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Abstract

With the penetration of the Internet and e-commerce, a ‘crowdfunding’ has emerged as a new way
of financing. Crowdfunding has the advantage for a person to able to a simple way to finance her/his
an innovative product or service from crowd. However, the success rate for crowdfunding projects is
less than half. In this study, we introduce social exchange theory to explore the impact of trust and
perceived psychological risk on the intention to participate in a crowdfunding website. Different from
previous studies that have focused on a crowdfunding creator, we consider two different perspectives
of a project creator and a project supporter. In addition, we compare perceptions of crowdfunding in
different cultural contexts by conducting survey in two different countries Korea and Austria. Result
shows that trust in recommendation and trust in website have different impacts on the intention to participate
from two different perspectives. It also shows that perception of the quality and transparency of information
provided by crowdfunding website has greater impact on trust in Korea than that in Austria. In case
of perception of psychological risk, it has a negative impact on Austria’s intention to create or support
a project. On the other hand, it has relatively small impact on the intention to support and does not
affect the intention to create a project in Korea.

Keywords: Crowdfunding, Social Exchange Theory, Information Quality, Information Transparency,
Trust, Perceived Risk
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