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Abstract

The ICT-based curation as a series of experiences with the mobile exhibition-guide applications or
guide programs in art galleries helps visitors fully immersed in the exhibition and allows them to have
more informative and convenient guide experience at art galleries. This study aims to verify how the
factors of ICT-based curation affects the commitment and satisfaction of visitors at art galleries, figure
out whether the visitors’ commitment has effects on their satisfaction, and then finally test the impact
of their commitment and satisfaction on their revisit intention. In order to validate the cause-and-effect
relationships between these factors, the ICT-based curation in this paper is categorized into five factors
- gamification, quality of image/video information, quality of sound/text information, contextual offer,
and instant connectivity.

The main results of the study are as follows. First, only the gamification has significantly positive
effects on the commitment of art gallery visitors, while other two factors - the instant connectivity,
and the quality of sound/text information - have significantly positive effects on the satisfaction of visitors.
Second, the commitment of visitors also has significantly positive effects on their satisfaction. Third,
the commitment of the visitors don’t have significantly positive relationship with their intention of revisit,
but the satisfaction of the visitors have significantly positive relationship with their intention of revisit.

Keywords: Art Gallery, ICT-based Curation, Gamification, Quality of information, Contextual
Offer, Instant Connectivity, Visitors, Commitment, Satisfaction, Intention to Revisit
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