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Abstract

Cloud computing technology is expanding its services to individual consumers through storage and
applications. This study aims to compare the predisposing factors that affect the perceived value and
the intention to use between users who have used or experienced services and those who have never
experienced services from the perspective of benefit and sacrifice based on the value-based acceptance
model. The results showed that the sacrifice factor (perceived cost) had a significant effect on per-
ceived value and perceived value had a significant effect on intention to use, but showed a difference
in perceived benefit. Perceived usefulness, ubiquity, and network effects had significant impact for ex-
perienced users’ perceived value, but for inexperienced users, ubiquity did not have significant impact.
In addition, usefulness was the most significant factor for experienced users while network effect was
the same for inexperienced users. The results of this study suggest that consumers’ intention to use
personal cloud service is evaluated as a benefit and sacrifice point and a new attempt to re-examine

the role of previous experience.

Keywords: Personal Cloud Services, Value-Based Adoption Model, Intent to Use
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