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Abstract

A Study on the Role of Art Museums and Experience

of Museum Visitors Based on Social Platform

Koo, Bokyung
Seoul Digital University
Associate Professor, Department of Culiure & Aris Management

The development of social platforms and digital technology has
promoted the age of the communication in our society. As online
communication has become commonplace, expressing feelings, thoughts
and experiences on the Internet has become an everyday routine, Among
them, SNS is one of the representative platforms for expressing oneself
easily and interacting with other users. The way of communicating with
the SNS about what they did and what experiences they experienced from
one’s everyday lives became more common, As a result, the museum
makes various efforts to enhance visitors' attention and interest with the
use of SNS. It provides a content-based programs and museum
environment that allow visitors to enjoy playing and learning at the same
time. This study will explore not only a simple appreciation, but also the
way of communicating to everyday life in terms of the changes for museum
environment through the development, implementation and adaptations of
digital technology. Through this, mobile-based communication with SNS
provides various values and quality of museum visit, can be completed with
meaningful museum experience, and various roles and functions of the

museum are examined in terms of social platform of experience.

Keywords Art Museum, Art Museum Visitor, Museum Experience,
Social Platform, [T Technology
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