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Abstract

Perception of CCTV operation through administrative

action in schools : Focus on public schools in Sejong

Hyurk-Choon Kwon

Sunchon National University

Purpose: School safety has recently become an important issue. In order to make
a school environment safer, surveillance cameras have been installed in the
facilities. The number of installations has been increasing rapidly since they have
been considered widely recognizable and highly effective. However, conflicts
between faculty and staff in installing and operating the system have also been
increasing. In terms of school safety, these individuals’ cooperation is more than
necessary. It is judged that looking into how they perceive the system could
provide us with some suggestions on how to manage the related issues. The
purpose of this study is to understand the perspective of faculty over
closed-circuit television (CCTV) and make suggestions by analyzing their

actions.

Approach: In order to achieve the research objectives, I surveyed administrative
actions such as the processing of official documents and CCTV policies for
teachers and administrative staff of public schools in the Sejong Office of
Education. In addition, I analyzed the behavior of those managing personal
information and school safety-related documents along with the degree of
complying with the policies.

Finding: First, the correspondence rate of documents was high when there were
designated document processors. Second, the acceptance level of documents in
preschool was relatively low when there were designated processors. Third, the

degree of accepting the policies and complying with them was higher in newly

,52,
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established schools than in existing schools. I found differences in the perception
of how to handle the CCTV operations and the related work among the two
groups of participants. In addition, I made suggestions on how to resolve the
conflicts between them.

Value: In this study, the education authorities quantified and measured the
recognition and acceptance of faculty and staff regarding CCTV at each school
level. Results showed that the active role of education authorities can make
positive changes in how faculty and staff perceive the CCTV system and the
problems surrounding it through school administrative action. In this regard, these
results are meaningful in reducing the conflicts among the two groups and

improving the organizational culture.

Key words: conflicts between school faculty and administrative staff, closed-circuit

television, administrative action, educational administration

i

Fard =k 2020.07.31.
= AAR AR 2020.08.18.
Al g A2k 2020.08.29.

=i
e
=i

e

,53,



