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Factors affecting to the Person-Centered Care among Critical Care Nurses
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! Associate Professor, College of Nursing, Gachon University

Purpose : The person—centered care is essential for better patient outcome. This study was conducted to
identify the factors affecting to the person—centered care among intensive care unit (ICU) nurses. Method : This
study was cross sectional survey, and the participants included 107 ICU nurses who provided a written consent
to participate in the study. Using a structured survey, nurse’s compassion fatigue, compassion satisfaction, and
person—centered care among ICU nurses were assessed. The collected data were analyzed using t—test, ANOVA,
and Pearson correlation test with SPSS 23.0 program. The factors affecting patient—centered care were analyzed
using multiple regression. Results: According to the multiple regression analysis, education level, perceived
caregivers need priority and compassion satisfaction were positive affecting factors to the person—centeredness
of ICU nurses. Conclusion: In conclusion, the compassion satisfaction was an affecting factor to the
person—centered care, however compassion fatigue didn’t affect to the person—centered care among ICU nurses.

Therefore, the strategy enhancing compassion satisfaction among ICU nurses will be needed to increase person
centeredness.
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Table 1. The Difference of Person-centered Care according to the General Characteristics (N=107)
- . torF
Characteristics Categories n (%) MeanSD Scheﬁ(/é))
Age (1) 107 27.45+3.99
Gender Male 21 (19.6) 55.2946.59 0.03(.977)
Female 86  (80.4) 55.24+7.13
Marital status Single 90 84D 54.92+7.18 -1.09(.277)
Married 17 (15.9) 56.94+5.78
Religion Yes 47 (43.9) 56.00+£7.52 -0.97(.333)
No 60 (56.1) 54.6716.56
Highest degree Associate degree 6 (G)] 52.17+6.85 3.19(.045)
Bachelor 91 (85.8 54.89+6.90
>Master 9 8.5 60.33+6.44
Total period of worked (yr) 107 3.92+3.84
ICU experience <1 27 (255 54.0445.85 1.44(.236)
1-5 58 (54.7) 54.88+7.69
6-10 14 (132 58.77+6.44
=10 7 6.6) 55.57+4.72
Number of patients per nurse <2 100 (93.5 55.32+6.95 0.45(.655)
>3 7 6.5 54.00+8.32
Number of beds in ICU <10 3 2.9 59.50+ 10.61 0.87(.388)
11~20 104 (972 55.1616.96
Perceived satisfaction to one’s duty Not at all 4 (3.7 51.50+4.04 0.35(.841)
No 21 (19.6) 56.10+6.80
Moderate 48 (449 55.21%7.20
Somewhat 31 (29.0 55.23+7.34
Very well 3 2.8 55.33+6.35
Perceived communication Bad 24 (229 53.75+6.33 1.45(.223)
between medical staffs Moderate 35 (327 54824746
Somewhat 41 (383 56.20+7.09
Very well (5.6) 58.83+4.22
Perceived relationship between patients Bad® 1.9 46.50+2.12 7.53(.001)
or caregivers and nurse Moderate” 55 (514 53.35+6.59 b<c
Good" 49 (46.7) 57.7316.66
Caregiver’s need priority Assurance 7 6.5 49.86+4.67 2.53(.045)
Information 58 (54.2) 56.79+6.97
Proximity 16 (15.0) 53.94+6.55
Comfort 9 8.4 51.89+£7.29
Support 17 (159 55.29+6.84
Currently diagnosed illness Yes 9 8.4 59.44+7.73 1.91(.059)
(during last 1 month) No 98 (9.6 54.86+6.83
Currently prescribed medication Yes 21 (19.6) 56.76£8.26 1.14(.258)
(during last 1 month) No 83  (77.6) 54.79+6.75

ICU=Intensive care unit; SD=Standard deviation
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Table 2. The Scores of Compassion Fatigue, Compassion Satisfaction, and Person-centered Care

(N=107)

Number of

Possible score

Scale items tems B Mean+SD Mean+SD/number of items
Compassion fatigue 10 10-50 29.70£5.10 2.97+0.51
Compassion satisfaction 10 10-50 34.49+5.92 3.45+0.59
Person—centered care 15 15-75 55.25%+6.99 3.68+0.47

Compassion 4 4-20 14.37+2.69 3.59+0.67
Individuality 4 4-20 14.18+2.73 3.54%0.68
Respect 4 4-20 15.06+2.35 3.76+0.59
Comfort 3-15 11.65+1.79 3.88+0.60

SD=Standard deviation
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Table 3. The correlations between Compassion Fatigue, Compassion Satisfaction and the Person-centered Care

(N=107)
Variables Compassion fatigue Compassion satisfaction Person-centered care
r (p
Compassion fatigue 1
Compassion satisfacti 27 1
mMpassion satsraction (007)
-.10 33
B 1

Person—centered care (331) (00D
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Table 4. Multiple Regression to Person-centered Care

(N=107)

Variables B SE B t p AR F(p
Constant 30.92 5.36 5.77 <.001
Highest degree Bachelor 3.62 2.67 .18 1.35 179
(associate degree™) >Naster 667 334 27 200 049
Caregiver's need priority Information 8.97 2.73 .64 3.29 .001 199 4.58
(assurance®) Proximty 759 307 38 247 015 (<00D)
Comfort 4.08 3.32 17 1.23 222
Support 8.03 3.05 A2 2.64 .010
Compassion satisfaction 0.38 0.11 32 3.52 .001

*Dummy variables; S.E=Standard error
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