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The Study on the effects of Job Stress of Female Caregivers in
Home-based Elderly Welfare Center on Turnover Intention:
Self-elasticity as a controlling variable
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Abstract The purpose of this study was to understand the effect of job stress of female caregivers working
in home-based elderly welfare centers on turnover intentions and to understand the moderating effect
of self-elasticity in these relationships. The subject of the study was a self-written questionnaire survey
of 170 nursing care workers at 28 home-based elderly welfare centers in Seoul, and 150 copies were
collected and 133 people were finally analyzed excluding 17 unscrupulous responses. As a result of the
study, first, the average value of turnover intention was high in the group with low experience of female
caregivers at home-based elderly welfare centers and the group without religion. Second, the higher the
job stress of nursing care workers, the higher the intention of turnover. Third, there was a moderating
effect of self-elasticity between the job stress and the of turnover of nursing care workers. Therefore, it
was necessary to consider measures to prevent job stress of nursing caregivers and improve self-resilience.

Key Words : Care worker, Job stress, Turnover intention, Self-elastic, Home-based elderly welfare center
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Fig. 1. Research Model
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Table 1. General characteristics

Variable N %
~50s 34 25.6
Age
50s~ 99 74.4
~3 years 58 43.6
Period
3 years~ 75 56.4
~High school 102 76.7
Education
Junior college~ 31 233
None 25 18.8
Religion
Have Religion 108 81.2

3.2 FQHLO| JIEEA

Table 2= QYH ALY ARAEHA, o]Z 9w, 2}
ofgte ol tigt 7|&BATFE Uehdth. 7[&8A%F &
HANE AmEY FEHRQ olF9n Highe
2.093(SD=.875), SHHPR FRAEHA Hghd
2.294(SD=.611), FEWs9l AolEy Haghd
2.887(SD=.707)& UEskTh.
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Table 2. Charactersics of Major Variables

Variable Mean SD Skes\;vne Kurtosis
Job stress 2.294 611 918 -.057
Ego-resiliency 2.887 707 -.689 -.539
Resignation 2.093 875 787 -.525
3.3 UuiE SXI 0fxjo|Eotel X0l
Table 32 AHBAL] @3, T4AF, B, F1
o] w2 o]go|ze| zfol2 Felgt Aot B4 A}

AF(t=11.054, p<.001), F5A4(t=5.500, p<.001),
F1(t=2.273, p<.05)°] w2t o] Qzof Zpo]7F U
ot d"9 A S0 mgto]l olAoEr Wit
3.084(SD=.948)Z 50t} o]4} B 1.703(SD=.433) X
o =2 oYLt A AT 5 AT

&A= 39 vTY] FYE 7R QFEIARY o]
Aow7t B 2.523(SD=1.050)2.2 3¢ o]x BF
1.762(SD=.509)Ett =2 o]zl U Bk
T A= TAE 7 YA g2 QFEIARY
0|27t B4t 2.456(SD=916)2.2 F17} = &
FRFA Bt 2.013(SD=.853)Hct &Sk}, whd, 5+
o] W& oY= Aol7t gle ACE UET

Table 3. T-test by Resignation

(r=-.723, p<.01), 9H(r=-710, p<01), Z&A¢
(r=-.433, p<.01), F(r=-.196, p{.05)& BH(-)A 4
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E HYtHr=.733, p{01). 8 WHAETY] 4THA
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4 A= fle AoE gRlsiith

Table 4. Correlation among Major Variables

Variable N Mean SD t p

~50s 34 | 3.084 948

Age 11.054 | .000
~50s 99 | 1.703 433
~3 years 58 | 2.623 1.050

Period 5.500 .000
3 years~ 75 1.762 509

~High

102 | 2.136 949

Lau Jsucnr;;’:" 1120 | 265
college~ 31 1.932 549
None 25 2.456 916

Religion Tave 2.273 .025
Religion 108 | 2.013 .853
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p{.05%, pl.01**
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5. Job stress 6. Ego-resiliency 7. Resignation
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Table 5. Moderating Effect on Resignation

. Model 1 Model 2 Model 3 Model 4
Variable
B 8 t B 8 t B 3 t B 3 t
constant 3337 22483 | 2433 20133 | 2349 19.048 | 2.055 13.235
Period(dummy) | -1.160 | -596 | 8240 | _g21 | -268 | 092 | _a3g | -205 | AIS | _223 | -115 | -1779
Age(dummy) -397 | -225 | 328 | o026 | o015 | 302 | o079 | o045 | 902 | 26 | o071 | 1484
Education(dummy | _ 563 | _103 | -1960 | 069 | 032 | 753 | oa 019 | 451 124 | o088 | 1384
Religion(dummy) | -180 | -079 | 7128 | —032 | -014 | -351 | -021 | -009 | -232 | -072 | -032 | -808
Job stress 1008 | 722 | 2800 | gea | ser | G4 | ez | 4y | 4%
Ego-resiliency —271 | -208 | 2A19 | _304 | -285 | 2784
Interaction -.348 -.224 _24;362
. j R=818 R=817 R*=.829
Model Fit Re=.567 R2change=.251*** R2change=.009*** R?change=.012***
Durbin-Watson 1611

% Age(dummy): ~50s=0. ~50s=1,
Education(dummy): ~High school=0, Junior college~=1,

29 3gA A s 245A5(8=-.225, p<001), Aot

e14g(8=-.228, p<059 FA(-)Y FFL AFLE
29 A FFHB=.561, p(001)& At

2d 4GA A s F2aE 39 FUo= 0.0129
F s R°ASEHp=.000)& 7FHo24 2|
20} Aoretel g o] FoAgol ojF o] £2(-)q
FEFE IS FUSHATHB=-224, p<.001).
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X]E'/\E

Ego-resiliency

-255%k

_2deee

Job stress

Resignation

AT

Control variable : Period, Age, Education, Religion

Fig. 2. Moderating Effect on Resignation
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Table 6. Soper Interaction

Variable SS'ESLE t LB UB
M-1SD 770 7.937%%x 579 | 962
Mean 525 4,934 315 | 734
M+1SD 279 2.003* 016 | 542
p(.05%, p(.01%*, p(.001***
4, =9
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