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A Comparative Study of Domestic Travel Patterns and
Determinant Factors Affecting Satisfaction by Generations

Mi-Sook Lee” * Yoon-Joo Park™

Abstract

While South Koreans overseas travelling rate has been increased every year, domestic travelling rate
has been at a standstill for several years. The purpose of this study is to analyze domestic traveling
styles of Koreans according to their generations in order to provide generation-specific traveling
services. For this purpose, we categorized the survey respondents into four different generations, which
are Millennium (age 19~34), X generation (35~54), Baby Boomer (55~64) and senior by following the
criterions of the Korea National Tourism Organization. After then, we analyze factors related to travel
preparation process, the actual traveling activities and satisfaction after the travel. In this study, 16,713
data collected by the Ministry of Culture, Sports and Tourism are used. The results of this study show
that Korean people tends to acquire domestic traveling information from their own or acquaintances
past experiences. Also, they do not prefer the organized trip for domestic travels, thus do not buy
package products a lot. In addition, natural scenery, rich in cultural heritage, and convenient accom-
modation are the most important determinant factors affecting the overall travel satisfaction of level
for all generations. The traveling characteristics for each generation are as follows. Millennium get
traveling information from the internet a lot, and more specifically, they refer portal sites and social
network services (SNS) in many cases. Also, they tend to travel in summer peak season to popular
destinations and pursues active traveling experiences. Generation X has similar traveling patterns with
Millennium, however they major transportation method is using their own car. Also, transportation

* Deputy Director, Tourism Startup Incubating Team, Korea Tourism Organization
*% Corresponding Author, Department of Business Administrations, Seoul National University of Science and
Technology
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convenience and satisfactory leisure activity are important factors affecting the overall satisfaction lev-
el to Generation X. On the other hand, Baby boomer generation has a greater emphasis on apprecia-
tion of nature, visiting famous restaurants, and relaxation, rather than actively participating experienc-
ing programs. They travel evenly in summer and spring/fall season to many different areas instead of
focusing on popular tourist spots. In addition, shopping and eating delicious food are the important
factors affecting the overall satisfaction level for them. Lastly, Senior generation has similar character-
istics with Baby boomer in many ways, however, they travel a lot on the same day using public trans-
portations or car rental service. They prefer spring and autumn trips rather than summer peak season,
and tend to buy packaged travel products a lot compared with other generations. If these different trav-
eling characteristics of each generation are considered for organizing and customizing tourism services,

it is expected that domestic tourism satisfaction level will be ultimately increased.

Keywords: Korea Domestic Travel, Generation, Travel Information, Travel Products, Travel
Satisfaction
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