pISSN 2287-2531
elSSN 2466-1856
https://doi.org/10.5807/kjohn.2020.29.4.235

Korean Journal of Occupational Health Nursing
Vol. 29 No. 4, 235-246, November 2020

I 2 S|t

Workplace Health and Safety Risk Factors and Management Plan for
Female Workers

Kim, Soukyoung1 - Kim, Young Taek®

'Professor, College of Nursing, Eulji University, Daejeon
*Research Fellow, Korean Women's Development Institute, Seoul, Korea

Purpose: In Korea, the proportion of female workers among occupational injury is steadily increasing. The purpose
of this study was to identify the workplace risk factors that threaten the safety and health of the female workers.
Methods: Qualitative study was conducted, using focus group interview. Data were collected from five focus
groups of eighteen female workers who were working in the manufacturing, health service, and educational
service industries. Results: The seven themes of occupational safety and health risks of women workers are
as follows: 1) Workplace with various risks; 2) Sliding, falling, burning, and cutting accidents; 3) Chronically lasting
musculoskeletal symptoms; 4) Chemicals that may be harmful to workers; 5) Unprotected infectious disease; 6)
Psychological safety accidents(Relationship conflict and emotional labor); 7) Loud, hot, stuffy, scary, and tired.
Conclusion: The Occupational Safety & Health (OSH) Act should be rearranged gender sensitively and women's
participation in the OSH decision-making process should be guaranteed. OSH education should be properly
implemented in the field, and support should be provided for women workers in small businesses. A supportive
organizational culture for marriage, pregnancy and childbirth should be established, and the working environment
should be provided safely, taking into account gender differences.
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Table 1. Examples of Hazards and Risks in areas of Women's Work

Risk factors and health problems include

Work area
Biological Physical Chemical Psychosocial
'Light' Repetitive movements-e.g.  Chemicals in Stress associated with
manufacturing in assembly work, microelectronics repetitive assembly line
awkward postures, manual work
handling
Textiles and Organic dusts Noise, repetitive Dyes and other Stress associated with
clothing movements and awkward ~ chemicals, including  repetitive assembley line
postures, needle injuries formaldehyde in work
permanent presses
and stain removal
solvents, dust
Food Infectious diseases- Repetitive movements-e.g.  Pesticide residues, Stress associated with
production e.g. animal borne in packing jobs or sterilising agents, repetitive assembly line

Call centres

Catering and
restaurant
work

Laundries

Hairdressing

Cleaning

Healthcare

Education

Clerical work

Agriculrue

and from mould,
spores, organic dusts

Dermatitis

Infected line-e.g. in
hospitals

Infectious diseases;
dermatitis

Infectious diseases-
bloodborne,
respiratory, etc

Infectious diseases-
e.g. respiratory,
measles

Infectious diseases-
e.g. animal borne
and from mould,
spores, organic dusts

slaughter houses, knife
wounds, cold
temperatures, noise

Voice problems associated
with talking, awkward
postures, excessive sitting

Manual handling, repetitive
chopping, cuts from
knives, burns, slips and
falls, heat, cleaning agents

Manual handling and
strenuous postures, heat

Strenuous postures,
repetitive movements,
prolonged standing, wet
hands, cuts

Manual handling, strenuous
postures, slips and falls,
wet hands

Manual handling and
strenuous postures;
ionising radiation

Prolonged standing, voice
problems

Repetitive movements,
awkward postures, back
pain from sitting

Manual handling, strenuous
postures, unsuitable work
equipment and protective
clothing, hot, cold, wet
conditions

sensitising spices
and additives

Poor indoor air
quality

Passive smoking,
cleaning agents

Dry-cleaning solvents

Chemical spray, dyes,
etc

Cleaning agents

Cleaning, sterilising
and disinfecting
agents; drugs;
anaesthetic gases

Poor indoor air

quality

Poor indoor air
quality, photocopier
fumes

Pesticies

work

Stress associated with dealing
with clients, pace of work
and repetitive work

Stress from hectic work,
dealing with the public,
violence and harassment

Stress associated with
repetitive and fast pace work

Stress associated with dealing
with clients, fast pace work

Unsocial hours, violence, e.g.
if working in isolation or
late

Emotionally demanding
work, shift and night work,
violence from clients and the
public

Emotionally demanding
work, violence

Stress, e.g. associated with
lack of control over work,
frequent interruptions,
monotonous work

Source: EUOSHA (2003).
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Figure 1. Economic activity participation rate by gender and age.
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Figure 2. Influences on gender differences in occupational safety and health.
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