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[Abstract]

This study was conducted for the purpose of developing a measurement tool for success and failure
factors of education and training of Korean bodyguards. conducted a meeting from the fully open
questionnaire at first, and then formed the semi-structured questionnaire, finally carried out the survey from
the closed questionnaire and analyzed data from SPSS 21.0, AMOS 21.0 and developed the measurements.
It was conducted from May, 2019 to December, 2019. This survey was conducted of 150 security guards
after the verification of the content validity though the pilot survey and presented the success attribution
factors and standards on the basis of the result form this survey. As a result, the success factors of the
training of the bodyguards were accidental education (5 item), vocational mental education (2 item),
vocational mental education (2 item), work ability enhancement education (2 item), realistic practical
education (2 item) ), Including 4 items, 11 items, The failure factors consisted of 12 item of three factors:

formal education and training (5 item), lack of leadership qualities (4 item), and lack of education (3 item).

» Key words: Body guard, Success factor, Failure factor, Measuring tools, Education and training,
Protection, Private Security
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I. Introduction II. Research procedure and method
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2.2 Research method
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ITI. Result

3.1 1st Analysis: Content analysis on open
questionnaire
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3.2 1st Analysis: Concept and content analysis
of semi-structured questionnaire
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Table 2. 1st content analysis of educational success
factors of Korean bodyguards

Bodyguard's Factors in Education Success

R/% factor : n Response contents : n
Table 1. 1st content analysis of educational success Vocational mental education
factors of Korean bodyguards Mental Education | (15), image training (5),
11313 .
(26) sacrifice (3), self-esteem (2),
Bodyguard's Factors in Education Success security (1)
R/% Response contents : n (n:33) Physical Education . . .
Phvsical fi al ) Physical training (14), martial
1 213 y5|c§ itness and martial arts 10 2| 28.9| and Martial Arts arts education (10)
education(10) Education (24)
2 19.1 | Mental education(9) 9 . Situation training (7), repetitive
- - — Contingency . . .
3 14.9 | Situation training(7) 7 31 169 Education (14) learning (3), practical skills (3),
8.5 Improving physical ability4) teamwork reinforcement (1)
4 8.5 training(4) 4 Information Analysis (3),
8.5 Education posture(4) Education for | Participatory Education (3), Senior
6.4 Repetitive learning(3) 41 15.7| strengthening | Experience (2), Foreign Language

5 6.4 | Sacrifice and consideration(3) 3
6.4 Practical skills(3)
Causes of Security Service Education Failure

R/% Response contents @ n (n:30)
1 29.2 | Formal education and training(14) 14
5 146 Insufficieht bodygugrq knowledge 7
) of education and training leaders(7)
3 8.3 | Incorrect behavior and posture (4) 4
8.3 | Insufficient Education (4)
6.3 Inadequate educational content (3)
4 6.3 Negative mindset (3) 3
6.3 Practical and Other Education (3)
4.2 Poor educational facilities (2)
4.2 Injury during training (2)
5 4.2 Indolence (2) 2

4.2 Lack of patience (2)
4.2 Lack of instructor responsibility (2)

Table 1.1} Zro], 88 thAto g 1X} QIE{H.S AlA]SH
21, wS-FHo] thst /dujaflo] wst SE2 & 63710]

10),
A-=(9), SEHAEAT), AAEHTS4), EH4),
S0 dst= AHAI(4), WHEEEE(3), o) dat Bi(3), AR

work skills (13) Education (2), Equipment

Usage (2), Feedback (1)

Establishment of practical
education programs (2), lectures
on excellent teaching
invitations (2), establishment of
educational facilities (2)

Realistic Practical
Education (6)

Cumulative response, n = 83

Causes of Security Service Education Failure

R/% factor : n Response contents : n

Formal education and training
(15), inappropriate education
content(é), public security-oriented
education (1), martial arts
education (1), and individual-
oriented training (1)

Formal education
and training (24)

Insufficient bodyguard
knowledge (12), poor behavior
and attitude (4), lack of
instructor responsibility (2),
Standardsless evaluation (1)

Insufficient
leadership (19)

Negative mindset (3), lack of
patience (3), poor attendance
in education (2), laziness (2)

Learner's Negative

3| 167 Attitude (10)

Lack of personality education
(1), lack of service education
Lack of | (1), lack of equipment
education (5) operation education (1), lack of
physical training (1), lack of
mental education (1)

Narrow educational
facilities (1), poor educational
environment (1)

Poor educational

5] 33 | tacilities (2)

Cumulative number of responses, n = 60 / Total 143

cases (factors of success or failure)
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3.3.1 Exploratory factor analysis and reliability
analysis

Table. 3, Table. 49} 2 2 A
(Exploratory Factor Analysis)& At Ay}, w853
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Table 3. Exploratory Factor Analysis of Success
Factors in Education and Training

: Sub-factor
question

f1 f2 3 f4

g8. .814 .092 .042 .283

g9. .720 .087 135 .378

gl4. .709 .016 .090 .077
g10. .681 221 .205 .004
gl2. .659 451 222 -.107
gl7. A75 129 .383 415

g2. -.051 .850 234 143

gl. 326 .738 .089 135

g3. 246 .730 -.030 425

g19. 106 -.065 .816 257
glé. 187 223 779 133
g15. 363 .340 .570 -.100

gé. 127 235 121 .750

g20. .045 114 574 .593
g18. 437 185 217 513
Total 3.365 2.355 2.317 1.903
% of Variance 22.436 15.701 15.445 12.685
Cumulative % 22.436 38.137 | 53.582 66.267
Chronbach's «a .840 799 715 .665

Table 4. Exploratory factor analysis of training
failure factors
: Sub-factor
question

f1 2 f3

z4 774 232 .083

z5 766 .335 150

z3 .750 .046 270

z2 .688 .205 .300

z1 .607 229 .352

z14 137 .866 262

z15 124 .800 229

z16 489 .679 191

z17 406 .670 148

z6 .285 167 .858

z7 215 214 .811

z8 224 316 .757

Total 3.206 2.736 2.462

% of Variance 26.718 22.797 20.521
Cumulative % 26.718 49515 70.036

Chronbach's «a 842 777 856
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W3E AQeQle fl: FAIAMOIWSEFH 53E3Kzl, 3.3.2 Confirmative factor analysis
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Table 5. Analysis of confirmatory factors for the overall concept of the success or failure of education
and training by Korean bodyguards

factor Success factors for education and training SRW SE CR AVE
g9. We are conducting repetitive education and training in preparation 700 221
for contingencies. ' '
g14. We reinforce feedback through successful experiences and examples. 542 306
f1. g10. Practical training suitable for work performance is being provided. .643 .258 .897 .638
g12. Motivation training is provided to actively perform self-service. 716 218
g17. We are providing equipment utilization training necessary for
. .687 236
business performance.
gl. Mental education (vocational ethics, morality, responsibility, loyalty, 758 254
2. and dignity) required by the guard is regularly provided. ' ' 747 .688
g3. It emphasizes the spirit of sacrifice in education. 728 248
£ g16. Foreign language education is provided to fulfill missions. .689 .383 799 545
' g15. Participation training (planning) for security planning is being conducted. 657 312 ' '
f g20. Education environment for theoretical and practical education is provided. .b5b5 374 738 677
' g18. Practical training suitable for reality is provided. 865 129 ' '

x*=155.121, x*/df(149)=1.451, p=.032, GFI=.903, NFI=.842, TLI=.915, CFI=.942, RMSEA=.072, RMR=.032

£1:08FAF

)
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Table 6. Analysis of confirmatory factors for the overall concept of the success or failure of education
and training by Korean bodyguards

factor Education and training failure factors SRW SE CR AVE
z1. The quality of educational programs is low. 704 371
z2. Education is being conducted with content that does not fit the subject. 742 342
z3. The educational content of public security is applied to private
. . . .681 525
(private) security (unreality).
1. . . . . .884 .604
z4. There is insufficient education and training to respond to 697 290
contingencies. ' '
z5. There is a lack of training at the team level(which enhances
} .804 .203
collaboration).
z15. Insufficient service education required for security. 712 376
z16. Lack of physical strength training. .830 183
f2. z17. Insufficient equipment operation training and education necessary 747 246 .901 697
for work performance. ' '
z14. Personality education is insufficient. .809 243
z6. The education manager's expertise is insufficient. 876 151
f3. z7. Education officers lack responsibility. 796 262 .902 .755
z8. The evaluation criteria for education are not clear. 782 .238

x*=76.044, x*/df(51)=1.491, p=.031, GFI=.875, NFI=.872, TLI=.939, CFI=.953, RMSEA=.076, RMR=.038

FIEAHI D] EY, A EAAULE, FLGAAEE
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x2=76.044, %*/df(51)=1.491, p=.031, GFI=.875, NFI=.872,
TLI=.939, CFI=.9530.2 UEpIt}. GFI= £]AX]2Q1 .900]]
+ OJRIA] X5t oL st o= Uepton], NF, TLL
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gh Aoz ARG Tty WS Amjacle 554
o=z F Iiad 1271 #Fo= F/dE] oAl

Sh oo nsEe 4T E AmaclE sk &

A @R et AA| R¥ =+ Fig. 1, Fig. 2.9 At

x?=55.121(p=.032), df=38, x?/df=1.451
A: Contingency Education, B :Vocational Mental
Education, C: Education for strengthening work ability,
D: Realistic practical education

Fig. 1. Analysis of confirmatory factors for success of
education and training of the Korean bodyguard

x2=76.044(p=.031), df=51, x2/df=1.491
A: Formal education, B: Lack of leadership qualities,
C: Lack of education

Fig. 2. Analysis of confirmatory factors for failure of
education and training of Korean bodyguards
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3.3.3 Discriminant validity analysis

WEEt o] 71E L BAEERIL7) 7 2910 AT
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Table. 79} Table. 83+ 2t}

Table 7. Correlation matrix and Average Variance
Extracted for concept of success factors in education
and training

factor 1 f2 3 f4
f1. 638+
2. 740 .688
f3. 827 577 .565
fA. .703 .690 513 677

* = Average Variance Extracted

Table 8. Correlation matrix and variance extraction
index for concept of failure factors in education and

training

factor 1 2 3
f1. .604x
2. 742 697
f3. 667 .635 .755*

* = Average Variance Extracted

Table. 71} Table. 80]A4 2 "fe} Zo] B= QQlo] &
MEEREZ el 2A7E 2 2910 AARo)
RF, & A7) 80} 27] thgo] aQAtolole W
Efo] ShREiointn & 4 9ok & 4 AEze B
Ag BoFe A AlEitol 1] 2d=A] ot
PRYENG Yt TEERY/o] FEE AT 1L,

3.3.4 Descriptive statistics

o] AoAe Fer A (maximum likelihood
estimation: MLE)& Ahgsto SR x5 5|&£A0g B
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Table 9. Technological statistics on success factors of

security training
factor M SD S kurtosis
ess
Contingency | 45023 | 49320 | 006 | -.350
Education
Vocational
Mental 4.0345 66382 -.160 -.602
Education
Education for
strengthening 3.9080 68424 -.495 322
work ability
Realistic
practical 4.0460 62706 -.032 -.753
education

Table 10. Descriptive statistics about the failure
factors of security training

factor M SD skewness kurtosis
Formal | 5 9348 | 46928 - 410 434
education

Lack of

leadership 3.8305 67825 -.199 -.002
qualities

Lack of 1 37586 | 72012 - 479 - 044
education

IV. Conclusions
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