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Purpose : The aims of this study was to provide basic data to enhance the professional self-concept of nurses

in intensive care unit and identify the relationship between job stress, working bullying, self—efficacy and

professional self—concept and identify the factors influencing professional self—concept in intensive care unit
nurses. Methods : This study was conducted from June to August, 2018 at five general hospitals over 500 beds.
Structured questionnaire were completed by 120 nurses who had agreed to understand and participate in the
study. The collected data were analyzed using the SPSS win 24.0 program. Results: Factors affecting the

professional self—concept of the subjects were self—efficacy, working bullying, unsatisfaction and satisfaction of

nursing job satisfaction, age. The explanatory power of these variables on professional self-concept was 55.1%.

Conclusion : The self—efficacy, working bullying, nursing job satisfaction, and age of the intensive care unit

nurses were identified as the major factors influencing the professional self—concept. Therefore, it is necessary

to develop and apply an educational program to improve self—efficacy and nursing job satisfaction and reduce

working bullying, which are influencing factors of professional self—concept of intensive care unit nurse.
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Table 1. General Characteristics of Subjects (N=120)
Variables Categories n (%) M=£SD
Gender Men 7(5.8)
Women 113(94.2)
Age (year) <25 36(30.0)
26-30 55(45.8)
31-35 18(15.0) opEae
=36 110.2)
Marital status Unmarried 94(78.3)
Married 26(21.7)
Religion Yes 45(37.5)
No 75(62.5)
Education level Diploma 22(16.3)
Bachelor 88(65.2)
>Graduate 10(7.4)
Clinical career at ICU (year) <1 1109.2)
1-43 56(46.7)
3= 25(20.8) 3.55+2.88
5-<10 21(17.5)
>10 7(5.8)
Clinical career (year) 1-43 38(31.7)
3-¢65 27(22.5)
5-10 30(25.0) poRhor
>10 25(20.8)
Working department MICU 39(28.9)
SICU 55(40.7)
Others 26(19.3)
Position Staff nurse 110091.7)
Charge nurse 10(8.3)
Nursing job satisfaction Satisfied 19(15.8)
Moderate 75(62.5)
Dissatisfied 26(21.7)
Annual income <2,500 1109.2)
(ten thousand won) 2,500-<3,000 18(15.0)
=3,000 91(75.8)

ICU=Intensive care unit; MICU=Medical intensive care unit; SICU=Surgical intensive care unit
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Table 2. Descriptive Statistics for Study Variables (N=120)
Variables Total MSD [tem M#SD Range Min Max
Job stress 84.56+13.20 3.67x0.57 1-5 2 5
Working bullying 32.18+10.59 2.01£0.66 1-4 1 4
Self efficacy 59.01+£10.07 3.47+0.59 1-5 2 5
Professional self—concept 70.35+8.31 2.60£0.30 1-4 1 4
Professional practice 43,374+5.56 2.71+0.34 1-4 1 4
Satisfaction 15.89+3.71 2.27+0.53 1-4 1 4
Communication 11.08+1.72 2.95+0.43 1-4 2 4
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Table 3. Differences in Professional Self-Concept by General Characteristics (A=120)
Variables Categories M+SD t/F (o) Scheffé test
Gender Men 2.52+0.58
-0.39(.711)
Women 2.61+0.28
Age (year) <25° 2.44+0.27
26-30° 2.61+0.31
9.14(<.001) ac
31-35° 2.72+0.20 a, bdd
>36" 2.90+0.21
Marital status Unmarried 2.54+0.29
-4.64(<.001)
Married 2.83+0.22
Religion Yes 2.68+0.32
2.36(.020)
No 2.55+0.28
Education level Diploma 2.68+0.30
Bachelor 2.56+0.31 3.76(.026) -
>Graduate 2.80+0.16
Clinical career at ICU <1 2.79+0.27
(year) 1-a3 2.50+0.30
3-$5 2.66+0.18 3.76(.006) -
5-<10 2.62+0.39
>10 2.80+0.11
Clinical career (year) 1-<3" 2.46+0.33
3-(5° 2.58+0.18
- 7.08(.<001) add
5-<10° 2.64+0.33
>10° 2.79+0.23
Working department MICU 2.65+0.27
SICU 2.53+0.34 2.67(.074)
Others 2.67+0.22
Position Staff nurse 2.58+0.31
-1.99(.049)
Charge nurse 2.78+0.17
Nursing job satisfaction Satisfied” 2.90+0.25
Moderate” 2.60+0.26 19.39(.<001) ayb)c
Dissatisfied” 2.394+0.29
Annual income <2,500 2.41+0.21
(ten thousand won) 2,500-<3,000 2.53+0.37 3.34(.039) -
>3.000 2.64+0.29

ICU=Intensive care unit; MICU=Medical intensive care unit; SICU=Surgical intensive care unit
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Table 4. Correlation among Study Variables (N=120)
. : . Professional
Variables Job stress Working bullying Self efficacy self-concept
r (0 r () r (o) r (o)
Job stress 1
. . 27
Working bullying (002) 1
) .10 -.07
Self efficacy (262) (420) 1
. -.02 -.33 .60
Professional self—concept (861) 00D (<00D) 1
FHt=2.36, p=.020), 25 F&=(F=3.76, p=.020), & Al A2l Aopiid2 2 W 53 (r=-.33,
SR AB(F376, p=.0060), Y AHUF=7.08,  p001)T S0l 0o ATAL, A HSA=.60,

p<.001), H(F=-1.99, p=.049), FETHW=E(F=19.39,
p<001), BB{(F=3.34, p=.039)°l T2zt Aol H it
(Table. 3).
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Table 5. Factor influencing on Professional Self-Concept (N=120)
B SE B t J2 Adj R F p
Content 1.92 15 13.24 <001
Nursing job satisfaction 33 07T -A45 48T (001 36
—Dissatisfied
Self efficacy 21 .04 41 6.00 <.001
30.22 <001
Age .09 .02 27 4.05 <001 52
Nursing job satisfaction -7 06 -21 298 004 54
—Moderate
Working bullying -.06 .03 -13 -2.00 047 .56

Durbin—-Watson= 1.80, Tolerance= .45-.84, VIF= 1.19-2.24

VIF=Variation infation factor

* Dummy variable=Nursing job satisfaction (satisfied=1, dissatisfied=0, moderate=0; satisfied=0, dissatisfied=1, moderate=0)

67



T oBE dotR7] Yl Durbin-Watson SAHFS
ot 23 1.802 2AFE F APV Sle ACR u
B, SEHSE 1 teaAA ofiE golE 23t
TARHAI9] FAghe 452 10Kt 34 Yot FAH] 9]
A gllod, EiA]<(variance inflation
factor, VIF)Q] HthgES 2.24% 10v]|9te & viehyich
A2 Aoplide] = plAlE 8202 7154 =
T A|asd A9, A U AFTeE YEHT
(F=30.22, p<001). &, 752 REEEo] B9hE(8
=-.45, p{.001)°] o=, A|asdo] =50
=41, p<.001), 950l F&5E(=.27, p<.001), 1I=
2 TEL7t BE(p=-27, p=.004)°] o445, AF Y
YFRlo] A&5E(B=-.13, p=.047) FEA Aoid
9] J&rt wkor ol 819 AEE 56.1%0]|th
(Table. 5).

= vjofata,
A G o A
T ITALY] ARAE A= B 3.078 0,
e BT ABS] $AMY 1B o B
Ko (2016)9] Q72711 35635} ot S84 7
BAFE0] ThE A AR Hle) e ARAEd
= duyE g

28 7P giet. ol olfE
4

g SSAARelAe s9E 1e 7|e2 85kl
peisl Z‘HO] AL kA ok S8EAHS] E4(Jin
& Lee, 2015) wiiZolztal Azt E3F S 7H
AR IR B oAl Bls) HoAtRRE FAgl
o] ZAMgeo] el HtS Wl AHgE g sfof of

= AERS A5 EH(in & Lee, 2015), $35L7}
=2 EE A=s] el Hot 35Fola A4
Ql 715 JE AlsotA Hct. ol=fst AL B

A whgo] A EAR ARAEYATL ST
Srka Azbeich. T3t ojefst Aok £ ATolA A

68

St HRAEHA SHLEAO] sHPHat o] JFF
15, A2 IdE, AR 7e 5, o &
Aol BA|, F24s5t oot BA, I3 v 5o of
St QRIEo] ARAEHAE ¢ J7HIZITHMin et al.,

20110 APATE] FNE STk 2 5 9

o SR EA A o AETE B 2,014
oz ZZt ooz Yehdtt. ol T2 =S AMES

o e FTH BAE dide= X33k Kang,
Yun, Wond} An (2014)9] AFLollA 1.833H 0= &
A7l At ZHoALE e & A | 1592 &2l
gt Han¥} Ha (2016)9] 2391 1.4485} =2 A7}
At Lewis (2000)2] A-tollA msfirte] o] 7tsf
X]-El‘;]— _’___-_01- 76]_(')_ X]X]— lﬂ _L]EO]O] l:ﬂ-/Rﬂo]— ‘QJE‘Q' E]
=07 3193, Kang 5(2014)2] AFoAE S}
4l 7o) 54| oRl AL 34.2%E 7MY Wke
H, & dAqtollae 1904 3 mel 327 46.7%
2 7P @ol g Ao vls) A o] WolbA
27 W AERo] 5 =309 Aos AZHEnh a2y

W2 d4E0] gRt USARE o= o]FolA 1o
og 25 23R 7ESALE e g A ) 71E3)
o thet RHEAT7t /s,

A {};494 A7\ G5 Bt 3.478H0=2
2 = BANE e E RARRE Jot
Sung (2018)4 ?ELOM 3.504, YRHISALE oAt

©oF 3t OhS} Wee (2016)9] A12¥R1 3.71 -8t
o} FEAA 7FS A 2 IS ARERD A |85

o] Ytk 212 & 2 QIgleh ol B BKje] 4
% A Eggolut WEoRo M4l Hlgo] e AL

m'—’(Yoon & Park, 2013), T =324 715 A=
F ZFSAREO] Bl el A SRS H Hol
PO RX SR SA-ERE= ARto] Arjdos
A QFEoh L7]7] o] $Re] T 9|5
S}l 011:}‘_—_ x]-7] .Q]—/\]O]

7&

n°"
r & 20 _F.L

(1
ll‘

A FEA 7E3AL 1}71

HSAe] 97t BALe] A5
2 ofeh= Q1AE 71 & °1Ei A7 8537

A & e 15 T2 Jdsh= Ao]

7Y S 2EEALe] HEA] Ao

2.608 0% 715 -7 EAAEIA HE UBANE

Aro g 3 Kim¥} Kim (2018)2] A2l 2.658 5

m[o
i
e
N,
o
%
X

mE

Fo

Sk ol
S oo Lo o

P



N
fr

I

K

borfo M mx G

oy o
o XA
L’Uru_z

v
it

)
<,
fr
pa)
i

ol
r>4
>
Mo
!
B TR~

)
ol

ok et
S A A, SPRE AR Bl
& X7 Ho] BA0] 7ol RAHQ G 1]
A7) ek, wWebd FPAA 1kEAke] B Aobhd
sigle gigt Leaw Y 9 B4sht Basithn 4

TS $AXCE oI5t At

S Lol A e = e B B
VIS AT Eito] 31 11
A} HATZ 7HA] L A2 SHA Hof HizA] Aebh
Hol =7} o A Utk Azt B3 2 A
9} Jung (2007)2] AolA T8& o2 7HS 2o gt
EE7F 255 Aed] Ao A= w3 o]
= t5Zo] tiek vkEo] =2 A Yol gt v
AR A4S A Eo
2H AZA] Aopd 9] wiESAtolehs st A4
Elo] AEZ] Aopldo] okt AlmEt. wEhA
A2 AopldE &ol7] Hsixle 48 9 A9l ot
2} 2pdslkE wso] HQskal olF Fff 1k= o] gt

69

N
o
)
ko
sk
S
b

fQloRE 757 USR] BHkEo] ofd4E, 7]
o] ¥L4E, Aol ¥24E, 7eA UREIL
BEo] ofdsE, A ) TEIo] He4E HEA 2
oo A=A kokow, o & 7kEA WEEo] But

1

(¢]

tlo 1|

3l

o

N

i

pae
b
il
ol
i}
>
39,
)
=
N
3
Qe
I
»
)
o
)
r\l
i3
)

N

£59] BT TR Ar|asqe] w3%E, oke
ALY 7oAt & digo R ARZ Aopde] I
2 "X 991 dopR7] s A3 Kim¥ Kim
(2016)9] 7oA A7) E57 o] HEZ] Aokdol 7t
2 2 JFaer Yehd Fulel Fdstolor, A&
ASAE dde2 AR Aopide] ¢S vA+=
8215 o] sl A3t Kim¥ Ha (20159 &
TollAf A&, TFA, ZFE Ao gt THEEEo] o'
ARZ] Aopid Aol JFS vXth= 2Tt fAF

1

skt A7 &s3o] FHold ThaAk= A4l AR 5
g fo] ojk HERIXE AesHA melstal Eolk
£ oh dollA] Hgtt A|4]of gt 817} A3l
AHA FAARI A Aoplido] gt weks
o}, S Yol IFotes IBARE iAo HAEZ A+
ool P mAE 8RS RARE Lee 5(2017)9)
AolMs ARAEHA, RIS, IS o
o7 Yt & AAnels Aozt A E3E A
gt ZIBARE s AEZ] APidel JFacls
dolr 7] s A3Pst Yeom (2017)9] AFoAE= of
JATAEA, A%, 31, AAes &= Yt G4
2 AdyolA AgE ARt 3-5H JF8U ¢l
Act. F A BF SAR] wS FErt AEZ] Afof
7fdel FFaclolehs 2at vgkort & Ao
WS ALt FAEA Aopgol Fofgk AolE Hlo
U JFARI2 ol Sl o= S8R THBAN] 71e
e A48 Hwang & Park (2018)9] A+
A TFOARS] SHo) e AR e Y
FHS ALt FRoA 2t ApolE Hol|

FFTRY 58 IA Fogt Ao|E Hol
ZO 2 Hol S84 THSALe] JFof Qlof T

2
s
Q

=

oF ul



ﬂU1P'@%lEU1@41%EEP1€ﬂ@BE
AFNNE W5 Frrt AEZ o] JFa
o= QX %1*8 Zog At
E3H Lee 5(2017)9] AolA= FFAEHAT}
}%ﬂHA@%Qﬂﬂmoqii@?%ﬂﬂE
22 Aopde] JFL8LZ otk
&&¢4ﬂ“*Eﬂ*Lx‘ﬂ@ﬂ_§7P
o ¥ vH=tl(jin & Lee, 2015). 3t
Ao g2 AR o2A &A1Y Fof gt
Eatal=S 4 L3 A2 HAEd AR, TS 1=n
AT FoE AR S THOARE i
oz AFEA Aopfde] tis] ¥t Hongdt Sohn
(201907 Yoon¥} Park (2013)9] Aol oitrE
B F7E 7MY =0T wEbA SR THe A=

g RAele] oAtagolAe] nhEThs S8R dolet

r& )

>

TR
TE
E

Al
44

B84

rN ol ofx l
msa s

L B4 YO8 oo WS ARAEAAS W 5
of AR e A0t HEA Aobdo] *%%7415 o]
A glot Aoz AEA Aophde] FFaL

oA gre o M&E‘rﬂt} s, FWA 48

g dgoz ARAEG AL HEY Kol Fe
201 AR =ES WYs] 91, B ApoiE
44 7830l JaFaclos Felsiglot AT
oML A f TET] et 81 TIE|A] ko
D= o] Bio| gei T4t Bag How A
sET

B A7 B9 S84 1keAle] AEA Aopid
2 ¥ol7] e AU %5017 4 ) B
ZoIA] A4S BIFEE A

2E &30 WAE &

A2 % Qs 2 Baste A A,
JBiE 24 e e et AT %
| Wastoln A, et ¥ AT s
ARt AEsde slgong ool Ane A4 53
A4 AR SsEs] geAs B AFS 7]
ok sHct.

o
=

X ok

Z]

Ao o} A
= EE]‘T
St

Q.

2~
T
Z
> I

]

E

]

=

V.22 A HY

E o1 =3 7I5ARE fjato g ZBAEd
A A 989, A5 L A8 Aobide]
Bzo} PAE melsha, A8 Aophde] nlAL 9

70

HEA XOPHE 0jX= H8

o8 FUAY 1A AR Aot
ot 7z Xﬂ*ob_x} A=Y
o BEA 1AL AR

, A7 ]—9-6“ B XF’PH%OH EHOH

A=
SX99) 8 AobAde] FFE 7
%] Qo] Buto] ojd4E, xm
Ao] £24E, 2HEH WEEIL HEo|
A YEYol H24% AL Aophde) Fwrt
9k

2 a7 2ng sz %4 e A shudt
STt ZA At HEA Aopde] 9 vl
A 891 % shiel 2% 141 UEY © AR Ao
gt 4 o HEA] AN it 5 A7E A
F 7@}4 A2 AoAde FFAL

LENEEE SHUAPFIAL

ORCID
Oh, Sang Min : https://orcid.org/0000-0002-4773-3899
Kim, Sang Hee : https://orcid.org/0000-0002-2320-6656

REFERENCES

Ahn, M. K. (2003). Effect of nurse’s job stress on
health practice  behavior (Unpublished master's
thesis). Yonsei University, Seoul, Korea.

Arthur, D. (1990). The development of an instrument
for measuring the professional self-concept of
nurse (Unpublished master's thesis). University of
Newcastle, Newcastle, Australia.

Faul, F., Erdfelder, E., Buchner, A., & Lang, A. G.
(2009). Statistical power analyses using G—Power
3.1: Tests for correlation and regression analyses.
Behavior Research Methods, 41(4), 1149-1160.

Han, E. H., & Ha, Y. M. (2016). Relationships among
self-esteem, social support, nursing organizational

and

culture, experience of workplace bullying,



consequence of workplace bullying in hospital
nurses. Journal of Korean Academy of Nursing
Administration, 223), 303-312.

Hong, J. Y., & Sohn, S. K. (2019). Effect of
professional quality of life on the professional
self—concept of intensive care unit nurses in tertiary
hospital. Journal of Korean Critical Care Nursing,
122), 13-25.

Hwang, J. N,, & Park, W. J. (2018). Influence of
post—traumatic ~ stress symptoms and  conflict
management styles on nursing performance of
intensive care unit. Journal of Korean Critical Care
Nursing, 11(3), 58-170.

Jin, S. J., & Lee, J. H. (2015). Structural equation
model for job stress in intensive care unit nurses.
Korean Journal of Occupational Health Nursing,
242), 103-113.

Jo, M. ], & Sung, M. H. (2018). Impact of role
conflict, self-efficacy, and resilience on nursing
task performance of emergency department nurses.
Korean Journal of Occupational Health Nursing,
271), 59-66.

Jung, A S. (2007). A study on the relations between a
health promoting behaviors and self—efficacy in
general hospital nurse (Unpublished master's thesis).
Hanyang University, Seoul, Korea.

Kang, J. Y., Yun, S. Y., Won, Y. H.,, & An, Y. S. (2014).
Organizational culture and workplace bullying of
intensive care unit nurses. journal of Korean Critical
Care Nursing, A2), 24-33.

Kim, E. J., & Ha, J. Y. (2015). Autonomy, role
conflict and professional self concept of advanced
practice nursing. Conference of Korean Society of
Nursing Science, 2015(10), 55.

Kim, S. G., & Kim, G. M. (2018). Effects of nurses’ job
stress, self—efficacy, and professional self—concept on
job satisfaction: A comparison on comprehensive
nursing care service wards and general wards. Journal
of the Korean Data Analysis Society, 20(3),
1609-1624.

Kim, S. H, & Kim, N. H. (2016). The effects of
rehabilitation hospital nurses’ professional autonomy
and self—efficacy on professional self-concept. Journal
of the Korean Academia—Industrial Cooperation
Society, 1741), 165-174.

Ko, Y. J. (2016). A study of the effect of emotional
intelligence and job stress on the job satisfaction
for nurses. Journal of the Korean Data Analysis
Society, 184), 2245-2256.

71

Lee, S. Y., Lee, ]. S., Kim, S. Y., & Lee, J. Y. (2017).
The effect of job stress and job satisfaction on
professional ~self-concept in nurses. Journal of
Digital Convergence, 159), 273-281.

Lee, Y. J., Bernistein, K., Lee, M., & Nokes, K. M.
(2014). “Bullying in nursing workplace: Applying
evidence using a conceptual framework”. Nursing
Economics, 32X5), 255-2617.

Lee, Y. ], & Lee, M. H. (2014). Development and
validity of workplace bullying in nursing—type
inventory (WPBN-TD. Jjournal of Korean Academy
of Nursing, 442), 209-218.

Lim, J. H., Lee, S. H., Yoon, J. A., & Chon, M. Y.
(2012). Study on the professional self-concept, self
efficacy and job satisfaction of hemodialysis unit
nurses. The Korean Journal of Rehabilitation
Nursing, 1X1), 54-62.

M.
considerations in the maintenance and perpetration
of health care bullying cultures. Journal of Nursing
Management, 14, 52—-58.

Maclntosh, J., Wuest, J., Gray, M., & Cronkhite, M.
(2010). Workplace bullying in health care affects
the meaning of work. Qualitative Health Research,
208), 1128-1141.

Min, S., Kim, H. S., Ha, Y. J., Kim, E. A,, Kim, H.
Y., Kim, H. J., & Kim, Y. J. (2011). The control—-
ling effect of the self-efficacy in the job stress of

Lewis, (2006). Nurse bullying: Organizational

hospital nurse on job satisfaction, turnover intention.
The Korean Academic Association of Business
Administration, 241), 1-21.

Moon, Y. S., & Han, S. J. (2011). Impact of self—efficacy
and nursing professionalism on organizational

The Journal of Korean
Academic Society of Nursing Fducation, 171),
72-79.

Oh, E. H., & Chung, B. Y. (2011). The effect of em-
powerment on nursing performance, job sat—

commitment In nurses.

isfaction, organizational commitment, and turnover
intention in hospital nurses. Journal of Korean
Academy of Nursing Administration, 174), 391-401.
Oh, H. S., & Wee, H. (2016). Self efficacy, organizational
commitment, customer orientation and nursing
performance of nurses in local public hospitals.
Journal of Korean Academy
Administration, 2X5), 507-517.
Park, E. J., Han, J. Y., & Jo, N. Y. (2016). Effects of
professional self—concept, self efficacy on the job
satisfaction in general hospital nurses. journal of

of  Nursing



the Korean Data & Information Science Society,
271), 191-201.

Sherer, M., Maddux, J. E.,, Mercadante, B.,
Prentice-Dunn, S., Jacobs, B., & Rogers, R. W.
(1982). The self-efficacy scale : Construction and
validation. Psychological Report, 51(2), 663-671.

Sohng, K. Y., & Noh, C. H. (1996). An analytical
study of the professional self-concept of hospital

nurses in Korea. Journal of Korean Academy of

Nursing, 261), 94-106.

72

X XtopHEo| 0jXls &

Yeom, E. Y. (2017). The influence of interpersonal
problems, emotional labor on professional self—
concept among clinical nurses. Journal of the Korean
Academia—Industrial Cooperation Society, 1&6),
356-365.

Yoon, M. Y., & Park, G. J. (2013). The relationship
between self efficacy, autonomy and professional
self conception among nurses working in intensive
care unit. Journal of Wholistic Nursing Science, 6,
109-122.



