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X 20| A H

o o =2

(E 10> ESL £¢! 0|X AIAQ| ojEt & 2E0]| QlAlsh= M9 OIERIA
1C OE Con Cs Exp Min M gy | Frority
Vector
I.C 1 0.349 0.281 0.394 0.388 0.376 0.271 0.269 0.042
OE 2.862 1 0.272 0.403 0.372 0.463 0.270 0.300 0.058
Con 3.561 3.677 1 0.654 0.769 0.720 0.452 0.718 0.118
C.S 2.540 2.478 1.530 1 0.733 0.760 0.385 0.446 0.107
Exp 2.577 2.688 1.301 1.365 1 0.713 0.380 0.536 0.115
Min 2.658 2.161 1.389 1315 1.403 1 0.373 0.442 0.119
LM 3.690 3.710 2212 2.597 2.629 2.677 1 0.698 0.227
S 3.716 3.333 1.394 2.245 1.866 2.263 1.432 1 0.213
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A Study on the Priority-Gap Measurement of Performance
Factors Before and After Introduction of Electronic Price
Information System in Retail Stores using IT-BSC and AHP

Jae-Yong Yang™ - Sang-Ryul Lee

Abstract

This article is an exploratory empirical study on the introduction of the Electronic Shelf Labels
(ESL) system, which is spreading to offline stores as a new price information system for retail stores
in Korea. In order to conduct this study, eight measurement items were derived from the IT-BSC per-
spective as performance factors, and the AHP technique was used as a method for relative evaluation
of priorities among the items. The survey, which was conducted for about 1 year and 6 months, exam-
ined changes in store employees’ perceptions of performance factors before and after the introduction
of the ESL system. The results showed that there were differences in high priority items between be-
fore and after introduction. This study suggests academic implications in that the AHP technique is
used to measure the change in the perception of post-performance and expectation factors for products
and services, and this study also suggests practical implications by raising the need for continuous im-
provement of products and services for customer value propositions that change with the maturity of

the experience.
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