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(Abstract)

Analysis of Factors Affecting Satisfaction on Job of Long-Term Care
Worker
. Attitude of providing care services as a Mediators

Hye—Gyeong Kim*, Jae—Yeon Jeong*, In—Hye Yoon*, Hae—Jong lee |

i Department of Health Administration, Yonsei University Graduate School
" Department of Health Administration, Yonsei University College of Health Sciences

Purposes: The purpose of this study is to analyze the factor of affecting on job satisfaction by mediating attitude of
care service.

Methodology: (1)ldentify socio—demographic characteristics, work characteristics, the elderly support period, the
presence of education related to the elderly, the presence of service associated with the elderly, and significant
factors of the research subjects. (2)ldentify changes in the number of education and services before and after
obtaining a caregiver qualification. (3)ldentify the attitude of providing care services and job satisfaction
according to the characteristics of the research subjects. (4)ldentify the direct and indirect factors influencing job
satisfaction by mediating the service attitudes of the research subjects.

Findings: First, age factors have positive effects and the volunteering experience have negative effects on job
satisfaction by mediating attitude of care service. Although the number of education class has increased after
qualification, educational factors had no significant effect. Second, the longer elderly support period had a
positive effect on job satisfaction.

Practical Implications: This study is meaningful in that it identifies the direct and indirect impacts on job satisfaction
through care attitudes. In the future, it will be necessary to pay attention to improving the quality of long—term
care services by analyzing the influence factors more.

Key words: Caregiver, Job Satisfaction, Attitude of Care Service, Path Analysis
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HELISIS(X| M58 M2

<HEHT> ARHAIKIe| UHIY E (General characteristics of study)

(N=564)
Variable Freq. %

Sex Men 39 6.91

Women 525 93.09

Age (50 69 12.24

>50 and {70 466 82.62

>70 29 514

Education <Elementary School 37 6.56
Middle Schol 125 22.16

>High School 402 71.28

Marriage Single 28 4.96
Married, digamy 487 86.35

Divorced, Bereavement, etc 49 8.69

Income(10,000 won) {100 173 30.67
>100 and {200 349 61.88

=200 4?2 7.45

Work experience(year) {1 96 17.02
>1and 3 158 28.01

>3 and (6 120 21.28

<5 190 33.69

Number of patients take care 1 128 22.70
(per 1 month) 2~3 152 26.95
more than 4 284 50.35

Support period(year) None 196 34.75
4 97 17.20

>1and (3 107 18.97

>3 and (6 80 14.18

>5 84 14.90

Education for care No 147 26.06
Yes 417 73.94

\olunteering experience No 377 66.84
Yes 187 33.16
Total 564 100.00

<B2> QYHBAXIZ HE M- 30| DS 94 U PA U4 H|D

(Comparison of the number of education class and volunteer activities before and after qualification)

(N=564)
Variable Mean SD Range t (P-value)
Number of education class before qualification 0.97 402 0-50 -12.208"
Number of education class after qualification 385 6.31 0-50 (0.000)
Number of volunteer activities before qualification 1.70 5.86 0-76 —0.275
Number of volunteer activities after qualification 1.77 486 0-50 (0.783)

* 1 p0.1, ** 1 p{0.05, **: p¢0.001
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HELISIS(X| M58 M2

<H3> AFLAXIS| E/g0f| T2 MH|A N5 B, YFUERT
(Attitude of care service and Job satisfaction according to the characteristics of the study)

(N=564)
Attitude of care service Job satisfaction
NEHERIS N Mean+sD ( P—://;ue) Scheffe  Mean+SD P—://;ue) Scheffe
Sex Men 39 4562+473  0.153 40.36+6.17  1.737
Women 525 4549+506 (0.879) 3854+630 (0.083)
Age (50° 69 44.65+558 2736 36.90+7.12 8644  a=blc
>50 and (70° 466 4551+493  (0.066) 38.69+608 (0.000)
>70° 29 47.24+488 42.62+6.29
Education <Elementary School 37 44.57+5.91 1.199 37.38+7.70 2874
Middle Schol 125 4516+556 (0.302) 39.75+6.24 (0.057)
>High School 402 45.69+4.76 3845+6.16
Marriage Single 28 4371+463 1942 37.79+654 0911
Married, digamy 487 45624503 (0.144) 3862+630 (0.403)
Divorced, Bereavement, 49 45.31%5.18 39.67+6.21
etc
Income(10,000 won) (100 173 46004546  1.848 4006+622 62617  ab=c
>100and (200° 349 45.18+491 (0.159) 3801+623 (0.002)
>200° 42 46.07+3.90 38.48+6.50
Work experience(year) (1® 9 4475+539  1.959 37.49+732 3064  alb=c(d
>1and (3° 158 4570+484 (0.119) 3822+581 (0.028)
>3 and (5° 120 44.98+5.15 38.60+6.35
<5 190 46.04+4.88 39.68+6.02
Number of patients take 1 128 46.89+466 7.2817  a=by)c  4058+599 141517  a=b)c
care 2~3° 152 4549+506 (0.001) 3953+6.20 (0.000)
(per 1 month) more than 4° 284 44.87+506 37.3546.22
Support period(year) None® 196 45594505 2250 3801+£625 5872  a=b=
Qe 97 4427+525 (0.063) 37.37+6.20 (0.000) (d=e
>1 and (3° 107 45.71+4.52 38.35+6.24
>3 and (5° 80 46.45+4.71 41.34+6.12
>5° 84 45524547 39.60+6.12
Education for care No 147 4518+503 —0.896 38.34+589 0738
Yes 417 4561+503 (0.371) 3879+6.45 (0.461)
\olunteering experience No 377 45854506 2354 38.92+6.40 1.310
VYes 187 4479+490 (0.019) 3818+609 (0.191)
Total 564

* 1 p{0.1, ** 1 p0.05, ***: p¢0.001

V.2 % B 4 ol A, ackeosiel 2 SAE YFUS

o] lA o BHIN BE ot RS nlAL

QJoIT}, AL A~ HEE uj7fE o] 7)

1. g3l s 2y ggj Jope 7 h ]%1?] ohe HJ: Mj}i el ]%71
o) s} el AT WekT, £5E ARat

o) A RURIA) QP AT HES U AT LAA30] 247 Fol del ol 7 F
stol QIpuEel vl JRAUS BA] Aol agh aclow(3l), ole Ya] aohBAe] Al
AAEGon], ATETE Folol theT L RIS E AT o] Wglo] GRUREE ol Ao Ml

20



a7 & 1 RFRIAR Y] v|A e YFRUAEA | LPAHA AlE H=E viviske

<BA> YRUFE DIXE MY/ IY 24

(Direct/Indirect effect on job satisfaction)

(N=564)
Sex(ref.Men) Women -0.098" —0.009 -0.107"
Age(ref.(50) >50 and {70 0.038 0.025 0.063
>70 0.096" 0.043" 0.139"
Education Middle Schol 0.148" 0.020 0.168"
(ref. Elementary school) >High School 0.104 0.079" 0.184"
Marriage(ref.Single) Married, digamy —0.043 0.026 —0.017
Divorced, Bereavement, etc —0.017 —0.006 -0.023
Income(ref.{100) >100 and 200 —0.048 0.031 -0.017
>200 —0.040 0.044" 0.004
Work experience >1and {3 0.012 0.028 0.040
(ref.C1) >3 and 6 0.062 0.005 0.067
<5 0.142" 0.047" 0.189"
Number of patients take care(ref.1) 2~3 0.001 0068~ —0.067
more than 4 -0.115 -0.126" —0.241"
Support period (Constant) 0.086" —0.001 0.085"
Education for care(ref.No) Yes 0.017 0.030 0.047
Volunteering experience(ref.No) Yes —0.020 0046~ —0.066
Attitude of care service (Constant) 04117 - 0.4117
* 1 pC0.1, ** 1 p<0.05, ***: p{0.001
T : standardized B
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