 4241119  b<c
Purchasing management, Inspectiond 32(17.0) 2.85+0.83 3.95+1.18
Human resources® 17 (9.0) 3.13%£1.04 3.71+1.28
Job position Staff* 114 (60.6) 3.12£0.81 8.81 3.74+118  11.00
Charge” 28 (14.9) 3.07£0.94  (.001) 3.7841.37  (.001)
Unit manager® 28 (14.9) 293+£0.96 a>b,c,d 3.91£1.04 a<b,cd
>Team leader” 18 (9.6) 2.04£0.58 5.05+0.76
Type of Permanent 172 (91.5) 2.97£0.88  -0.80 3.76+1.20 1.09
employment Temporary 16 (8.5) 3.15£094  (424) 3.43+0.95  (.278)
Total working <5 27 (144) 3.27+0.94 1.82 3.48+098  -1.22
career (year) >5 161 (85.6) 2.94+0.87  (.071) 3.78+121  (222)
Current <3 68(36.2) 3.04+0.82 2.27 3.56t1.14 346
department 3~<5° 50 (26.6) 3.14+0.89  (.106) 3571115  (.033)
career (year) >5° 70 (37.2) 2.81+0.93 3.74+1.18 a,b<c
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Table 3. Correlations among Job Demands, Job Resources, Burnout and Organizational Commitment (N=188)
Job demands Job resources o
b e b ot Burnout Organizational
Variables Categories Jo o Jo ocid Rewards commitment
burden conflict autonomy support
r(p) r(p) r(p) r(p) ) r(p) r(p)
Job Job 1
demands burden
Role 51 1
conflict (<.001)
Job Job -.02 -.34 1
resources autonomy (-829) (<.001)
Social -.38 -.62 .36 1
support (<.001) (<.001) (<.001)
Rewards -37 -.59 37 51 1
(<.001) (<.001) (<.001) (<.001)
Burnout 51 73 -29 -55 -54 1
(<.001) (<.001) (<.001) (<.001) (<.001)
Organizational -38 -57 .30 51 73 -.69 1
commitment (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
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Table 4. Factors Influencing Burnout and Organizational Commitment (N=188)
Variables Categories B B t p
Burnout (Constant) 1.05 2.72 .007

Job position (> team leader=1) -0.50 -17 -3.36 .001
Job burden 0.01 18 3.38 .001
Role conflict 0.58 .50 747  <.001
Social support -0.06 -15 -243 .016
R>=59, F=66.78, p<.001
Organizational ~ (Constant) 0.83 386 <.001
commitment  Working department (referral center, health screening administration=1) ~ 0.42 14 3.08 .002

Job position (> team leader=1)
Social support
Rewards

0.60 15 3.06 .003
0.09 .18 3.31 .001
0.33 .59 1056  <.001

R>=59, F=69.81, p<.001
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JUAET W Y ERTE TN Y ARG BT
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