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The Effect of Overseas Exhibition’s Quality Characteristics on

Re-Participation Intention: Focused on the Mediating Effect of

Participation Performance and the Moderating Effect of Policy
Support

Kim, Yong-Kook*
Dong, Hak-Lim™

Abstract

This study aimed to confirm the quality of exhibitions and the effectiveness of government's policy support for small and

medium-sized companies seeking to help companies expand overseas marketing and improve their performance through participation in

overseas exhibitions. For the purpose of empirical analysis, the survey was conducted directly to exhibitors of companies participating in

overseas exhibitions with the support of government for three years from 2016 to 2018. As a result, the quality characteristics of

overseas exhibitions had a significant positive influence on re-participation intention, and the influence was the most important in

organizer’s capacity, followed by exhibition reputation and exhibition environment. In addition, quality characteristics had a significant

effect on participation performance, and participation performance had a partial mediating effect on re-participation intention. The

government's policy support had a significant moderating effect between participation performance and re-participation intention, and the

conditional indirect effect (adjusted mediating effect) on the effect of quality characteristics on re-participation intention through

participation performance. This study has an academic significance in confirming the mediating effect of participation performance and the

moderating effect of government policy support.

Keywords: Overseas Exhibition, Quality Characteristics of Exhibition, Policy Support, Participation Performance, Re-Participation

Intention

* First Author, Completed Ph.D. Graduate School of Venture, Hoseo University, kyk1328@koami.or.kr
** Corresponding Author, Ph.D. Professor Graduate School of Venture, Hoseo University, hldong9@hanmail.net

HAZRAT M152 F22 (F2682) 251





