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Abstract

The study aims to identify the factors affecting business performance of rural tourism operators. For this
study, 1,004 questionnaires were collected by field survey of rural tourism operators. The linear multiple re—
gression analysis were used to identify factors affecting performance of rural tourism business. The result
indicate that the factors influencing the sales of rural tourism business were in order of owning sales facilities,
perception of multi-functional value of agriculture and rural, group promotion, number of rooms, and gender.
In the case of gender, it was found that females had a high probability of positively affecting sales. The factors
influencing the satisfaction of the rural tourism business were in the order of management strategy, number
of days of operation, perception of multi-functional value of agriculture and rural, and business career. In the
case of management strategy, it was found that the differentiation strategy have a positively affecting the
satisfaction of the rural tourism business. As for the business career, the shorter the career, the higher the
probability of positively affecting the satisfaction of the rural tourism business. The results of this study would
be useful for establishing strategies to improve the management performance of the rural tourism business.
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