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Domestic Workers’ Turnover Intention:
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Abstract

This study addresses the issue of which factors make domestic works have turnover intention. To
pursue this research issue, we utilized a public database “2017 Occupational Migration Path Survey”,
administerd by Korea Employment Information Service (KEIS). Decision tree method was applied to
extract crucial factors influencing workers’ turnover intention. They include ‘the degree of matching
the level of education with the level of work’, ‘the possibility of individual development’, ‘the job-re-
lated education and training’, ‘the promotion system’, ‘wage and income’, ‘social reputation for work’

and ‘the stability of employment’.
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