JKSCI

SHL A TE| A HEH5| =237
Journal of The Korea Society of Computer and Information
Vol. 25 No. 8, pp. 137-144, August 2020

https://doi.org/10.9708/jksci.2020.25.08.137

Moderating Effect of Self-efficacy and Social Support in the Relationship

between Physical Therapist's Job Stress and Psychological Burnout

Hye-Jeong Yoon*, Kyung-Rye Moon**

*Student, Graduate School of Alternative Medicine, Chosun University, Gwangju, Korea
*+Professor, Dept. of Medical Science, Chosun University, Gwangju, Korea

[Abstract]

In this paper, we propose the moderating effects of self-efficacy and social support on the
relationship between physical therapists' job stress and psychological burnout. Based on the previous
studies, this study set up three types of variables: 1) independent variable, 2) moderating variable, 3)
dependent variable. Job stress was identified as an independent variable, self-efficacy and social support
was identified as a moderating variable and psychological burnout was identified as a dependent
variable. To empirically conduct this study, a total of 200 questionnaires were distributed to physical
therapists. Consequently, a total of 155 survey responses were collected.

The survey results are as follows. First, the result showed a high-level of correlation among job
stress, psychological burnout, self-efficacy, and social support. Second, self-efficacy was found to have a
moderating effect on the relationship between the physical therapists' job stress and psychological
burnout. Third, social support was found to have a moderating effect on the relationship between the

art therapists' job stress and psychological burnout.
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I. Introduction
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II. Preliminaries

1. Job Stress
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III. Research Design

1. Data Collection
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Table 1. General Subject of Study

Frequency %

20-29under 25 16.1

30-3%9under 52 335

age 40-49under 39 25.2
50-5%9under 32 20.6

60over 7 45

gender Man 91 58.7
Woman 64 413

Married 105 67.7

marriage Unmarried 48 31.0
The others 2 13

0 54 348

1 27 17.4

dependent 2 45 29.0
3 19 12.3

Adover 10 6.5

Grad.fr.Coll. 95 61.3

Grad.fr.Uni. 50 323

level of Graduate
education school of 8 5.2
Unversity

The others 2 13

100-200under 7 45

monthly 200-300under 109 70.3
income 300-400under 35 22.6
(won) 400-500under 2 1.3
5000ver 2 1.3
total 155 100.0

Table 2. Questionnaire Configuration & Reliability

variable composition of .
! reliabil
(total question source .
questions) (total questions) ity
job factors(6)
working
Job Stress environmgnt (3) Mi-Yok,
(17) professional Ku .890
development (4) (1984)
interpersonal
relationship (4)
emotional
Psycological exhaustion(9) Sam,
Burnout personal Lee .935
(22) fulfilment(8) (2012)
dehumanizing(5)
self-confidence(3) Kyung-
Self-efficacy self-control Sook, 917
(12) efficacy(5) Kim :
task difficulty(4) (2015)
emotional
Social support.(7) Soon-Ae
Support evaluative ,Sim 979
(16) _ support(3) (2007)
informational
support(6)
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Fig. 1. Research Model

IV. Results

1. 1st Rhypothesis Testing
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Table 3. Correlation Coefficient

Job Posgiccgcl" Self Social
Stress Burnout efficacy | Support
Job Stress 1
Psychological 236" 1
Burnout
Self efficacy 4747 185" 1
Social Support 4217 172" 892 1
mean 2.67 2.74 3.00 3.02
standard 0.46 0.57 0.63 0.72
deviation
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Table 4. Moderating Effect of Self-efficacy

Step 1
B B t
constant term 2.507 7.046%*x*
age .020 .039 337
gender -.031 -.026 -312
level of education 319 271 2.8571*x*
dependant -.038 -.083 -.554
marriage .011 .009 .081
monthly income -.062 -.067 -464
job stress 294 237 2.415%
self-efficacy
job stress*
self-efficacy
R?*=.115, F=2.728, p<0.05
Step 2 Step 3
B B t B B t
2.645 7;139 2.236 65‘?‘4
-.009 -.018 -.149 .002 .003 .029
-.074 -.064 -.718 -.109 -.094 -1.130
305 | 258 | 2B om0 o213 | 24
-.023 -.050 -.328 .020 .044 .307
.015 .012 109 206 169 1.528
-.071 -.076 -.530 .013 .014 106
236 190 1.826 .288 232 2'375
122 135 1.339 .058 .064 673
-297 | -3s0 | 4640
R?=126, F=2.623, R?=.191, F=5.052,
p<0.05 p<0.001
AR?=.011, p>0.05 AR?*=.113, p<0.001

*p<.05, p**<.01, ***p<.001
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Table 5. Moderating Effect of Social support

Step 1
constant term B B t
age 2.507 7.046%*x
gender .020 .039 337
level of education -.031 -.026 -.312
dependant 319 271 2.8571*x*
marriage -.038 -.083 -.554
monthly income 011 .009 .081
job stress -.062 -.067 -.464
social support 294 237 2.415%
job stressx*
social support
R?=.115, F=2.728, p<0.05
Step 2 Step 3
B B t B B t
2.617 7;236 2.223 6326
-.009 -.017 -.141 .001 .002 .019
-.073 -.063 -716 -117 -.101 -1.214
321 272 2'?*77 277 234 2'i18
-.016 -.035 -.231 .023 .050 .345
.017 014 127 21 173 1.548
-.079 -.085 -.589 .002 .002 .016
.237 191 1.861 259 .209 2'159
114 143 1.511 .083 105 1.166
~281 | -39 | 437
R?=.129, F=2.639, R?=.231, F=4.838,
p<0.05 p<0.001
AR*=.014, ,p>0.05 AR?*=.102, p<0.001

*p<.05, p**<.01, ***p<.001
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