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Responding to negative emotions in COVID-19
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Abstract This study was attempted to grasp the negative emotions of college freshmen in the COVID-19
situation and how to cope with them. The survey was conducted online from April 6 to 13, 2020, and the
results were analyzed using a total of 220 copies of the survey data, excluding insufficient surveys. As a result
of the analysis, the subject's negative emotion was the most frustrating, and the average value was highest in
the order of helplessness, anxiety, and anger. As a result of verifying the differences according to gender, it
was found that anxiety, lethargy, anger, fear, and confusion all experience statistically significantly more women
than men. As a result of analyzing the correlation between the negative emotion of the subject and the method
for resolving the negative emotion, the helplessness was found to have a significant negative correlation with
the activities of talking with family, friends, and acquaintances. Showed statistically significant positive
correlation. Based on these results, some practical methods that can be applied in universities are suggested.
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Table 3. Differences in negative emotions by gender and region (N=220)
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Table 4. DDifferences in methods for resolving negative emotions by gender and region (N=220)
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