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Purpose : The purpose of this study was to identify relation of the communication skills, humanistic knowledge
and professional quality of life and to investigate the enhancing ways of professional quality of life in
intensive—care unit nurses. Methods : The study design was a descriptive survey from 152 intensive—care unit
nurses, from December 1 to 30, 2019. The data analysis was with ANOVA, Scheffé test, Pearson’s correlation
coefficient and Multiple regression using the SPSS/WIN 23.0 program. Results: The factors affecting
compassion satisfaction were communication skills (8=0.42, p=.001), satisfaction for working (£=0.61,
p=.001), marriage (8=0.23, p=.005), humanistic knowledge (5=0.47, p=.008) and these factors explained
35.6%. The factors affecting secondary traumatic stress were job stress (8=0.19, p=.011), number of patients
per nurse (8=-0.36, p=.004) and these factors explained 9.4%. The factors affecting burnout were job stress
(B=-0.25, p=.001), communication skills (8=-0.29, p=.001), working period(8=-0.18, p=.010), satisfaction
for working (8=-0.31, p=.001), self care (8=-0.11, p=.033) and these factors explained 36%. Conclusion :
Therefore, it is necessary to develop solution to improve professional quality of life in intensive—care unit
nurses. It needs to develop programs to improve communication skills and humanistic knowledge in order to
enhance compassion satisfaction and to improve communication skills to prevent burnout.

Key words : Intensive care unit, Nurse, Communication, Humanistic knowledge, Professional

11 2020. 3. 10 1R 7Y 2020. 4. 7 AXMEEY : 2020. 5. 29

QO BRI ZIBAL QAAE, OIREE AQF X

Address reprint requests to : Ha, Myung Nam  https://orcid.org/0000-0003—-3274-9983
Department of Nursing, Pukyong National University, 45 Yongso—ro, Nam—gu, Busan 48513, Korea
Tel : 82-10-8542-3473, Fax : 82-51-629-5789, E—mail : 99001264@hanmail.net

45



1. ¢ TQY

T Ago] 5T RoA BT =T
712 Argste] Y227} ]_ro1 A= Loz Yo
O ojd XHT A9 FFE o Bt A=
9} 7457} 9 El= XV\O]"%(SOH et al., 2013). 3%

Ao 1F3t Aol dgstA thAsta Heetar wh
F5F TS oM Bl YJrtassEo] I
[5h, AR SRl JHtt FHo] U= TAES
A% T, AR} 22 = 9lEet HH3t AL
SEZ 2= ATA] "l Ve § 583 59
01415} tHPeggy & Driver, 2009). FZHAFA

AL B AR XA 7S v o R SRt
BHE AlE5HA ddsto] dixfsoF sk g}, 7t
RX=HE Ut YAES o]Folof It
(Rotondi et al., 2002). 18y Z8kA}4lof QJYUst=
A= STV wor gaEokA] &3t A, 7
W At 59 olfE YARAEo] Hie- Algtdolrt. 1
a1 AJA 2 Hislels SR Al B B4 2 o
2 & Fof AT 19et 25 BRE o H]

5870l OAlAECR olgt ke npETl =L 3R}
9] A=} 3 ES A AAA SAIA AT FF=2
F5tAtHHapp et al., 2011). F3AE 7H5go
ojA FET 4= gl At Ak WA S8Rt
A ISR HSARO] Qatas AolE sk &
Qlog ZRgsItHFassier & Azoulay, 2010). 1&u4
FTEA TtoALe] HERt GAAE s B A 2
013 2oFe] GrET AR E 7heoHA sl 45 siE
I JF9 &84S FHAFI(Im, Park, & Kim,
2012), SRt HoA oA el 7tS HEe}F W
25 AlF39tHAgency for Healthcare Research
and Quality, 2008). 1822 F3A}A ZJ—.&J\]—Oﬂﬂ]
8849l G2 FA 7t ARl 84
Zhar & 4= ok

Zt o] 3t AAESH S Aol WO R QlE
F 2ol thgh wso] S QItK(Lee, 2015).
Slo|gt QI7te] AV 3k Htoto] HE
I7HE 71X 9] F4lol|l = SHEo = B4Rl

it

g

M‘;

Or_}l_,

N

=
B

=
o]
R

ol

O“I]
| B

=

_>.:Hn_|

46

Milone-

Ao
Nuzzo, Curci, Ballard, & Kirch, 2007). 132=2
OJE5l7A] AOFS 071 Bllsl= TElo] A} 3}

ZAoltiDellasega,

5¢ tesA Hat
JtHKim, 2014). ©
ot 22 AT} QZE AlA 0 I‘HOP i‘-j}%
T EHe Y5 A 2
8421 & 4= ItHChot, 2006)
Alxog 77 HAO] thAle] o]
sk 7o) offet Ag, A, 23k %
o ZAteg o] Z9] 7t M}
FHog QS EHY| ) QI
a7} ItKKang, 2006). S84 7ESA
Zo| ghajel W A GA5H +Xi17§,‘ﬂ 2k
FE 0 o] B¥E NTAES AEH AV £9F
Bonato, &

=53} ;q/k]o] QL Ar g

SEERS

&=

>,
S
lo

J[r‘n _ud
ol

_4 l_‘
r\l 0.

]_

19
flo
>
| R

r\l

m
El
ol
_o|_15

Boex
o
)

o

5 K
3 o 16

_, _|oln
o &
0
i

[c
15

N o,
—|o

2 ofy

O ™(Finney, Stergiopoulos, Hensel,

Dewa, 2013), Q1&38H4 Acko AEHA ZEI} T
291 A3 A2 5L A35I¥HHong, 2017).

Jejme gEA SR AAHY s Aghs
Ze} AN AR 20ke] PP BAHI
azolt},

Stamm (2002)2 7FSARAE ERIoA =22 F=
AAYRlso] I THst] Ao =He A8

AEZA] 49l Z(professional quahty of life)ol=tar
JoJstAA(Stamm, 2002), ERINA =R AT
o 7= FEAQ0 FAEQA 3¢ W=(compassion
satisfaction)Z F782<Q1 AEQI o|xt A AEH
(secondary traumatic stress), 2%(burnout) 2.2
TFAEG S Stamm, 2002). 7FeARS ESISH
ARRIEAAY, AgARL A dEAat 59 AR dRlE0]

g.o]Q_ EJ:_ 7401] ]ELQ_ L_7]]1j:] O]E}MQ_ H}E}_QE =
20] Bast Aol 222 AFY o FHH 59
T WSS AP HKStamm, 2010). ¥HH

AL ey AEHAE @ﬂﬂi A e B4
A EHe 4RI A

& 27t SgRek 4k
3 54L A He cEdA 761%4% wsjr, axle

R 43 Fo Ak Rl TRt A &
Z07 ojglo|y} Al 7o L LA H= A

< ougttKStamm, 2010). 3 AR 7%
287 A7t Bislohs ERolA TESAL AR4lo] £ZF
Aog AAT S 51X FahH 3R] o] 9F



| Bl S A5 FotaA] AA1A-ZAH A%
A% 7A85HA "tiPark, Son, Park, Baek, & Kim,
2016; Azoulay & Herridge, 2011). T3F A|&23Q1
AHaAdE, dBAE, AT 52= Qs 342l 3j
T2 o= RS IestEA Fe 7R 1 AL
=2 o|x} QA AEFHAE AT HMealer, Shelton,
Berg, Rothbaum, & Moss, 2007). o]|&{dF 432 &+
A QoflA WA 5= AlFdHoF sk TteARR 4
ol B4l E9HSZ op7lsto] 129 AS "ol
H 24 ZHSAREA AT 8 ofFA sto] AEA
4] A4S @A FHKim & Kim, 2017). 54
o S eAE B e= 3 Hong¥t Sohn
(2019)9] ol oJshd A 2AEE FF

7h & SRS oA A dF e84 BEd
A Ao = Qs A%l o]z} QMY AEH A=
5% ooz =Qith Kim $5(2017)9] Aol =
3R} Y SR IsApT A8 oke 5 UEY
A%19] vlgo] SFA 1tSAE Y AP Ak
4 T A H|wste] B2 ZoE YT
(Kim et al., 2017). o]A&
2940 U= FAE 7HSsHEA,

23S ARl
ZEAA ZESALS] HEZ] 49 Aof| gt
S 7 AEA 49 S Eol7] g etk
ZAsE W gt Qlok. A9Y Aol olehd AR
E4 AL A AT S5 AT A
Om(Ha & Jeon, 2016), ZtSoishAyQ] QlEsHs A%
2 AAEEHY dF8er FRIEUrHHong,
2017). @A 3R 7F5AR] Q15HA Aok} oA}
A5 5T FAAGo st Ae BESE AAolH,
722 4k9] Ao] sHEQRIQl F7F WS, A%, o3} ¢
g AEH A} QRS A, AAE ST #
Aol gt A+ @Wol o]FojR|A] Ukt o]
S 7ES AR QJAtaE-s Tt QIESHA
Sto] &2 4k9] dato] A

AR AEZ] 49 AS ¥

2ARE AFSA ek

AR

ol

E

L
T

k

N

¢

u

2. G4

2x
A

b}

B A7 Bae S A ST,

47

A0
ety gt WA 4] 4o WA Hefela A
4 a9 F2 ¥ 7 Us UYE wesp] Aol
o AR 2Ae ohgat
1) S8 7h5ale] Qb B4, 27 B B4
el

J

N Ho o o
Lt
2

>

\

N
<

A 7EAte] Mg, QR 4o
ae) A 710 HBBAZ vl

| Z15Ate] AR 4] Aol JFL 1A
ofgit.

&

fr o & of
PO
sl
i)

ko

[

rlot
N
&

o

)

Il 1

2 d7e S U3Ae] ptassEdt e

a}4] aopo] M 4] Aol HXE FFAAE Hop
3] giet M&H Ao,
2. A7 T

2 A9 VA B BGAol & 30094 |
3] SR 5o SRR LFEE A 19 o]
gol At TteAkE AT HA} HEE oshstal
Atol] o1& st IBARE HO| FESISIH
FE = G*power 3.1 Z2IHE o]gsto] 3|7E
Ao "3t FHAHES IU|E ARESITHFaul,
Erdfelder, Buchner, & Lang, 2009). %= 7Z0lA
aHA7|E 15, RYSFE .05, AHY 80 7IECR
SHHE 17718 A7gste] 14690] A== Sl ol&
AR AEA g=HE 10%E 2este] 16039 7ts
ALl Al AEAIE viFstoH, o] & EAsH 87

gt 8FE AQdet F 15257(3& 95%)E ZA5IT

3. =T
1) orAESSH
B oo HE= Hur (2003)7F kst =24 biQl



59 Al

AwrUAIA Global Interpersonal
Communication Competency Scale (GICC)S AR&
off S79%t 3k ook, T JiEARelA AME SI7HE
W ARGSERIEE QiS58 A ke, GAAL
A, AR 717 45}, Y, Ao T, #7199,
AA, A, A5Y, 584, AR AEA, 294,
i 7, BREE, A SAEY § 1571 £9eE
AElojglon, 7+ FRk2 A %A doF 15004
i TPy 580 Likert 58 L2 SAE ATt
FTAL 158914 75789 ®IE 7K A7t =2
£ AAE5Eo] =22 9u|gitt Hur (2003)2] €

o|glor

FoJA 9] AFE% Cronbach’'s e .74
B Ao A= Cronbach’s e= .900]th

(3_]_%6‘1—9,] Ho]:E-_ u}o] 7@6_71_ X]
L ARt sl
o 50 24500 sl ol
HEg oJulate(Kim,
Kim (2014)9]
ojulstn, =7

2014). ¥
Aol A ARG } TIE
TR A AR 017]‘5
A 7] &g, A &
29 471 sHg9 % =D
o, ZF B2 Hs 1894 gvf 138014 e 1%
ot 530 & Likert 58 A== S F2 13
AolA 6539 HAE 7Y H47t 2255 1R
A A%o] =25 vttt Kim (2014)28] A-+-ollA
E+9] AZ|% Cronbach’s a+= .89 o]3loH £ A
oA+ Cronbach’s e+ .91°]%]t}.

3) 223 Mo| 2
AEZA 419 A 23S 95 Stamm (2010)°] A&+

et AEZ] 49 A EHo|Rof| F7H%E Professional
Quality of Life Scale: Compassion Satisfaction/
Fatigue Subscale Version 5 E=7-2] $F=ojqt 714
HE AHgsle] SIS, o BT B2 W, o)
I AEHA, axow FHH 3719 sH9YeE
Selel 2t sielgelnict 10719] Bgos 4o

3 3071e] B0 olgolltt. 2 Be s 19

48

A At 1304 e Y 53O = Likert 53 A
T2 2A5H, 72+ slg9dE £ A4 A 3049
A 23 15089 WS ML BTt $85% 30
U= AR o]z} QA AEHA ALt =88 u|st
e Mg Yool shie] Wz el o

02 WIS ERE A 5191
o Al 37 9 Cronbach’s e= .88, |3} 9
$d AEFA Cronbach’'s e= .81, &%] Cronbach’s
75 olgleon, & A= 33 ¥ Cronbach's
a ojz} eV AEFA Cronbach’s e= .80, &
%l Cronbach’s a= .64°]3]tt.

lzl_EL

e

43

al
=

4. Xzt

e o 22N 13

=
A

8=]%
o d
=

A FARFHAl] AAfsk= P otietae] 7]
Q(mstltuuonal review board, IRB)Y]

SR Hhol AP JTHFRANS: 1041386-201907-
HR-30-02). A59] & #2331 AEAE 085

o] 20194 129 19+ 201949 129 3197} ol%
ojflon, Aw o IA i BY SR A+
o] A WEE Aot FRE Itk A o
9] ARl S dEste] A9 SR HHY,
g0 vdEA 94 ArAtm He|, AEX] 2o
tioto] F4e A AlEste] APLZQl A+ oo

‘6‘11‘.‘1_. o=
Bolg 39 AAFAE Sk AR SokES 519
ok AT el WSk A9 ARk Holg

ARSIAY SHE 5 S AYsila, #HE A=
qgoz AZldrks W SAME HRst] A
Hog He & HEX9t 3 358 E5Fol golA
U gl5sigict sleE AER|9] Bkl IEAR|7}
e Rl Husiglon, a7 FR ¥ 34zt By

ﬂ]O

1
R

g & w7 Aotk AEA= A7 7I94elH A
A 23 Al 15~2080] 285 HEA] 24 Fof
+ 249 gHEe AFsiith

HI

o1
Pl
HU

4
ey
(i

A& SPSS/WIN 25.0 Z2 7348 0|85t
], Aol B4 upHe thea} Zt)
1) A B4, Jrkassd, AR a4 A

Y
w7 so) W AmE A, W

8,
o



Table 1. Humanistic Knowledge and Communication Skills to Characteristics of Patients

(N=152)

o o n (%) or Communication skills Humanistic knowledge
Characteristics Classification
mean+SD Mean+SD F/t (o) Mean+SD F/t (o)
Male 12 (71.8) 3.36%+0.39 0.79+0.22
Gender 0.13 (.891) -3.46 (.001)
Female 140 (92.2) 3.394+045 0.59+0.19
<30 95 (62.5) 3.384+0.42 0.59+0.20
31~39 47 (30.9) 3.424+0.50 0.63+0.21
Agelyr) 0.39 (677) 0.71 (.489)
=40 10 (6.6) 3.294+0.45 0.62+0.14
29.92+6.15
) Single 118 (77.6) 3.38+0.46 0.60+0.19
Marriage ] -0.09 (.925) -0.35 (723)
Married 34 (22.4) 3.39+0.41 0.61£0.20
o Yes 67 (44.1) 3.39+0.41 0.60£0.19
Religion 0.03 (975 -0.60 (.547)
No 85 (55.9) 3.38+0.48 0.61£0.20
Associate degree’ 19 (12.5 3.20+0.44 0.63+0.22
Fducation Bachelor” 109 (71.7) 3.40+0.45 2.12 (123) 0.60+0.19 0.27 (.760)
Master or doctor 24 (15.8) 3.47+0.43 0.62+0.21
MICU 53 (34.9) 3.38+0.45 0.62+0.19
SICU 36 (23.7) 3.37+0.40 0.63+0.22
ICU 22 (14.5) 3.394+0.49 0.53+0.16
i NSICU 16 (10.5 3.5940.40 0.62+0.19
Working (103 1.57 (147) 1.04 (405)
department CCU 8 (5.3 3.27+0.67 0.54+0.18
ECU 8 (5.3 3.42+0.23 0.71+0.19
NICU 6 (3.9 2.93+0.16 0.61£0.29
PICU 3 (2.0 3.60+0.64 0.51£0.10
<1* 14 9.2) 3.46+0.43 0.59+0.17
Working 2~5" 78 (51.3)  3.36+0.45 0.62+0.21
period 6~10° 36 (23.7) 3.44+0.45 0.53 (.662) 0.59+0.19 0.28 (.834)
(yr) =114 24 (158)  3.33+047 0.60+0.19
5.36+5.02
<3 75 (49.3) 3.394+0.44 0.61+0.19
Number of 46" 59 (38.8)  3.40+0.46 0.63+0.20
patients ) 0.17 (.843) 1.24 (291)
=7 18 (11.9) 3.334+0.45 0.54+0.22
per nurse
4.03+2.13
e Stisfaction” 42 276) 351052 0.60£0.17
austacuon Average® 89 (586) 3324042 283 (590) 0624020 037 (689
for working \
Dissatisfaction® 21 (13.8) 3.41+40.35 0.58+0.23
. Stisfaction” 14 92  343+0.70 0.59+0.17
atistaction Average® 63 (414) 3414040 053 (587 0624019 041 (659
for income )
Dissatisfaction® 75 (49.4) 3.35+0.43 0.60+0.21
Little® 5 (3.3 4.04+0.19 0.58+0.20
, 6.03 (.003)
Job stress Average 64 (42.1)  3.34%0.40 b 0.64+0.20 1.69 (.188)
Much® 83 (54.6) 3.38+0.46 ' 0.58+0.19
Y 84 (55.3) 3.434+0.39 0.64+0.22
Hobby « 1.30 (195) 2.50 (013)
No 68 (44.7) 3.33£0.50 0.56%0.16
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Table 1. Humanistic Knowledge and Communication Skills to Characteristics of Patients (continued) (N=152)
Characteristics Classification n (%) or Communication skills Humanistic knowledge
mean+SD Mean+SD F/t (o) Mean+SD F/t (D)
Little® 30 2.96+1.00 0.65+0.31
Social support Average® 85 (55.9) 3.27+0.42 10.62>(b<*.001) 0.61+0.19 0.06 (.940)
Much*® 64 (42.1) 3.56+0.39 ‘ 0.60£0.21
Good® 38 (25.0) 3.51+0.50 0.52+0.17
Self care Average® 99 (65.1)  3.39+0.40 5.9&;}( 'OS Y 0.63+0.20 2.29 (104)
Bad® 1509  3.05+0.46 Ve 0.59+0.19

*Scheffe test

MICU=Medical intensive care unit; SICU=Surgical intensive care unit; NSICU=Neurosurgical intensive care unit;
[CU=Intensive care unit; CCU=Coronary intensive care unit; ECU=Emergency intensive care unit; NICU=Neonatal intensive

care unit; PICU=Pulmonary intensive care unit; SD=Standard deviation

HAE EAsI3I

2) tAe] B4 mE oAAE5Y, AR 4
&, A2 49 A Hr9] ztol= independent
t-test, one-way ANOVAZ ZRI5}HIL, A%
AAL Scheffé testz= EA519c)

3) WA QrtaEEE, Qe A%, AEA 4
o] A =9 AJI|IA= Pearson’s correlation
coefficients® EA5}3ct.

4) tgRe] A2 4ol A Hkof JFS mA=
212 dAH 53| HAEA(stepwise multiple

regression)& Ao}t

. A2
1. CARIO) txiol S U 22 B SY

£ AT HA didAL 1527800 et LRk 545
of/do] 92.2% (14079)°]xL, F/do] 7.8% (1278)
B A% 29.92+6.15412 304 olskt
62.5% (959)= 7P Wttt mEo] 77.6% (1187%)
oI, Ft e HEAE 55.9% (85T = Wk
o, FFSH2 A 71.7% (1098)= 7P Bttt

AT dhdAe] 2 B B4 duEE 2RRAe
WA S8R0l 34.8% (53%), <Al SRR
23.7% (369), TLTTAH 14.5% (227), A4Ql7s
LA 10.5% (167), TS 5.3% 8%), 5%
A 5.3% (87), AVPosEAA 3.9% (67), T&71

if o]

50

WSS 2.0% (3%) o9t aid ST Wt
TEALL 536+5.02U0F 2¥~5d'0] 51.3% (78
BE 7 Worom, Bt 3t = 4.0342.1350=
‘31 o|3F 7} 49.3% (758)E 7 wtth LREA bt
= 'HE 0] 58.6% (898)= 7Y Woto, Fof wt
£T= 49.4% (758)7F BN oflth. 4F AEHA
o= 'WE ol 54.6% 83H)= 7P =%2™, 55.3%
849 AT Hul S sttt Q14
£ AEA AR = HE 0] 55.9% (857)013oH,
A7) W] Y= ‘HE0] 65.1% (99B)Z 71 Wk
(Table 1).

2. THURIS| 40| T2 OUASSY

OOy

20} MEX 49| H Yo x10]

= 20—

Rte] B4o] mE opkaBEEL U

T Ho} 9AAEEHo] ETHF=10.62, p<.001).
3L Ap] #EE Ao HE Y R HGO =2
OAtAE5ES UEFHTHE=5.98, p=.003) (Table 1).
/o] o Hr} =90 m(t=-3,46,
p=.001), 7] AL Qo] g EHrt =2 AETHH
A%E BAHt=2.50, p=.013) (Table 1).
d7ke] A9 AR 4t9] A Ao shEall &
A= Table 22 At}
T4 U2 404 o] AFolA =9koH(F=3.94,

FXOLE



Table 2. Differences of Professional Quality of Life by General Characteristics (N=152)
Compassion Secondary
9 . . . Burnout
Characteristics  Classification r:]e(a/;lscg satisfaction traumatic stress
B MeantSD  F/t (p) MeantSD  F/t () MeantSD  F/t (o)
o Male 12 (7.8)  353+0.66  -141 2614047 -057  2.48+0.43 161
naecr
Female 140 9220  330+052  (161)  253+049 (565  2.67+039 (109
<30° 95 (62.5  3.23+0.51 2.56+0.55 2.72+0.38
31~39" 47 309) 3434055 0% 2514036 027 2564039 2
Agelyr) ) (021) (017)
=40 1066 3604048 . 247+045 (760)  2.44+038 g
29.92+6.15
o Single 118 (77.6) 3264055  -268  253+051  -043 2704040  2.83
ITl.
a8 Married 3224 353+041 (008 2574042 (663  249+030  (005)
Ao Yes 67 (44.1) 3264048  -118  256+043 041 2664040 031
eligion
& No 85 (55.9) 3.36+0.56 (239 2524053  (680)  2.64+038 (757
Associate 19 (125 3314052 2.5640.48 2.7940.35
degree 2.60 0.11 31
Education Bachelor® 109 (71.7)  3.27x0.54 : 2.54+0.51 : 2.66+0.40 (032)
" (077) (.838) g
ster or 24 (158)  3.54+0.44 2.50+0.43 2.48+0.36
doctor
MICU 53 (34.8)  3.36+0.43 2.51+0.45 2.62+0.37
SICU 36 (23.7)  3.38+0.53 2.65+0.49 2.64+0.34
ICU 22 (14.5)  3.29%0.75 2.44+0.45 2.68+0.42
Working NSICU 16 (10.5 3214058 039 2354058 121 2561039 094
department  CCU 8 (53 325+066 (901  257+077  (297) 2754035 (474
ECU 8 (53  3.17+0.35 2.37+0.21 2.77+0.32
NICU 6 (39 3124049 2.85+0.54 2.95+0.51
PICU 3020 3331067 2.49+0.42 2.65+0.49
<1 14 92  338+0.38 2.56+0.48 2.53+0.39
Working 2~5 78 (51.3)  3.22+0.53 314 2.5240.54 0.0 2734038 319
period 6~10° 36 (237 3331055  (027)  2.57+0.45 \ 2644041 (025
; . (.963) .
(yr) =11 24 (158) 3594052 &b 2.53+0.41 2484036  bd
5.36+5.02
<3 75 (49.3)  3.31+0.54 2.66+0.47 2.71+0.37
Number of ¢ 59 (38.8) 3344052 016  247+050 7% 250+040 196
patients >7 18 119) 3264057  (847) + 00 s1i046  (144)
per nurse 2 ) 26+0. . 2281040 [y 57+0. .
4.03+2.13
Satisfaction® 42 (27.6) 3661045 1696  2.52+0.54 2461037 1165
Satisfaction b ’ 0.78 ’
: Average 89 (58.6) 3244045  (001)  2.57+0.48 2674034 (001
for working * (.460) *
Dissatisfaction® 21 (13.8) 2974065 @bc 2.43+0.42 2924048 ©ab
s Satisfaction 14 92 3664050 513 2.54+0.49 - 2.59+0.39 200
AUSIACHON ) erage? 63 (41.4) 3374050  (007)  2.53+047 2574037
for income R * (.104) (052)
Dissatisfaction® 75 (49.4) 3214052 @b 2.50+0.44 2.73+0.40
Little® 533 4411052 8.94 2.08+0.29 473 2.06+0.36 18.87
Job stress Average” 64 (42.1) 3394044  (001)  246+052  (010) 2514031  (00D)
Much® 83 (54.6) 3224055 @bc*  263+045  ©a*  279+038  <ab*
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Table 2. Differences of Professional Quality of Life by General Characteristics (continued) (N=152)
Compassion Secondary
9 . . . Burnout
Characteristics ~ Classification %éaﬁls‘g satisfaction traumatic stress
- MeantSD  F/t () MeantSD  F/t () MeantSD  F/t ()
Cobh Yes 84 (553 3304052 035 2541045 —003 2.62+036 091
O
Y No 68 (447) 3344055 (7200 2544054 (972  268+043  (363)
- Little® 3020 257409  ggy 303086 o 3235067 g
ocia Average® 85 (559) 3.22+049  (001)  2.54+0.49 ' 270038 (002)
support ‘ * (.196) *
Much® 64 (42.1) 3484051 ©ab® 2514047 255£036 ¢
Good" 38 (250) 3544057 757 2514050 2604045 714
Self care Average” 99 (65.1) 3294049 (00D 2.55+0.47 (0922) 2.61£0.35 (00D
Bad’ 1509 29+051 @bc* 2551060 3004034  ©ab*

*Scheffe test

MICU=Medical intensive care unit; SICU=Surgical intensive care unit; NSICU=Neurosurgical intensive care unit;
ICU=Intensive care unit; CCU=Coronary intensive care unit; ECU=Emergency intensive care unit; NICU=Neonatal intensive
care unit; PICU=Pulmonary intensive care unit; SD=Standard deviation

p=.021), 71&A7} vjERpELE g7 TSo] &ttt
(t=-2.68, p=.008). TFFZH ‘114 oiF o] 2~5¢’
Ho} 33 w5o] £9kom(F=3.14, p=.027), YFE
TS IF0] ‘BE, BUE IgHT 2 3
TS YERATHF=16.96, p<.001). §o] #=EE=
‘BEHEO F3 W] #%oH(F=5.13,
p=.007), Y5 AEH AT} ‘LS o] ‘HE T} WS K}
7 7o) =QtHF=8.94, p<.001). 1|3l AFS|H
A A7} B25E(F=8.00, p<.001), A7| LIS A
$E(F=7.57, p=.001) A4 4ol At #AH 34
o] 2 222 YepgtHTable 2).

o|z} U AEHAE Wi EEE 3K} 471 39

o|aF oA ‘79 oA Bt} =9kom(F=5.74, p=.004),

‘.
gl

AE AEH AL W o] ‘HF HT} 2 o]z} QA4
AEFAS JEPUTKF=4.73, p=.010) (Table 2).
A% HZ= 3040 olate] AFolA =9k H(F=4.20,
p=.017), HIZ27} 7|182pET 22 A JrE YERY
THt=2.83, p=.005). St ‘FAESAF 7} “HAF o]AF B

oF &3 H=7t = OoH(F=3.51, p=.032), 254
2~5'0] ‘113 o Bt &2 AX =g Yepict
(F=3.19, p=.025). GF =S = BEUE oA T3
‘HE RO A Jr #94(F=11.65, p<.001), &
T AEGAYL 'WEo] ‘HI I ‘HE HO; 2 A%

AEE JePATiF=18.87, p<.001). 181 AE]Z A

A7F AE5E(F=6.64, p=.002), A7] L7t Y&
427 AE7} E9ItKF=7.14, p=.001) (Table 2).

Table 3. Level of Humanistic Knowledge, Communication Skills and Professional Quality of Life (N=152)

Variables Number of item Range Min Max MeantSD

Communication skills 15 1~5 1.73 4.27 3.38%0.45

Humanistic knowledge 13 1~5 0.31 L.11 0.61+0.20
Professional quality of life

Compassion satisfaction 10 1~5 1.70 4.90 3.32+0.53

Secondary traumatic stress 10 1~5 1.20 3.90 2.54+0.49

Burnout 10 1~5 1.60 3.80 2.65+0.39

SD=Standard deviation
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Table 4. Correlation among Study Variables (N=152)
Communication Humanistic Compassion Seconda.ry
i skills knowledge satisfaction traumatic Burnout
Variables 9 SiesE
r (o)
Communication skills 1
Hi istic knowled, -.01 1
umanistic owledge (914)
Compassion 40 .18 1
satisfaction (00D (.025)
Professional Secondary -.03 .05 14 !
quality of life traumatic stress (.640) (.468) (.068)
Burnout -.33 -.17 -39 .38 1
(00D (032) (.00D) (.001)
3. idxiel oALSSH, QRS 4, TS, I 2B A, AR AR, A7] HEet &
HMEX| Afo| Fo| HE 7 Wi A ek U Qb Ao
praEsee Eeke 1079 Weoltt ol W
B o7 OpgAo] OAAELEC 54 wpho] Wy 6 Ha e Bae 7Ps(dummy variable) A=
33840457, AR 2050 5 Wl W 0cle T HALHN FYA, ALY Age
020, AFA 4o WL 54 Wl Wt 284027 AUW] A SIS QI dat A
Moz Ueptth A5 ko] & sligold Mok 2 (tolerance)= .45~.9922 (.1 o}go| o, Eihy

2 53 whol Wt 3.3240.53%, °IA 34
2EF2e 57 RO et 2.5440.49%, &40

THgel Bt 2.65+0.397%0]31tKTable 3).

4. YRS MLSSH,

—== [=1]
HEE Mo A YEol MEE

Ao AT

T o2 TS o] AT
(r=.40, p<.001), &37= 29 A (r=-.35, p
<.001)7F A} o, QREsHA] A9k ST} Q] A

TEHAI(r=.18, p=.025), A= 29 ATHA|(r=-.17,
p=.032)7} Aoz UeldtHTable 4).

[ A=Y

AR

49 4 AR89 F 3
2918 Yoy Sfalo] o
A FHARAS BTt TR A8E £

G
o

53

AR (variance inflation factor, VIF)= 1.00~2.20
E 105t FA4] ol ts544do] gl A= YER
t}. Durbin-Watson X+ 1.7652 20| 7W719] 24}
TE 1ol AVdHe] gl ACE ysht e}
AT AEEA TP WSSt 2448
Ao PFE A= KRt Hee Z2S4HB
0.23, p=.005), F=£E(8=0.61, p=.001), 2JA}
A2553(8=0.42, p=.001), AETH AHB=0.47,
p=.008)2%, o5 ¥ e 34 U2 35.6% 293t
ATHF=17.72. p<.001) (Table 5).

SR TESALS] o3} QA AEF|AC] FFE 1
A= 8212 gRIsk] flste] ©AA 3HEAS Algst
At GHHA EAJof|A o]z} i AEH A Felgt

o S} ¢, FF AEHAE IHEY

. WY W= 7PES(dummy varia-
AR 71E7PE= ERIst] sl
23} FARRH(tolerance)= .91
, BARSAAH(VIF)= 1.00~
S544d0] gls AR

o)

ol

1.098 10Xt} =#] Qlo}



Table 5. Factors Affecting Professional Quality of Life (N=152)
Variables B SE B t 0
(Constant) 1.20 0.30 3.99 .001
Marriage (married) " 0.23 0.08 18 2.84 .005
Compassion ?:‘;;ssf?ﬁz; )ffr working 0.61 0.1 51 5.33 001
satisfaction
Communication skills 0.42 0.07 35 5.39 .001
Humanistic knowledge 0.47 0.17 A7 2.68 .008
Adjusted R?=.356, F=17.72, p=.001
(Constant) 2.55 0.06 37.81 .001
Secondary I(\T;;;lfer of patients per nurse ~0.36 0.12 24 2,95 004
FIAHMAtC Stress Job stress (much) ' 0.19 0.07 .20 2.58 011
Adjusted R’=.094, F=6.20, p=.001
(Constant) 3.82 0.22 17.43 .001
Working period (<1 yr)T -0.18 0.07 =17 -2.60 .010
?:zfsffa:cttl;t)ff’r working 031 0.08 35 353 001
Burmout Job stress (litle)t -0.25 0.05 -32 471 001
Self care (good)” -0.11 0.05 -.14 -2.14 .033
Communication skills -0.29 0.05 -.33 -5.08 .001

Adjusted R*=.360, F=15.17, p=.001

"Dummy variable

B=Unstandardized estimates; SE=Standardized error: (=Standardized estimates

EFdtt. Durbin-Watson A

LA}E ol

A7 pie] Qi

SR ATREY 7VE UEsls

AEdA0] GRS T A WS BT X 58
AE AEHA(=0.19, p=.011)Z,
O} Bt ol SbY AEAAS 0.4% st

=-0.36, p=.004),

(F=6.20, p=.001) (Table 5).

A7), A7) Peleh AT AL ok deRd @) 2,
shd 2qh WA Eek 10709] wdo]

=
i e |

Ol e S

i)

St 1.9578 20] 7Y
AOoZ Yeh} x|}

ble) A& ¢ & 3
7|1E71HL s

o1 2y

ISk ff3l T
2 |(tolerance)= .42~.982 0.1 oJAto]3
AFYAR(VIDE 1.01~2.372 105 T4 o} tf
F344d0] gl A= YET. Durbin-Watson 3
A A3t 2.0602.2 20 7171 QA=

A=

FEFol FABFA E} AEZ
QAT At

dl

r-{n:o

o,

S 7ol 71

ol gl 208 veht Ao} SEA I AT

etz E T54E(8=-0.18, p=.010), -
ZIALH, .001), 4F

p=.001) (Table 5).

T4 W 7PES(dummy varia-

F

54

7HES w59t AR0] 9IRS m|R=

L

L.

T HEE(4=-0.31, p=

AEHA(B=-0.25, p=.001), A1
Z =-0.11, p=.033), 2A2B-52(8=-0.29, p=.001)2
o5 WL AXS 36% AWsttHF=15.17,
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