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Abstract

The purpose of this study was to clarify that the effect of consumer’s perception of nail
store attributes has on intent to revisit (focus on independent stores) by performing
quantitative research, The importance of nail stores is increasing with sales amounts and
the number of workers, however, previous research in this area is not complete. The
reason that this qualitative research should be done before the quantitative research is due
to the scant theoretical background in this matter. As the nail market is steadily increasing,
determining the factors to make a successful and influential store leading to revisits is very
meaningful both academically and in business. For the quantitative study, consumers from
20 years old to less 60 years old who had purchased nail service at independent nail
stores were included in the survey. Quota sampling was adopted in the areas where
the independent nail stores were located from May 10th to May 30th, 2019, and 262
questionnaires were collected, and those containing insincere respondences were
excluded, The most important nail store attribute was reliability (store name value,
relationship with workers and A/S) and then the physical environment, economics,
product, and promptness. The result depended on demographic factors- younger and
lower-income respondents put a premium on the physical environment, promptness,
and economics, on the other hand, older and higher-income respondents placed a
priority on reliability. The correlation analysis result is that all store attributes
(reliability, physical environment, economics, promptness, product) show a statistical
significance. A multiple regression analysis was conducted to determine the effects of
nail store attribute importance on revisit intention. Promptness, economics, and the
physical environment have a statistically significant effect on the consumer's revisit
intention.

Key Words: nail store attribute(] Q- E£A)), importance of store attribute (A EEAFQE), revisit
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