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The Effects of Apartment Facility Maintenance on the Residential
Satisfaction of Residents
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Abstract This study suggests a solution regarding the effects of apartment facility maintenance and fire safety
facility maintenance on the residential satisfaction of residents. The results are as follows. Firstly, facility
maintenance had a negative effect on residential satisfaction. Analysis revealed that residential satisfaction
decreased the more breakdowns there were in the facilities. This revealed that when maintenance staff neglect
the residents’ complaints due to the repetitive aspect of their jobs, there was a negative effect on residential
satisfaction; therefore, residential satisfaction must be increased by maintaining the facilities well and training
support for maintenance staff. Secondly, fire safety facilities had a negative effect on residential satisfaction.
Analysis revealed that residential satisfaction decreased the more malfunctions there were in the fire safety
facilities and the more replacements there were in fire fighting equipment. This revealed the importance of
safety and the fact that the apartment heavily relies on fire safety facilities because there may be a low
awareness regarding safety; therefore, maintenance staff must lower the damage from fire safety facilities and to
increase the residential satisafaction of residents. Lastly, there needs to be repetitive training and education for
residents regarding fire fighting and evacuating in accordance with the fire fighting plan as a means to
strengthen residents’ safety awareness.
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