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A Study on the Public Service of Big Data in Ocean Information
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-Focusing on user requirements of government services-
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Abstract

In Korea, utilizing and protecting the ocean from the sea on three sides can be considered the basis of national power.
Recently, it has been distributed to IOT and 5G networks, and attempts to provide various information based on tele-
communication infrastructure are continuing in the public and private sectors. In this study, an online survey was conducted
with the aim of improving the services of marine information services (KOMC, safe and open seas) provided by the
Government Agency for Oceanographic Research. Through an online survey, the survey was conducted on sites that
are mainly used to survey people’s need for marine information and to collect information. In addition, the survey
was conducted on the UX, Ul problems and improvements of KOMC, open and safe sea sites provided by the National
Oceanographic Research Institute. The awareness and experience of marine information service by the Korea
Oceanographic Research Institute were confirmed. Later, the previous steps of FGI also examined the usability of various
users after allowing them to use the actual service. Here, the experience of collecting marine information from actual
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users was investigated, not just by looking at and evaluating the design of the service website and application. As
a result, users presented a variety of opinions related to marine information services, including accessibility, reliability
of information, providing media, and importance of information provided. The findings could be used as data to identify
ocean-related data and ways to provide information required by users of various age groups and occupational groups.

m Keyword : Ocean Information Big Data, Providing public service
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