JKSCI

Journal of The Korea Society of
Vol. 25 No. 10,

SR BE Y S5 =2
Computer and Information
pp. 159-168, October 2020

https://doi.org/10.9708/jksci.2020.25.10.159

The Effect of Job Stress of 119 Paramedics on Job Satisfaction

city of ChungCheong center area

Jun-Ho Kim*

*Firefighter & EMT, Hwaseong Fire Station, Hwaseong, Korea

[Abstract]

The purpose of this study is to confirm the general characteristics of 119 paramedics who are treating
early emergency patients and to confirm the relationship between job stress and job satisfaction and to
examine the effect of stress on satisfaction, a questionnaire survey was conducted on 365 paramedics in
four Chungcheong provinces. The reliability of the job stress tool was Cronbach a = .87. The job
satisfaction tool was Cronbach a = .84. The collected data were analyzed by SPSS WIN 18.0 program.
There were differences among the sub - variables of general characteristics, but the general characteristics
excluding academic ability were less correlated with job stress, and job satisfaction was higher when the
subjects' age, number of dispatches and field hours were smaller. Job stress was found to be low when
stress was high on first aid, dispatch, transport, medical guidance, conflicts and emergencies excluding
partners. To reduce job stress of 119 paramedics, it is recommended to provide institutional support and
education to improve the ability to recruit new emergency personnel and to provide emergency medical

care and guidance because of diversification of dispatch methods and appropriate stress management.
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I. Introduction

1. The necessity of research
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2. Purpose of Research

£ Ao 25 HRaEdAd HogER
AT 20001 o HEE| FRY 7hx] AR L RALS
o= s} vt BRYoe F Ap(l4, 15, 1617} B
UBALE tifos g A AYE-5do] vsl oj¢-
a

thz, 10, 12, 17]. £3F 25 74S ez sh= A+

)

5..'3 Iil ox ret

of That ZALQ} G779 % %*E‘OIE% E}EW 119
JHEY LurRel S gn AR Qlof igaﬂiﬂ
Q91 &elstal o] RQlE0] Afo] YIS Lo njx]E o

Al wohuwat sigirk

II. Research method

1. Research design
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3. Data Collection Methods
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4, Research tools
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2) Job stress
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3) Job satisfaction

R0] B w (1318 27510 LORT FF) 324,
AR5 423 SR 38Y, A4S 32,

Cronbach 0=.842 SAE= S50 Algld 4 Q=
sFoltt <Table 1>.

Table 1. Reliability of measurement tools
n a
Dispatch situation 6 0.84
transfer 5 0.81
Medical order 4 0.77
Job Treatment 3 0.81
stress partner(ambulance) 3 0.68
Relationship conflict 4 0.66
Emergency 3 0.66
Job stress 28 0.87
Working style 3 0.72
Job ability 4 0.66
Job Salary o 3 0.68
) . Communication 3 0.64
satisfaction . . .
Satisfaction with
. . 2 0.69
working paramedics
Job satisfaction 16 0.84
5. Analysis Method
2709 A= SPSS WIN 18.0 Z2 73418 o]&5}o]
S AR 542 YI=(R)et WEE(%)S ARSI
U, Qb SO w2 APAEdA APgiEEL
t—testS’_} One- way ANOVAZ HQI7I9] Xjo|S oty ot
o0, ARAEAG} ARYE RO WAL AT
AM(Correlation)S 811l OFA|SFO 2 X ZAEAT} A]
DS o OjA: GG Yohy] ¢ ChEAAEAS

AAISIELL.

ITI. Research Results

1. The general characteristic
2 A7 tiaRte] Aubeel S22 <Table 29 2Tk
3 363¥2 ez skt

Table 2. General characteristic

N %
Gender Male 279 76.9
Female 84 23.1
20~ 25 9 2.5
26 ~30 53 14.6
age 31~35 80 22.0
36 ~40 50 13.8
41 ~ 45 116 32.0
46 over 55 15.2
High school 92 253
Final college 162 44.6
education University 95 26.2
More than a master's degree 14 3.9
3 48 13.2
4~5 45 12.4

Work
expefience 6~10 50 13.8
11~15 67 18.5
16 over 153 421
two shifts 8 2.2
Working 3rd shift(6 cycles) 313 86.2
style 3rd shift (21 cycles) 17 4.7
day's work 25 6.9
1~3 146 40.2
Daily 4~6 153 421
average 7~9 45 12.4
number of 10~12 14 3.9
calls 13~15 3 0.8
16 over 2 0.6
. 2 hour 80 220
Daily 4 hour 164 452
a;s;iatgee 6 hour 85 23.4
activity 8 hour 23 6.3
time 10 hour 7 1.9
11 hour over 4 1.1

N Exo2 Mulzl UxpP} 76.9%(279%)0.2, o
A} 23.1%(84%) B0t €55 W FELE H0) AFE
2= 41 ~458)7F 32.0%(116), 31 ~35A] 22.0%(80),
46A) o|A} 15.29%(55%), 26 ~304] 14.6%(53%), 36 ~40
A 13.8%(50%), 20~254] 2.5%(9%) 02 UEpIT)
tdH2 L 2 39A|91 AEEAT 44.6%(162H)2 7t
ooyl 49A) & 26.2%(95%), 11E 25.3%(92%), A
Al o) 3.9% (14%) o]t
T8 F=olM s 42.1%(153%)7F 15 o)A}
2 7P oo, 10~1549 0ojgto] 18.5%(67H), 5~ 10
S o)t 22X 13.8%(50H), 39 O]9k 13.2%(489),
3~5 OJTF 12.4%(45%) o= UEPTh ZRJEE:
+ A& 3w 7} 90.9%(330%) i 3ut & 6371
3TCI7} 86.2%(313) 2 CEES xix|stglom, 2127
3TCI7} 4.7%(17%) A2LBRP} 6.9%(25%), 200 2
FRPT 2.2%(8%) o]

19 "5 557145 4~63)7F 42.1%(153%), 1~33]
40.2%(146), 7~93] 12.4%(45F), 10~123] 3.9%(14
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2. Job stress according to general
characteristics
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3. Job satisfaction according to general
characteristics
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Table 3. Job stress according to general characteristics

- . Job stress
Characteristics Categories N Mean D FO 0
Male 279 6.86 1.1
Gender Female 84 7.11 1.00 -1.93(t) .056
total 363 6.92 1.09
31< 62 6.96 1.04
31~35 80 7.1 0.92
36 ~40 50 6.97 0.98
age 41~ 45 116 6.84 1.26 131 267
45 < 55 6.71 1.06
total 363 6.92 1.09
High school 92 6.88 1.17
. . college 162 7.07 0.98
Final education More than a University 109 6.73 1.14 3.32 037
total 363 6.92 1.09
5> 93 6.97 1.4
. 5~15 117 6.92 0.98
Work experience 15 < 153 6.89 119 0.17 841
total 363 6.92 1.09
1~3 146 6.85 1.13
Daily average number of 4~6 153 6.91 1.07
calls 6 < 64 7.09 1.02 1.05 351
total 363 6.92 1.09
2 hour < 80 6.75 1.23
Daily average onsite 2 ~ 5 hour 164 6.88 1.14
activity time 5 hour < 119 7.08 0.89 247 086
total 363 6.92 1.09
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T 54 0jglo] 71 94, 5159 ujgio] 7P dick
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RJuj3t Xjol g BHCHF-7.47, p<0l). M4 FEEL 12
B £57471 AS 1973000942 Sofon), 19 B3
F52140] e} fojjat xolS MYITHFE-8.39, p<.001). <)
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4, The Effect of Job Stress on Job Satisfaction
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Table 4. Job satisfaction according to general characteristics

- . Job satisfaction
\Characteristics Categories N Mean D F(t) 5
Male 279 2.79 0.59
Gender Female 84 2.81 0.50 -0.23(t) 819
total 363 2.80 0.57
31< 62 2.84 0.54
31~35 80 2.74 0.51
36 ~40 50 2.74 0.58 -
age 41~ 45 116 271 0.61 4.60 001
45 < 55 3.08 0.48
total 363 2.80 0.57
High school 92 2.89 0.55
. . college 162 2.72 0.53
Final education More than a University 109 2.84 0.62 27 068
total 363 2.80 0.57
5> 93 2.82 0.53
. 5~15 117 2.74 0.57
Work experience 15 < 153 283 0.59 1.04 .355
total 363 2.80 0.57
1~3 146 2.93 0.56
Daily average number of 4~6 153 2.81 0.52
calls 6 < 64 2.48 0.58 15.09 000
total 363 2.80 0.57
2 hour < 80 2.95 0.50
Daily average onsite 2 ~ 5 hour 164 2.86 0.55
activity time 5 hour < 119 2.61 0.59 10.94 000
total 363 2.80 0.57
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Table 5. Job stress and job satisfaction correlation

Working style Job ability Salary Communication wc?ralz;iga(;t:laigmvz(tj?cs satisjfoabction

Dispatch -0.200%x*x -0.131= -0.272%*x -0.185%xx -0.173*x -0.253%x*x
situation (0.000) (0.012) (0.000) (0.000) (0.001) (0.000)
transfer -0.050 0.022 -0.260%x*x -0.184%xx -0.097 -0.156*x*
(0.344) (0.675) (0.000) (0.000) (0.064) (0.003)

Medical -0.040 -0.120= -0.109= -0.136%*x -0.105% -0.144%x
order (0.447) (0.022) (0.038) (0.009) (0.046) (0.006)
Treatment -0.147*x -0.057 -0.040 -0.095 -0.050 -0.097
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